ObLLUU YCNOBUA 3A NMON3BAHE HA
ENEKTPOHHO NOPTMOHE
BACB PAY

HactoawmTe O6WM ycnoBmusa ce OTHACAT A0 M3MNON3BAHETO Ha MAATEXHU YC/YTU, NPeaoCTaBAHM
ypes mobunHoTo npunoxeHne BACB Pay — npunoxeHue, N0o3BoNABALLO U34aBaHE Ha NAATEXHMU
KapTu, U3BbpLIBAHE HA MAallaHWA NOCPeACTBOM AUTUTANIM3MPaHe Ha NNATEXKHA KapTa ypes
MDES (MasterCard Digital Enablement Service) Ha MObWIHO YCTPOICTBO C onepaTMBHa cUCTEMA
Android n iOS, oTKpuBaHe 1 BoAeHe Ha NAaTeXHM CMETKM B /IeBa M €BPO Ha PU3NYECKN N1La,
KpeauTHM NPEBOAN OT M KbM TaKMBA NNATEXKHU CMETKU U apyru ycnyru. NoapobHo onncaHme Ha
nnatexHuTe ycnyru, npeanaraHn ot ,MenHetnkc” Al upe3s BACB Pay, ce Hamupa no-gony
B ,[1NaTeXHWU U CBBP3aHU C TAX YCAYIU, NpegnaraHu ot MNeiHeTuke Yypes ENeKTPOHHO NOPTMOHE

BACB Pay”.

U3pnyHo Bu yBegomaBame, 4e Hactoawmte OOWM ycnoBuA ce npuaaraT KbM BCUYKK
dyHKUMOHanHocTn, Kouto BACB Pay npepoctaBa, BbB Bpb3Ka C npeasiaraHuMTe ycayrm ot
,NenHetnkc” Afl, kKato npu gobassaHe Ha HOBW ycnyru, HactoAwmTe O6WM ycnoBus Wwe 6baat
CbOTBETHO AONDb/IBAHM, NO peaa, NOCOYEH NOo-40NY.

Heobxoammo e aa npoyeteTe BHMMATENHO Te3m O6WM ycnoBuA U Aa 3ana3uTte Konue OT TAX 33
Bawwusa apxus. MoxeTe Aa MCKaTe OT Hac No BCAKO Bpeme Konue oT HacToawmTe O6bwm ycnosus,
KaKTO 1 OT MPUAOKMUMUTE TapudU 32 TaKCU U TEKYLLN IMMUTU U/UAKN U3BNEYEHME 33 NOCeAHUTE
TpaHCaKLUUK, n3BbpLueHn Ypes Bawuna BACB Pay.

Te3an O6WM ycnoBMA yperkOaT CbAbPrKAaHWMETO Ha AOroBopa mexay Bac, B KayecTBOTO Ha
notpebuten Ha eNekTpoHHO nopTmoHe BACB Pay, oT eaHa cTpaHa M OT Apyra CTpaHa,
yhenHeTnkc” A[l, B KQ4eCcTBOTO Ha APYMKECTBO 33 €/IEKTPOHHM MNapu, AENCTBALLO 4Ype3 cBoA
perncTtpupaH npeacraButen ,bbarapo-amepukaHcka KpeauTHa 6aHka“ AJ[l, HapuyaHo 3a
KpaTkocT ,,bAKB”, KOeTo e 1 nnue, OTroBapALWO 33 pa3paboTKaTa, TEXHUYECKaTa NOAAPDBKKA U
ekcnaoaTauma Ha BACB Pay.

Te cbabprKaT BaXKHa MHPOPMaLLMA, KOATO MOXKe Aa 3acerHe npaeaTta Bu n BbamoxkHoCTTa Bu aa
Bb3CTaHOBUTe Bawwute cpepnctBa, npepoctaBeHuM Ha ,leirHeTukc” AL, 33 M3NbAHEHWE Ha
naaTexHu ycayrn. HactoawmTe obwm ycnoBmMs MMAT 3HaYEHWE Ha PAMKOB AOroBOP N0 CMUCHAA
Ha 3MYNC. Ype3 nHcTannmpaHeTo 1M akTuBMpaHeTo Ha BACB Pay Ha cBOeTO MOBWJIHO YCTPOMCTBO
Bue npuemate u ce cbrnacasaTe ga cnassate HactoAwmTte O6wm ycnosua. Cornacueto Bu ¢
HacToawmTe O6LWM yCNoBMUA ce AaBa MO e/IeKTPOHEH NbT Ype3 Balle eNleKTPOHHO U3ABAEHME.
MHcTannpaHeTo M akTuBMpaHeTo Ha BACB Pay Ha BaweTto mobuaHO yCTpOICTBO, MO peaa,
NMOCOYEH B MPUIOXKEHMNETO, LLLE MMA 3HAYEHNETO HA €NEeKTPOHEH NOAMNMC MO CMUCB/A Ha 3aKOHa
33 e/1eKTPOHHUA OOKYMEHT U eNIeKTPOHHUTE YA0CTOBEPUTENHM YCAYTU, KAaTO NPUEMANKKN Te3n



O6IJ.I,M ycnosua, Bue ce cbrnacAsaTte, Ye rnpasHaTa CMAA Ha Taka NONOXKeHUA Bal eneKTpoHeH
noanuc e paBHOCTOﬁHa Ha Ta3n Ha CamMmopbBYHEH NoAanuc.

B oTHoweHuaTa mexkay MenHetnke AL, BAKB KaTo MpeacTtaButen Ha MelHeTnke AL n KnnexTa
/HapuyaHm obwo ,CTpaHuTe”/, BCUYKN U3ABNEHMA, OOKYMEHTU M U3BAEYEHMA, U3MPaTEeHU
MeXAay CTpaHUTe ce NpUemar 3a eNIeKTPOHHN AOKYMEHTU, NO4NMNCAHN C eNeKTPOHEH noanuc oT
CbOTBETHaTa CTPaHa, KAaTo Te3n eNeKTPOHHU AOKYMEHTU ca 0bBbp3BalWM M MMAT cuaaTa Ha
Ba/IMOHN OPUTMHANHU OOKYMEHTU, C NONOXKEH OT CbOTBETHATA CTPaHa CamopbYeH noanuc, no
CMUCBAA Ha 3aKOHa 3@ eNeKTPOHHUA AOKYMEHT U €NEeKTPOHHUTE yAO0CTOBEPUTENHU YCAYrU
/3EOEYY/.

CTpaHMTe Ce yrosapAar, CbrnacAaBat U NpmU3HaBaT, 4E€ B OTHOLWEHNATA NMOMENKAY UM, CTOMHOCT Ha
CcamopbyeH Nognnc, Ha oCHoBaHKMe 3E,D,Eyy, MMaT eNNEKTPOHHM CpeacTtBa, C KOUTO Ce noannuceaT
€NEeKTPOHHU M3ﬂBﬂeHMﬂ/,CI,OKyMeHTM, BKNKOYUTENTHO WU: MaApPKUPaAHE Ha ,4eK 6oKc" M/MI'IM
HAaTUCKaHe Ha CbOTBETHUA BUPTYaNEH 6yTOH M/MJTM BbBeX4aHE Ha e4HOKPAaTEH YHNUKA/IEH KO/ 34
noannceBaHe Ha eNEKTPOHHU M3ﬂBJ’|eHM'i|/ AOKYMEHTHU OT CTPaHa Ha KnneHra.

B te3n O6bwm ycnosusa:

AMEMHETUKC” o3HauaBa ,MeliHeTnkc” AL, cbC cefanuile 1 agpec Ha ynpasneHue: rp. Codua,
obwmnHa CtonuyHa, paiioH ,JloseHeu”, byn. ,dxxenmc bayyep” No 76A, naptep, BNUCAHO B
TbProBCKUA perucTbp, BodeH oT AreHuma no sBnuceaHuATa, ¢ EMK 131574695, enektpoHHa
nouwa: office@paynetics.digital .

MetHeTnKc ALl e ApYrKECTBO 3a e/IEKTPOHHM MapKn, KOETO NPUTENKABA /IMLEH3 33 U3BBPLLBAHE Ha
OEeNHOCT KaTo APYKECTBO 3a e/1eKTPOHHW Napu, n3gageH ot YnpasuMTenHma cbBeT Ha bbarapckaTta
HapoaHa 6aHKa c peweHune No 44 ot 11.04.2016 r. n e BNUCAHO B pPerucTobpa, BogeH OT
BbarapckaTta HapoaHa 6aHKa, KOMTO MoXe Aa 6bae HamepeH TyK MNelnHeTUKC M3BbPLLBA AeMHOCT
no nsgaBaHe U Pas3npPoCcTpaHeHWEe Ha ENEKTPOHHM Napyu M NO NPeAoCTaBAHE HA NAATEXHU YCAYTU
no yneH 4, 7.1, 1.3, 1.4, 6.”6”, 1.5, 1 1.6 ot 3NYNC. bbaArapckata HapoaHa 6aHKa OCbLLECTBABA
HaA30p Hag AenHocTTa Ha lNeiHeTuKce.

"BAKB" 03HauaBa ,,Bb/ITAPO-AMEPUKAHCKA KPEOUTHA BAHKA” AAl, cbC cepganvwe u agpec
Ha ynpasneHue: rp. Codua, parioH p-H Cpegeu, yn. "CnaBaHcka" Ne 2, BnMcaHo B TbproBCcKus
perncrop u perncropa Ha HOJTHLU, Ha AreHumATa no snuceaHuATa ¢ EMK 121246419, eneKTpoHHa
nowa bacbh@bacb.bg, Koeto e: (a) B perucrbpa Ha AUUEH3MPAHUTE BGAHKM M K/IOHOBE Ha
yyKgecTpaHHM 6aHKku B Penybavka bbarapma n e peructpmpaHo oT bbarapcka HapogHa 6aHKa
KaTo npeacTaBuTen Ha MenHeTUKC No uneH 19 oT 3aKoHa 3a NATEXHUTE YCAYTU U NNATEXHUTE
cuctemm u (6) ocurypsasa paspaboTkaTa, noaapbiKKaTa M eKkcnnoatMpaHeTo Ha BACB Pay.
BbnrapckaTta HapoaHa 6aHKa OCblLLEecTBABaA HaZ30p Haj AeHoCTTa Ha BAKB.

»PAUDBP” 03HauaBa , PANBP“ Al, cbC cepanuiie M aapec Ha ynpasaeHue B rp. Copua, byn.
Oxenmc bayuep 76A, eT. MapTep, BNUCAHO B TbProBCKUA PerucTobp, BoAeH OT AreHuma no
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BNucBaHuATa, ¢, EMK 203617076. ®anbp e AOCTaBYMK HA TEXHUYECKU YCAYrM MO CKAKOYEeH
porosop ¢ BAKB, KolMTo nognomara NpeAoCcTaBAHETO Ha NaaTeXKHW ycnyru, 6e3 ga BiM3a BbB
BNaAeHUe Ha cpeacTBaTa, KOUTO TpAOBa Aa 6bAAT NPEXBbPAEHM, BKAIOYUTENHO Ypes Cb3aBaHe
M noaabprkaHe Ha GPOHT-eHA cMcTeMa U MOBUAHO NPUNOXKEHME.

»Hue", ,Hac“ nam ,Haw” o3Hauyasa MNeiHeTuKC u/vnu lMeltHeTMKC, AeicTealio ype3 BAKB,
HapuyaHo B Te3n 06wu ycnosuma n BAKB, B 3aBUCMMOCT OT KOHTEKCTA.

»BACB Pay” nau ,MpunoxkeHmnero” osHayaBa MobunHo npunoxeHune 3a Android u iOS, ypes
KOETO MOXKeTe Aa M3Non3BaTe yCAyrute, onnucaHu B HactoAawmTe O6LWM ycnoBmaA, KOETO MOKe A3
6bae nsterneHo 6e3nnaTHO OT eNEKTPOHHUTE Mara3umHu GooglePlay n/unmn AppStore u Koeto,
KOraTo € MHCTa/IMpaHO Ha MOBUAHOTO YCTPOMCTBO, OCbLLECTBABA Bpb3KaTa Ha NoTpebuten Ha
nnatexkHa ycnyra u Cuctemara MNeHeTHKC.

»Cucrtemara MeiiHeTukc” unm , EnektpoHHo noptmoHe BACB Pay” o3HauyaBa OH-/1aliH cUCTEMa,
Ccb3gageHa, onepupaHa M noaabprkaHa oT [MeMHeTUKC, 33 U3daBaHe Ha eIeKTPOHHWU napw,
n3gaBaHe M ynpaB/eHWEe Ha NNATeXHU KapTu, OTKPMBAHE M BOAEHE Ha NAATEXHU CMETKU,
N3BbpLUBAHE Ha NJIaTEKHU ONepaLnm, BKIKOYNTE/THO BHACAHE Ha Mapy B HAJIMYHOCT MO NAATEXHa
CMeTKa U3MbJIHEHWE HAa KPeaWUTHW npeBoAu, NPUemaHe Ha nJallaHusa, U CBbp3aHUTe C TOoBa
cbbupaHe U obMeH Ha AaHHM, KOATO € AO0CTbMHA npe3 mobunHo npunoxkeHne (BACB Pay).
MeMHEeTUKC MMa MbAHU U UBKIOYMTENIHM NPaBa Ha MHTENEeKTyalHa COOCTBEHOCT BbpXy LsAiaTa
cucTema.

»MNaTeXXHU U CBbP3aHU C TAX YCAYru, npeanaranm ot MeHeTUKC upe3 ENEeKTPOHHO NOPTMOHe
BACB Pay” o3HayaBa:

e [punaraHe Ha MepKM 3a KomnaekcHa nposepka (KYC) Ha KnneHTn ¢usmyecku nvua u
TAXHaTA perncTpaumna B NpUNOKEHUeTo;

e OTKPMBAHE W ynpaB/ieHUe Ha MAaTeXHU CMeTKU, Pa3NNYHU OT CMETKU 33 eNIeKTPOHHU
napw, c uuamsmnayaneH IBAN, 8 BGN unum EUR — 3a pusmueckn nnua;

e M34aBaHe Ha BMPTyasiHa NaaTeXKHa KapTa ¢ noroto Ha MasterCard M Bb3MOXKHOCT 3a
yrnpaBaeHneTo 1 ypes npunoxeHneto BACB Pay: 610KkupaHe/pa3biokupaHe Ha KapTaTa,
NOKa3BaHe Ha AeTalnuTe Ha KapTaTa, Bb3MOMKHOCT 33 YHULLOXKaBaHe Ha BUPTyasHaTa
nnatexxHa MasterCard KapTa, KakTO M BB3MOXHOCT 33 nNpeu3gaBaHeTO M uypes
npunoxeHueto BACB Pay;

e TOKeHM3auua Ha MasterCard KapTa 3a MO6MAHWM NaawWaHMA (nAawaHuMa ¢ mobuneH
TenedoH c onepaumoHHa cuctema Android)

e TEexXHMYecKaTa Bb3MOMKHOCT 3a MOOWMAHWM nNnawaHuAa c npuaoxeHueto ApplePay u
AUTUTaNU3NPaHeTo Ha KapTuTe, n3aasaHu Ypes BACB Pay B Apple Pay;

e Hes3abasHu P2P nnawaHus;

e UM3BbPLBAHE Ha BXOAALMN M U3XOAALLMN KPeaUTHN NPEBoAM KbM/OT NAATEKHU CMETKU B
BGN u EUR — 33 ¢pum3nyeckun anua;

e 3aperkjaHe Ha cpeacTBa NOo NaaTeXHa CMEeTKa CbC NaaTeXHa KapTta MasterCard nnu VISA;

e BHACAHE Ha NApPY B HANMYHOCT MO NJATEKHA CMeTKa Ype3 CneumaneH KacoB TEPMUHAN;



HennaTtexXHu ycnyru, npeanaraHum upes ,BACB Pay” o3HauaBa:
14 y y ’ p A p 14 y

e Bb3MOXKHOCT 33 NOAAbP}KaHE Ha ABa TapuUPHU NaaHa 3a KnneHTn dmusmnyeckn anua;

e Bb3MOXKHOCT 32 BK/IIOYBAHE B NPUJIOKEHMETO Ha NIOANHU KapTu ¢ bapKoa, u3aaaeHun ot
Pa3/IMYHKN AOCTAaBUYMLM Ha CTOKMU U YCAYTU;

e BM3ya/M3MpPaHE Ha TbProBCKU BpoLlypu/NpeanoxeHns Ha pasnuMyHU A0CTaBYULM Ha
CTOKU U yCnyru;

e aBTOMATUYHW HOTUDUKALMUK;

e aHaNM3 Ha Pa3xoauTe;

e Bb3MOXHOCT 3a M3MNpallaHe Ha MOKaHW 3a perucTpaumnsa B npuaoxeHueto (referral
program);

e Live chat 3a 06cny»KBaHe Ha KAMEHTU B MPUIOKEHMETO Ypes Intercom;

e Bb3MOXKHOCT 3a 3aKynyBaHe W aKTUBUPaAHe Ha ENEeKTPOHHU BUHETKMY;

e Bb3MOXKHOCT 3a 3annallaHe Ha CMETKN 3@ KOMYHaIHO-BUTOBM YCAYTU U 33 b/IKEHUA KbM
AbpyKaBHa M 06WMHCKA aMUHUCTPaLMA.

»TefHeTUKC cmeTKa"” 03HayaBa NaTeXXHa CMEeTKa, Pa3/IMyHA OT CMETKA 3a e/IeKTPOHHW Mapw,
BoAeHa oT [eliHeTUKC Ha Balwe nme, KOATO MOXKe Aa M3M0/13BaTe 3a U3MbJAHEHNETO Ha NAATEXHMU
onepaumun n:- KOATO MOXe Aa e CBbp3aHa ¢ BawaTa nnaTerkHa KapTa;- N0 KOATO ce U3BbpLIBA
3apekaaHe Ha Cymun B CbOTBeTCTBME C pasgen |l oT HacToawmTe O6LWM yCnoBUA M OT KOATO ce
M3BbPLIBAT NAATEXKHM onepauum B cboTeBeTcTBUE C pasgen lll oT HacToawmTe O6WM ycnoBus;

»flnate)kHa onepaumna“ o3Ha4vasa AeUCTBUE, MPEANPUETO OT KAUEHT Ha MNeHeTUKC nau Ha apyr
[OCTaBUYMK Ha NAATEXKHM YCAYrK, MO BHACAHE, NPexXBbpAsHE WUAWN TErNeHe Ha cpeacTBa OT/KbM
naaTeskHa CMeTKa WM Ypes naaTexkHa KapTa, BKaouuTenHo, POS onepauus, MHTepHET onepauus
nnn P2P onepauma/nnaiaHe ypes QR Koa.

»POS onepauua“ osHayaBa niaTe)KHa onepauua, MHUUMMPAHa oT Bac c lMelHeTUKC KapTa
BK/IIOUMTENHO Ype3 BawweTo MOBUAHO YCTPOMCTBO, 3@ 3aKynyBaHe Ha CTOKU WK YCAYTU B 0BEKT
3a npoAarkba Ha Tbprosel, ¢ MenHeTUKC KapTa.

»AHTEepHeT onepauyuMa“ o3HayaBa NaaTeXKHa onepayma, MHULUMMPAHA OT Bac 3a MOKynKa Ha CTOKM
AW YCNYTU B UHTEPHET Yype3 yebcalT Ha Tbprosel, KaTo ce M3NoA3BaT AaHHMTe Ha BawaTa
MeHeTUKC KapTa.

»,P2P onepauua“ o3HauyaBa niaTeXHa onepauus, MHULMMPaHa OT Bac 3a npexBbpasHe Ha
cpeacTBa oT BawaTta MNelnHeTUKC cmeTKa B CMeTKa B [MeHeTUKC Ha Apyr notpebuTen.

»BACB Pay PIN“ o3HayaBa yHUKANHUA NNYeH naeHTUPUKALMOHEH HOMEpP, KOMTO CTe 334311 3a
Bac KaTo YacT OT MHCTaNaUMOHHMUA NpoLLec.

»Mnawaxmna upes QR Koa” o3HauyaBa nsaTerkHa onepauuma, npu Koato BACB Pay notpeburten
reHepupa QR Koa, KOUTO moxe Aa 6bae ckaHupaH oT apyr BACB Pay notpeburten, c uen



NpPexBbp/IAHE Ha CPeACTBa OT CMeTKM B MpunorkeHneto. Bcekn notpebuten moxe Aa reHepupa
cobcteeH QR Kog, 3a ga Noay4uM cyma oT Apyrv notpebutenu.

»fNaTeXXHo HapeXxaaHe": BCAKO HapeskaaHe oT KaneHT /nnateu/ Kbm MNenHeTUKE, ¢ KoeTo ce
pasnopexaa usnbAHeHneTo Ha [lnatexHa onepauua. MNaTeXXHOTO Hape)kgaHe ce gaBa Nno
€NeKTPOHEH nbT.

»KpeauteH MpeBoa”: HauuoHanHa MM NpesrpaHUMYHa NAaTe)kHa ycayra 3a 3aBepsABaHe Ha
nnaTe)kHa CMeTKa Ha noJsydatens nocpeAcTBOM efiHa MAM HAKOMKO MNAaTeXHW onepauuu,
M3BbPLLBAHM MO NAaTEXXHA CMETKA Ha NnaaTela OT A0CTaBYMKa Ha NIaTeXKHWU YCAyrM, KOMTO BoAM
nnaTe)KHaTa CMeTKa Ha nnaTeua, Bb3 OCHOBA Ha [J3ZeHO OT nJjaTeua HapeXAaaHe.

»MeliHeTuKc Kapta” o3HayaBa AebuTHa BupTyanHa nnatexHa KapTta, nsgageHa ot NeHeTuKC Ha
Balue nme, KoATo e cBbp3aHa ¢ Bawara MNeliHeTMKe cmeTka. JeTaiiain oTHocHO BawaTa MenHeTnke
KapTa moxe aa snaute 8 BACB Pay.

»BUpTyanHa nnatexkHa Kapta“ o3HauyaBa BMpTyanHa aebutHa MelHeTUKC KapTa, u3gadeHa ot
MelHeTuKc, ¢ BUH 1 noroto Ha KapToBa opraHM3aUna, 4OCTbMHA NocpeacTBOM punoxeHneTo
M Ype3 KoATo moraT ga 6baaT n3BbPLUBAHKM NnalaHma B MHTepHeT cpeaa. BACB Pay npegoctass
Bb3MOXXHOCT Ha BCUYKM NoTpebutenmn, kouto ca 3apeannm napu 8 BACB Pay, ga nonyyaT nebutHa
BupTyanHa KapTa 3a CUrypHU NAaLaHUA B UHTEPHET.

“3aKynysaHe U aKTusupaHe Ha ENEKTPOHHM BMHETKM” O3HauyaBa HenJaTe)kHa ycayra wm
OYHKUMOHANHOCT Ha [MpunoxeHWeTo, KOATO MNpenocTaBA Bb3MOMKHOCT Aa 3aKkynyBate W
aKkTMBMpaTe EnekTpoHHM BMHETKM. HennaTexHaTa ycnyra ce npepnoctaBsa OT ,IHTEAUTeHTHM
Tpaduk cuctemn” A, EWK 201988199 (UTC), upe3 HeroBus npeactasuten ,dPanbp” AL,
nocpeacTBom cucremara Ha ,, Al Bbuarapua“ EAQ EMK 131468980 (,Al Bbarapua“), no cnnata Ha
cKntoueH gorosop mexay UTC, Al bbarapua n ®anbp 3a NapPTHLOPCTBO NPU OCbLLLECTBABAHE Ha
AeNHOCT No npoga*kba Ha ENeKTPOHHU BUHETKM.

UTC e BNnMcaHO B HauMoOHaNHNA eNeKTPOHEH PernmcTbp Ha HAUMOHANIHUTE 40CTaBUYMLM HA YCAYTH
33 eN1eKTPOHHO CbOMpPaHe Ha TaKCca 32 USMMHATO PaA3CTOAHME HA OCHOBAHME CKIKOYEH A0roBOp C
AreHumsa ,,lMTbTHa MHPPACTPYKTYpPa“ 3a NpeAocTaBAHE HA AONBAHUTENHWU YCIYTM NO ONepupaHe Ha
NMYHKTOBE 3a aKTMBALMA OT AOCTABYMK Ha YCAYIM 33 eNIeKTPOHHO CbbMpaHe Ha NBTHU TAKCHK.

MnatexxHute ycnyrn no KpeguteH lpeBos, NpAKO CBbp3aHM C NOCOYEHaTa TYK M ONucaHa B
pasaen Vllla HennaTexXHa ycayra, ce u3nb/HABAT OT [NerMHeTHKC.

“EneKTpOHHA BUHETKA” 03Ha4yaBa eNeKTPOHEH AOKYMEHT N0 CMUCbHAA Ha YA. 3, an. 1 oT 3aKkoHa
338 €NEeKTPOHHMA [OKYMEHT W EeNIeKTPOHHUTE YAOCTOBEPUTENIHW YCAYrK, YAOCTOBEpPABALL,
3annateHa BuHeTHa Takca. ENeKTpOHHaTa BMHETKA CbAbprKa YHWKaNeH UAEHTUPUKALMOHEH
HOMep, AAHHW 32 PETUCTPALLMOHHUA HOMEP Ha MbTHOTO NPEBO3HO CPEACTBO, AbpPiKaBaTa, B KOATO
€ PerucTpupaHo, HeroBata KaTeropus, gataTta Ha 3annallaHe Ha TaKkcaTta M nepuoaa Ha
Ba/INAHOCT.
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»,BUHETHa TaKkca“o3Ha4yaBa TaKca, KOATO NpeaoCTaBsA NPaBo Ha e4HO NbTHO NPEBO3HO CPEACTBO,
OTroBapsAL0 Ha U3NCKBaHMATa No 4. 10a, an. 7 oT 3aKoHa 3a NbTULWATa, Aa NOA3Ba 33 onpeaeneH
CPOK nnaTeHaTa NbTHa mMpe)ka. BUHEeTHUTe Takcu ce cbbupaT B cboTBeTcTBME ¢ Tapudarta 3a
TaKcuTe, KoUTo ce cbbupaTt oT AreHums "MbTHa MHPPACTPYKTypa", U cbobpa3HO Nepmnoaa UM Ha
Ba/IMAHOCT.

“3annawaHe Ha CMEeTKU 32 KOMYHaZHO-6UTOBM yCayrM M 3a4b/XKEHUA KbM AbpXaBHA U
OOWMHCKA agMMHUCTpaUMA” —o03HauyaBa HenjaTe)kHa ycayra M GYHKUMOHANHOCT Ha
MpunoxeHneTo, KoATO NpeaocTaBa MHGOPMAUMA 33 HAIMYHM 3a4b/IKEHUA Ha GU3NYECKU U
IOPUANYECKM NMLA KM APYXKeCTBa — AOCTAaBYMUM HA KOMYHA/IHU U BUTOBU YyCAyru, KAKTO U
33a4b/KEHUA KbM ObprKaBHA M OOLWMHCKA agMUHUCTPALMA, KaTO OCUTypsABa Bb3MOMKHOCT 3a
TAXHOTO 3annawaHe. CNUCbK Ha Apy)KecTBaTa AOCTABYMLM HA KOMYHANHO-6UTOBM ycnyru
(,ApykectBa A[OCTaBUMLMY), KbM KOMTO MOXe [Aa M3BbPWMTE NNallaHe, € A0CTbMNeH B
MpunoxeHuneto.

MoHacToAWweM, onucaHaTa TyK HennaTe)HaTta ycayra, ce npeaocrtasa oT ®Pabp no cuiata Ha
CKNtoYeH/v aorosop/u ¢ Apy»Kectsa — NapTHbopyu Ha dalibp (,[Apy*ecTBa NapTHbOPU®), KbAETO
nocnegHuTe ca npeacrtasuTenn Ha [pykectBata gocTaBumun. CnucbK Ha [pykecTsaTa
[OCTaBUMUM e AocTbhneH B MpunoxeHuneTo. MNpeacraBuTenHmTe npaBomolms Ha JpyKecTeaTta
MapTHbOPW BK/IOYBAT MPaBa No CbbupaHe M OTYMTaHE Ha NAATEHU TaKCcK 32 BUTOBM U KOMYHA/THU
YCAYTU M 33a4b/KEHUA KbM [AbpsKaBHa W OBOLMHCKA aAMMHUCTPaUMA 4Ype3 Cb3gageHaTa M
noaabpaHa OT CbOTBETHOTO [pyKeCcTBO NapTHbOP MHPOPMALMOHHA CUCTEMA 3a NPeaoCTaBsaHe
N 06CNyKBaHE Ha PUANYECKN U GU3NYECKU NnLa.

MnatexxHute ycnyrm no KpeauteH MpeBoa, NPAKO CBbP3aHM C NOCOYeHaTa TyK M OnucaHa B
pasgen VIlIB HennaTexxHa ycayra, ce U3nbAHABAT OT [elMHEeTUKC No peaa Ha HacToawmTe Obwm
YCNOBUA OTHOCHO ,,lMnaTeXXHU U CBbP3aHM C TAX yCayru, npepnaraHn ot leiHeTUKC upes
enekTpoHeH noptdeiin “BACB PAY” .

»TAKCU“ 03HayaBa TaKCUTe, KOMUTO ADb/IKUTE MO CMaTa Ha HactoawmTe O6WM ycnoBus, BbB
BPb3Ka C W3MNON3BAHETO Ha NpeaBuaeHuTe B TAX Yycayrn. Bcuukm Takcu ca nocoyeHu B
npunoxeHue "MeMHETUKC Takcu M AMMUTK", KOETO e HepasaesnHa 4acT oT HactoswmTte O6LWM
ycnoBuA.

»MDES"” o3HauaBa aurutanusMpaHe Ha Kapta B MOBWAHO ycTpolicTBo Ha [loTpebutens 3a
M3BbPLWBAHE M MoJyvyaBaHe Ha nnawaHuA. lMNnatdopmata MDES paBa BbB3MOXKHOCT 3a
M3BbPLUBAHE HA CUTYPHU BE3KOHTAKTHWU NAALAHWUA M NAALWAHMA Ype3 MOOUAHM NPUNONKEHUS.

»MO6UAHO yCTpOoNCTBO” 03HaYaBa NPeHOCMMO MOBUMIHO YCTPOMCTBO, KoeTo noaabpxa NFC u
pabotn Ha Android 7.0 OS nnu no-HoBa Bepcusa, uam ioS.

,,ﬂpep,BapMTenHo 3apegeH er,qMT" O3Ha4aBa BCAKa CyMa, NnpeaBapuTenHO 3apedeHa oT Hac no
Halla npeueHKa n C npomMounoHaHa uen no BawarTa MeHeTHKC CMETKa.



»MoAnTHKa 32 noBepuTenHocT” 03HayaBa MoOAMTUKA 33 NOBEPUTENHOCT M 3aLLMUTA Ha AUYHUTE
AaHHW Ha MobunHoTo npunoxkeHne BACB Pay n/munm Moantruka 3a NnoBepUTENHOCT U 3alUMTa Ha
NINYHUTE AaHHK, obpaboTBaHm B BAKB npu u3nosissaHe Ha MOBUAHOTO NpunoxkeHme BACB Pay,
B KOATO Bu npepocragame nHpopmauma 332 TOBa Kak MNeitHeTUKc, Pabp
n/vwnn BAKB o6paboTteaTt Bawmte 1MUHK gaHHKU Npy n3nonssaHe Ha MpunoxkeHuero.

»NAeHTuPUKaymoHHo HMBO 1“ o3HayaBa npoueaypa 3a NAEHTUPUKALUNA, KOATO U3UCKBA Hali-
MaIKO: 33 6b/IrapCKu rpaxkaaHun: npeacTaBaHe Ha IMYHA KapTa/nacnopT 1 3aCHEMaHe Ha INLETO,
3aeHO C NpeACTaBeHUA AOKYMEHT 3a CAaMOJIMYHOCT B PeasIHO BPeMe, a 3a rPa*kAaHM HA AbprKasa
YNeHKa oT EBponenckuna cbio3: NpeactaBsHe Ha NacnopT/AMYHa KapTa n 6aHKOBO M3BAeYeHUe
WA opyr WMOeHTUPUKALMOHEH [OOKYMEHT, KAKTO M 3aCHEMaHe Ha /IMUeTo, 3aef4Ho C
npeacTaBeHMA AOKYMEHT 332 CAaMOIMYHOCT B peanHo Bpeme. MaeHTMdMKaUMATA ce n3BbpLLBa C
aBTOMaTM3MpaHa cuctema paspaboteHa ot  Shuftipro https://shuftipro.com/, a npwu
HeobxoaMMOCT AaHHWTE MoraT ga 6baaT npoBepeHW M OT CAyXKuTen Ha [enHeTuKc.

»NBeHTUPUKALMOHHO HMBO 2“ - 03HAYaBa Npoueaypa, B PamMKUTE Ha KOATO, B 3aBUCMMOCT OT
BMZa W pa3sMepa Ha onpeaeneHa MnaaTeXkHa onepauusa M OLeHKaTa Ha pucka, MNenHeTUKc uma
NpaBoO Aa WM3WCKBA NO CBOA NpeueHKa oT BAKB notpebutens AONbAHUTENHW AOKYMEHTU U
AEeKNapauuu, BKAOUYUTENHO AeKnapauusa 3a MpoM3Xo[ Ha CpeacTBa, Kato ycnoBue 3a
M3BbPLUBAHE Ha NAaTeXKHaTa onepayms.

,»06Wm ycnosua” osHauyaBa HactoAwmTe O6WM ycnoBMA M BKAOYBA HawaTa Tapuda 3a TaKcw,
KOATO MOXKETE Aa HaMepuTe B NpuoKeHue "MelnHeTUKC Takem U ainmuTtin'" upes Bawma BACB Pay
WAN Ha WHTEPHeT CTpaHuuarta Ha: https://pay.bacb.bg/general-terms.html Monntnkata 3a
NOBEPUTE/IHOCT Ba)XM 3@ OTHOLIEHMATA MeXAy Hac, HO He e 4act oT ObwuTe ycnosuA.

»TPaHCAKUMA“ 03HauyaBa BCsIKa TPaHCaKUMA, KOATO MOXKe Aa bbae m3BbplueHa oT Bawara
MeltHeTUKC cmeTKa/MleMHeTUKC KapTa, BKAOUYMTENHO NAaTeXHa onepauma u/muam onepauma 3a
o6paTHO M3KynyBaHe.

»TOKbHU" 03HaYaBa HOMepa Ha KapTuUTe, KOUTO MOBMNHUTE YCTPOMCTBA M3MON3BAT BMECTO
HOMEepa Ha KapTaTa, OTneyaTaH BbPXy naacTMkata. MDES noTBbp)KAaBa TpaHCaKLMATA,
[LeKPUNTMPaAHA OT TOKbHA 06PaTHO KbM HOMepa Ha KapTaTa M ro npenpawa Ha u3gaTtens 3a
oTopusaums.

»JIMMUTU 03HauyaBaT orpaHNUYeHUA 3a NOJI3BaHE, KOMTO BarKkaT 3a Bawarta MelnHeTUKC KapTa m
BawaTa [MelMHeTUKC cMeTKa, KOMUTO ca YacT OT HacToAwmTe O6LWM YCNOBMA U KOUTO Ca NOCOYEHM
B NpunoxkeHue "MenHeTUKC TaKcn U IMMUTI", KOETO MOXKeTe Aa HamepuTe Ypes Bawwns BACB Pay
nnun Ha yebcainTa Ha BAKB;

BAKB notpebuten”, “NMorpeburen”, "Bue" nnam "Baw" o3HayaBa $pM3NYECKOTO /INLIE, KOETO €
MAEHTUPUUNPAHO, Ye e U3TErAUI0 U MHCTanupano BACB Pay, u KOeTo ce e perncrpupano B
MPUNoXEHNETO C NbAHOTO CU MMe, NpodecroHanHa AeNHOCT, UMenn agpec U mobuneH
TenepoHeH HoMep;


https://shuftipro.com/
https://pay.bacb.bg/general-terms.html

,TEPMUHA/IHO YCTPOMCTBO ATM (AutomatedTellerMachine)" e 6aHKomaT - yCTPOWCTBO 3a
TerneHe Ha napu B 6poi, NnawaHe Ha YCAyrv, M3BbPLUBAHE HA CMPABOYHM U APYTN NAATEXKHN U
HennaTeXXHW onepauuuy;

»CMNEUWAANEH KACOB TEPMMWHAN” e BBHWHO YCTPOWUCTBO, pa3nmMyHo ot TEPMWHAJIHO
YCTPOWCTBO ATM, no3BoaABaLLO BHACAHE HA Mapu B HANMYHOCT NO NJaTEKHA CMeTKa B
MenHeTMKC, NoAADbPMKAHO OT /iMUe, C KOeTo MeMHEeTMKC e CKAYNA0 J0roBop U 0603HAYEHO B
CbOTBETCTBME C XAPAKTEPUCTUKUTE U AaHHUTE, nocodyeHn B [MpunoxkeHueto. MNMoHacToAwem
MenHeTMKC M3Mo0/3Ba KaTO CneuvaneH KacoB TepMWHAN TepmuHanuTe KewTtepmuHan,
nogabpaHn ot "UHtepkanutan lpyn" AL c EMK 200867847-nuue, Koeto e BMWCAHO B
pernctobpa, BogeH oT BHB no uneH 19 ot 3aKoHa 3a NAaTeXHUTe YCAYrM U NAATEXHUTE CUCTEMMU,
KaTo npeacTasuTen Ha lMelHeTHKC.

»KaproBa opraHusauma“ ozHayaBa Mastercard International (,Mastercard”), VISA Europe
(,VISA“) nnu BcAKka apyra acoumauma WM OpraHM3auma, NoaabpiKalia CMCTeMa 3a KapToBM
pasniallaHusa, NPUAOKUMKU Mo HactoawmuTe O6WM YyCcNnoBUA, BKAOUYMTENHO BCEKM dunuman,
AbLEPHO AOPYKECTBO WUAW MPaBONPUEMHUK Ha KOWTO U Aa € OT TAX, B KOWTO [elHeTUKC
NpUTEXKaBa YNEHCTBO M MMa NPaBo Aa M3A4aBa KapTu 1 ga npuema nnallaHus, BKAKYUTENHO Ypes
KapTu, npuemaHu oT Ta3n KapToBa opraHMU3aums.

»3abpaHeHa TpaHcaKuuMa“ 03HayaBa BCAKA OT ciegHuUTe Buaose caenku:
1. BCcAKaKBM Npoaaxbu tun ,nupamuaa”’, MNMoH3n cxemn uam noAobHW MAPKETUHTOBU UK
MaTPUYHU NPOrpamm UAK Apyru cxemm 3a "6bp3o oboraTaBaHe" NAN MHBECTULMOHHU NPOrpamm

C BUCOKa AO0XOAHOCT,

2. npoaaxkbaTa, A4OCTaBKaTa WaM 3aKynyBaHETO HAa HE3aKOHHW NPeaMeTH UAK NpeaMeTN, KOUTO
HacbpyYaBaT UK yNeCcHABAT HE3aKOHHUTE AEWHOCTY;

3. npoaaxbata, AoCcTaBKaTa UM 3aKynyBaHETO Ha GanWndULUMPaHN NPOAYKTU UM HA NPOAYKTH,
HapyLlaBallyM NpaBa Ha MHTENEKTya/IHa COBCTBEHOCT;

4. NpoAyKTU uAM ycnyrnm 3a o0bpaboTka wAM arperMpaHe Ha nNAaWaHWA OT TPeTU Nunua;
5. npaHe Ha napw;

6. dMHaHCMpaHe nnn NnponaraHAa Ha Tepopm3ma;

7. nopHorpadua, ecKopT ycnyrn u npogaxkba u/mam peknama Ha cekcyanHu ycayru;

3ana3Bame cu npaBoTo Aa pobasame M Apyrn KaTeropum 3abpaHeHW TpaHCaKuuu, KaTo

AobaBaAMe TaKMBa KaTeropym wmam Kbm Tesn O6WM ycnoBua WM B OTAENEH [OOKYMEHT,
nyb6AuKyBaH Ha yebcalT: https://www.paynetics.digital.



https://www.paynetics.digital/

»MUcmeHo" BK/loYBa M Mmelan. Korato Msnonssame gymute ,MMCMeH” uam ,nncmeHa ¢opma“
TOBa BK/IOYBA n N3ABAEHUS, HanpaBeHu ypes nmennu.

,»3MYNC“ 03HauaBa 3aKOH 3a NAATEKHUTE YCAYTU U NNATEXHU CUCTEMM

|. U3TernaHe un akTnBmnpaHe Ha Bawuna BACB Pay ycayru:

1. Cb3gasaHe Ha Mpodun: 3a ga nsternmute BACB Pay, TpabBa ga cte Hasbpwnaun 18 roanHn 1 aa
npuTeXKasarte A4onycTumo cnopeg Hactoawmte O6LmM ycnoBma MobuIHO yCTpoicTBo. BnesTte B
GooglePlay MarasuH u/nnn AppStore Ha MOBMAHOTO CU YCTPOMCTBO U U3MbJHETE UHCTPYKLUNUTE
3a n3TernsaHe. 1o Bpeme Ha npoueca Ha MHCTAIMpaHe U pernctTpauma we 6baeTe NnomosieHn aa:

(a) npegocTaBuTe BalwmTe IMYHN aHHU U AOKYMEHTH, HeobXxoAnMM 3a BawaTa MaeHTUPUKaums;
(6) 3apanete BACB Pay PIN;

(8) npoyeTeTe 1 NnpuemeTe HacToAwmTe O6LWM ycnoBUA

(r) BbBEAETE KOA 3a aKTMBaLMA, U3NpaTeH Ha TenepoHHUs HOMep, BbBeAEH MO BpPeme Ha
perucrTpaumsTa.

AKO He CTe M3MbAHUAM HAKOA OT CTbMKWUTE, Nnoco4yeHu B (a) Ao (r) no-rope, He moXeTe Aa
3aBbpLuMTe Npoueca Ha akTneauma Ha BACB Pay;

2. C nHcTanmpaHeTo Ha BaweTto MmobuaHo ycTponcTBo 1 peructpupaHeTo B BACB Pay, cbriacHo
7.1 no-rope, Bue ce cbrnacseaTe Aa M3Non3BaTe B CbOTBETCTBME C HacToAwmMTe O6WM ychosuA
ycnyrute, npegoctasaHu ot Bawwua BACB Pay, KakTo ca onncaHu no-rope, a UMeHHO ,laatexxHun
M CBBP3aHU C TAX YCAYrK, NnpegnaraHun ot MelHeTuKe Ype3 EnekTpoHHO noptmoHe BACB Pay” u
yHennatexxHu ycnyrun, npeanaradu ypes BACB Pay”. Ypes MHCTanMpaHeTo U perMcTpupaHeTo B
BACB Pay Ha MOOGWNHOTO CM YCTPOWMCTBO Bue npasBuTe M3ABNEHME, Yye CTe MpuUenn u ce
cbrnacaABate pga cnassaTe HactoAwmTte 06wy ycnosua. MNpepoctaBaHuTe ot BACB Pay
HennaTeXXHW ycayru, npeanaraim upes BACB Pay, He morat a ce M3non3BaT camoctosaTeiHo 6e3
M3N0/3BaHETO Ha MeHeTUKC KapTa nnu MelHeTUKC CMeTKa.

3. KaTo yacT oT npoLeca No MHCTaaums 1 perucTpauma e 6vaete 3agb/keHun: [a U3nbaHuTe
M3NUCKBAHMATA 33 MAEHTUDMKAUMA 33 OTKPMBaHe Ha [leiHETUKC CMeTKa M Uu34aBaHe Ha
MelHeTUKC KapTa. He e gonyctMmo Aa M3non3Bate MbJAHOMOLWHUK W/MAKM TPETo Auue npu
perncrpauMata cM U U3N0A3BaHETO Ha ycayrute, npegoctasaHn 4pe3s BACB Pay.

4. OcobeHOoCTM Npu NOM3BaHE Ha ycayruTe:

HesaBucumo ot ¢daKra, Ye cte nHctanmpanm BACB Pay, HAMa aa ce cuuTaTe 3a "gonyctum” aa
nmate MenHeTUKC KapTa 1 MermHeTMKC CMeTKa, OCBEH aKo:

(a) nmmate NOCTOAHHO I'IpE6MBaBaHe B AbpXKaBa YIEHKA Ha EBpOI'Ie[;ICKMﬂ CblO3 U



(6) cTe Ha Bb3pacT NoHe 18 roAnHU M MMaTe NPABOCNOCOBHOCT Aa CKAOYBATE NPaBHO-06BbP3BaLL,
[0rosop, 1

() cTe npemMHaNM BCUYKM HaLIM U3UCKBAHWU UAEHTUOUKALMOHHM NpOLLesypU U NPOBEPKM 3a
A0NYCTUMOCT U CUTYPHOCT, U

(r) cte HM npepoctaBuan BanuAeH U yHKLUMOHANEH MMenn agpec U TenedoHEH HOMep.
(#) HAamaTte npeguwHa [eNHETUKC KapTa, KOATO € 3aKpuTa €eAHOCTPAHHO OT Hac MU
(e) He cTe B HapyLleHKe Ha Te3n O6wwm ycnosus.

(*) He e Hanuue ppyr Baw peructpupaH npodun B BACB Pay, uype3 KOWMTO ycnewHo cTe
npemuHanu npoueaypa no naeHTudMKauma.

He moxe ga npuemem peructpaumata Bu, ako He cTe ,A0nycTUM®, TOECT He OTroBapAT He
onucaHuTe no-rope ycnosuA. AKo He cTe ,aonyctum®, mona He3abaBHO Aa ce OTKaxeTe OT
BCMUYKM ONUTK Aa ce pernctpupaTe npu Hac. Hue we npernegame 3aaskata Bu 3a nsnonssaHe Ha
BACB Pay KO/IKOTO e Bb3MOKHO MO-CKOPO, a BawaTa MenHeTUKc cmeTKa 1 MenHeTuKe KapTa Lie
6baaT B CbCTOAHME Ha ,06paboTBa ce”, AOKATO He NPUKAIYMM C MPOBEPKATa HM U He
akTMBMpame Bawara MeliHeTUKC cmeTKa u lNenHeTUKC KapTta. Cbwo Taka, MMame MNpaBo Aa
OTXBbP/IMM 3asaBKaTa B 3a nsnonssaHe Ha BACB Pay no Hawe cBobogHO ycmoTpeHue. B nepnoaa
Ha pa3rnexpgaHe Ha 3anaBKaTa Bu 3a nsnonssaHe Ha BACB Pay nam no BcAko Bpeme B b6baelue,
BbB Bpb3Ka C Bawarta lMenHeTUKC cmeTKa M lNenHeTUKC KapTa, BKAKOYUTENHO 33 LenuTe Ha
npenoTepaTABaHe Ha n3mammu n/mnn usnmpaHe Ha napu:
(@) moxe pa Bu nomonum pa npeactaBute NUCMEHM [OO0KA3aTesNCTBA, 33 Aa LOKaXKeTe
CaMOJIMYHOCTTA CH, agpeca cu, Npousxoaa U/mau n3TouHMLmMTe Ha PUHAHCUpPAHE Ha cpeacTBaTa
33  3apexpaHe Ha Bawarta MNenHeTMkc cmeTka U TleMHETUMKC  KapTa;, W
(6) moxkem Aa n3BbpLIBaMe NPOBEPKU/BEPUDUKALMA HA CAMOJIMYHOCTTA BM NO e1eKTPOHEH NbT
OVPEKTHO AWM Ype3 M3M0oaA3BaHe Ha NOAXOAALM TpeTu anua, KaTo AO0CTaBYMLM Ha yCayrun 3a
npoBepKa Ha camonnyHocTTa. Korato n3BbpluBame NpoBepKn/BepuduKkaLmMa Ha CaMoNNYHOCTTa
Bu, Bawa nuyHa wuHbopmauma moxke pa bbae paskputa npen TPETUM MLAQ, KOUTO Ca
cepTudMUMpaHn Oa M3BbPLIAT NOA0OHU NpoBepKu/BepudPUKaUMA NO HAANEKHUA pend OT
CbOTBETHUA KOMMETEeHTEeH opraH. Te3n nNpoOBEepKM ca NPOBEPKM HA CaMOJMYHOCTTA W
cnepoBaTesIHO HAMA Aa OKaxKaT Heb1aronpuATHO Bb3AENCTBUE BbPXY Baluna KpeauTeH penTUHr.
Bbnpeku ToBa, Te3M TpeTM LA MOraT Aa HanpPaBAT 3anuc Ha CboTBeTHaTa MHPoOpMaLMATa, KOATO
MOXe [a OCTaHe B apXMBa MM KaTO [0Ka3aTe/NCTBO, Ye e U3BbPLUEeHa NpoBepKa 3a NPOBEpKa Ha
CaMONMYHOCTTA. HaweTo npmemaHe Ha 3aABKaTa Bum 3a m3nonssaHe Ha BACB Pay we craHe,
Korato Bu nsnpatnm ysegomneHue B npodpuaa Ha NPUNOKEHNETO, Ye YCMEeLHO CTe NpeMUHaNm
npoueayputTe HU MO UAEHTUPMKALMA U NPOBEPKA, OT KOMTO MOMEHT e Ce CYMTa, Ye UMa
A0roBop mexay Bac n Hac, KOMTO A,0roBOp LWe e CbC CPOK HA BAa/IMAHOCT: TPU rOA4MHM, OT gaTaTta
Ha Mopa*kAaHeTo Ha AeNCcTBME Ha A0roBopa (CPOK Ha JOroBopa) M Cbluma Wwe 6bae NoAHOBEH
aBTOMATMYHO 33 HOBU TPU FrOAMHU, aKO Bue He cTe 3aABUAM M3PUYHO XKenaHMeTo cU Aa ce
npeKpaTn 4OrosBopa eauH meceL, npegu U3TUY4aHeTo Ha TPU rogMHKN OT JaTaTa Ha nopaxaaHeTo
Ha [elncTBue Ha gorosopa (cpok Ha gorosopa).Heobxoammo e He3abaBHO Aa aKTyanusmpare
NINYHUTE CU OAHHM, aKo ce npomeHu BaweTto mme, agpec, JaHHM OTHOCHO AOKYMEHT 33
CaMOJ/INYHOCT, UMeNN afapec, Homep Ha mobuneH TenedoH, NaaTexkHa KapTa A MHPopmauus
3a 6aHKOBA CMeTKa Uan npodecrmoHanHa AeUHOCT. M3MeHeHMATA B Te3M JAaHHW MMAT cuaa no
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OTHOLWIEHME Ha HaC, CaMO OT MOMEHTa, B KOMTO cme B6uIM NMCMEHOo yBEAOMEHM 3a TaAX OT Bac.
Hue HAMa Aa HOCMM OTrOBOPHOCT 3a BpeAu, MpoM3TUYaLLM OT Nponycka By aa ro HanpasuTe.

5. Bceku lMNpeaBaputenHo 3apefeH KpeauT, ako MMa TaKbB, Le bbae Ha pasnonoxeHue cneq
yCreLwHo NPMKAYBAHe Ha Npoueca Ha perncTpaums.

6. Mpw n3TernaHeTo namn AocTbna Ao npunoxkeHmeto BACB Pay Bue nsnonssate MobuaHu AaHHK,
33 KOUTO ce npwnara BawwumAT gencrBaly, AOroBop € NpeanpuaTMETO, YMUTO ENEKTPOHHM
cbobWwMTENHN YyCcayrn nonssaTe. TpaduKbT Ha MOOWAHM [aHHM, KOWTO peanunsupate npwm
usTernaHe M nonsBaHe Ha [lpunoxeHuneTo, ce Tapudupa M 3anfala CblNacHO LEHUTE Ha
TapudHMA NNaH, KOMTO NOA3BATE NO 4OrOBOPA CM CbC CbOTBETHOTO NPeANPUATUE, NPeaoCTaBALLO
€N1eKTPOHHUN CbOOLWNTENHM yCayrK. 3a noBeYe NoAPOOHOCTN € HeObX0AMMO A3 Ce CBbPKETE C
Bawua AOCTaBYMK HA €N1EKTPOHHU CbOOLLUTENHU YCAYTU.

7. MpeKpaTaBaHe HA OCHOBaHWe ,,A0NYyCTUMOCT:

HWe CW 3anmasBame NpPaBoTO He3abaBHO Aa NpeKpaTMm Halwua AoroBop ¢ Bac u ga 3akpuem
Bawarta MerHeTUKC cmeTKa u NenHeTUKC KapTa, ako MMaMe OCHOBaHMe Aa cmsaTame, ye Bue He
oTroBapsTe Ha Te3un O6LmM ycnosus.

Il. 3apenete cmeTkata cu B [leMHETUKC

Mpn nonyyasaHe Ha yBeAOMJIEHME OT HAC, Ye YCMELWHO CTe NPeEMUHANM MPOLeaYypPUTE HU NO
naeHTMdMKaumna 1 NPoBePKa M CBbP3AHOTO C TOBA B/IM3aHe B CU/a Ha A0roBopa mexay Bac u
Hac, MOXeTe Aa 3apeauTte cBoaTa [1eMHEeTMKC CMeTKa, KaKTo e onucaHo B To3u pasgen |l ot
HacToAwmTe O6LWM yCcnoBUMA, CbC CPeACTBa, KOMTO Aa Ce M3NOAN3BAT 3a MaTeXHW onepauuu.
MwuHMManHaTa cyma 3a 3apeXaaHe Ha Bawara lNelfHeTUKC cMeTKa e NocoYeHa B NPUIOKEHMUE
"MenHeTUKC Taken n AammuTi". banaHcbT Ha BawaTa MNeiHeTUKec cMeTKa He TpabBa ga npesuLlaBa
onpeaeneHnuTe JIMMUTKU, CbracHo npunoxeHune "lMerHeTUKC Takcu U AMMUTK", KoeTo e
HepasaenHa 4acT oT HactoAwmte O6wm ycnosumA. MogpobHU MHCTPYKLMM 3a TOBA KaKk Aa
3apeaunTe cBonaTa [NeiHeTUKC cMeTKa ca nocodeHn B BACB Pay. MoxeTe aa 3apexaaTe CMeTKaTa
cu B MeliHeTUKc upes: (a) n3nosssaHe Ha Bawa KpeauTHa KapTa; uam (6) nsnonssaHe Ha Baua
nebuTtHa KapTa / npeannarteHa KapTa.(B) Ypes KpeauTeH NpeBo, CbrnacHo npasmnarta Ha Pasaen
VII; ) upes BHOCKa Ha cpeacTBa B HaAMYHOCT ypes CneumaneH KacoB TepmuHan. MNoayyeHute no
TO3M HAUYMH CcpeAacTBa We 6baaT 3apeaeHn u pasnonaraemm no BawaTta MNenHETUKC cmeTKa cnep,
nosydyaBaHe Ha cpeacTBaTa OT Hac.

AKO B pe3ynTaT Ha onepauuMa MO 3apexaaHe ce MpesBuwWwaBaT eAHO WAW noBedye OT
orpaHMYeHMATa, NOCOYEHU B npunoxkeHue "MelHeTUKC Takcu U AMMUTK", B 3aBMCMMOCT OT
cnyyan, onepauuAta HAma ga 6bvae ogobpeHa npeau npemuHaBaHe Ha MaeHTUOUKALMOHHO
HWBO 2 UK onepaumaTa Wwe 6bae OTXBbP/eHa.

Hwne cn 3anassame NMPaBoTO Aa OTKaxKeM Aa npunemem KOHKpeTHa onepauna no 3apexgaHe nnn
Aa OeaKTuBupame onpegeneH MetTod 3a 3apexiaHe 6e3 npeamssectme ao Bac, ¢ uen

11



npeaoTBpaTABaHe HA M3MAaMM, NPAHe HA NApWU UM BCAKAKBA ApYyra He3aKOHHa AenHOCT. Hue we
Bu TakcyBame c TaKca 3a 3apexaaHe BCeKM NbT, KOraTo M3BbpLuBaTe onepauma no cmeTkaTta Bu,
3a KOATO Ce Ab/XKM TaKaBa TaKca, CbriacHo npunoxeHueto "MeitHeTMKC Taken n ammmti'.
PasmepbT Ha Ta3um Takca 3a 3aperkaaHe MOXKe Aa ce NPOMEHA B TeYeHMe Ha BPemMeTO Cbr1acHo
pasgen XVI ot HactoawmTte O6wM ycnosua. TeKywmuTe CTaBKM Ha TaKcMTe moraT ga 6baar
HamepeHW B NpunoxkeHneto "MerHeTUKC TakcK U AMMUTK", KOETO € AO0CTbMNHO Ype3 Bawmna BACB
Pay, nnun Ha yebcalita Ha BAKbB.

l1l. U3non3saHe Ha BawaTa NenHeTuKc cmeTKa u NenHeTUKC
KapTa

1. Cnep kaTto 3apegute Bawara lMNeiHeTUKC cmeTKa 1 Bawata MelMHeTUKC KapTa € akTMBMpPaHa,
NPW HanM4Kne Ha TexHMYecKka obe3neyeHoCT U cbrnacHo Tesm 06K YyCNOoBMA BbB BCEKM OTAENEH
CNy4Yal, MoXKeTe Aa M3Mno/si3BaTe CBOATA [MeMHETUKC KapTa B PaMKUTE Ha Ha/IMYHUTE MO HeA
CcpeacTsa, 3a M3BbpLIBaHe Ha NaaTeHu onepauuu. Mmate npaso ga u3nonssate Bawara
MenHeTMKC cmeTKa M Bawarta MNenHeTMKC KapTa camo IMYHO M HAMATEe NPaBo ga npeaocTaBaTe
NON3BAHETO MM Ha HWUKOM APYr, KaKTO U HAMATe MpPaBO Aa NPoAaBaTe WU MPEXBbPAATE Ha
HMKOro Bb3MOXHOCTTa Aa r'M U3no/si3Ba. AKO paspelunte AoCTbn A0 Bawarta MNeinHeTUKec cmeTKa
n/vnn BawaTa MelHeTUKC KapTa Ha apyro(u) nvue(a), Bue we HocuTe NMbAHA OTTOBOPHOCT 3a
BCUMYKM TPAHCAKUMMK, UHULMUPAHU OT ToBa nmue(a). HAKoM Tbprosum moxe ga He npuemar
naawaHma ypes MelHeTUKC KapTW. Bawa OTroBOPHOCT e Aa NpoBepuTe Npu BCEKM Tbprosel,
KaKBa e HerosaTa NONTUKA. HMe He noemame HMKaKBa OTrOBOPHOCT, aKo TbProBeL, OTKaxke Aa
npueme naawaHe ypes MNemHETUKC KapTa.

2. Tpﬂ6Ba Aa ce yBepute, 4He nMma JO0CTaTb4HO HA/IMYHOCT MO CMETKATa Bu B neﬁHeTMKC, 3a 4a
NOKpPpHMeTe CymaTta Ha AaAeHa TPaHCaKLNMA U BCUYKUN MPUNTOKNUMU TAKCU. Bb3MOXKHO e aa oTKaxem
Ada WU3BbpwWKMM onepaumnAa, ako HAmatTe A0CTaTb4HO Canao, 3a Aa NOoOKpuete Cymata Ha
TPaHCAKUMATA U BCUYKU NPUNOKNUMU TaKCH.

3. Hama ga 6baaT HauMCcnABaHM HUKAKBM IMXBK MO Bawara MelHeTMKe cmeTKa. HaanmyHocTTa no
Bawarta MNenHeTnKC cmeTKa He e Aeno3uT U HAMAaTe NPaBo Aa NpeTeHAnpaTe INXBMU.

4. Bcnukum NenHeTUKC CMeTKM ce BOJAT B ObArapcku nesa uam eBpo M ca 0H60O3HaAYeHu ¢
MeXayHapoaeH Homep Ha baHkoBa cmeTka (IBAN). MNelHeTUKC cmeTKUTe moraT ga 6baar
M3NO0N3BaHU 32 M3MbJHEHWE Ha NAATEXHW onepaumu C KpeauTeH npesoa. Bue moxe paa
noslyyaBaTe KpeAuTHU NPEBOAM, BKAKOYUTENHO KPEAUTHU NPEBOAM, HapeaeHW Ype3 BaHKa, no
Bawarta MeMHeTMKC CMeTKa, KaKTO M Aa Hapexpate KpeauTeH npesog oT Bawata MenHeTHKe
CMeTKa KbM gpyra naaTexHa cmeTKa, o6o3HaveHa ¢ IBAN, BogeHa OT A0CTaBYMK Ha NAATEXHU
yCnyru, nuueHsmpaH B Penybnuka Bbarapua mam B gbprkaBa uneHka Ha EC. M3uckea ce
npemuMHaBaHe Ha MAEHTUMOUKALMOHHO HMBO 2 33 M3BbPLUBAHE HA KPeaAUTHW MpeBoaAn WUau
npesoan 4ype3 KapTa oT BawaTta MeMHeTUKC cmeTKa, Ha CTOMHOCT, HaABWLIABALLA NeBOBaTa
paBHOCTOMHOCT Ha 1000 eBpO MM TAXHATA PAaBHOCTOMHOCT B Apyra BaayTa.
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5. MNelHeTUKC M3NbAHABA KpeauTHU NpeBoau B cpokoBeTe, yctaHoBeHU B 3MYIC, a MmeHHo:
- AKO He e YyroBOpeHO Apyro mexay Hac v Bac, HapeXgaHe 3a KpeguTeH npesog oT Bawara
MenHeTMKC cMeTKa Kbm apyra MNeHeTUKC cMeTKa ce U3nbaHABa He3abaBHO Npu NoslyvyaBaHe Ha
HapeXXgaHeTo B [eMHeTUKC, NPY HaiMumMe Ha JOCTAaTbYHO CpeacTBa No MNenHeTUKC CMeTKaTa Ha
nnareua.

- MeMHeTMKC, KaTo AO0CTAaBYMK Ha MAATEXHM YCAYIM Ha NaaTeua, OCUrypABa 3aBePsIBAHETO Ha
NNaTe)KHaTa CMeTKa Ha AO0CTaBYMKA Ha MAATEXKHU YCNYrM Ha NoayyaTens, ako e pas/invyeH oT
MelHeTUKC, CbC cymaTa Ha nnaTeXHaTa onepaums A0 Kpaa Ha cneaBawms paboTeH AeH cnep,
MOMEHTa Ha NOJIy4aBaHE Ha NAATEXHOTO HapexaaHe. [onyvyeHuTe HapexaaHua cneg 15 vaca
Ha paboTHMA AEeH WM MNOJYy4YeHU B HEpPabOTEH AeH, Ce cYMTaT 3a NOJIYYEHW HA caenBalLms
paboTeH AeH.

-Mpun KpegnTHU NnpeBoaun, HapeaeHu BbB Bawa nonsa, BawaTta MNenHeTMKC cmeTKa ce 3aBepsABa B
[AEHA, B KOWTO CyMaTa € NoJly4eHa No CMeTKa Ha MeMHeTUKC, KaTo A0CTaBYMK HA NAATEXKHU YCAYTU
Ha nosiyyatesna. AKo cymaTa e nojlyyeHa no cMeTKa Ha MenHeTukce, cneq 15 yaca Ha paboTeH geH
MM B HepaboTeH pfeH, ce CcmATa, Ye e MNoJyvyeHa Ha cneasawmAa paboteH AaeH.

6. He e Bb3MOXXHO TerneHe Ha napu B 6poli oT BawaTta MNenHeTUKC cmeTKa, a TerfieHe Ha CyMu B
6pon oT Bawata lNelHeTMKC KapTa e Bb3MOXHO camo 4Ype3 ATM B pamKuUTe Ha AUMUTUTE,
onpeaeneHun B npunoxeHue "MenHeTnKC Taken n amumuTin".

BHacsiHeTo Ha napu B 6poit no Bawata MelHEeTUKC CMeTKa € Bb3MOXHO Camo 4Ypes3 ycayrata
BHACcAHE Ha MapW B HA/IMYHOCT NO NAaTe)KHa CMeTKa ype3 CneumaneH KacoB TepMUHaN, Npu
CnasBaHe Ha yC/lIoBUATa U IMMUTUTE, MOCOYEHM B HacToAwmTe OBLWM yCNOBUA U NPUNONKEHUETO
,MNerHeTnKc Taken u ammuTin”.

7. Cymata, KOATO MOXETe Ja u3pasxoasate ¢ Bawarta lMelHeTUKC KapTa, mMoxKe ga 6bae
orpaHuyeHa crnopeg npuaoxkenue "MenHeTuKc Taken n ammntn", npasmuaata Ha CbOTBETHATa
KapToBa opraHusauma nam ot NnoAMTUKUTE 32 NPUEMaHe Ha NNaWaHuA Ha CbOTBETHMA Tbprosel,
MelHEeTUKC MMa NpaBo Aa onpeaensa JMMUTU NPU M3non3saHe Ha Bawarta MenHeTUKc KapTa,
OTHACcAWM ce 3a eaHa cAenka, 24 vaca, 3a cegem nopegHu gHu, 3a 30 nopegHn gHU U 3a
MaKCMMasieH 6poit onepaLmm 3a CbOTBETHUA NepUoA (MMMUTK 3a TerneHe/nnawaHe/BHacaHe),
KaKTO WM 33 Ha/NM4YHOCTUTE M onepaummute no lMenHeTUKC cmeTKaTa Bu. Mo cbobpakeHus,
CBbP3aHM C OLLEHKaTa Ha pUCKa, MNelHeTMKC MOXKe fa NPOMeEHs efHOCTPaAHHO onpeaeneHuTe
IMMUTH, 33 KOeTo He3abasHoO e Bu ysegomum ypes npunoxkeHue "MeHetTnKe Taken n atummntn”
WIN NO ApPYr NOAXOAALL HAYUH.

8. LLle npucnagHem cToMHOCTTa Ha BalimTe TpaHcakummn OT cangoTo Ha cMeTKaTa Bu B [NeliHeTHKC.
Cbl,o TaKa We npucnagame BCUYKM NPUAOKMMUM TaKCK, BegHara WOM Te CTaHaT Ab/KUMU OT
Bac.

9. Hapegp c ToBa, Bue ce cbrnacAsate U 3agbaxKaBaTe npeg Hac Aa He HapylaBaTe npasuaaTta 3a
A0CTbN A0 npunoxkeHneto BACB Pay, KakTo 1 Aa He npaBUTe KakBUTO U Aa 6uno onutu, aa
NPeKbCHETE MW Aa HAaKbPHUTE PYHKLMOHANHOCTTA MY, BKAOYMUTENHO, 6e3 orpaHuyeHune: aa He
pa3npocTpaHABaTe $alinoBe, CbAbPKALWM BUPYCK, noBpeseHu dannose mam apyr nogobeH
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copTyep uAM nporpamu, KoMTo moraT Aa 6bAaT M3NON3BaHW 3a A0CTbM, MoaudbuuupaHe,
N3TPUBaHe UK NoBpeKAaHe Ha daiinose ¢ JaHHW.

10. 3abpaHeHo e aa usnonssate lMenHeTMKC cmeTKaTa Bu n Bawara lMeliHeTUKC KapTa:(a) 3a
nosly4aBaHe Ha njawaHmAa 8 6poi B HapyweHWne Ha HOPMATUBHUTE OrPAHNYEHMA B Tasn obnact
M NOCOYEHOTO B HacToAwmMTe O6WwM ycnosus (MAM 3a nognomaraHe Ha ApyrM B TakaBa
AenHocT);(6) B npoTMBOpeYMe C MPUIOKUMUTE 3aKOHOBM UM MNOA3aKOHOBUM HOPMATUBHMU
aKTOBe, BKAOUNTENHO, 6e3 orpaHuYeHme, Tean, KOMTO Cce OTHACAT A0 NpaHe Ha Napu, U3Mama,
npecTbnHa AenHOCT, PUHAHCOBM YCIYrM UK 3aWMTa Ha noTpebutenute;(B) BbB BPb3Ka CbC
CAeNKa, KOATO e 3abpaHeHa caenKa CbrnacHo HactoAwmTe O6bWwmM ycIoBMA MM KOATO HapyLUaBa
NONUTMKATA Ha CbOTBETHMA Tbprosel, WAM 33 TbProBCKM wuanm  6GusHec uenw.

11. Mo oTHoweHWe Ha Bawa MelHEeTUKC CMeTKa, KOATO e AOCTbMHAa OHNAWH, B C/ly4ain, ye e
Ha/MLe M3PUYHO Cbriacue oT Balla cTpaHa, AaAeHOo npeasapuUTenHo ¢ GopmMa M CbabpiKaHue
onpeaeneHu ot Hac, NelHeTUKC NpMema onpeaeneHn NAaTexKHU onepauum No CMeTKaTta Aa ce
MHULUMMPAT 4Ype3 [JOCTaBYMK Ha MNNATEeXHUM YCAYrM MO MHMUMMpPAHE Ha NaaulaHe.

12. Mo oTHoweHMe Ha Balwa MelHEeTMKC CMeTKa, KoATO e AO0CTbMHa OHNAWH, B CAy4ai, 4ye e
Hanuue U3PMYHO Cbrnacue oT Balla cTpaHa, AaZeHO NpeaBapuUTenHo ¢ Gopma U CbAbpiKaHue
onpeaeneHn oT Hac, MNelHeTUKC npuema Aa npeaoctaBs MHPOpmauMsa 33 CmeTKaTa upes
[OCTaBUYMK Ha yCNYrv No NpeaocTaBaHe Ha MHOpPMaLMA 33 CMETKa.

V. Opob6psaBaHe Ha NNaTeXKHM onepaLunm

1. Tpabea ga ogobpuTe BCAKa TPaHCAKUMA B MOMEHTA, B KOMTO TA ObAe MHMUMMpPAHa oT Bac.

2. 3ebpuwBaHeTo Ha POS onepaumsa, KOATO He e MIHTepHET onepauus, We ce c4MTa 3a HapeaeHa
oT Bac:
-Npu M3MNon3BaHe Ha AurvtanusmpaHa ,lleliHeTUKC KapTa: Bue oTopusuparte [lnaTerkHaTa
TpaHCaKumMA ¢ aurntanusmpaHa lenHeTUKC KapTa, Korato ypes npuaoxkeHneto BACB Pay Ha
MobunHoTo Bu ycTpoiictBo Bue gokocBate MobunHua cm tenedoH ao 6e3KOHTaKTEH TEPpMUHAN C
Len n3sbplBaHe Ha naawaHe n ebeexgate BACB Pay PIN nam notsbpKgasate onepaumara
NPBHCTOB OTMNEYATbK UAKN Ype3 NNLLEBO pa3no3HaBaHe.

3. KpeguTHu npesoan/P2P onepauuun/nnawaxHma ypes QR Koa/onepaumnn no BHacAHe Ha Nnapu B
Ha/ZIMYHOCT NO NAaTeXXHa cmeTKa Ypes CneumaneH KacoB TEPMUHA L Ce CYMTAT 3a HapeaeHu oT
Bac, Korato BneseTte B npoduna cu B npunoxeHmeto BACB Pay — Hewo, KoeTo camo Bue
npuTeXkasare:

(@) Npyn KpeguTHM npeBOAWM - MONBAHUTE MNATENKHO HApPEXKAaHe 3a KpeauTeH npesBos B
NPUIOXKEHNETO KaTo M3bepeTte BYTOH , M3NpallaHe Ha napu, nocne nsbepete 6YTOH , KpeauTeH
npeesoa” n wunsbepete Bawarta MeMHETUKC cmeTKa, Mme (HaMmMeHOBaHWE) Ha Mojy4YaTens;
MexKayHapodeH Homep Ha 6aHKoBa cmeTka (IBAN) Ha nonydyatens, cyma Ha njaTexHara
onepauusa, Ba/lyTa Ha NaTeXKHaTa onepaumsa, 4aTta 3a U3Nb/IHEHWE, OCHOBaHMe (MHbOopMaLmA 33
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nonyyartens), AOMNbAHUTENHN NOACHEHUA U NOTBbPAUTE NATEXHOTO HapeXKgaHe KaTo BbBeaeTe
BACB Pay PIN (HelL,0, KoeTo camo Bue 3HaeTe) nnm nonoxmte NpbCToB OTNEYaTbK BbPXY CeH30pa
Ha TenedoHa cu (Hewo KoeTo e camo Bala xapaKTepHa 0cobeHOCT), MAM U3BbPLUNTE NLEBO
pa3no3HaBaHe 4Ype3 TenedoHa cu (Hewo, KoeTo e camo Bawa xapaKTepHa ocobeHocT). 3a Bawe
ynecHeHue, OTHOCHO onpeaesieHn ycayrm, npeanaraHun ypes lMpunoxeHuneto, MNpunoxeHneTo
MO)e Aa reHepupa aBTOMATUYHO MOMBJAHEHO HapeXAaHe 3a KpeauTeH npesond, KoeTto Bue
cnepBa ga npoBepuTe M NOTBLPAMTE, MO Ha4YMHA, MOCOYEH NOo-rope. 3a 4a U3BbPLUNTE YyCNELWHO
KpeauTeH npesoa, Bue TpabBa pa cTe NpemMMHanM ycnewHo CbOTBETHOTO Heobxoanmo
MOAEHTUPMKAUMOHHO HMBO WM ga MMaTe aKTMBHa cmeTka ¢ IBAN B [lelHeTuKc
(6) npu P2P onepauunu Hag 25 nesa/nnawanHns uypes QR Kopa - n3bepeTte AaHHUTE HAa CMeTKaTa B
MenHeTMKC, N0 KOATO MUCKaTe Aa NpexBbpauTe cpencTsa (Mo MOOUAHUA HOMEpP Ha CbOTBETHUSA
npuTeXKaTten Ha CMeTKaTa UaK Ype3 ckaHupaHe Ha QR Kopa reHepupaH oT noTpebutena, No YMATo
CMEeTKa LLie ce U3BbPLLM NPeBoaa) U NOTBbPAUTE NNATEKHOTO HapeKaaHe KaTo BbBeaeTe BACB
Pay PIN (Hewo, KoeTo camo Bue 3HaeTe) Uan NoNoKUTE NPHCTOB OTNEYATbK BbPXY CEH30pa Ha
TenedoHa cu (Hello, KoeTo e camo Balua xapaKTepHa 0COBEHOCT), UAN U3BBPLLIUTE NNLEBO
pa3no3HaBaHe ypes TenedoHa cu (Hewo, KoeTo e camo Bawa xapakTtepHa ocobeHocT). 3a aa
M3BbPLWNTE YCNEWHO TpaHcakuua P2P, Bue u nonyyatenat Ha nnawaHeto Tpsabsa pa cre
npeMnuHa M yCrnewHo CbOTBETHOTO HEOOX0AMMO MAEHTUDUKALMOHHO HUBO U Aa MMaTe aKTUBHMU
cmeTKM B MNeltHeTUKC. B cnyyald, ye nonyyatenaT Ha npesoga npu P2P TpaHcaKkuma HAMA aKTMBHA
MenHeTUKC cmeTKa, AaAeHOTO OT Bac nnateXHo HaperkaaHe HAMa Aa 6bae U3NbAHEHO, A0KATO
nosy4yaTensaT Ha NpeBoAa He MOJyYM aKTMBHA lMeMHEeTMKC CMeTKa, KaTo cymaTa Ha npeBoaa,
33elHO C Ab/IXKMMUTE TaKCM, aKO MMA TakuBa, we 6bae 6n0KMpaHa no Bawata lNelHeTUKC
CMeTKa. B cnyyanTe no npeaxo4HOTO U3peyeHne NoNy4aTenaT Ha NPeBoaa, ako € Bb3MOXKHO, Lie
6bAe NOKaHeH Aa U3BbPLM HeobxoaAMMuTe AEeNCTBMA 3@ aKTMBMpaHe Ha HerosBa lMenHeTuKC
CMETKa C LLe1 Noy4aBaHe Ha cymaTa Nno npesoaa, KaTo No Bawe ncKaHe uam ako B CPOK OT 3 gHu
OT NOJIy4aBaHE Ha NNATEXHOTO B HaperkgaHe noaydatenaT Ha npesoga npu P2P TpaHcakuua
HAMa aKTMBHa [MeMHEeTUKC CMeTKa, NAaTeXXHOTO Bu HapexaaHe we 6bae OTXBbPAEHO U CymaTa
Ha NpeBOAa, 3ae4HO C Ab/IKMMUTE TaKcu We 6bae oTbNoKMpaHa oT Bawara MeMHeTUKC CMeTKa;

(B) npn BHacaAHe Ha Napu B HAIMYHOCT NO NAaTeXHa CMeTKa Ype3 CneumnaneH KacoB TEPMUHAN -
nsbepete B MNpUNOKEHUETO ycayrata ,3apexaaHe Ha napu ypes KewTtepmuHan”, npu Koeto
cMcTemMaTta LWe reHepupa eAHOKpaTeH Ko, KOWTo e 6bae m3BeAeH Ha eKkpaHa Ha
MpunoxeHueto. To3n Kog creasa Aa 6bae BbBeAeH OT Bac B crneumasiHUMA KacoB TepMUHaN,
o603HaueH Kato KewTepmuHan, Kato ¢ BbBeXaaHeTo My Bue nspasssarte cbriacve n gasare
Hape)JaHe BHeceHaTa oT Bac cyma, HamasieHa CbC CbOTBETHUTE TAKCU, CbINIACHO MPUNOKEHNETO
"MenHeTUKC Takeu U ammuTn", aa 6bae 3aBepeHa No cmeTkaTta Bu B MNeliHeTHKcC.

4. Mpun NHTepHeT onepaumn: Bue gasate HapeKaaHe 3a M3BBPLUBAHETO HA NAATEXHU onepaumm
ypes BNMcBaHe/nonbABaHe Ha HoOmepa Ha KapTaTta, umeTto Bu, cpoka Ha BanmMAaHocT Ha KapTtaTta u
CVC2/CVV2 Kopa Ha KapTaTa 1 egHOKpaTeH Kog (3 D secure), ako TaKbB € MOUCKaH B CbOTBETHUTE
nosieTa Ha MHTEPHET - CaliTa Ha TbProBeLa, KaTo BMEeCTo eaHOKpaTeH Kog (3D secure) moxke aa
6bae aKkTMBMpaHa O¢YHKUMATA 33 /ANLEBO pas3no3HaBaHe WAM UAEHTUPUKALMA C MNPHLCTOB
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OoTneYaTbK — B 3aBUCUMOCT OT PYHKUMOHANHOCTUTE, NOALbPXKAHW OT Bawwua tenedoH, mam
NnoTBbPXKAEHME Ype3 BbBexKaaHe BACB Pay INMWUH, cbrnacHo pasgen VIII.

5. 3a onpegeneHn ycnyru, 3a KOMTO cTe ce aboOHMpanuM M Aann cbrnacue ga ce yabprkaT
aBTOMATMYHO OT BalwaTa lNeliHeTUKC KapTa Ha onpeaeneH Nepuos oT Bpeme, HAmaTe NpasBo Ha
peknamauma u TpabBa Aa ce CBbPrKeTe C Tbproseua Aa aHy/mparte nepuoanyHnTe TpaHCaKLUuu.
MNoBevye MHPOPMaLMA OTHOCHO 0400PABAHETO HAa NAATEXHU onepaumn C KapTu, U3BBPLLEHN MO
MHUUMaTMBA Ha unum upes lonyyatens, ce cbabpa B pasgen VIl ot tesm O6wm ycnosus.

6. MoxeTe ga oTTernnTe nam OTMEHUTE CbI1IaCMETO CU 3a JadeHa TpaHCaKL KA NO BCAKO Bpeme,
AOKaTo TO 6'bﬂ,e noay4yeHo OT HacC. Cobrnacuerto 3a M3BBbPLUBAHE HA TPAaHCAaKUMUA HE MOXKe a4 6'bﬂ,e
OTTErNEHO (VII'IM OTMeHeHO) oT Bac, cnien Kato cme ro nosyumnu. Korato mexkay Hac v Bac e
yropopeHo ninawaHeTo Aa 61>p,e M3NbJIHEHO Ha onpeaeneH AeH, MoXeTe Aa OTMEHUTE
NNAaTEXHOTO HapexXdaHe HaM-KbCHO A0 KpaA Ha pa6OTHI/IFI AeH, npeaxoxdaw, 4oroeopeHnAa AeH
3a NJ1aWaHeTo.

7.BaweTto cbrnacMe 3a TpaHCaKUMA e ce cuyMTa 3a MNOJIyYeHO OT Hac, KaKTo cneaBa:
(a) 3a POS TpaHcakuum 1 NHTepHeT onepaummn - KbM MOMEHTA, B KOMTO NOAYYUM UHCTPYKLMATA
3a NJ1aWwaHe oT Tbproseya;

(6) 3a KpeauTHM npesoaun/P2P TpaHcakumu/nnauwaHma 4ypes QR Koa - B MOMEHTA, B KOMTO
MONYYMM MHCTPYKLMATA 33 NaawaHe/nnaTtexkHo HapexaaHe oT Bac ypes npunoxeHmeto BACB
Pay;

(B) 3a onepaunnm no BHacAHE Ha Napu B HAJIMYHOCT NO NaaTeXHA CMETKa 4pe3 CneuwnaneH Kacos
TEPMUHaAN - B MOMEHTa, B KOMTO nonyvynm MHd)OpMaLI'Mﬂ 33 HapeXagaHeTo Bn 3a BHacAHe Ha
CbOTBETHATA CyMa 4pe3 CbOTBETHUA CneunaneH Kacos TEPMUHAN.

V. bhokupaHe Ha BawaTa lNenHeTuKc cmeTka nnm MNenHeTmKc
KapTa n otxBbpsisiHe Ha TpaHcakuMu oT Bawarta MNenHeTmKc
CMeTKa:

1. Hue moxxem no BCAKO BpemMe ga npeycTaHOBUM, OrpaHUuYMm nnm geaktnsmpame BACB Pay nau
MelHeTUKC KapTa, UM Aa CNPeM UAKW OrpPaHUYuMM ocCTbna Ao Bawata MenHeTUKC cmeTKa, nnu
03 OTKa)kem fa nsgagem uam sameHum BACB Pay uam KapTa, nopagm NPUYMHU, CBbP3aHU CbC
cnegHoTo:

(a) HMe cme 3arpukeHM 3a CMrypHoOCTTa Ha NpunoxeHnetTo BACB Pay unu Ha MNenHeTHKC KapTaTa,
KOATO cme Bu nsganu;

(6) 3Haem mam noposmpame, ye Bawwmsa BACB Pay, Bawata lNeiHeTMKC KapTa unau Bawara
MeHeTUKC cMeTKa ce M3Mno/13Ba NO HepaspelleH, HE3aKOHEH MW M3MAaMEH HauuH;

() TpAbBa ga ro HanpaBuMm, 3a Aa ce Cbobpa3nm CbC 3aKOHA Ha BCAKA NPUAOKMMA IOPUCAUKLMA
WNN C MHCTPYKUNUTE, AageHn oT KapToBa opraHM3auus;
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(r) ysegomeHnun cme, ye Baweto MOBUNHO YCTPOMCTBO € 3ary6eHO WMAM OTKPaALHATO, KaKTo e
onncaHo noapobHo B pa3aen Xl; nam

(&) ako goroBopBT MeKAY Hac e bBun npekpaTeH, KaKTo e onncaHo noapobHo B pasaen IX.2. Ako
TOBa He 6U KOMNPOMETMPANO HEOOXOANUMUTE PAa3syMHU MEPKM 33 CUTYPHOCT U/uan He 6u 6uno
HE3aKOHHO NO APYr HAYMH, KOraTo € MPaKTUYECKU Bb3MOXKHO, HMe wWwe Bu nHbopmmpame 3a
aenctenata no 1.1 no tenedoHa MAM NO eNeKTPOHHATA MOWaA, NOCOYBAMKM MPUYMHUTE 3a
cnupaHe, orpaHuMyYaBaHe WM aHynuMpaHe Ha Bawwua BACB Pay mam MenHeTUKC cmeTKa uam
MenHeTMKC KapTa, CbOTBETHO 3a CMMPAHETO UM OrpaHUYaBaHETO A0CTbMa A0 Bawwua npodun
WM 3a OTKa3a HU Aa usgagem unm 3ameHum GpyHKUMOHANHOCT B npunoxeHneto BACB Pay nnu
KapTa [leHeTWMKc. AKO He e Bb3MOXHO ga Bu uHPopmupame npepsapuTenHo, we Bwu
nHbopmmpame He3abaBHO cnes TOBA, KaTO NOCOYMM NPUUYUHUTE 3a TOBA.

3. Hue we gebnoknpame Bawma BACB Pay, MeiHeTnkc Kaptata Bu n/unm Bawara MeiHeTUKC
CMEeTKa BbB Bb3MOXKHO Hal-KPATKM CPOKOBE, C/ej, KaTo NPUYNHUTE 32 BNOKMPAHETO npecTaHaT
03 CblLecTByBaT M wWe Bu nHbopmupame no tenedpoHa MM eneKTpoOHHATA Nowa, KOraTo cme
nebnokupanu BACB Pay, MeltHeTMKe KapTaTta Bu n/mnam Bawara MelHeTMKC cmeTKa.

4. Hne MmoxKe Aa OTKaXKeM Aa U3BbPLUMM N1aTeXKHa onepauus, ako:

(a) cangoTto, HannuHo no BalwaTta NelHeTUKC cmeTKa Mo BpemMe Ha onepauusaTa e He4oCTaTbyHO,
3a 4a NOKpMe cymaTa Ha onepaumaTa U BCUYKM NPUNOKUMM TaKC;

(6) HMe, No Halue ycMOTpeHue, cuMTame, Ye AeicTBaTe B HapylueHMe Ha Hactoawmte O6uwm
YCNOBUA UM HA NPUNONKUMUTE 3aKOHU, NpaBuaa 1 pasnopenbu;

(8) cuntame, ye onpeneneHa TpaHcaKUMA € NOTEHUNANHO NOAO03PUTENIHA AU HE3aKOHHA, UK
Hapylwasa HacToawmTe OBWM YyCNOBUA UM Ha NPUIOKMMUTE 3aKOHW, NpPaBuaa U pasnopenom
WAV HapyLlaBa TbProBCcKaTa NOIMTMKA Ha onpeseneH TbproBeL,; Uan

(r) nopaau rpeluKkn, HeM3nNpPaBHOCTU (MEXaHUUYHM UK APYTU) MU OTKA3M OT CTPaHa Ha TbProsLuy,
NIATEXKHWU ONepaTopu, KAPTOBM MPEXKM UK CXEMM 33 NalaHe, 06paboTBaLLM TPAaHCAKLMMN.

(n) He moxkem Aa yaocToBEPMM CaMO/IMYHOCTTA Bu;

(e) He n3anNbNHABaATE pa3yMHM UCKaHMA OT Hac 3a MHOopMaLUMs;

() akKo Mmame npuuMHa Ja cuMTame, Ye CUTYPHOCTTa Ha Bawarta MelHeTUKC cMeTKa uam
MelHeTUKC KapTa e bMna KOMNPOMETMpPaHa MO KakbBTO U A3 € Ha4YuH MK Ye Bue 1 / uam scako
ApYyro Tpeto /uue ce onutBaTe Ja  WMHMUMMpATE WAM  Beye Cca  3ano4yHaau
He3aKOoHHU/3abpaHeHn/HepaspelleHn TPaHCcakuum Ypes/Kbm Balwara MenHeTUKC cmeTKa u / uam
ypes MeltHEeTMKC KapTa.

5. AKO OTKaXXem [a M3BbPLIMM OMepaLmsa, OCBEH ako MHPOpPMMUPaHeTO Bu 61U kKomnpomeTmpano
pa3yMHU MEPKM 3a CUTYPHOCT nam 61 6nno no gpyr HaYMH HE3AKOHHO, HMe Wwe Bu nHdpopmmpame
NP NbPBA Bb3MOXKHOCT M NPU BCUYKM C/Ty4an A0 Kpasa Ha paboTHMA AeH cnen AeHsA, B KOMTO cme
nonyunnm MckaHe 3a TpaHcakuma. 3a POS TpaHcaKkuum o6uKHOBEHO We By MHbopmmnpame cbe
cbobueHne 3a rpewka B 6€3KOHTAaKTHMA TEPMUHAN HA TbProBeLa M PasnMcKa, NOKa3Balla, ye
NNalaHEeTO HE € U3BBbPLUEHO, BbMNPEKN Ye B HAKOM C/lydam moxem ga Bu nHpopmupame no
TenedoHa UK Mo eNeKkTpoHHa nowa. Mpu KpeantHu npesoaun/P2P TpaHcakuuu/naawaHmMa ypes
QR Kopg Ha eKkpaHa Ha [NpuaoKeHMeTo We ce NoABU CbobLLEHME 3a rPeLlKa, KOETO NOKa3Ba, Ye
nnawLaHeTo He e u3BbpLlueHO. MoXeTe Aa ce CBbp)KeTe C Hac, 32 Aa nonuTaTte 3a NPUYMHUTE 33
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OTKasa HM Aa M3BbPLIMM Tasu TPaAHCAKUMA WM 3@ MHCTPYKUMM KaK MOKeTe Ja nonpasuTe
MHPOPMaUMATaA, KOATO e AoBena A0 OTKasa HM Aa ogo06pum TpaHcakuma. Mpu onepaunn no
BHACAHE Ha Mapu B HANMYHOCT MO NAaTeXHa cmeTKa ype3 CneumwaneH KacoB TEPMMHAN — Ha
eKkpaHa Ha CneumanHua KacoB TePMMHaN LLLE Ce NOABU CbobLLeHME 3a FpeLliKa, KOeTo NOoKasBea, Ye
NAalWaHeTo He e U3BbPLLEHO.

6. AKo 610KMpame Bawwus npodpun 8 BACB Pay wie 6baaT 610KMpPaHM BCUYKM GYHKLMOHATHOCTY.

7. MoxeTe pa Kopurnpate BCAKa MHd)OpMaLI,Mﬂ, KOATO nputexaBame, U KOATO MOXXe [a HMU
HaKapa 4a OTKa*Xem AajfeHa TPaHCaKunA, KaTto ce CBbpKeTe C Hac.

VI. 3non3saHe Ha HennaTeXXHWUTe YCNYyrn BKAKOYBAHE Ha
NOANHN KapTu ¢ 6apkoa, v BU3yanM3MpPaHe Ha TbProBCKMU
6polwypu/npeanoxeHnsa Ha pas/INdHN J0CTaBYMNLM HA CTOKU
N yCcnyru.

1. 3a ga pocTbnuTe M M3NOA3BaTe ycayraTa BK/AOYBAHE HAa N0ANHM KapTu ¢ bapkoa, Bue ce
cbrnacasaTe 4a NpeaocTaBMTe HoOMep Ha Balwa KapTa 3a 10AHOCT, M343a4eHa OT TbProBUM UK
TbProBCKM BEPUTU, BbB BaleTo enekTpoHHO NnopTMoHe. Bnocneactene aob6aBeHUTe OT BaC KapTu
3a I0AZIHOCT MoraT Aa 6b4aT M3N0N3BaHM ANPEKTHO NPe3 MOBUIHOTO NPUIOKEHUE NPU NOKYMKa
Ha Kaca OT CbOTBETHMA Tbprosel,. Korato aobasATe HoMep Ha KapTa 3a /IOANHOCT, TpabBa Aa
npegocTaBuTe Mb/HA M AOCTOoBEepHa MHbopmauua. He morkeTe fa M3Mnosi3BaTe KapTa 3a
NOANTHOCT, KOATO He e Bala, 3a 1a M3MNo/a3BaTe ycayrara.

2. MobUNHOTO NpunosKeHre Bu npeaoctaBs Bb3MOXKHOCT Aa pasriexkaaTe TbproBCKU 6poLuypu
n odpepT OT TbProBUW WAN TbPrOBCKM BEPUTM WUAM AOCTaBYMUM Ha ycnyru. Odeptute ce
aKTyanmM3npar cnpAamo rpadmka Ha CbOTBETHUA TbProBsel,

VII. 3non3BaHe Ha ycnyrute ,3apexaaHe 4pes3 KpeauTeH
npeso” un ,N3npawaHe Ha napu no cobcTtBeHa naaTeXHa
cmeTKa“:

MoTpebutennte morat Aa 3apeXkaaT CMeTKaTa CUM B MPUIOXKEHUETO, KaTO U3NPaTAT KpeauTeH
npesos, BKAOYMTENHO GaHKOB MPEBOJ, OT CBOS MAATEXHA CMETKa, BKAOYMTENHO baHKoBa
cmeTKa, obo3HaueHa ¢ IBAN, kbm cBos MNeliHeTUKC cmeTKa o6o3HaveHa ¢ IBAN. Monsa ga nmarte
npeasua, ye 6aHKaTa/AOCTaBUMKBT HA MAATEKHW YCAYTW, BOAeELL, NAaTeXKHaTa CMeTKa, OT KOATO
ce npasu NPeBOAbT, HAW-BEPOATHO MMA AOMbJHUTE/IHN TaKCU, KOUTO Cbbupa 3a nogobeH Tnn
ycnyru.,
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VIII. U3non3BaHe Ha ycayruTte ,,BupTtyanHa KapTta“

1. Bcuyku notpebutenun, KOMTO ca 3apegunun napu B ceoATta ,lelHeTMKC cmeTKa”, nonyyasat
Bb3MOXHOCT Aa noay4aT BupTtyanHa kapTa. Te we moraT a BMKaaT Homepa, AaTaTa Ha U3TUYaHe
n CVV Koga Ha BupTyanHaTta KapTa camo cnep, Kato Bbeeaat csosa BACB Pay PIN.

2. NoTpebuTtenute Ha BACB Pay we moraT aa 610KkupaT/pa3baokmpar Kaptata cv OT MOBUAHOTO
CM YCTPOWCTBO.

3. BupTyanHaTa KapTa ce u3gasa KbMm ,,lleMHeTUKc cmeTKaTa”.

4. B MpunnoxkeHneTo, NoTpebnTenAT Wwe MoXKe Aa BUXAa ChegHUTe AaHHU BbPpXY BUPTYaHATA CU
MelHeTUKC KapTa: HOMEpP Ha KapTaTa, BaanaHoct, CVV Koa, MmeHaTa Ha KapTogbpKatens. OT
CbobpaXKeHUA 3a CUrypHOCT AaHHWUTE CTaBaT BUAMMM CaMO C/ied KaTo noTpebutenart e sbeen
BACB Pay PIN nau ypes nonaraHe Ha NpbCTOB OTMNEYaTbK MAKM Ype3 INLEeBO pa3nosHasaHe. 1o
CbobpaxKeHUs 3a CUTYPHOCT e NPENOPBYUTENIHO NEPUOANYHO, HA PA3YMHU NEPUOAN OT BpeME,
Aa npomeHATe ceoAa BACB Pay PIN.

5. MoTpebutenute morat ga 610KkMpat/pa3baoKkmMpaT KapTaTa cv Ype3 MOBUAHOTO CU YCTPOICTBO.

6. C uen ga ocurypu AONbAHUTENHA CUTYPHOCT MPU U3BbPLUBAHE HA MAALWAHUA B UHTEPHET,
MenHeTUKC perncTpmpa BCUYKM M3JaAEHW OT ApyxectBoTo Kaptm 3a ycnyrata CurypHu
nnawaHma B MHTepHeT (3-D Secure). MNporpamnTte Ha MeXKAyHapoOAHUTE KapTOBM OpraHM3aLmm 3a
ocurypasaHe Ha ycnyrata ca Mastercard Secure Code u Verified by Visa.

7. Mpw nnawaHe B UHTEPHET CTPaHMUM Ha TbProBuUM, yyacTBalum B nporpamute Mastercard
Secure Code, Bue we nonyynte Ha MOOUIHMA HOmMep, NocoyeH npes lMenHeTUKC, TEeKCTOBO
cbobuieHue (SMS), cbabprKallo elHOKPATeH Ko/ 3a MOTBbprKAaBaHe Ha N/allaHeTo, KOMTo e
BanngeH 3a 45 cekyHOu. BbBexpaHeTo Ha Koga 3a MNOTBbP)XAaBaHE Ha NAaWaHeTo e
AonbAHUTENHA wnaeHTMdMKaAUMA, OCBeH BbBeskgaHeto Ha CVV2/CVC2 kopa ot KapraTa.
MelHEeTUKC He HOCKM OTFOBOPHOCT W NMOHeceHwuTe 3arybum ca 3a Bawa cmeTKa B c/yd4alt Ha
HenpaBoOMepPHO MU3Noa3BaHe Ha KapTaTa B MHTEPHET cnep y3HaBaHe Ha KoAa 3a NOTBbPKAaBaHe
OT TpeTn nuua. lenHeTMKC He HOCW OTroBOPHOCT 3a HenoayyeH oT Bac SMS c¢ kopg 3a
NOTBbPXKAEHME, MOpPagM HEBB3MOXHOCT 3a A0CTaBAHE HA M3BECTUATA OT CbOTBETHUTE
OOCTaBYNLUM Ha MOBUAHM KOMYHMKauuu. MMermHeTUMKC He HOCKM OTrOBOPHOCT 33 MOrpeLlHo
nogageH ot Bac Homep Ha mobuneH TenedpoH. MelHEeTUKC He e CTpaHa B NPaBOOTHOLWEHUATA
mexay Bac n onepatopa Ha cuctemaTta 3a MHTEpHET nnawaHua. NMenHeTUKC He e cTpaHa B
CropoBe 3a YC/I0BUATA Ha NNALLL@HEeTO, AO0CTABKA, LLeHa, rapaHLuma, 3aCTPaxXoBKU 1 Ap., KOUTO Bue
cnepBa fa ypexgarte AMPeKTHO € Tbproseua.

8. MNeHeTnKC KapTtaTta, N03BOSBA M3BbPLUBAHE HA MATEXKHW OMNepaLuun, CBbP3aHM C NaallaHe
Ha CTOKM W yCAyru, No MHMLMATMBA Ha uam Ypes MNonyyatena. Cbrnacmero Bu c KapTtaTa aa 6baat
M3BbPLUBAHM NAATEXHU ONepauun No MHUUMATMBA Ha Uau ypes MosyyaTens ce npenocTass C
npeaoctaBaHeTo Ha Mosydyatens Ha naeHTUGUUMpawmTe KaptaTa AaHHU (HOMep Ha KapTaTa,
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CPOK Ha BannaHoct, CVC2/CVV2 Koaa Ha KapTaTa), ¢ KoeTo Bue pasaTe cbrnacue MonyyatensaT
03 MHUUMMPA M3NbJAHEHME Ha NAATEXHM onepauum ¢ NMeiHeTUKC KapTaTta Bu u MNeliHeTHKC ga ru
M3NbAHKU, KaTo Bue we 6baeTe 06Bbp3aH C NnocneanumTe oT M3BbPLIBAHETO UM. B cnyyauTe,
KOraTo AaBaTe Cbrnacue ¢ KapTaTa ga 6b4aT M3BbPLUBAHM NAATEXKHU onepaLmmn No MHULMATMBA
Ha uaun 4ypes lMonyyatena OT pasCTOAHME, BKAKOUYMUTENHO Ype3 npunoxeHueto BACB Pay, Bue
npeaocTaBATe TOBa Cbraacue ypes BnucBaHe/monb/BaHe Ha HoMepa Ha Kaprtarta, umeTo Bu,
CpoKa Ha BaangHocT Ha KapraTa, CVC2/CVV2 Koaa Ha KapTaTa 1 egHoKpaTteH Kog (3 D secure),
KOMTO Le NONy4ynTe, C LEeN AaBaHe Ha cbriacue, KaTo BMecTo egHoKpaTeH Kog (3D secure) moxke
na 6bae akTMBMpaHa GYHKUMATA 33 AIMLEBO pPa3noO3HaBaHe WUAM MAEHTUPMKAUMA C NPbCTOB
oTne4YyaTbK — B 3aBUCUMOCT OT PYHKUMOHANHOCTUTE, NoAAbpXKaHW OT Bawwua TtenedoH, mam
NnoTBbPKAEHNE Ype3 BbBexaaHe BACB Pay MNMUH. B cayyail, ye cte npenoctaBua cbrnacue ¢
MenHeTMKC KapTaTa ga 6bAaT M3BbPLUBAHWU NIATEXHM OMepauum No UHMLUMATMBA HA UK Ypes3
Monyyatens, MeMHETUKC U3NDbAHABA T€3W OMepauuu KaTto pefoBHO paspelleHu oT Bac, Bb3
OCHOBa Ha NpeaocTaBeHOTO OT Bac cbrnacve Ha nosayyatena M He OTrosBapa 3a Bpeau UAn
NPOMNYyCHaTK MNON3M OT U3MbJIHEHMETO.

9. B ponb/iHEHME KbM MOCOYEHOTO NO-rope B T.8, MPW MNATEXHW Onepauuu, CBbP3aHU C
MeHeTUKC KapTW, U3BBPLUEHW MO MHULMATMBA Ha UM upe3 MonyyaTtens, Bue umate npaso ga
nouckate oT [eMHEeTMKC Bb3CTAHOBABaHE Ha LAMATa CyMa MO BeYye M3MbJHEHa M paspelleHa
nAaTeXXHa onepauma B CPOK A0 56 AHW OT AaTaTa, Ha KOATO e buna 3aabrkeHa MNenHeTUKc
cMeTKaTa Bu 1 ca cnaseHn egHOBPEMEHHO CeAHUTE YCN0BUA:

a) KbM MOMEHTA Ha [aBaHe Ha pa3peLlleHNETOo 33 U3MNbJHEHME Ha NAATEXKHATA OMnepaums He e
nocoYyeHa HeilHaTa TOYHa CTOMHOCT, U

6) cTOMHOCTTa Ha NnaTeXkHaTa onepauuMa HagBMLWaBa OYakBaHaTa OT Bac cToMHOCT ¢ ornep Ha
BawwuTe npeaxonHu pasxoam 3a nogobHM onepauunm, ycnoBmaTa Ha Hactoswmte O6wm ycnosus,
n apyrn cneumduyHM 3a caydaa obcToATenctsa, Kato Bue He moXe ga ce nososaBaTe Ha
MPWYMHKM, CBBP3aHM C U3BbPLIEHA OBMAHA Ha BasyTa, KOraTo € MPUIOXKeH pedepeHTHUAT
obmeHeH Kypc, yroBopeH c [leitHeTuKc. Mo MckaHe Ha [eliHeTMKC TpAGBa ga npeacTaBuTe
[LOKa3aTe/iICTBa OTHOCHO Ha/IMYMETO Ha ycaoBuATa no 6.a) n 6) no-rope.

B cpok o 10 paboTHM AHM OT nNony4yaBaHETO Ha McKaHeTo Bu MelHeTuKc Bu Bb3CTaHOBABA
uAnaTa Cyma Ha naaTeXkHaTa onepauya WAM OTKAa3Ba Bb3CTAHOBABAHETO W, KAaTO MOCOYBa
OCHOBAHWATA 3@ OTKA3 W OpraHuTe, nNpes KOUTO MOXeTe Aa HanpaBu Bb3parkeHwe, ako He
npuemarte M3/I0¥KeHUTe OCHOBAHWA 3a OTKa3. Bb3cTaHOBABaHETO BKAKOYBA UANaTa cyma no
M3NbJIHEHATA NAATEXHA OnepaumaA, KaTo BabOPbT 3a 3aBepABaHe Ha [eMHeTUKC cmeTKaTta Bu e
He MOo-KbCHO OT faTaTa, Ha KOATO cMeTKaTa Bu e 6una 3agbakeHa CbC cymaTta Ha niaTeXkHaTa
onepaums.

10. Hama ga vmaTte npaBO Ha Bb3CTaHOBABaHe NO T.9, Korato cTe Aaa CbrnacmeTo Cu 3a
M3NbJIHEHME Ha NnaTeXHaTa onepauma AMPEKTHO Ha [elHeTUMKC U, Korato € NpUAOKUMO —
MeitHeTMKc man MNonyyatenat Bu e npepoctaBun maum Bu e ocurypun Ha pasnosioKeHue
nHdopmauma 3a NpeacToAllaTa naaTerKHa onepaums No AOroBOPEH HAYMH HaM-Masiko 28 AHU
npeau gatata Ha U3Nb/JHEHMETO M.
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11. B cnyyaid, ye MoTpebuTenar xenae 3aKpMBaHe Ha CBOATa KapTa, e HE0BX0AMMO Aa Ce CBbPIKe
c konerute ot OTaen "TexHnyecKa noaapb:KKa" Ha help@pay.bacbh.bg

Villa. U3non3saHe Ha ycnyraTa ,, 3akynyBaHe U akTUBUPaAHe Ha
ENeKTpoHHM BUHETKN

1. HennatexHaTa ycayra no TO3M pasfen M AonbiAHMTenHata OyYHKUMOHANHOCT Ha
MPUAOXKEHMETO, AOCTbMNHM Ype3 meHto ,More” -> , Kynu BUHeTKa", no3sonaABaT A4a 3aKynysare
ENeKTpOHHM BUHETKM 33 NBTHO NPEBO3HO CPeACTBO.

2. Ypes lMNpunoxeHnMeTo moxe aAa 3akynute ENeKTpoHHA BMHETKA 3@ NbTHO NPEBO3HO CPeacTBo
oT Kateropwusa 3 (J/lek aBTomob6u1), NpeacTaBAsBalLM MbTHM NPEBO3HM CPEACTBA, NPeAHa3HauYeHN
3a NPEeBO3 Ha NbTHULUM C He noseye OT 8 (ocem) mecTa 3a cAgaHe, MbTHU NPEBO3HM CPEACTBa,
npeaHasHayeHMe 3a NPeBO3 Ha TOBapW, U/UAK MbTHM NPEBO3HWU CPeAcTBa, NpeaHa3HauyeHu 3a
NpeBo3 Ha NbTHUUM U TOBAPMW, BKA. C pemapKe, C TEXHMYECKM AO0NYCTUMA MAaKCMMasHa maca
Henogeye OT 3.5 T., KaKTO W NbTHMTE MNPEBO3HW CPeaAcTBa OT TasM rpyna C noBuLIeHa
NPOX0AMMOCT, KaKTo U 3a Kateropus 3 (Pemapke n KapaBaHu).

3. 3a 3aKynNyBaHETO M aKTUBMPAHETO Ha ENeKTpoHHa BUHETKA e HeobX0AMMO NPeLoCTaBAHETO Ha
cnepHata nHdopmaums:

- PerucTpaLMoHeH HOMep Ha MbTHOTO NPEBO3HO CPEACTBO;

- AbprKaBaTa, B KOATO € PermcTpMpaHo NbTHOTO NPEBO3HO CPeACTBO;
- KaTeropmaTa Ha MbTHOTO NPEBO3HO CPEACTBO;

- Nep1oaa Ha BaMAHOCT, PECNEKTMBHO Haya/iHa AaTa Ha aKTMBauuA.

Cnep BbBeXKAaHe Ha NOCOYEHUTE JAHHMW, anﬂO)-KeHMGTO e NoOnCKa 4a n3BbpLlinTe owe BEAHDHK
nposepkKa Ha BbBeEAEHUTE AaHHU, KAKTO U Oa NOTBbPANTE, Ye CbLlnTe Ca Nb/IHN U TOYHU, KAKTO U
Aa AeKnapuparte, Ye Cte 3ano3HaTu, 4e CDal‘/ibp HE HOCU OTFrOBOPHOCT 3a NOrpeLWwHO AeKNapnUpaHu
perncTtpaumnoHHn AaHHW, Ha4da/lHa AaTa Ha aKTuBauuA UAUN TPELWIEH M360p Ha nepuon Ha
BaMMAHOCT Ha EJ'IeKTpOHHM BUHETKU N 3aN/1aTEHUTE CYMU HE NOANIEXKAT HAa Bb3CTaHOBABAHE.

4. EpBa cnep, noTBbprKAaBaHe Ha MHGOPMaLMATA NO NpPeaxoAHaTa ToYKa, [puUaoKeHMeTO We
Nno3BO/IN Aa MpPemMMHeTe KbM 3ansaliaHe Ha EnekTpoHHaTa BMHeTKa. 3a Bawe ynecHeHue,
MpnAOXKEHMETO LWe reHepmnpa aBTOMATMYHO NaTEXHO HapeXaaHe 3a n3BbpLluBaHe Ha KpeanteH
npesos oT BawaTa MeMHeTMKC cMmeTKa KbM creumanHa cMeTka Ha Panbp 3a cyma, paBHa Ha
CTOMHOCTTa Ha EneKTpoHHaTa BMHETKA, KOATO cTe M3bpanun Ja 3akynuTe, KOeTO NAATEXHO
HapeXaaHe caeaBa ga nposBepuTe M Aa NOTBbPAUTE NO peda, nocoveH B pasaen IV, 1.3 ot
HacTosawmTe O6LWmM ycnosus.
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5. MpunosKeHneTo cbxpaHsaBa MHGOPMAUMA 33 aKTUBMPaAHUTE OT Bac ENeKTpOHHM BUHETKM,
BK/IIOYUTE/IHO 33 NEPMOAA Ha TAXHATA aKTMBHOCT M [1aTaTa, Ha KOATO CbLUUTE Ca U3TEKAN.

VIII6. 3annawaHe Ha CMeTKM 332 KOMYHa/IHO-OUTOBU YCAIYTU U
334b/IXKEHMA KbM AbPXKaBHA N 0OWMHCKA aAMUHNCTPALMA

1. HennaTexHaTa ycayra No TO3M pasfen W AONbAHUTENHATA  GYHKLMOHANHOCT Ha
MpUNOXKeHNEeTo MO3BONABAT A3 NoAyuuTe MHPOpPMaLMA 3a HANMYHMTE BU 3a4bAKEHUA KbMm
[py)KecTBa - AOCTaBYMLM Ha KOMYHANHO-OMTOBM yCAyrM UAM KbM AbpKaBHATA M OBOLIMHCKa
AAMUHUCTPALMA, KAaKTO M A3 U3BbPLINTE NALLaHe Ha Te3n 3a4b/IKeHUA AMPEKTHO oT Bawarta
MelHeTUKC cmeTKa. MHdpopmaums 3a JpyKecTBaTa AOCTaBYMLM, KbM KOUTO MOXKE Aa M3BbPLUMTE
nnalaHe, we oTkpuete B MNpunoxkeHueTo.

2. Mpu n360p 3a M3BbBPLWBAHE Ha NnawaHe, we 6bae reHepMpaHO aBTOMATUYHO MNAATEKHO
HapeXaaHe 3a nsnbaHeHne Ha KpeauteH MNpesoga oT Bawarta MNeiHeTUKC cMeTKa KbM CMETKA Ha
CbOTBETHOTO [lpy»KeCcTBO NapTHbOP, OTKPUTA Npu MNeHEeTMKC, 3a CTOMHOCTTA Ha 334 b/IXKEHUETO,
KoeTo cTe mM3bpanu ga nnaTute, KOETO NJATEXHO HapexgaHe cnejBa Aa NpoBepuTe U Aa
noTBbPAUTE NO peaa, nocoyeH B pasgen IV, 7.3 ot HacToAwmTe O6WM ycnosuA.

3. Ycnyrata ,3annawaHe Ha CMETKU 332 KOMYHA/NHO-6UTOBM ycnyrm M 3aAb/XKEHUSs KbM
AbpPXKaBHA M OOLWIMHCKA aAMMHUCTPAUMUA“ € HacoyeHa KbM TEXHMYECKO Y/ecHsABaHe Ha
KOMyHUKaumnata mexay Bac u Bawwute poctaBuMuUM Ha KOMYHANHO-6UTOBM ycayrm wuam ¢
AbpyKaBHATA M OOLUMHCKATA a4MUHUCTPALMA, BbB BPb3Ka CbC 3aM/1aLLAaHETO HA Ab/IXKUMUTE OT
Bac cmeTkM mam 3agbaxeHus. lNeliHeTukc u Panbp He ca cTpaHa no gorosopute Bu ¢
A0CTABYNLMTE HA KOMYHATHO—OUTOBW YCNYTM N HE HOCAT OTFTOBOPHOCT KbM Bac BbB Bpb3Ka C Te3n
aorosopu. MHbopmaumnATa OTHOCHO HaMYHUTE BM 3aab/rKeHUA ce npeaocTaBa oT [pyrKecTBaTa
AO0CTABYNLM HA KOMYHANHO-BUTOBU yCAyrM UAM OT Abp)KaBHATA M 0BWMHCKA agMUHUCTPaLLMA,
Kato lMeriHeTUKC N Paribp He HOCAT OTFrOBOPHOCT 33 KOPEKTHOCTTA M BEPHOCTTA Ha CbliaTa
nHbopmaumAa.

IX. NpeKkpaTaBaHe Ha A4orosopa U aHyAnpaHe Ha Bawna BACB
Pay

1. loroBop®bT MeXAY Hac, KOMTO e U3N0XEH B HacToAwmTe O6WM ycaoBusS, e NPOAb/IKM A3
AEeNCTBa 3a CPOKA My UM A0 NPEKPATABAHETO My B CbOTBETCTBME C TO3M pasgen.

2. maTte npaBoO fa npeKkpaTuTe AOroBopa MEXKAY HAc, KOWTO e onucaH B HactoAawmTe O6wm
yCN0BUA, MO BCAKO Bpeme C NMUCMEHO npeausBectMe A0 Hac. 3a ycayrurte, npefocTtaBeHM
OVCTAHUMOHHO, MMaTe 3aKOHHO NpaBoO Aa ce OTKaXeTe OT AOroBopa NO BCAKA Bpeme Ha
Aencrteneto my. Hamarte npasBo Aa NPOMEHUTE peLleHMeTO CU NO OTHOLWEHWE Ha TPaHCAKLUnUTe,
BeYe M3BbPLUEHM OT Bac upes nsnonssaHe Ha Bawarta MenHeTnke CmeTka nam MenHeTnke Kapra.
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3. Hne nmame npaBo Aa npekpaTMm HesabaBHO AoroBopa C Bac, KaTto M3NpaTMmM MUCMEHO
nssectne o Bac, ako HapyLwnTe KoATO M Aa e YacT oT HacToAwmTe 06K YyCNoBUA, BKAKOYUTENHO
npv egHo OT CNegHUTe YCNOBUA:

- NPV HapylwaBaHe Ha pa3nopeabuTe Ha HactoAwmTe O6WM yCcnoBUSA;- NPU HenlalaHe Uu
3abaBeHO nnawaHe Ha AbMKMMUM CYMW KbM Hac;- NPUM CMBPT MAM HACTbNBaHe Ha
HeaeecnocobHocT Ha MoTpebuTtens;- Npu HenpeaocTaBaHe Ha MHPopPMaLMa (M3UCKaHa OT Hac B
pa3yMeH CPOK), KOATO e HeobxoaMMa 33 NpeaocTaBAHe Ha ycayruTe no Tean O6wu ycnosma;- npu
n3noa3BaHe Ha ycayruTe oT MpUNoKeHNETO NO HAYMH, KOMTO HapyLwaBa NpPaBaTa Ha TPeTU nua
WK NpeanpuemaTte KakBuTo 1 aa buno aencrens, KOUTo bMxa mornm Aa 3actpallaT CUMrypHOCTTa
AN Ja HaKbpPHAT f06pOoTO MMe U penyTauuAaTa HKU;- HapyllaBaTe WM OonNuTBaTe Aa HapywuTe
3awmTaTta Ha MpunoKeHNeTo (BKAOYMTENHO, HO HE CaMO: A3 NPOMEeHATe UAKW Aa onuTBaTe Aa
NPOMEHATE  BCAKAKBa MHPOpmMauuA, npegnpuemate  Heynb/JHOMOLLEHM  BAM3aHMUA,
HEeoTOpPU3MpPaH AOCTbN UKW U3TPUBAHE Ha OAHHMW, KAaKTO U Hameca B ycayraTa, CMcTemarta, XocT
WAM Mpe’XKa, BCAKAKDBB BMA, CNaM, XaKepcTBo, danwuduumpaHe Ha JaHHU WAKM  4PYTU
paspywmnTeNHU UAN BPEAHU AEUCTBMA MM 3acTpallaBaHe HA CUTYPHOCTTA MO KAaKbBTO M A3 e
HauYWH);- NPU HaANYMe Ha [AHHM, Ye U3NOoN3BaTe YCNYrMTe HWU C U3MAMHA, HE3aKOHHA WU
HeeTMYHa AeNHOCT UM NO3BO/IABATE Ha TPETO INLLE A3 HAaNpPaBM TOBA; B C/ly4all Ye Beye e Hauue
Baw npodun 8 BACB Pay, upes KOMTO CTe NpeMUHaNM yCnewHo npoueaypa no sepudnKkaums

4. BbH OT cnydyauTe no T.3, HMe MMmame NMpaso ga npekpaTum 4orosopa ¢ Bac no Kakeato 1 ga e
NPUYMHa, KaTo BM M3NpaTMm HaM-MaKo 2- MeceyHo NUCMEHO NpeansBecTume.

5. MoXem Cbllo Taka Aa MnpekpatMm Aorosopa € Bac He3abaBHO M / uau ga npekpatum
He3abaBHO Bawwna BACB Pay u nonssaHeTo Ha ycayruTe [MeliHeTukc Kapta u / nam Bawara
MelHeTUKC CMETKA, KaKTo N APYIUTE YCAYTU, KOUTO Npeasaara NpuUaoKeHNEeTo, ako NpeLeHnm, e
Bawwuat BACB Pay, ce u3nonssa ymuiuaeHo oT Bac uam ot HAKOM Apyr 3a U3BbpLLUBaAHE Ha M3MamMa
WA 33 APYTY HE3AKOHHM Lenu; AKO HanpaBuUM TOBa, HMe e Bu ysegommm no tenedoHa uam no
€/1eKTPOHHaTa Mnolla, BegHara WOoM HM e Bb3MOXHO Ja ro HamnpaBum, Npu KoeTo Tpsbea aa
npekpaTuTe nsnonssaHeTo Ha Bawwuna BACB Pay, n ocobeHo ycnyrute MNenHeTUKC KapTa 1 Bawara
MeHeTHKCc CmeTKa.

6.[JoroBopbT mMexay Hac n Bac ce npekpatasa, 6e3 Bue ga Hocute OTrOBOPHOCT 3@ Pa3HOCKU U
ob6e3leTeHns, ako B Caydyait Ha nNpomsaHa Ha Te3n ObwmTe ycnoBusA U/MAM Ha OOKYMEHTa
"MenHeTUKC Taken 1 niumntin", Bue ysegomute MNenHETUKC MO BCAKO Bpeme npeau AaTaTa, Ha
KOATO € NpeaoXKeHo NPoOMeHMTE a BAA3AT B CKUIa, NO peda U ycaoBmATa Ha pasgen XXVI, e He
npuemare Te3n MPOMeHMU.

7. B cnyyali Ha NnpeKpaTABaHe Ha A0rOBOPa, BEAHAra WoM € Bb3MOXKHO (M 06MKHOBEHO B pamKuTe
Ha 10 paboTHM AHW, C/ies, KaTo HM yBeAOMMUTE, Ye NpeKkpaTaBaTe TO3M A0r0BOP), HUE e BbPHEM
BCUMYKM OCTaHaNM cpeacTBa no 6anaHca BbB BawaTa MNeHeTUKC cmeTKa (cieq npucnagaHeTo Ha
BCUYKM TEKYLLM TPAHCAKLUMU N NPUNOKUMUTE TaKcKu). Mona, obbpHeTe BHMMaHMe, Yye 3a Aa ce
CNasAaT NPUNOKUMUTE 3aKOHOBU U PerynaTopHM U3UCKBAHUSA, BKAOYUTENHO U3UCKBAHUATA 3a
6opbHa c NnpaHeTo Ha Napu U pUHAHCMPAHETO Ha TEPOPM3IMA, MOXKE [1a Ce HA/IOXKU:
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(a) pa noTBbPAUTE CAMOIMYHOCTTA CU; U
(6) ma nonyunTe OCTaTbYHOTO CanAo B CBOA MYHA BaHKOBA CMeTKa Ha Bawe Mme, kKaTo TpsabBa
[la HW KaxkeTe KoA Balla cmeTKa npeanoyuTare.

8. Cnep, KaTo f0roBOPbT MEXKAY Hac 6bae NPeKpaTeH, HAMA A4a MMaTe NPABO Ha Bb3CTaHOBABaHe
Ha CYMW, KOMTO BeYe CTe NOXap4yMan 33 OTOPUIMPAHN UAN HEOCHETOBOAEHW TPAHCAKLMUKN, UK
KaKBUTO M O3 € TaKCM 3a M3MNON3BaHe Ha CMeTKaTa M Kaptata Bu, HanpaseHu npeam
npekpaTABaHeTo.

X. 3awmTta Ha curypHoctta Ha Bawwna BACB Pay, BawaTa
[lenHeTnKc cmeTka u BawaTta lNenHeTUKC KapTa

1. Tpabsa pa Tpetupate Bawwua BACB Pay, MNeliHeTMKC cmeTKa M [leMHETUKC KapTa,
noTpebuTenckn naeHtudumkatopu, naponm, kogose n BACB Pay PIN cbC CbLLOTO HMBO HA FrpuKa
M ycbpAaume, CAKaw ca napu B 6poi, Kato Bue ce 3agbnkaBate ga He rv paskpusate uam aa
no3sosiABaTe Te A3 6bAaT U3N03BaHU OT KOMTO U Aa e 6Mno Apyr.

2. AKo BaweTto MOBUAHO YCTPOMCTBO € 3arybeHo AW OTKpPaAHaTO, WKW aKo nogo3upare, ye
HAKOM Apyr MMma aoctbn Ao Bawwua BACB Pay unum MNeiHeTMKC cmeTKa, nam NMenHeTuKe KapTa, unm
3Hae Bawwute naeHtudukatopm Ha notpebuten, naponu, kogose nnn BACB Pay PIN, cnepBaiite
MHCTPYKLMUTE, nocoveHun B pasgen Xl no-gony. 3abenexkete, ye moxKe Aa 3arybuTe 4act uau
LANOTO Cango No cmeTKaTa BM Mo CbmA HAaYMH, KAKTO aKo cTe 3arybunum napu B noptdenna cu,
aKO He cnasBaTe HaLWUTe MHCTPYKLMKN 33 CUTYPHOCT M MOBEPUTETHOCT Ha A0CTbMA.

3. BMe HocuTe OTroBOPHOCT 3a HacTpoiKaTa Ha BACB Pay PIN.
BACB Pay PIN TpabBa ga oTroBaps Ha cnegHUTe N3NCKBaHUA:

- TpsibBa Aa ce CbCToM OT YeTupu Undpu;- Hah-manko Tpm undpm Tpabsea Aa 6baaT PasANYHUK;-
undpuTe He TpabBa Aa ce nokassaT B uMdpos pea (Hanpumep 1234 Hama Aa ce NpMemart KaTo
BACB Pay PIN).

4. Tpsbsa ga 3anomHuTe BACB Pay PIN 1 aa ro nasuTe B TaiHa Mo BCAKO Bpeme. HuKkora He buBa
Aa pa3KkpuBaTe Ha HUKoro ceoa BACB Pay PIN nnu gpyra nidopmaumsa, cebp3aHa c NepCcoHanHUTe
3aWMTHM XapaKTEPUCTUKM HA NANATEXKHUTE WMHCTPYMEHTM no Te3n O6wm ycnosua. Ako
noaosunpare, Ye HAKOW Apyr 3Hae Bawwna BACB Pay PIN, Tpsabsa aa H1 nHpopmmpaTe He3abaBHO
M oA ro NPOMeHUTE Bb3MOMXKHO HaN-CKOpO.

5. B cnyyaii, ye BbB Bawuns BACB Pay PIN 6bae BbBeaeH 3 (Tpu) nocnenoBaTeiHU MbTU rpeLleH
BACB Pay PIN npv onuT 3a oTopu3MpaHe Ha TpaHCaKLUMA, 33 4@ CME CUTYPHU, Ye B AEACTBUTENTHOCT
Bue ce onuTtBaTe Aa BaeseTe B npoduna Ha NPUNOKEHMETO, HUE LWe BaokmMpame Bawmsa npodun
M LLe U3NCKame Aa M3NpaTUTe CHUMKa (cendu) ¢ AMYHA KapTa MAKM NAcnopT, Ha KOATO ACHO ce
BMX¥Aa BaweTo nvue n AOKYMEHT 33 yCTaHOBABaHe Ha CamMoOJMYHOCTTa Bu nau we nouckame
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nposeXaaHe Ha BUAeopasrosop. M3npaliaHeTo Ha CHUMKaTa ce M3BbPLUBA HA CNeaHUA UMmenn-
aapec: help@pay.bacb.bgnnu B yat ycnyrata HanmnyHa 8 BACB Pay. B cpoK A0 3 paboTHU AHU HUe
we pasbnoknpame npodpuna Bu 1 we Bu npegoctaBum A0CTbN 40 NPUIOKEHUNETO.

B cnyyait, yue BACB Pay PIN 6bae BbBegeH 3 (Tpu) nocnesoBaTenHM NbTW rpewHo, BawaTa
MelHeTUKC KapTa We 6bae 6/10KMpaHa U e HeobxoAMMO Aa ce CBbprKeTe ¢ Konerute ot OTaen
»TeXHMYEeCcKa noaapb:KKa“ Ha help@pay.bacb.bg .

6. Hne nmame npaBo ga geakTuBMpame BCeKM Baw naeHTUOMKaALMOHEH Kog, napona uam MUH,
He3aBMCMMO AaNn ca n3bpaHu oT Bac nam ca Bu npeaoctaBeHu OT Hac, NO BCAKO BPeMe, ako no
Hale pa3yMHO MHeHMe Bue He cTe N3NbAHUAKM HSAKOe OT pasnopeabuTe Ha Te3n Ob6LWm ycnoBus.

7. NpenopbyBame Bu aa nposepaABaTe NepMoANYHO UCTOPMATA Ha BanaHca No cmeTKkata Bu u
BawwuTte TpaHcaKkumm ypes npunoxeHneto BACB Pay

Hue we Bu npeaocTaBAme U3BAEYEHME 33 CKOPOLIHWM TPAHCAKUMM Yype3 npuioxeHneto BACB
Pay, KaTo MOXe Aa MCKaTe Aa 3anasnTe eKpaHHa CHMMKA Ha ToBa M3B/aeYeHue 3a Bawus apxms.
BaleTo n3BneyYeHue e NoKaxe:

(@) nHdpopmaums, cBbp3aHa ¢ UAEHTUOULMPAHETO Ha BCAKA TPAHCAKLUMSA;

(6) cymaTa Ha BcAKa TpaHCaKLMA, BKAOYUTENHO CbOpaHUTE TaKCM, NOCOYEHA BbB BanyTaTa, B
KoATO e 6bMna nnateHa unu gebutnpara ot MNeHeTUKC cmeTKaTta Bu;

(B) KbAETO € NPUNOKMMO, CyMaTa Ha BCAKA TPaHCaKuMA cnep obMaAHA Ha BanyTa (akKo uma
Takasa); n

(r) 3a BCcAKa TpaHcaKuma - gaTtaTa, Ha KOATO BalweTo HapeXAaHe e NoJly4eHO OT Hac, KaKTo e
onucaHo B pasgen IV ot HacToAwmTe O6WM ychosuA.

8. Korato npomeHnTe MOBUIHOTO CU YCTPOWCTBO, TpAbBa Aa u3neseTe oT npoduaa cM U Aa
nsTpuete npmunoxenmeto BACB Pay oT "cTapoTo" MObBUIHO YyCTPOICTBO.

9. bes Aa ce 3acarat ocTaHaAUTe NpaBuaa, NOCOYEHU B TO3U pasgen, M3pmuyiHo Bu nipopmmpame,
4ye HAMaTe NPaBOo Aa NPeAOCTaBATE HA HUKOTO NPU HUKAKBN 0BCTOATENCTBA M3BEAEHMA HA eKpaHa
Ha [MpuNoXKeHWeTo efHOKpaTeH Kog, Korato 4ypes [MpunoxkeHweto cte um3bpanum ycnyrata
»,3apexaaHe Ha napu ypes KewTtepmuHan”. NpenoctaBaHETO Ha TO3M KoZ oT Bac Ha KoeTo 1 aa
e TpeTo nmue e 3abpaHeHo 1 NpeacTaBaABa HapyLlweHWe Ha HacToAwmTe OBLLM YCIOBUA C BCUYKK
cnepBalim ot ToBa HebnaronpmaTHU 3a Bac npasHM nocnegumun.

Xl. [loknagBaHe Ha HapylleHMsA Ha CUTypHOCTTa u/uam 3a
Hepa3peweHUn UIN HETOYHO U3MbJAHEHU TPAHCAKLUUU

1. AKo 3HaeTe nau nogosnpare, ye:

(a) BaweTo mobunHo yctpolictso ¢ Bawma BACB Pay e 6uno nsrybeHo nnm oTkpagHaTto, uam
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(6) HAKOM Apyr Mma gocTbn A0 Bawwusa BACB Pay, MeitHeTUKC cmeTKa n/muam MNenHeTMKe KapTta u
ycnyrute, npegoctaBaHun ot BACB Pay nau

(8) Bawwnte naeHtudmnKaTopun Ha notpebuten, naponun, kogose nnum PIN Ha BACB Pay nau Bcaka
Apyra nHdopmauma 3a CUrypHOCTTa € M3BeCTHa MM CTaHasla AO0CTbMHA A0 TPeTo /mue, Tpabea
03 HU yBegomuTe He3abaBHO B nMUCMeHa dopma Ha mmenn help@pay.bach.bgunm upes yar
ycnyraTa HanuyHa B BACB Pay, Ha pasnonoxeHue mexay 10:00 n 22:00 (M3TouHo EBponelicka
YyacoBa 30Ha) OT NOHeAEeNHUK 40 NeTbK.

2. AKo cmATaTe, Ye TpaHCaKLUMA, KOATO He e pa3spelleHa oT Bac, e 6una obpaboTeHa mam ye
TpaHcaKuuATa e Buna nsBbpeEHa HenpaBuAHO, TpAOBBa Aa ce CBbpXKeTe C HAc He3abaBHO Ha
HallaTa ropella IMHKUA 3a YCIYTU, KOATO € Ha pa3noJioxkeHune mexay 10:00 n 18:00 yaca (M3TouHO
EBponeicKka YacoBa 30HA) OT NOHeAENHMK A0 NeTbK UK 43 HU yBeJOMUTE He3abaBHO B NMCMEHA
dopma Ha umenn help@pay.bacb.bgnam upes yart ycnyrata HanmyHa 8 BACB Pay. Hue moxke aa
Bu nomonnm ga Hu usnpatnte Gopmynsap 3a oCNopBaHe Ha TpaHCaKumA.

3. Hue we npoBeaem pascsienBame OTHOCHO TBbpAeHMeTo By, ue aaaeHa TpaHcakumaA He e 6una
paspelweHa oT Bac M KoraTto ToBa € MO3BOJIEHO OT 3aKOHa, MOXe Aa cbbepem Takca 3a ToBa
pascieaBaHe.

Xll. Bb3cTtaHOBABaHe Ha cpeacTBa OT HepaspeweHU Uau
HETOYHO U3BBPLUEHM TPAHCAKLUMM

1. Mpwn ycnosue, 4ye CTe HM yBEAOMUAM B CbOTBETCTBME C pasgen Xl, T.2 no-rope 3a BCAKa
Hepa3pelleHa/HenpaBMAHO U3BbPLUEHA TPaHCaKums, 6e3 3abaBsaHe 1 Hal-KbCcHO A0 13 meceua
OT AaTaTa Ha M3BbPLUBAHETO 1, BMe umaTte NpaBo Ha Bb3CTAaHOBABAHE HAa CpeAcTBaTa MO Tasu
TPaHCaKLUMA MNPU YCNOBUATA, MOCOYEHN B TO3U pasgen.

2. AKo cTe MHUUNNPann TpaHCakumnAa 1 NoNy4aTenAat He € NoNyd4nn HapegeHunte cpeacrtea, HUe we
NONOXNM He3abaBHM ycunua ga npocnegmm TpaHcakumATta u we Bu ysegomum 3a pesynTtarta.
OcBeH aKo He MoXeM Ja AOKaXKem, ye naaTexHata onepaunAa e noayyvyeHa Ot 4O0CTaBYMKa Ha
nnaTexXHn ycnyrm Ha nonyyvyatenAa, HuUe uwe Bb3CTaHOBMM CbOTBETHATA CymMa MO HETOYHO
M3BbpLIeHaTa onepauna 1 we Bb3CTaHOBMM 6anaHca Ha BawaTa cmeTka 40 HUBOTO, KOETO 61
6VIJ'IO, dKO Ta3n KOHKPEeTHA TPaHCaKUunA He € 6una M3BbpPLUEHA.

3. AKO HMEe M3BBPLUIMM NAaTEXHA ONepaunsa B CbOTBETCTBUE C MHPOPMAUMATA, KOATO CTE HU
npeaocTaBusa, BKAOYMTENHO, Ccbobpa3HO nocoyeHua oT Bac IBAN, HMe HAMa ga Hocum
OTroBOPHOCT nped Bac 3a HeMsNbAHEHWE WMAM HETOYHO M3MbJIHEHME, aKO Ce OKaXe, 4e
npeaoctaBeHaTa HM oT Bac HPopmaumna e HeBApHa, HETOYHA UM Henb/Ha. LLle nonoxKnm obavye
pPa3yMHU yCcMauA, 3a 4a Bb3CTAHOBMM CpPeAcTBaTa, CBbP3aHM C Ta3M TPaHCAKUMA, KaTo we Bu
TaKcyBame 3a HanpaBeHUTE OT HaC pasxoau.

4. AKO HMe cme OTrOBOPHM 33 HenpaBW/IHO M3BbpPLUEHA I/I/I/IJ'IM Hepa3peweHa TpaHCakuua, 3a
KOATO CTe HU yBeAOMMUAU B CbOTBeETCTBMe C pasgen Xl, T.2 no-rope, HMe Wwe Bb3CTaHOBUM
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CbOTBETHATA CyMa KaTO Bb3CTaHOBMM 6anaHca Ha Bawara MNelnHeTUKC cmeTKa A0 HNUBOTO, KOETO
6u 6VIJ'IO, dKO Ta3n KOHKPETHA TPaHCaKUunA He € 6una M3BbpLieHa.

5. AKO HepaspelleHa TPaHCaKLMA e N3BbPLUEHA B pe3yaTaT Ha U3Mama MM KOrato C YMUCH KU
royba HebpexHocT Bue He cTe msnonssanum BACB Pay, MeWHeTMKC KapTaTa uau Bawarta
MenHeTMKc CMeTKa B CbOTBETCTBUE C HacTosawmTe O6LWM yCnoBUSA (BKAOUYMTENHO He CTe cnasuim
3a4b/KeHuATa 3a onasBaHe Ha BACB Pay, lMelHeTuKc cmeTkata M [elHeTMKC KapTarTa,
notpebutenckm naeHtuduKkaTopu, napoam, kogose u PIN nnm Bcaka gpyra nHbopmaumsa 3a
CUTYPHOCTTA), HAMA Aa Bb3CTAaHOBMM CymaTa U Bue we 6baeTe oTroBOpHM 3a LAMaTa Cyma Ha
HepaspelleHaTa TPaHCAKLMA U We NOHeceTe BCUYKM 3aryou.

6. B cnyyan, ye maTe OCHOBaHMeE 3a Bb3CTAHOBABAHE Ha CyMU NO HEMPABUIHO U3BbPLLUEHU UK
HepaspeLleHn TPAHCAKLMK, HUE e T Bb3CTAaHOBUM Bb3MOXKHO HaM-CKOPO ce nosyYyaBaHe Ha
BawaTa npeTeHUMA MM HA AONBAHUTENHA MHPOPMAUMA, KOATO MOXKe A3 MOMCKame, 33 43
pascneaBame NpaBoTo By Ha Bb3cTaHOBABaHe. AKo obaue, cneg pa3cieaBaHe, UMaMe PasyMHM
OCHOBaHMA Aa CMATame, Ye Bb3CTaHOBABAHETO B AENCTBUTENHOCT He Ce Ab/IXKM Ha Bac no KakeaTo
n aa 6MN0 NPUUYMHA UAKN Ye CMe HaANpPaBU/IM HEOCHOBATE/NIHO Bb3CTAaHOBABAHE, HUE We MMame
npaBo Aa NouCKame BpblaHe 06paTHO Ha NPeauMWHOTO Bb3CTaHOBABaHe M Bue we 6vaete
OTrOBOPHM 33 BCAKO 3aryba, KOATO € NMpuMyYMHEHa Ha Hac MaM Ha Bac OT M3non3BaHeToO Ha
npunoxkeHneto BACB Pay, Ha KapTa [eMHeTUKC uam Ha BawaTta MNeMHeTUKC cMeTKa.

7. Korato MNeiHeTUKC AEIZCTBa KaTO O0CTaBYMK Ha NAATEXHU YCAYTM Ha NoJsiydaTenia U He €
M3NBAHUA NN HETOYHO € U3NDBJHUA NNaTeXHa onepauuA, MelHeTMKC He3abaBHO 3aBepABa
CMETKATa Ha MnoJsiydaTesid, NoCoYeH B NNATEXHOTO HapexXaaHe, CbC CymaTa Ha HEU3MbJ/IHEHATA
MU HETOYHO U3MBJIHEHATA MN1IAaTEXHA onepauna nam B cnyqaﬁ Ha ,u,y6nv1paHo M3Nb/IHEHNE Ha
pa3peweHa naatexXHa onepauna Bb3CTaHOBABA CMETKATAa Ha noaydyaTtena B CbCTOAHUNETO, B KOETO
TA 6U ce HamMmunpana 6€e3 M3NbJHEHNETO HAa HETOYHO U3Mb/IHEHATA NNATEXKHA onepaunA.

8. Korato lMeMHeTUKC AeicTBa KaTo AOCTaBYMKBT HA MJATEXHW YCAYTM Ha Moayyatens v e
M3NBJHUA HETOYHO MNJaTeXKHa onepauuma, KaTo e 3aBepua MnjaTexHa CMeTKa C pas/inyeH ot
NOCOYEHUA B NIATEKHOTO HapexaaHe YHUKaNeH MAeHTUOUKATOP, NN € 3aBEepPUN CMeTKaTa Ha
nosyyaTensa CcbC CyMa, pas/IM4yHa OT NOCOYEHATA B MIATEXHOTO HapexaaHe, nan e aybampaHo
M3NbJIHEHMETO Ha paspelleHa naaTexHa onepauma, MerMHeTUKC MmMa NpaBo Aa WU3BbPLUM
cnyxebeH Kopurmpall npesos, B CPOK A0 5 paboTHM AHM OT AaTaTa HA 3aBePABAHETO, CbOTBETHO
Bb3CTAHOBABAHETO NO NpeaxoaHata T.7. MeHeTUKC MoXKe A3 3a4b/1XKU CMeTKaTa Ha nonyyaTens,
KOraTo Mo Ta3u cMmeTKaTa MMa cpeAcTBa, A0 pa3mepa Ha noJierkalata Ha KopurmpaHe cyma, Ho
He MO-KbCHO OT CPOKa MO NpeaxofHOTO M3peyeHune. AKO NO CMeTKaTa Ha nosyyatena HAma
cpeacTsa, AOCTaTbYHM 33 Bb3CTAHOBABAHe Ha noAje)kalata Ha KOopUrMpaHe Cyma KbM
nocnegHUA AeH Ha CPOKa No uspeveHue nNbpeo, MNerHeTUKC nsBbpluBa CayKebeH Kopurmpad,
npesog, B pa3smep, paBeH Ha Ha/IMYHOCTTa NO CMeTKaTa KbM TO3U MOMEHT.

XIll. HawaTta oTroBOpHOCT
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1. Hne HAMa fa HocMm OTroBOPHOCT Npes Bac 3a Bpeau 1 3arybu, Npom3TUYaLm oT:

(a) BcAKa HepaspelueHa TpPaHCaKLMA, NPU KOATO CTe AeNCTBa/IN C M3MaMa WM KOTraTo C YMUCH
nnun rpyba HebpexHOCT He cTe nsnonssanu BACB Pay u/wamn Bawata MNenHeTukc CMeTKa uau
MelHeTUKC KapTa B CbOTBETCTBME C HacToAwMTe O6LWM ycnoBumA (BKNOUYNTENHO 3a4b/IKEHUATA
Bu 3a 6e3onacHo u3nonssaHe Ha BACB Pay, MeiHeTUKc KapTa u Bawarta MenHeTUKC cMeTKa,
notpebuTenckn uaeHTUdbMKkatopun, naponau, Kogose u BACB Pay wau pgpyra mHPopmaums,
CBbP3aHa CbC CUTYPHOCTTA);

(6) BCAKaA TpaHCaKUMA, KOATO CMe U3BBPLUMIM B CbOTBETCTBME C MHOOPMALMATA, KOATO CTE HU
nNpeaoCTaBu/l, KOrato Ce OKaXke, Ye nNpeaocTaBeHaTa HM oT Bac nHbopmauma e HenpaBuaHa,
HEeTOYHA WAW HeBAPHA (BbNPEKM 4Ye LWe nosfarame PasyMHW YCUAMSA, 33 43 Bb3CTAHOBMM
cpeacTBaTa No Ta3u TpaHCcaKLmA);

(8) BCAKO HEOBMYAHO MM HenpeaBUMAMMO OBCTOATENCTBO M3BBH HALLMA KOHTPOA, KOraTo He
H6uxme mornn aa nsberHem HacCTbNBAHETO HA HEroBMTE NOCAEAMLM, BbNPEKU MOMAraHeTo Ha
pasyMHU yCUNKMA 3a TOB3;

(r) oTkasa Ha Tbproseu, Aa npueme BawwaTta KapTa MNenHeTuKc (Ypes npunoxkeHne BACB Pay nan
no Apyr HauuH);

(A) HemM3npaBHOCT Ha BaweTo MobMIHO yCTpOCTBO UAK Apyro obopyasaHe, copTyep Uan ycayru,
KOMTO Ca HeoHXoAMMM 3a YCNELWHOTO TEXHUYECKO U3MbJHEHME HA A3AeHa onepauunsa u Bbpxy
KOETO HAMame KOHTPOA; Uan

(e) cna3BaHeTo Ha NPUNONKMMUTE 3aKOHOBM MU PEFYNATOPHU WU3UCKBAHUA UM YKA3aHMATA,
AaneHn ot KapToBa opraHu3auma.

2. Hue cblo Taka HAMa 4a HOCMM OTroBOPHOCT 3a:

(a) npekbcBaHe Ha AEWHOCTTA, KOETO MPAKO WM HEMpsAKO € Mo NpuYMHa OT AEWHOCTTa MK
cucTemaTta Ha TpeTo mue; Uan

(6) 3aryba Ha npuxoam, penyTaums, NPOMyCHaTH NO3M UKW OYaKBaHM CNECTABAHUSA; UK

(8) Bcaka 3aryba unu Bpena, KOATO HE NPOU3TMYA AMPEKTHO OT HAPYLIABAHETO Ha HacToAwMTe
O6wm ycnosuaA OT Hala CTpaHa.

(r) KayecTBOTO M KOJMYECTBOTO HA CTOKM MM YCAyrv, 3akyneHu ot Bac upe3s BACB Pay.(a)
ycnyrute, npefocTaBAHW OT TPeTU nuua, pasnnyHu ot lerHeTuKe uan danbp, ypes uam ¢
TeXHU4YeCKoTo nognomaraHe Ha BACB Pay.

3. lLe nonarame pasymHu ycunua, 3a ga Bu npepgoctasum BACB Pay, MNelHeTMKC cmeTKa
MelHeTUKC KapTa, HO HUE HAMA Aa@ HOCMM OTFOBOPHOCT 3a 3arybu nam Bpean, KOUTO Bb3HUKBAT,
aKo Te nnm npunoxkeHmeto BACB Pay He ca 4OCTbMHM NO BCAKO Bpeme no NpuUYnHK, BbH OT HaLlLMA
KOHTPOJ1 UJIN aKO AOCTbNBT Ce MPEeKbCBa NO NPUYMHU, BbH OT HALLUUA KOHTPO.

4. OcBeH 3arybuTe, NnocoyeHun B naparpadute no-rope (3a KOUTO HE HOCUM OTFOBOPHOCT) U NpPU
cnasBaHe Ha M3nckBaHuATa Ha 3MNYMC v naparpaduTe No-40ay, MaKCMMaAHUAT 06U, pa3mep Ha
HalaTa OTrOBOPHOCT KbM Bac 3a Bpeau no Mam BbB Bpb3Ka € HacToAwmTe O6wm ycnosuma, npu
BCMYKM obcTOATENCTBA We 6bae orpaHMyeHa Ao cymaTa ot 400 neBa 3a Bcekn 12-meceyeH
nepuog, ot 4eNCcTBMETO Ha A0roBopa C Hac.
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5. KaTo apy»KecTBo 3a eNeKTPOoHHM napw, NMerHeTUKC npunara HagexXaAHW MepPKn 3a ocurypasaHe
HenpeKbCBAEeMOCTTa Ha AeMHOCTTa, eheKTUBHU NNAHOBE 32 U3BbHPEAHM CUTyauumn n npoueaypa
33 pefoBHM TecToBe U npernes Ha epeKTUBHOCTTA M afleKBAaTHOCTTA Ha Te3M NNAHOBE, KAKTO U
npasuaa 3a CUIYPHOCT, KOWUTO 3allMTaBaT MNO/A3BaTeAMTe Ha NAATEXHW YCAyru cpewy
YCTaHOBEHUTE PUCKOBE, U3MAaMU UAN HE3AKOHHO NPUCBOABAHE Ha YYBCTBUTE/IHU U IMYHW JaHHM.
He3aBncnmo oT TOBa, HME He rapaHTupame un He obewaBame, Npeasua Bb3MOXKHUTE AEACTBUA U
Bb34ENCTBUA OT TPETU INLA, BbPXY KOUTO MenHeTUKC Hama KoHTpos, BACB Pay Lie oTroBaps Ha
BawunTe nsnckBaHma nnum ve pabotata Ha BACB Pay, MNeliHeTMKC cmeTKa u [eiHeTUKC KapTaTa Le
6bae HenpeKkbCcHaTa UM 6e3 rpelwku, nan Yye BACB Pay HAMa Aa Mma HUKaKBU BUPYCH, TPOAHCKM
KOHe unu gpyr noaobeH copTtyep namn nogobHu nporpammn, KOMTo moraT ga 6baaT M3N0A3BaHM
33 gocTbn, moguduumpaHe, U3TPUBAHE MAM NOBpexAaHe Ha dannose C AAHHU WUAKU OpPYyrK
KOMMNIOTbPHM NPOrpamm, U3nonssaHu ot Bac, unu ye gedektn B npunoxeHneto BACB Pay we
6baat He3abaBHO KopUrMpaHM (BbMPEKM Yye HUue We ce cTpemum ga Bu nmomorHem, ako ce
CBbPXKETE C Hac).

6. Bue cTe oTroBOpPHM 3a KOHPUTYPUPAHETO Ha BawaTta MHPOPMALMOHHA CUCTEMA, KOMMIOTBbPHMU
nporpamu u nnatpopma, 3a Aa noayuute goctbn Ao BACB Pay. Hue He ocurypasame
aHTMBMpPYCeH codTyep, NO Balla NpeLeHKa MOXKe Aa U3nonssate cobctBeHMAa Bu aHTUBMpYCeH

codTyep.

7. Hne HAMa ga HOCMM OTFOBOPHOCT 3a KAaKBUTO U Aa buno 3arybu uam spean, NpuYMHEHU OT
BMPYC, pPa3npoCcTpaHeHne Ha aTaka Ha OTKas Ha ycayra uam gpyr TeXHONOrMYHO BpeaoHOCeH
MaTepunasn, KOMTO MOXKe Aa 3apa3u Bawna KOMNOTbLP UAKM 4PYro YCTPONCTBO MaM obopyasaHe,
KOMMNIOTbPHU MpOrpamu, AaHHW WAW Apyr NaTeHTOBaH MaTepuan 3a U3MNON3BAaHETO Ha
npunoxeHneto BACB Pay, Bbpxy KOUTO HAMamMe KOHTPO/I.

8. Bune we umsnonssate BACB Pay, [elnHeTMKC cmeTKaTa M [lerMHeTMKC KapTaTta Bu Ha cBom
CcObCTBEH PUCK.

XIV. MpomounoHanHn n 6OHYCHM Nporpamu

Hue cu 3anasBame NpaBoOTO Aa OpraHM3Mpame NPOMOLMOHANIHU U BOHYCHM NPOrpamm 3a Haww
MoTpebutenu, aa onpeaensime napameTpuTe 3a NPOBEKAAHE HA NPOMOLMATA, KAKTO M Aa v
NMPOMEHsIME WM MNpeKpaTABame MO Halle YCMOTPEHMEe, KAaTo He HOCMM HWMKaKBa OTrOBOPHOCT
CNpPAMO NoTpebuTennTe Ha NPUNOKEHUETO.

XIVa. EnekTpoHHM TbproBCcKM cbobuieHuns

C npuemaHeTo Ha HactoAwmTe O6wmM ycnosus, Bue M3pmnyHO ce cbrnacasate Aa nosyyvasaTe
€N1eKTPOHHN TbProBCKM CbobweHnAa B [pPUNOKEHMETO, KAKTO WM eNeKTPOHHU TbProBCKM
cbobuieHMA Ha NpeaocTaBeHus oT Bac nmeinn agpec, 3a NPOAYKTU U/UAN YyCAYrM Ha NapTHbOPK
Ha MelHeTuKc u/nnn dPaiibp, YMMTO peknamHu Bpowypu ce nybamkysat B cekuma ,0depTn” B
MpunoxeHneto.
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B cnyuait ye He XenaeTe ga nony4yasaTte NoA06HM eNEKTPOHHU TbProBCKM CbObLLEHUA, MOXKe A3
M3non3BaTe onumATa 3a oTnMcBaHe / unsubscribe/, KaTo Taka oTTernMTe 4afeHOTO Cbraacue.

XV. WHTeneKkryanHa  cobctBEeHOCT WM 3aWuTa  Ha
MHPOPMaALMATA

1. BACB Pay MoTpebutenat He npuaobusa npasa No oTHoOWeHMe Ha ENeKTPOHHOTO NOpPTMOHe
BACB Pay u lNpunoxeHneto OCBEH NpaBOTO Aa FO M3MN0a3BaTe JIMMHO B CbOTBETCTBME C
HacTosawmTe O6LWM ycnosus.

2. Bcnukn acnektm Ha EnektpoHHoOTO noptmoHe BACB Pay u npunoxenumetro BACB Pay
BKJKOUYNTENHO CNEeUNOUYHUAT AN3aMH U CTPYKTYpPaTa Ha OTAE/THUTE NPOrpamMmu, ca 4acT OT HaluuTe
TbProBCKM TallHM M ca 0BeKT Ha aBTOPCKWM npaBa. CneposaTenHo Bue ce cvbrnacaAsate ga He
pasnpocTpaHABaTe, NpeaocTaBATe, KONUpaATe UAKM NO APYr HAYMH NPeaoCTaBATe Ha TpeTu Amua
TaKMBa TbProBCKU TalHM MU MaTepUasun, 3allUTEHN C aBTOPCKM Npasa, 6e3 npeasapuUTeNHOTO
Hale nMcMmeHo ogobpeHue.

3. BcuukmM acnekTn Ha KapTaTa MenHeTukc, EnekTpoHHOTO nopTmoHe BACB Pay 1 NnpuaoXKeHUeTo
BACB Pay, BKAOYUTENHO cneumpuyHMA [M3aliH, HaunmHa Ha PYHKLMOHMpPaHE, TEXHUYECKUTE
GYHKLMOHANHOCTU M CTPYKTypaTa Ha OTAENHUTE Nporpamu, €a YacT OT TbProBCKMTE TaMHM Ha
MenHeTMKc n cboTBeTHO BAKE 1 ca 06eKT Ha aBTopcKo npaso. CnenosatenHo Bue ce cbrnacssate
03 He pasnpocTpaHABaTe, NpenoCcTaBATe, KoNMpaTe Uan NpeaocTaBaTe No APYr HAYMH Ha TaKMBa
TbProBCKM TalHW UAW MATEPUAN UKW NPABA, 3aLLUTEHM C aBTOPCKO NPABO, NOA KaKBATO M Aa €
dopma Ha TpeTu nnua 6e3 NnpeaBapuUTeNIHOTO NMCMEHO 0406peHue Ha MNeHeTuKe n/mnm BAKB.

XVI. MpomeHun B HacToawmTe O6LWM ycnosua

1. Hue (NenHeTnkc u BAKB) cn 3ana3Bame npaBoTo Aa npomeHsme ObLinTe yc0BUA NO BCAKO
Bpeme. Llle B3emem npeaBua nHTepecute Bu, 3acerHatv oT nNpeasuaeHUTE MPOMEHU, U Lie
HanpaBMM NPOMEHMU, KOUTO CYMTame 3a pasymHuU. [pomeHnTe B 0BMEHHUTE KypcoBe Lie BNsA3aT
B CMNa He3abaBHO, KoraTo Te ca BbB Bala nossa nau B pesyntart oT NPpoMsaHa Ha pedepeHTHaTa
CTaBKa Ha Mastercard 3a CbOTBETHMA nepuog. B cnyyanm Ha npomeHun B Tesn O6WM ycnosus,
KOWUTO ca BbB Balua nossa n nogobpnasar 3awmTaTa Ha nNpasaTta Bu Kato notpebuten mu/mam ca
CBbP3aHM C NPOMSAHA Ha YCTaHOBEHUTE OT HaC IMMMUTU, U/MAK Cca CBBP3aHMU C 406aBAHE Ha HOBM
ycnyru B BACB Pay, Tesn npomeHu Wwe BAA3aT B cuna He3abaBHO, KaTo M3bopbT ganu aa ce
non3BaTe OT HOBUTE YC/yrM 3aBUCK M3LAMO0 OT Bawa cBobogHa npeueHkKa.

2. N3BbH cnyyamuTe no 1.1 no-rope, 3a BCUYKK OCTaHaAM NPOMEHU HMe We By npegoctaBum Hai-
MaNKo ABa Mecela npeaBapuTesnHo NMCMEHO U3BECTME MO €NEKTPOHHATA MOLWa UK OUPEKTHO
BbB Bawwns BACB Pay 3a Bcska npeasugeHa npomsaHa B O6wuMTe ycnoBusA, KaTo we Bwu
npeaocTaBMm HoBaTa Bepcus Ha ObwmTte ycnosus. Korato Bu nssectasame AMpeKTHO BbB Bawwiuns
BACB Pay, HMe Lie u3npaTtMm aKTUBHO M3BecTue (push m3BecTve) Ha BalweTo yCTpoOMCTBO, 3a
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oTBapAHETO Ha KoeTo Tpsbsa Aa BneseTe BbB Bawma BACB Pay m KoeTo uie cbabpia
nHpopmaumaA 3a NPeaCTOALLUTE NPOMEHMU, KAKTO U Kbe MOXKeTe Aa ce 3ano3HaeTe ¢ TAX. AKO He
CTe CblNacHM C NpeanoXeHaTa NpomaAHa, TPAGBa Aa HWU KarKeTe ype3 eguMH OT MeToauTe 3a
KOHTAKTW Npeau Ta3n NPoOMAHa Aa BAe3e B CMAa, B MPOTUBEH C/TyYall LLLe Ce CYUTA, Ye CTe Npuenmu
npomsaHaTta B O6wmTe ycnosua. AKO CTe HU YBELOMMUAN, Ye He NpuemaTe npomeHuTte B ObwmTe
YyCNoBMA, MMATe NPaBO Aa NPEeKpaTuTe 4OroBopa CM C Hac MO BCAKO Bpeme npeau Aartata, Ha
KOATO e NPeasiorKeHO NPOMEHNUTE Aa BNA3aT B cuna, 6e3 ga HocuTe OTFTOBOPHOCT 3a PA3HOCKU U
obesleTeHmns.

XVII. Taken u aimmutn. ObmeHHM KypcoBe

1. NogpobHa uHPopmauma 3a TakCUTe U AUMUTUTE, CBbP3aHU ¢ Bawwma BACB Pay, BawaTa
MeHeTKc Kapta u BawaTta MMeMHeTUKC cmeTKa ce Hamupa B Hactoawmte O6Wm ycnosma u
TapudaTta KbM TAX, CbAbPKALLA Ce B NPUNOXKEHNETO "MenHeTUKe Taken n IMmuTi", KOETO MOXKe
Aa ce Hamepu ypes3 Bawwnsa BACB Pay nam Ha uUHTepHeT cTpaHuuaTta Ha BAKB: www.bacb.bg.
Bcuukm orpaHnyeHns 3a M3nonssaHeTo Ha Bawwns BACB Pay, Bawara MNeiHeTUKe KapTa 1 BawaTa
MenHEeTMKC CMeTKa ca ONMCaHu B NPUAOKEHMNETO "TTeMHETUKC TaKC U IMMUTK", KOETO MOXKe A3
ce Hamepu upe3 Bawwna BACB Pay uam Ha MHTepHeT cTpaHuuaTta Ha BAKB: www.bacb.bg. C
npuemaHeTo Ha ObwnTe ycnoBusa n akTmeBmpaHeTo Ha Bawwns BACB Pay, Bue ce cbrnacsasare Aa
3ans1aTUTe BCUYKU NPUAOKMMU TaKCKU, CBBP3AHU C U3MON3BAHETO Ha npuaoxeHneto BACB Pay,
Bawarta MerHeTnkc KapTta n BawaTta MNenHeTUKC cMeTKa, KaKTo e NOCoYeHOo B HacToawmuTe O6wm
ycnoBus, CboTBeTHO B "lMelHeTUKe Taken u ammutn'".

2. Korato npuKkaumnTe peructpaumaTa Ha BawaTta MNeiHeTMKC CMeTKa, e MMmaTe Bb3MOXKHOCT A4a
nsbepete BanyTa No nopgpasbupaHe. M3bpaHata BanyTa we 6bae Bawara Banyta no
noapasbupare 3a Bawara MenHeTnke KapTa u Bawarta MNeiMHETUKC cMEeTKa U BCUYKU NMPUSTOKUMMU
TaKcK we 6baaT KoHBEPTMPAHM B HeA.

3. Korato 13BbpliBaTe TPaHCaKLMKW BbB BanyTa, pa3/iMyHa OT BajayTata no noapasbupaHe 3a
Bawara lMeliHeTUKC cmeTKa M Bawata MeiHeTMKC KapTa, CymaTta Ha TpaHCakumATa wWwe 6bae
npeobpa3yBaHa BbB BalwaTta BanyTa no nogpasbmpaHe. ObmeHHUAT Kypc LWe 6bae onpeneneH B
[lEHA, B KOWTO € M3BbPLIEHO OKOHYATENHOTO ypeXKAaHe Ha TpaHcakumaTa. MNpu nnaawaHma ypes
nAaTeXXHa KapTa - 0OMeHHUTE KypCcoBe, KOMTO M3Noa3Bame 33 NOA0OHM TpaHCaKuuK, ca Tesu,
npunaraHu ot MasterCard®. MNpu KpeanTHU npesoan, obMeHHUTE KypcoBe, KOUTO M3MNON3BAME
ca ¢uKcmHra Ha BHB Kbm cboTBeTHaTa pata. Lle ce npwunara v Takca 3a onepauuu B
YyXKAeCcTpaHHa BanyTa, KaKTo e onucaHa B NPUAoKeHUeTo "MenHeTUKe Taken n ammuTtu'.

XVIIIl. BawuTte AMYHU AaHHU U AeTaln 32 KOHTAKT

C npnemaHeTo Ha HacTosiwmTe O6WwmM ycnosusa Bue noTebprKaaBaTte, Ye MHPopmaumaTa, KOATO
HW NpenocTaBATe M WeEe HWM NpeaocTaBsaTe, € BAPHA, TOYHA M aKTyanHa. C npvemaHeTo Ha
HacToAwmTe O6wWHM ycnoBuA Bue MoTBbpiKAaBaTe, Ye Lie HU yBeaoMuUTe He3abaBHO, KaTo ce
CBbpXKETe ¢ Hac Ha help@pay.bach.bg ako npomeHuTe MNMYHUTE CcM AaHHKU. MoKeTe CblLo TaKa
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03 aKTyanusmpaTte CBOA aApec U AaHHM 3@ eNIeKTPOHHA Nouwa, KaTo cnefBaTe UHCTPYKUMUTE B
BACB Pay. AKo ce cBbpKem c Bac BbB Bpb3Ka ¢ Bawmna BACB Pay, BawaTa KapTa lNelHeTUKC nnm
BawaTa MelHeTMKC CMeTKa, Lie N3Non3Bame Hal-HOBUTE HU M3BECTHM AAHHM 33 KOHTAKT, KOUTO
CTe HM NpenoCcTaBuNn.

XIX. 3awmTta Ha AAHHUTE U KaK M3MNoa3BamMe JInyHata Bu
MHPOopMaLUA

1. /IMyHnTe AaHHM, KOWUTO HKM npeaocTaBaTe, wWe ce obpabortBat ot MNeiHeTuKc/BAKE B
CbOTBETCTBME WU 3a LEnuTe, nocodyeHu B [MoaMTMKATa 3a noseputenHocT. Mona, npoyeteTe
BHUMaATENHO [MonTUKaTa 3@ NOBEPUTENIHOCT, Tbi KaTo TA NpeaocTaBs MHGOPMaLMA 3a TOBA KakK
cbbupame, cnogensme, U cbxpaHaBame BawaTa AMUHA MHOpMaLUA.

2. AKo nogo3npame, Ye HU e AafaeHa ¢pasnBa UAK HeToOYHa MHGOPMaLMA, MOXKEM A3 3anuLLeM
noAo03peHuATa C1 3ae[iHO C BCAKA Apyra noaxoadila MHGopmauus.

3. He TpsbBa ga HM NpefoCTaBAaTe IMYHA MHOOPMALLMA 33 TPETU 1ML (KATO aNTEPHATUBHU UMEHa
Ha KOHTaKTW), 6e3 npesaBapuTeNHO A3 CTe NONYYNIU CbINACMETO UM Tasu nHdopmauus ga 6vae
M3N0a3BaHa M ONOBECTEHA 33 TAKOBA M3M0N3BaHE B CbOTBETCTBUE C HacToAwMTe O6WM ycnosua
n MonutnkaTa HM 3a nosepuTenHocT. Korato npepoctaBuTe TakaBa MHPopmauuMa OT TpeTa
CTPaHa, H1e LWe NpMemem, Ye TOM UK TA e AaN Cbrnacue, BbMPeKu Ye BCe NaK MOoKe A3 NoMCKame
NOTBbP}KAEHME.

XX. lNpexBbpnaHe Ha npasa

BAKB n/unu MelHETUKC MO3Ke, NpY CNa3BaHe Ha BCUYKM YCTAHOBEHW HOPMATUBHU U3MCKBAHUSA,
[la NPexBbPAM NPaBaTa U 3a4b/IKEHMATA CU NO HacToAwmTe OB6LLM YCNOBUA Ha APYTO APYKECTBO
WAM Nnue (BKAOYMTENHO eaMH Ha APYr, aKo € 3aKOHHO) Mo BCAKO Bpeme, Kato BawwuTte npasa
CbrnacHo HactoAwmTe O6WM ycnoBuA HAMa Aa bbaat 3acerHatm. Bue HAmaTte npaso Aa
NPexebp/ATe NpaBaTa M 3a4b/IKEHUATA CU NO HacToAwmTe OBLLM YCNOBMA Ha APYrO MLe UK
KOMMaHWs 6e3 HaWeTo NMCMEHO Cbr/lacue.

XXI. *anbwu

1.AKO MMmaTe onsiakBaHe OTHOCHO nnaTexHaTta ycnyra BACB Pay, mona aa ce o6bpHeTe Kbm
MelHeTUKC, KaTo n3non3eate cepBusHMA nmenn help@pay.bacb.bg, 3a Aa moxkem ga npoyymm
obcTtoaTencTeata M aa Bu npepoctasum otrosop. Llle ce ctpemum ga obpabotBame 6bp30 U
CnpaBe/IMBO BCUYKM Kanbu, CUrHanm n monbu, KOUTo NOAY4YMM BbB BPb3Ka C NIATEXKHA YCAyra,
npeaoctaseHa ot BACB Pay. lNeliHeTMKC We ce npomnsHece No Bcsika Bawa noctbnuna Kanba B
nMcmeHa Gopma Ha XapTUEeH HocuTen u/uMamn ypes NUCMEH OTrOBOpP, M3MNPaTeH Ha agpeca Ha
BawwaTa efneKkTpoHHa nola, NocodeH npen, Hac/Bawwua MMenn, peructpupaH npu Hac/ Karto
MelHeTUKC We Bu yBeaoMK 3a pelleHneTo cu B CPOK A0 15 paboTHM AHM OT nosy4yaBaHeTo Ha
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)anbata Bu. Mo M3KNOYEHME, aKO HE MOMKEM [a Ce NMPOU3HECEM B CPOKa Mo NpeaxogHoTo
M3peyeHMe No HesaBMCEelM OT Hac NPUYMHK, We BM M3npaTum OTroBOp, B KOMTO ACHO Lie
NnocoYMm npuuYMHUTE 3a 3abaBaTa, KaKTO U CPOKa, B KOMTO LiEe NOAy4YMTe peweHUeTo HM No
¥anbaTta Bu, KOWTO CPOK HAMA Aa HagBuLwaBa 35 paboTHM AHM OT NONy4YaBaHETO Ha KanbaTa Bu.

2.AKO He yBaxum xanbata Bu oTHOCHO nnaTexkHaTta ycayra BACB Pay muam ako He nonyuute
OTrOBOp B CpOKOBeTe Mo T.1 No-rope, MoXKe Aa oTHeceTe cnopa Kbm [NomuputenHaTa Kommncma
Mo nsaTexKHU cnopoBe KbM KomuncuaATa 3a 3awmta Ha notpebutenute B bbarapusa. Cbaencrteneto
Ha NMomupuTenHaTa KOMUCUA MOXKe Aa 6bae NOUCKAHO C/ied KaTo CNoPbT € OTHECEH 3a pellaBaHe
oT [MeHeTUKC 1 e Hanuue peweHune —agpec: rp. Copua 1000, yn. ,,Bpabua” Ne 1, et. 4,, Ten. +359
2 9330565, ¢dakc: +359 2 9884818,nHTepHET CcTpaHMUa www.kzp.bg n http://abanksb.bg/pkps;; e-
mail: adr.payment@kzp.bg. Korato cnopbT ce oTHacA A0 AOroBopu 3a OHAAMH NPOAarKbu nnu
YCNYrv 33 peLlaBaHeTo My MOXe Aa ce MOoXe Aa ce Nnon3Ba EnektpoHHaTa nnatdopma 3a OHMaMH
pelwaBaHe Ha noTpebutencku cnopose: https://ec.europa.eu/odr/

3.AKo MmaTe *Kanba oTHOCcHO npunoxkeHneto BACB Pay, we Tpabsa ga ce cBbpete ¢ BACB
Ha help@pay.bacb.bg

XXIIl. Cnopose ¢ Tbprosum

AKO MmaTe cnopoBe OTHOCHO MOKYMKM, HanpaBeHW 4ype3 BawaTa MenHeTUKC KapTa uam ypes
Bawarta lMNeiHeTUKCc cmeTKa Ype3 npusoxkeHneto BACB Pay TpabBa aa ru ypeamte ¢ AMueTo, oT
KOeTO CTe 3aKynuau CTOKUTe Wuam ycnyrute. Hue He HOCMM OTrOBOPHOCT 33 KayecTBoOToO,
6e30nacHOCTTa, 3aKOHHOCTTA UM KaKbBTO M Aa BUNO Apyr HeAOCTATbK HA BCAKAKBU CTOKU UK
YyCNyrn, 3aKyneHu ypes npunoxeHneto BACB Pay. He 3abpaBsaiiTe, Yye cies KaTo CTe M3N0A3Banu
Bawarta MenHeTuKCc Kapta mau Bawarta [MeMHeTUKC CMeTKa, 3a Aa HanpaBuTe MOKyMKa 4pes
npunoxeHueto BACB Pay, He moXem fa cnpem Ta3u TpaHCaKUMA U Bue HM abaKuTe CboTBETHUTE
TaKCK aKO MMa TaKMBa.

XXIIIl. YacTnyHa HeaencTBUTENHOCT

AKO HAKOM CbA, UM KOMNETEHTEH OpraH YCTaHOBW, Ye gageHa pasnopenba B HacToawmTe Obwm
ycnoBuaA (MNM KOATO M Aa € 4YacT OT KOATO U Aa e pa3nopeaba) e HeBanMAHA, HE3aKOHHA UK
HeNpuAoXnUMa, Ta3um pasnopegba (MAM YacT OT HeAa) ce cuuTa 3a HeCblecTByBalla B
HeobxoaMmaTta CTeneH, HO Ba/JMAHOCTTA W MPUIOKMMOCTTa Ha ApyruTe pasnopenbu Ha
HacToAwmTe O6LWM ycnoBMAa HAMA aa 6bae 3acerHara.

XXIV. MpNNoXnM 3aKOH 1 e3nK

Te3n O6WM YyCNOBMA Ce ypexaaT oT 6bArapCcKoTo NPaBo M ca NpeaMeT Ha U3KAKYMTeNHaTa
IOPUCAMKUMA Ha Bbarapckute cbAuavua. 3a HeypeaeHuTe B HactoawmTe O6wm ycnosus
BbNPOCK, CBbP3aHU C NAaTEXHKU ycayru, ce npunara 3MNYMNC 1 nsgafeHUTe akToBe 3a HErOBOTO
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npunaraHe. HactoawmTte O6WM yCnoBMA ca M3rOTBEHN Ha BbATapCKM €3UK 1 C NPUEMAHETO UM
Bue ce cbrnacaBate, Ye usnaTa KOMyHUKaUMA MeXAay Hac n Bac no Bpeme Ha AENCTBMETO UM Lie
ce BOAM Ha B6brapcku esuk.

MPEXOAHUN N SAKNHOHYUTE/IHN PA3SINOPELBU

1. Tean O6wM ycnosua ca NpueTu ¢ peweHne Ha CbBeTa Ha aupekTopuTe Ha ,MenHeTnkce” AL n
BAM3aT B cuna oT gaTta 15.03.2021 r.

2. Te3n Obwm ycnoBusa, 3aeHO C AOKYMeHTa "TTeMHEeTUKC TaKCU U AIMMUTK", KOMTO e HepasaenHa
yacT ot O6wuTe ycnoBusa, ca UsMmeHeHu ¢ peweHne Ha CbBeTa Ha AnpeKTopute Ha ,MeliHeTnKC”
A ot 10.03.2021 r., BbB Bpb3Ka C BbBEXAAHETO HA HOBA YC/1yra: BHACAHE Ha NApu B HA/IMYHOCT
no nNaaTeXKHa cMmeTKa Yypes CneumaneH KacoB TepMnHa. Tbih KaTo NpomeHuTe ca BbB Bawa nonsa
M nopobpsasaT 3awmTaTa Ha npasata Bum Kato notpebuten, cBbp3aHM ca C NPOMEHM B
yCTaHOBEHUTE OT HaC AIMMUTU U ¢ fobaBAHe Ha HoBM ycayrn B BACB Pay, Te3v npomeHu Wwe BNsA3aT
B CM/1a He3abaBHO, cumTaHo oT 15.03.2021 r. 3a Bcuuku MoTpebutenun, pernctpmpatm 8 BACB Pay,
KaTo M360pbT Aann Aa ce NON3BaTe OT HOBUTE YCAYru e U3LuAano oT Bawa ceobogHa npeueHKa.

3. Te3n O6wwM ycnosmA ca U3MeHeHM C pelieHme Ha CbBeTa Ha AnpekTopuTte Ha ,MenHeTnke” AL,
ot 18.05.2021 r., BbB Bpb3Ka C BbBEXAAHETO HA HOBM YC/YrU: Bb3MOMHOCT 33 3aKynyBaHe u
aKTMBMpPaHe Ha ENeKTPOHHM BUHETKMU M 3an/aliaHe Ha CMEeTKM 32 KOMYHaNHO-BMTOBM yCayru m
33a4b/KEHUA KbM AbpPXKaBHA M OOLMHCKA aAMUHUCTPaLMA.

3.1. Tbli KaTo NPOMEHMUTE ca BbB Balua nona3a u ca cBbp3aHu 1 ¢ gobasaHe Ha HoBu ycnyrn B BACB
Pay, Tean npomeHn We BNsA3aT B cMna HesabaBHO, cumtaHo oT 01.10.2021 r. no OTHOWeEHME
Bb3MOXHOCTTA 33 3aKynyBaHe e akTuBMpaHe Ha ENeKTPOHHM BUHETKU 1 cumTaHo ot 15.12.2021r.
MO OTHOLEHWE Bb3MOMKHOCTTA 33 3arn/allaHe Ha CMETKM 3a KOMYHA/NHO-OMTOBM yCayru u
3a4b/IKEHMA KbM Abp)KaBHa M  OOWMHCKA agMMHUCTPaumA, 3a Bcuuku [MoTpebutenn,
pernctpmpanun B BACB Pay, KaTo n3bopsbT Aann Aa ce NOA3BaTe OT HOBUTE YCAYrM € U3LANO0 OT
Bawa cBoboaHa npeLeHKa.

4. Te3n 06K ycnoBus, 3aeiHO € AOKYMeHTa "lNeMHEeTUKC Takcn U AMMUTU", KOUTO e Hepasae/iHa
yacT oT O6uMTe yCNoBUA, Ca USMEHEHMU C pelleHne Ha CbBeTa Ha AnpeKTopuTe Ha ,lNeliHeTnkc”
Al o7 06.06.2022 .

4.1. NMpomeHnte B ObWMTE YCNOBUA Ca BbB BPb3Ka C NPOMAHA B M3MCKBAHMATA 33 Ha/IM4HA
BEpPCUA Ha onepauMoHHaTa cucTtema Ha MObMNHOTO YCTPOMCTBO, HA KOETO MOXKe Aa Ce U3N0a3Ba
npunoxeHueto BACB Pay n npomaAHa B agpeca v gpyrn AaHHW 3a KOHTAKT Ha MNomuputenHata
KOMMCUMA 3@ NIATEXHM cnopoBe KbM KomucuaTta 3a 3awmTa Ha notpebutenmrte. Tbil KaTo Te3u
NPOMEHU He ca CBbP3aHM C MPOMAHA Ha YCAYrM U LEHOBM NapameTpu, Te Lie BAA3aT B CMAa
He3abaBHO.
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4.2. NpomsAHaTa B AOKYMeHTa "MeMHEeTUKC Takcu U NMMUTK", KOWTO e HepasgenHa 4YacT oT
O6wMmTe ycnosus, e CBbP3aHa C BbBEXAAHETO Ha e4Ha HOBA TaKca, a UMEHHO TakKca ,,06cnyKBaHe
Ha 3anop (3a BCEKM OTAENEH HaNOXKeH 3anop)“ B paamep Ha 10 nB. Te BAM3aT B cuNa

- 071 30.06.2022 r. 33 noTpebutenn Ha BACB Pay, peructpupanu cneg 29.06.2022 r. v

- ot 01.09.2022 r. 3a noTtpebutenute, peructpupaHn BbB BACB Pay go 29.06.2022 .
/BKAounTeNHO/ KaTo 6bAe cnaseHa npoueayparta cbraacHo Ya.62 ot 3MYMC.

5. Te3an O6wWM ycnoBmA ca U3MeHeHM ¢ pelleHne Ha CbBeTa Ha AnpeKTopuTe Ha ,lNeliHeTnke” AL
0T 15.01.2025 r. BbB Bpb3Ka C NOACHABAHE Ha4yMHA Ha M3BECTABAHE Ha NOTPebUTENN 33 NPOMEHN
B ObwmTe ycoBMA NOCpeacTBOM akTUBHO M3BecTne BACB Pay. Tbil KaTo npomeHUTe ca BbB Balwa
Mona3a 1 He ca CBbP3aHM C NPOMAHA Ha YCAYTM N LLeHOBU NapameTpu, Te3M NPOMEHH LLLe BA3AT B
cuna HesabaBHO, cuntaHo ot 23.01.2025 r. 3a Bcuyku MNoTtpebutenu, peructpmpaHu 8 BACB Pay.
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