ObLUU YCNTOBUA 3A MNMOJISBBAHE HA
EJIEKTPOHHO NOPTMOHE
BACB PAY

HactoawuTte ObwwmM ycnoBms ce 0THACAT 40 U3MON3BAHETO Ha NIATEXHU YCyry,
npegocraBsaHu Yype3 MobunHoTto npunoxeHne BACB Pay — npunoxeHue,
No3BONABALLO M3JAaBaHe Ha NNATEXHU KapTu, 3BbPLLUBAHE HA NaLaHUs
NocpeacTBOM AUrnTannsmpaHe Ha nnatexHa kapta ype3 MDES (MasterCard Digital
Enablement Service) Ha MObUNHO yCcTpONCTBO C onepaTnuBHa cuctema Android u
i0S, oTKpMBaHe 1 BOLEHE Ha NaTEXHN CMETKN B /IeBa M €BPO Ha (hM3MYECKN Nnua,
KPeLUTHW NPEBOAN OT M KbM TaKMBa NATEXHU CMETKM 1 apyru ycnyru. MogpobHo
onucaHue Ha nnaTeXxHuTe ycnyru, npeanaranu ot ,,MNenHetnkc” AL upes BACB Pay,
ce Hamumpa no-[ony B ,MNaTexHu 1 CBbP3aHu C TAX YCAYrW, NpeanaraHn ot
[MNenHeTnKC Ype3 EnekTpoHHHO nopTMoHe BACB Pay”.

N3punuHo Bn yBepomsaBame, ye HacToswmTe O6LM yCcnoBusa ce npunarart KbM
BCUYKM hyHKLMOHaNHOCTK, kouTo BACB Pay npenocTass, BbB Bpb3Ka C
npegnaraHuTe ycnyru ot ,lNenHeTnkc” AL, kato npu gobaBsaHe Ha HOBW YCIyTK,
HacToswmTe O6wm ycnosums we 6boaT CbOTBETHO JOMbBABAHK, MO pena, NOCoYeEH
no-gony.

Heobxoanmo e ga npoyeTteTe BHMMaTenHo Te3m Obwm ycnoBms 1 ga 3anasmte
Konue oT Tax 3a Bawma apxme. MoxeTe ga uckarte oT Hac No BCAKO BpeMe Konue oT
HacTosawmTe 06N yCnoBKUS, KaKTO 1 OT MPUNOXUMUTE Tapmdn 3a TAKCU U TEKYLLN
AUMUTU N/UNN n3BNeYeHne 3a nocnegHnTe TpaHcakLumMn, 3BbpLleHn Ypes Bawms
BACB Pay.

Te3n O6bwm ycnoBma ypexxaaTt CbAbpXXaHMETO Ha AoroBopa Mexay Bac, B
KauyecTBOTO Ha NoTpebuTten Ha enekTPoHHO nopTMoHe BACB Pay, oT egHa cTpaHa u
OT Opyra cTpaHa, ,,lenHetnkc” ALl, B KQ4eCTBOTO Ha OPYXXECTBO 3a e/IEKTPOHHM
napu, 4eNCTBALLO Ype3 CBOS perncTpmpaH npegcrasmuten ,,bbarapo-aMepukaHcka
KpeouTHa baHka“ ALl, HapnyaHo 3a kpaTkocT ,,bAKB”, koeTo e n nuue, 0TroBapsLLO
3a paspaboTkarta, TexHu4eckaTa nogapbxKka n ekcnnoartaunsa Ha BACB Pay.

Te cbabprKaT BaxHa MHOpPMaLLMS, KOSTO MOXe Ja 3acerHe npasata Bu v
Bb3MOXHOCTTa By fa Bb3cTaHOBUTE BawunTte cpeacTBa, NpenocTtaBeHn Ha
yhenHeTnkc” Al 3a M3nbiHEHWe Ha NnaTexHu ycnyru. HactoawmTte obuwimn ycnosums
nMaT 3Ha4YeHMe Ha paMKoB Aorosop no cMucbnaa Ha 3MMYTC. Ypes nHcTanmpaHeTo n
aKTMBMpaHeTo Ha BACB Pay Ha cBoeTo MObBMAHO ycTponcTBO Brne npuemate u ce
cbrnacsaeaTe ga crnassarte HacTosawmTe O6wm ycnosuma. CernacmneTto Bu c
HacTosawmTe ObLwm ycnoBua ce gaBa No efleKTPOHEH NbT Ype3 Balle eneKTPoOHHO
n3aBneHne. MIHcTanmpaHeTo 1 akTuBMpaHeTo Ha BACB Pay Ha BalweTo MobuaHo



YyCTPOWMCTBO, NO pefa, NOCOYEH B NPUIIOXKEHMNETO, Le MMa 3HAYEHNETO Ha
e/IeKTPOHEH MOAMNMC MO CMUCHIIA Ha 3aKOHA 3a eNTIeKTPOHHNS OKYMEHT U
e/IeKTPOHHUTE YO0CTOBEPUTENTHM YCIYIUY, KaTo npuemankm Tesm 06wm ycnosus,
Bue ce cbrnacsieate, ye npaBHaTa Cu/a Ha Taka NosioXKeHns Balw enekTpoHeH
NoANucC e paBHOCTOMHA Ha Ta3n Ha caMOpbYeH Nognuc.

B oTHOoweHuaTa mexnay MenHeTtukc ALL, BAKB kaTo MNpeactasuten Ha lenHeTUKC
AL v KnueHTa /HapuyaHu obwo ,,CTpaHnTe®/, BCUUKN N3SBNEHUS, LOKYMEHTU U
N3BNEeYEHUS, U3NpaTeHn Mex 4y CTpaHUTE Ce NpMeMar 3a eNIeKTPOHHU AOKYMEHTH,
NOANUCaHW C e/IEKTPOHEH MOANUC OT CbOTBETHATA CTPaHa, KaTo Te3N eNeKTPOHHNU
OOKYMEHTK ca 06BBbp3BaLLN 1 MMAT cunaTa Ha BalMOHN OPUTMHANIHU OOKYMEHTH, C
NOJIOXEH OT CbOTBETHATA CTpaHa caMOpbYeH nognuc, No CMUChba Ha 3aKoHa 3a
eNeKTPOHHNSA OKYMEHT M eNeKTPOHHUTE yaoCcToBepuTenHu ycnyrm [3ELEVYY/.

CTpaHuTe ce yroBapsaT, cbriacsasaT U NPM3HaBaT, Ye B OTHOLLEHUATA MOMEXY UM,
CTOMHOCT Ha caMopbY€eH nognuc, Ha ocHoBaHue 3ELEYY, uMaT eneKTPOHHM
cpencTBa, C KOUTO Ce NOANMCBaAT eIEKTPOHHU U3ABNEHUSA/OOKYMEHTH,
BKJIIOUMTENHO U: MapKMpaHe Ha ,,4YeK 6oKC* n/mnmn HaTMcKaHe Ha CbOTBETHUSA
BUpTyaneH byToH 1/unu BbBeXAaHe Ha eAHOKPAaTEH YHMKANEH Ko 3a NognncBaHe
Ha eNeKTPOHHU U3ABNEHNS/ OOKYMEHTWN OT CTpaHa Ha KnueHTa.

B Te3n 06w ycnosus:

,MIEMHETUKC” o3HauaBa ,,MeliHeTmKc" ALl, CbC cepanuiie 1 agpec Ha
ynpaBneHue: rp. Codus, obwmnHa CtonmuHa, parnoH ,Jlosenel”, byn. ,,dxenmc
Bayuep” N2 76A, napTep, BANCAHO B TbProBCKUSA PErNCTbP, BOAEH OT AreHums no
BNMcBaHuaTa, ¢ EMK 131574695, enekTpoHHa nouia: office@paynetics.digital .

MenHeTukc ALl e Opy>XeCTBO 3a e/IEKTPOHHM Napu, KOeTo NpuTexasa NNLEH3 3a
N3BbpLUBAHE Ha JENHOCT KaTO APYXKECTBO 3a eNIeKTPOHHWN Napu, U3oafdeH oT
YnpaBuTenHusa cbBeT Ha bbnrapckara HapogHa 6aHka c peweHnune N2 44 ot
11.04.2016 r. 1 e BNMCAHO B PeErncTbpa, BogeH ot bbnrapckarta HapoaHa 6aHkKa,
KOMTO MoXe fa 6bae HamepeH Tyk MNenHeTMKC n3BbpLluBa AEMHOCT NO U3[aBaHe U
pa3npocTpaHeHne Ha eNIeKTPOHHM Napu 1 No NpenocTaBAHe Ha NNaTeXHU YCyru
nounen 4,1.1,71.3,7.4,6.”6”, 1.5, n 7.6 0T 3MVYIC. bbnrapckara HapogHa baHka
OoCblUEeCcTBABA HAaA30p Hag AeMHOCTTa Ha [enHeTuKc.

"BAKB" o3HauaBa ,,bBbJITAPO-AMEPUKAHCKA KPEOUTHA BAHKA“ AL, cbC
cepanuulie v agpec Ha ynpasnenue: rp. Cocus, panoH p-H Cpegeu, yn.
"CnaBsaHcka" N2 2, BnmucaHo B TbproBCKMS pernctbp 1 pernctbpa Ha KOJTHLL Ha
AreHumaTa no Bnmuceanmata c EMK 121246419, enekTpoHHa nouwia bacb@bacb.bg,
KOeTo €: (a) B perncrbpa Ha NnMueH3npaHnTe 6aHKM 1 KIIOHOBE Ha YyXAEeCTPaHHU
b6aHku B Penybnunka bbnrapusa n e peructpmpaHo ot bbarapcka HapogHa 6aHka
KaTo npeacTtaBmuTen Ha lMenHeTnKe No yneH 19 ot 3akoHa 3a NiaTeXHUTe yCnyru 1
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nnaTexxHute cuctemn u (6) ocurypsisa paspaboTkaTa, NOAApPBXKKATA U
ekcnnoaTmpaHeTo Ha BACB Pay. bbnrapckara HapogHa baHka ocblLLeCTBSABA
Han3o0p Hafg aenHocTTa Ha BAKB.

»PANDBP” 03HauaBa , DAV BP“ Al, cbC cefanuLLe 1 aapec Ha ynpaBieHue B rp.
Codchus, byn. Ixenmc bayuep 76A, eT. lNapTep, BANCAHO B TbProBCKUSA PETNCTBP,
BOOEH OT AreHuus no BNMCBaHmaTa, ¢, EMK 203617076. ®alribp e 00CTaBYMK Ha
TEXHMYECKM yCnyrn no ckntoueH gorosop ¢ bAKB, korTo nognomara
npenocTaBaHETO Ha NAaTeXHW ycnyru, 6e3 ga BNn3a BbB BafeHNe Ha CpeacTBaTa,
KouTo TpsibBa oa 6baaT NpexBbpeH, BKIIOUYNTENHO Ype3 Cb34aBaHe U
nogabpKaHe Ha PPOHT-eHA cucTema u MOBUTHO NPUTOXKEHME.

»Hune, ,Hac“ nnm ,,Haw“ osHavasa lMenHeTUKC n/mnu NMenHeTnKC, oencTeaLlo
ype3 bAKB, HapuyaHo B Te3n Obwmn ycnosusa n BAKB, B 3aBUCMMOCT OT KOHTEKCTA.

»BACB Pay* unu ,,[ipunoxkeHneto* o3HavyaBa MobunHo npunoxerHue 3a Android u
i0S, upes3 KoeTo MOoXKeTe Ja n3non3eate ycnyrute, onucaHu B Hactoswmte Obum
yCNoBuS, KOETO Moxe fa bbae nsterneHo 6e3nnaTHoO OT e/IEKTPOHHUTE MarasmHu
GooglePlay n/vinn AppStore 1 KOeTo, Korato e MHCTanMpaHo Ha MOBUTHOTO
YCTPONCTBO, OCbLLECTBABA Bpb3KaTa Ha NOTpebuTen Ha naaTexHa ycnyrau
Cuctemarta lNenHeTUKC.

»Cucremara NeitHeTUKC” unm ,,EnekTpoHHo noptMoHe BACB Pay” o3HauaBa OH-
NarH cucTeMma, Cb3faafeHa, onepmpaHa n nogabprkaHa ot MNenHeTuKe, 3a n3gaBaHe
Ha eNeKTPOHHU Napu, n3gaBaHe 1 yrnpaBaeHne Ha NIATEXHU KapTu, OTKPUBAHE 1
BOOEHE Ha MNaTEeXHU CMETKN, N3BBbPLUBAHE HA NNATEXHW onepauum, BKIKUYUTENHO
BHACsIHe Ha napu B HAIMYHOCT NO NiaTeXHa CMeTKa U3MbJ/IHEHME HA KPeAUTHM
npesogu, NpMemMaHe Ha nnaliaHus, U CBbp3aHuTe ¢ ToBa CbbupaHe n obmeH Ha
JAHHW, KOSITO € A0CTbMHa npe3 MobunHo npunoxeHue (BACB Pay). NeltHeTUKC
MMa NMbJTHU U U3KJTKOUUTENHM NpaBa Ha MHTeNeKTyanHa cobCTBEHOCT BbpXY LsiaTa
cuctema.

,»[1J1aTEXXHU 1 CBbP3aHU C TAX YCAYru, npepnaraHu ot NeiiHeTUKC upes
EnektTpoHHHO nopTMoHe BACB Pay” o3HauaBa:

e MpunaraHe Ha Mepkwu 3a komnnekcHa nposepka (KYC) Ha KnueHTn
(PM3MYECKN NnLA U TAXHATA perncTpaums B NpUI0XKeHUETO;

e OTKPMBaHe M ynpaBJieHNEe Ha NNaTEeXHU CMETKU, Pa3IMYHN OT CMETKM 3a
eNeKTPOoHHN napu, c uigmseuayaneH IBAN, 8 BGN nnu EUR — 3a ¢msnyecku
nmua;

e VM3[0aBaHe Ha BMPTyanHa nnaTexHa KapTta c 1oroto Ha MasterCard n
Bb3MOXHOCT 3a ynpaB/ieHUeTo 1 upe3 npunoxeHneto BACB Pay:
bnoknpaHe/pasbnokmpaHe Ha KapTaTa, MOKa3BaHe Ha AeTanInTe Ha
KapTaTa, Bb3MOXHOCT 3a YHULLOXaBaHe Ha BUPTyasiHaTa nnartexHa



MasterCard kapTa, KaKTO ¥ Bb3MOXHOCT 3a Npen3aaBaHeTo v Ype3
npunoxeHneto BACB Pay;

e TOKeHu3auusa Ha MasterCard kapTa 3a MObuNHM NnawaHua (NnawaHns ¢
MobuneH TenedoH c onepauymoHHa cuctema Android)

e TexHMYyecKaTa Bb3MOXHOCT 3a MOOMIHM NAaLLaHNS C NMPUNOXEHNETO
ApplePay v gurntanmnsmpaHeTo Ha KapTuTe, nsgasaHu Ype3 BACB Pay B
Apple Pay;

e HesabaBHM P2P nnawaHung;

e V3BbpLIBAHE Ha BXOASALWM U U3XOAALMN KPEOUTHN NpeBoau KbM/oT
nnatexHn cmetkn B BGN 1 EUR — 3a hmsnyecku nmua;

e 3apexkjaHe Ha CpeAcTBa Mo niaTeXHa CMeTKa CbC NniaTexHa KapTta
MasterCard nnu VISA;

e BHacCsiHe Ha Napu B HAZIMYHOCT MO NnaTeXxHa cMeTKa ypes CneumaneH Kacos
TepMuHan;

sHennare>xHm ycnyru, npegnarasm upes ,,BACB Pay” osHauaBa:

e BbB3MOXHOCT 3a NoaabpkaHe Ha ABa TapuHM nnaHa 3a KnmeHTu
hunsmyeckmn nmua;

e Bb3MOXHOCT 3a BKJIHOYBAHE B NMPUIOXEHNETO Ha NTOSNHM KapTu ¢ 6apkog,
n3gafeHu oT PassiMyHM OOCTaBYMLM HA CTOKWU U YCNYTI;

e BU3yanM3MpaHe Ha TbProBCKKU BpoLypu/NpeanoxXeHns Ha pasinyHm
AOCTaBUYMLM Ha CTOKU U YCIyTK;

e ABTOMATUYHM HOTUMKALNK;

e aHANM3 Ha Pa3xoauTe;

e BbB3MOXHOCT 3a M3npallaHe Ha NOKaHM 3a PerncTpaLms B NPUIOXKEHNETO
(referral program);

o Live chat 3a 0b6cny)xBaHe Ha KNMEHTU B NpuioXxeHmeTo vpes Intercom;

e Bb3MOXHOCT 3a 3aKynyBaHe N akTUBMpPaHe Ha ENeKTPOHHM BUHETKY;

e Bb3MOXHOCT 3a 3an/aliaHe Ha CMeTKM 3a KOMYHaNIHO-6UToBK ycnyru u
3a0b/KEHUS KbM ObpXKaBHA M 06WMHCKAa aAMUHUCTPALLUS.

»IMelHeTuKc cMeTKa“ o3HauaBa niaTexHa CMeTKa, pa3siMyHa OT CMeTKa 3a
€NEeKTPOHHW Napu, BOAeHa OT [enMHeTUKC Ha Balwe nme, KoaTo MoXe aa
N3N0N3BaTe 3a U3MbIHEHMETO Ha NJIATEXHM onepaLnm n:- KOITO MOXe fa e
CBbp3aHa c Bawara nnatexHa KapTa;- N0 KOATO Ce M3BbpLIBA 3apexaaHe Ha CyMu
B CbOTBeTCTBMeE C pasaen II ot HacToawmTe O6LWM yCnoBmS 1 OT KOATO ce
M3BbPLUBAT NJaTeXHW onepaunm B CboTBeTCcTBUE C pasgen III ot HacTodawmTe
Obwun ycnosus;

wnareXkHa onepauusa“ o3HavyaBa OENCTBME, NPennpuUeTo OT KIIMEHT Ha
MenHeTMKC nnun Ha Apyr AOCTABYMK Ha NNATEXHM YCNYyri, No BHACSHe,
NpPexBbpASHE NN TEFNEHEe Ha CPeacTBa OT/KbM NiaTexHa CMeTKa unm vpes
nnaTexHa KkapTa, BkntountenHo, POS onepauuns, MHTEpHeT onepaunsa nnu P2P
onepaumsa/nnawiarHe 4ypes QR kopa.



»POS onepauuma® o3HavaBa nnaTexHa onepawuns, HMUumMpaHa ot Bac ¢
MNenHeTMKC KapTa BKIOYNTENHO Ype3 BaweTo MobunHo ycTponcTeo, 3a
3aKynyBaHe Ha CTOKM Unu ycnyru B 06eKT 3a npogaxkba Ha Tbprosel, ¢ lNNenHeTuKe
KapTa.

»/AHTEepHeT onepaumna“ o3HauyaBa naaTexHa onepauuns, MHMUMMpaHa ot Bac 3a
NMOKYMKa Ha CTOKM WU YCNYru B UHTEPHET Ype3 yebcanT Ha TbproseL, KaTo ce
n3non3ear fAaHHMTe Ha Bawara [NenHeTukc KapTta.

»P2P onepauua® o3HayaBa nnatexHa onepauuns, nHuummpaHa ot Bac 3a
npexsbp/igHe Ha cpeacTBa oT BawaTta lNenHeTnKC cMeTKa B cMeTKa B [1eMHeTuKe
Ha gpyr notpebuten.

»BACB Pay PIN“ o3HauaBa yHUKaNHUSA NMYEH MOEHTUHUKALNOHEH HOMEP, KOWUTO
CTe 3ajanu 3a Bac Kato 4acT OoT MHCTanauMoHHNA npoLec.

sMnawaHua upes QR koa“ o3HavaBa nnatexHa onepauunsa, npm kosto BACB Pay
notpebuten reHepupa QR Koa, KOMTO MOxe ga 6bae ckaHupaH ot apyr BACB Pay
noTpebuten, c uen NpexBbp/ISHe Ha CPeACTBa OT CMeTKM B MpunnoxeHneTo. Beceku
noTpebuten moxxe ga reHepmpa cobcteeH QR Ko, 3a fa Nnonyyun cyma ot Apyru
notpebutenu.

»1NaTeXXHO HapeXaaHe“: BCAKO HapexaaHe OT KNMeHT /nnaTeu/ kbM [NenHeTukc,
C KOEeTO Ce pa3nopexna n3nbjHeHMeTo Ha lNnaTtexHa onepauus. MNnaTexxHoTo
HapexaaHe ce JaBa Nno efleKTPOHEH NbT.

,,er,D,VITeH ﬂpeBop,“: HaluMOHalTHa U nNpe3rpaHnyHa rnjaaTtexHa ycnyra 3a
3aBepdBaHe Ha niaTtexHa CMeTKa Ha nojyyvyarend nocpencrsoM egHa Nin HAKOJTIKO
nnaTexHu onepaunn, N3BbpLUBaHU MO Nj1aTeXXHa CMEeTKa Ha rnnarteua oT
OOCTaB4YMKa Ha njaTexXHu ycnyru, KOMTO BOAM NnaTexHaTta CMeTKa Ha nnaTeua,
Bb3 OCHOBa Ha AaAeHOo OT rJsiateua HapexgaHe.

»IelHeTuKc KapTa” o3HavyaBa 0ebuTHa BupTyanHa nnaTexHa KapTta, nsganeHa ot
MNerHeTUKC Ha Balwe nme, KoATO e cBbp3aHa c BalwaTa lNenHeTnKc cMeTKa.
HeTannun oTHocHO Bawarta lNenHeTnkc Kapta Mmoxe ga sugute B BACB Pay.

»BUpTyanHa nnare>kHa Kkapta“ o3HavaBa BMpTyanHa gebutHa MNenHeTnkc KapTa,
napageHa ot MNerHeTukce, ¢ BAH 1 noroto Ha KapToBa opraHmnsaums, LOCTbNHA
nocpeacTsoM MpunoxeHMeTo 1 Ype3 KOSTO MoraT aa 6baat M3BbpLIBaHK
nnawaHusa B IHTepHeT cpepa. BACB Pay npefoctaBs Bb3MOXHOCT Ha BCUYKN
notpebutenun, konto ca 3apeannu napn B BACB Pay, na nonyyat nebutHa
BupTyanHa kapTa 3a CUrypHU niallaHug B UHTEPHET.



“3akynyBaHe M akTUBMpaHe Ha ENeKTpPOHHU BUHETKU“O3HavaBa HennaTexHa
ycnyra n hyHKUMOHANHOCT Ha MNMpunoXeHneTo, KoATO NPeaoCcTaBsa Bb3MOXHOCT Aa
3aKynyBaTte W aKkTuBMpaTe ENeKTpoHHM BUHETKN. HennaTexHarta ycnyra ce
npepgocTtass oT ,,MHTenureHTHN Tpadmk cuctemn® ALl, EMK 201988199 (UTC),
4ypes HeroBua npeactasuten ,danvp” AL, nocpeacTBoM cuctemarta Ha ,,Al
bbnrapma“ EAL EMK 131468980 (,Al bbnrapua®), no cunara Ha CKIHOUYEH 40OroBOp
mexay NTC, Al Bvnrapusa n @anbp 3a NapTHbOPCTBO NPU OCbLLECTBABAHE Ha
AEeNHOCT no npopaxba Ha ENeKTPOHHM BUHETKM.

NTC e BNncaHO B HauMoHanHMsa eNeKTPOHEH PEerncTbp Ha HaUMOHANHUTE
[OCTaBYMLM Ha YCNYrM 3@ eNTeKTPOHHO CbbupaHe Ha Takca 3a MU3MUHATO
Pa3CTOsIHME HA OCHOBaHMe CK/toUYeH AoroBop ¢ AreHuus ,,MbTHa MHdpacTpykTypa“
3a npenocTaBsiHe Ha OOMbAHUTENHM YCIYT MO OnepupaHe Ha NyHKToBe 3a
aKTMBaLMS OT OOCTABUMK Ha YCIYrX 3@ eNeKTPOHHO CbbupaHe Ha MbTHM TaKCMW.

MNnatexHuTte ycnyru no KpeauteH lpeBon, Npsiko CBbpP3aHuM C nocodeHarta TyK U
onucaHa B pasgen VIIIa HennatexHa ycnyra, ce M3nbaHaBaT OT [NenHeTUKC.

“EneKkTpoHHA BUHETKa*“03HauyaBa e/IeKTPOHEH OOKYMEHT MO CMMUCBAA Ha un. 3, an.
1 oT 3aKOHa 3a eNIeKTPOHHUA LOKYMEHT U eIEKTPOHHUTE YOO0CTOBEPUTENHM YCITYTH,
yAO0CTOBepsiBaly 3annarteHa BuHeTHa Takca. EnekTpoHHaTa BUHETKA CbAbpXKa
YHUKaNEeH oeHTU(MKaLMOHEH HOMED, AaHHN 3@ PErUCTPALLMOHHMS HOMEP Ha
MbTHOTO MPEBO3HO CPEACTBO, AbpXKaBaTa, B KOATO € PErMcTpmpaHo, HeroeaTa
KaTeropuvs, garaTa Ha 3anallaHe Ha TakcaTa 1 nepnoga Ha BaMaHOCT.

»BUHETHA Takca“o3HauaBa Takca, KOATO NpeaoCcTaBs NpaBo Ha egHO NbTHO
NpPeBO3HO CPeCcTBO, OTrOBapsLLO Ha n3ncKkBaHmaTa no Y. 10a, an. 7 oT 3akoHa 3a
nbTULWATa, Aa NON3Ba 3a onpenesnieH CPOK naareHara NbTHa Mpexa. BUHeTHuTe
Takcu ce cbbupat B cboTBETCTBME C TapudaTa 3a TakCcuTe, KOMTO ce cbbupat oT
AreHums "TbTHa HGpacTpykTypa", n cbobpasHo nepnoga MM Ha BaNIMAHOCT.

“3annawaHe Ha CMETKMU 3a KOMYHAJIHO-6UTOBM YCNYIU U 3aAbJ/IKEHUSA KbM
AbpXKaBHA U 06WMHCKA agMUHUCTPAaLMA“ —03HaYaBa HennaTexHa ycnyra u
(hYHKLMOHANHOCT Ha [MpunoxeHneTo, KOSTO NpeaocTaBsa MHopMaLUS 32 HANTUYHK
3a0b/TKEHUS HA (PU3NYECKM N toPUOMYECKM NT1LA KbM OPYXKeCcTBa — AOCTaBUYMLN Ha
KOMYHasIHX 1 BUTOBM YCNYrUK, KaKTO M 3a4b/IXKEeHMS KbM AbpXaBHa M 06w mMHCKa
AOMNHNCTPaLUnA, KaTo OCUTYpPABa Bb3MOXXHOCT 3a TAXHOTO 3anjiallaHe. CnuncobK Ha
ApYy»KecTBaTa JOoCTaBYMLM HA KOMYyHanHo-6utosu yenyru (,Opy>ecTBa
OOCTaBUMLN®), KbM KOMTO MOXe a U3BbPLUMTE MilallaHe, € JOCTbMNEH B
MpunoxeHueTo.

MNMoHacTosAWweM, onucaHaTa TyK HenaTexHara ycnyra, ce npegocrassa ot @anbp no
cunarta Ha CKtYeH/v 0oroBop/v ¢ gpyxecTtBa — napTHbopu Ha Panbp
(,[Apy>kecTBa napTHbOPM®), KbOETO NOCNEAHNTE Ca NPEACTAaBUTENM HA
OpyxecTBaTa goctaBumym. CNncbk Ha [pyxecTBaTa 4OCTaBUNLM € LOCTbMEH B
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MNpunoxeHueTo. [NpeocraBuTeniHUTE NpaBoMoLMA Ha [ pyKecTBaTa NapTHLOPU
BKJ/1HOUBAT Npasa no cbbupaHe 1 oTUMTaHe Ha NaaTeHu Takeu 3a BUToBM 1
KOMYHaNHW YCNYrn 1 3a0b/MKEHNS KbM ObpKaBHa M 0bLWMHCKA aaMUHUCTpaLmns
ypes cb3gageHara v nogabpxkaHa OT CbOTBETHOTO [ pyecTBO NapTHbOP
NHopMaLMOHHA CMCTeMA 3a NpefocTaBsaHe 1 0bCnyXKBaHe Ha PULMYECKUN 1
(hmsnveckn nuua.

MnaTtexxHuTe ycnyrmn no KpeguteH lNMpeBon, Npsiko CBbP3aHuM € nocoyeHaTa TyK U
onucaHa B pasgen VIIIB HennatexHa ycnyra, ce n3nbaHaBart oT [lenHeTuKe no
pefa Ha HacToawmTe 06wy ycnosus OTHOCHO ,MNaTeXXHU U CBbP3aHM C TAX
ycnyru, npepgnaraHm ot MeiiHeTUKC Ype3 enekTpoHeH noptdgenn “BACB PAY” .

»TAKCU® 03HauaBa TakCUTE, KOMTO Ab/IKUTE NO cunaTa Ha HacTosawmTe Obuim
YyCNOBUS, BbB BPb3Ka C M3M0A3BAHETO HA NpeaBuaOeHNTE B TAX yCNyru. Bcnuknm
Takcu ca noco4veHun B NpunoxeHue "MenHeTUKC Takcn n AIMMUTK", KoeTo e
HepasgesnHa YacT oT HacToawmTe Obwm ycnosus.

»MDES* 03HauaBa aurntanmsmpaHe Ha kapTa B MOOUTHO YCTPOMCTBO Ha
MNoTpebutensa 3a n3BbpLUBaHEe M NonydyaBaHe Ha nnawianus. Nnatgopmara MDES
[aBa Bb3MOXHOCT 3a M3BbpPLUBAHE HA CUTYPHU BE3KOHTAKTHM NNaLLAHUS U
nnawaHms Ypes3 MobUIMHY NPUNOXKEHMS.

»MOGUNIHO YCTPOMUCTBO 03HAYaBa NPEHOCKMMO MOBUITHO YCTPOMCTBO, KOETO
nogabpxa NFC n pabotu Ha Android 7.0 OS unu no-Hosa Bepcus, unm i0S.

»llpenBapuTenHo 3apeneH KpepuT* o3HauyaBa BCSKa CyMa, NpeaBapuTenHo
3apefeHa OT Hac Mo Halla nNpeLeHKa 1 ¢ NpoMoLroHanHa uen no Bawata
MNenHeTUKC cCMeTKa.

»MONMTUKA 3a NOBepPUTENHOCT 03HauaBa [lonnTuKa 3a NOBEPUTENHOCT U 3alLmnTa
Ha NTMYHUTE OAaHHW Ha MOBMNHOTO Npunoxenne BACB Pay n/unu Nonutuka 3a
NOBEPUTENHOCT M 3alMTa Ha IMYHUTE AaHHW, obpaboTBaHn B BAKB npu
n3nonssaHe Ha MObMNHOTO npunoxeHne BACB Pay, B koaTo Bu npepoctaBame
nHhopMauma 3a ToBa Kak MeiHeTukc, @aitbpu/unu BAKB obpaboTBaTBawmTe
NUYHU OAaHHU NpU u3nonssaHe Ha MpunoxkeHueTo.

sAaeHTudmkaumoHHo HUBO 1% o3HauaBa npoueaypa 3a NAeHTUOUKaLNA, KOSTO
N3NCKBA Han-Masko: 3a ObNrapcku rpaxkgaHun: NpeacTaBaHe Ha InyHa
KapTa/nacnopT 1 3aCHEMAaHe Ha NIMLETO, 3ae4HO0 C NpencTaBeHns OOKYMEHT 3a
CaMOJIMYHOCT B peasiHO BPeEME, a 3a rpaXkaaHu Ha AbpxkaBa UneHKa oT
EBponenckms cbio3: NnpeacTaBaHe Ha NacnopT/AnyHa kapTta n 6aHKOBO
N3BIEYEHME UK OPYT UOEHTU(PMKALMOHEH OOKYMEHT, KAKTO M 3aCHEMAHE Ha
NNLETO, 3aefHO C NpeacTaBeHMsa AOKYMEHT 3a CAaMOJIMYHOCT B peaslHO BpeMe.
NoeHTndurKaumnsaTa ce n3BbpLliBa C aBTOMaTM3MpaHa cucteMa paspaborteHa oT
Shuftipro https://shuftipro.com/, a npu HeobxoanMocT gaHHMTe moraT ga bbaar



https://shuftipro.com/

NPOBEPEHU 1 OT CNyXUTen Ha MNenHeTuKc.

»NAeHTU(PUKaLMOHHO HUBO 2* - 03HAYaBa Npouenypa, B pAMKUTE Ha KOATO, B
3aBMCMMOCT OT BUAA M pa3dmepa Ha onpefeneHa nnaTexHa onepaums 1 oueHkaTa
Ha pucka, NenHeTnKc MMa NpasBo ga N3nckBa No ceos npeueHka oT bBAKB
notpebutensa LONbAHUTENHM OOKYMEHTHM U AeKapaumm, BKIIOYUTENHO
JeKnapauns 3a npovsxon Ha CpeacTBa, KaTo yC/loBMe 3a U3BbpLUBaHe Ha
nnaTexHara onepaums.

»,»OO6LWM ycnoBua* o3Havasa HactoswmTe ObLmM yCnoBMSa 1 BK/IOYBA HallaTa
Tapuda 3a TakCK, KOATO MOXeTe fa HamepuTe B NpunoxeHune "lMenHeTUKC Takcu u
nnmMnTtn" ypes Bawwnsa BACB Pay nnum Ha HTepHET CTpaHuMuaTa

Ha: https://pay.bacb.bg/general-terms.html NMonuTnkaTa 3a NOBEPUTENHOCT BaXMU
3a OTHOLWWEHUATA MEXAY Hac, HO He e yacT oT ObwunTe ycnosus.

» TPAHcaKUMa“ o3HavyaBa BCsKa TPaHCaKLKS, KOATO MoXe fa 6bae nsBbplueHa oT
Bawarta NenHeTuKC cMeTKa/lNeMHeTMKC KapTa, BKIKOUMTENHO NnaTeXHa onepayms
n/vnmn onepauns 3a 0bpaTHO N3KynyBaHe.

» TOKbHU® 03Ha4YaBa HOMepa Ha KapTuUTe, KOUTO MOBUTHUTE YCTPONCTBA N3MOoN3BaT
BMECTO HOMepa Ha KapTtarta, oTrneyataH Bbpxy niactmkara. MDES noTebpxaasa
TpaHcaKumMaTa, LEKPUNTMPAHA OT TOKbHa 06paTHO KbM HOMEpaA Ha KapTaTa u ro
npenpawa Ha n3gartensa sa oTopmsauus.

»JIMMUTU® 03HauaBaT orpaHM4YeHns 3a NoN3BaHe, KOUTO BaxkaT 3a Bawara
MNenHeTUKC KapTa 1 Bawara [NenHeTnKc cMeTka, KOMTO ca 4acT OT HacToawmTe
Ob6wm ycnoBmsa n KOUTO ca NOCOYEHM B NpunoxeHune "MenHeTUKC Takcu n AnMmnTin",
KOeTo MoxeTe fa HamepuTe upe3 Bawuna BACB Pay nnu Ha yebcanTa Ha BAKB;
BAKB notpebuten®, “NMorpeburen’, "Bue" nnu "Baw" o3HauyaBa h13nyeckoTo
nvue, KoeTo e ugeHTuuumMpaHo, Yye e usternmno u nictanmpano BACB Pay, u
KOEeTO Cce e pernctpupasno B [NpuioxXeHMeTo C Nb/IHOTO CK MMeE, NpogecroHanHa
OEeNHOCT, uMenn agpec u mobuneH TenedoHeH Homep;

, TEPMUHAJIHO YCTPOMCTBO ATM (AutomatedTellerMachine)" e 6aHkomar -
YCTPOWNCTBO 3a TersieHe Ha napu B 6poMn, niawaHe Ha yCcnyru, M3BbpLUBaHe Ha
CNPaBOYHU U APYIrX NNATEXHM U HENNATEXHM onepaLny;

»CMELUMAJNIEH KACOB TEPMUHAJT” € BbHLHO YCTPONCTBO, Pa3/IMYHO OT
TEPMWHAJTHO YCTPOMCTBO ATM, n03BONSIBALLO BHACSIHE HA napu B HAIMYHOCT
no nnaTeXxHa cMmeTka B NerHeTUKC, NoAabpKaHOo OT nLe, C KoeTo [NenHeTuKe e
CKJIH0UMI0 A0roBOP M 0603HAUYEHO B CbOTBETCTBUE C XapPaKTEPUCTUKUTE U AAHHUTE,
noco4eHu B MNMpunoxkeHuneto. NMoHacToswem MNenHeTUKC N3non3Ba KaTo crneuunaneH
KacoB TepMuHan TepMmnHanuTe KewtepmumHan, nogabpxaHu ot "MIHTepkanuTan


https://pay.bacb.bg/general-terms.html

Fpyn" AL c EMK 200867847-nunuge, KOETO e BNMCaHO B pernctbpa, BogeH ot bHbB
no uneH 19 ot 3aKoHa 3a NNaTeXHUTE YCIyru U NAATEXHUTE CUCTEMU, KaTO
npeacrtaBmTen Ha lNenHeTUKC.

»KapToBa opraHusauyua“ osHauyasa Mastercard International (,,Mastercard®), VISA
Europe (,,VISA®) nnu Bcsika gpyra acouyaums Uim opraHmMsaumns, nogobpxatia
crMcTeMa 3a KapToBM pasnallaHms, NPUIoXnmm no Hactoawmte Obwm ycnosus,
BKJIHOUNTENHO BCEKM (hnnman, oblepHO APYXKECTBO U NPaBONpPUEMHUK HA KOUTO
n ga e oT TaX, B KOUTO [MeMHeTUKC npuTexasa YIeHCTBO U MMa NpaBo Aa n3gasa
KapTv 1 fa npyema nnawiaHus, BKIYUTENHO Ype3 KapTu, npremMaHun oT Tasu
KapToBa opraHmMsaums.

»3abpaHeHa TpaHcaKumMa“ o3HavyaBa BCcaKa OT crefHuTe Buoose coenku:

1. BcAkakBM npogaxbm Tun ,,nupamuga”, NoH3n cxemun nnm nogobHm
MapKeTUHIOBM UM MaTPUYHKW NPOrpamm Uam gpyrn cxemm 3a "6bp3o oborarasaHe"
NN MHBECTULLMOHHM NMPOrpamMm ¢ BUCOKA JOXOOHOCT;

2. npon,a>K6aTa, O0OCTaBKaTa Win 3aKynyBaHeTO Ha HE3aKOHHW NpeaMeTn nin
npeamMeTn, KOMTo HaCbpyaBaT UK ynecHABAT HE3AKOHHUTE OenHoCcTy;

3. npopgaxkb6aTa, AOCTaBKaTa MM 3aKynyBaHETO Ha thanwmnduumpaHn NnpoayKTn Unm
Ha NPOAYKTW, HapyllaBallM NpaBa Ha UHTeNeKTyasHa COBCTBEHOCT;

4. NPOAYKTY UNK ycnyru 3a obpaboTka unu arpernpaHe Ha nnalliaHug oT TPeTu
nua;

5. npaHe Ha napw;
6. MHaAHCKUpaHe UM NponaraHaa Ha Tepopusma,;

7. nopHorpadusa, eCKopT YCNyrun 1 npogaxbda u/unv peknama Ha cCeKcyanHu yenyru;

3anasBame cu NpaBoTo Aa aobaBame n apyru kateropmm 3abpaHeHn TpaHCaKLnm,
KaTo gobaBaAMe TakMBa Kateropum nnm kbm tesm ObLWm ycnosms nnn B otaoeneH
DOKYMeHT, NnybnukyBaH Ha yebcanT: https://www.paynetics.digital.

»[IMcMeHo* BktouBa 1 nmennun. Korato nanonssame gymuTe ,,MMCMEH" nnu
»MCMeHa hopMa“ ToBa BKIOUBA U U3ABEHUS, HAMPaBEHN Ype3 UMENNN.

»3MYMNC* 03HauaBa 3aKOH 3a NAATEXHUTE YCAYTU U NSIATEXHU CUCTEMU


https://www.paynetics.digital/

I. U3TernaHe n akTneupaHe Ha Bawwmna BACB Pay
YCIyTru:

1. Cb3paBaHe Ha Mpodunn: 3a ga nsternute BACB Pay, TpsabBa ga cte HaBbpLWWAK
18 roguHu 1 ga npuTexasaTte QOoNycTMMO cnopep HactoawmTte Obwm ycnosus
MOobunHo ycTponcTeo. Bneste B GooglePlay MarasuH n/vnn AppStore Ha
MOBMTHOTO CU YCTPONCTBO N N3MbJIHETE MHCTPYKUMNTE 3a n3TernsHe. Mo Bpeme Ha
npoueca Ha MHCTanmMpaHe 1 perncrTpaums we 6baete NOMosIeHN ga:

(a) npepocTaBuTe BawmnTte NMUYHM gaHHN 1 OOKYMeHTH, Heobxoammu 3a Bawara
noeHTunKaLms;

(6) sapapeTe BACB Pay PIN;

(B) npoueTeTe 1 NnpuemMeTe HacToawmTe Obwm ycnosus

(r) BbBEOeTe Ko 3a akTMBaLuMs, M3npaTeH Ha TeneoHHNS HOMep, BbBEAEH MO
BpeMe Ha perucrpauyusaTa.

AKO He CTe U3MbJ/THUNW HAKOS OT CTbMNKUTE, NocoyeHun B (a) go (r) no-rope, He
MOXeTe [a 3aBbpliunTe npoueca Ha akTneauma Ha BACB Pay;

2. C nHCcTanmnpaHeTo Ha BalweTo MoObMnHO yCTPOMCTBO 1 pernctpmpaHeTo B BACB
Pay, cbrnacHo 1.1 no-rope, Bue ce cbrnacasate ga U3nosisasarte B CbOTBETCTBME C
HacToswmnTe 06K ycnoBus ycnyrute, npegoctaBsaHu oT Bawua BACB Pay, kakTo
ca onucaHu No-rope, a UMeHHO ,,lnaTtexHn n CBbp3aHn C TAX yCyru, npeanaraHu
oT MNenHeTnKC Ypes EnekTpoHHHO nopTmoHe BACB Pay” u ,HennatexHu ycnyru,
npegnaraHun 4Ypes BACB Pay”. Ypes nHctanmpaHeTo 1 pernctpupaHeTo B BACB Pay
Ha MOBMTHOTO CK YCTPOMCTBO Brne npaBuTe nssaBneHune, ye cTe Npuenn n ce
cbrnacsiBaTe ga cnaspate HactoawmTe 06wy ycnosus. MpegoctaBaHuTe oT BACB
Pay HennatexHu ycnyru, npegnaranu ypes BACB Pay, He MoraT ga ce usnonssart
camocToaTeNnHo 6e3 nsanon3eaHeTo Ha MNenHeTUKC KapTa unu NenHeTUKC cMeTKa.

3. KaTo yacT oT npougeca no MHcTanaums u pernctpauns we 6baoerte sagb/iKeHu:
[a n3nb/HNTE N3NCKBaHUATA 3a NOEHTUNKALMS 3a OTKPpUBaHe Ha lNenHeTmKC
CMeTKa 1 nsgasaHe Ha lNenHeTuKC KapTa. He e gonyctrumo ga nsnonseare
Mb/IHOMOLLHMK /UK TPETO NLLE NPU perucTpaumsaTa Cu u M3Non3BaHETO Ha
ycnyrmuTe, npenoctaBsHu upes BACB Pay.

4. OcobeHOoCTM Npu NoN3BaHe Ha yCnyruTe:

HesaBucuMmo oT hakTa, ve cTe nHctanmpanu BACB Pay, HaMa fa ce cumTtarte 3a
"monyctum" pa nmate lNenHeTmKC KapTa 1 NenHeTUKC CMeTKa, OCBEH aKo:

(a) umaTe nocTossHHO NpebuBaBaHe B Abp)KaBa YieHKa Ha EBponencKkms cbios u
(6) cTe Ha Bb3pacT NoHe 18 roanHM 1 MMaTe NPaBOCNOCOOHOCT Aa CKtoYBaTe
npaBHO-06BBbP3BALL, 4OrOBOP, U



(B) CTe NpeMUHaNM BCUYKM HaLIW N3UCKBAHW MAEHTU(UKALMOHHM NPOLLELYPU U
NpoBEepKM 3a A0NYCTUMOCT U CUTYPHOCT, U

(r) cTe HX NpefoCTaBUAM BaNnaeH 1 hyHKUMOHANEH UMenn agpec 1 TeneoHeH
HoMep.

(n) HAMaTe npepmwHa NenHeTHKC KapTa, KOSITO e 3aKpuTa e4HOCTPaHHO OT Hac U
(e) He cTe B HapyLlieHne Ha Tean ObLwm ycnosus.

(>k) He e Hanuue apyr Baw pernctpupan npocun 8 BACB Pay, upes KOMTO yCchneLHo
CTe nNpeMunHanu npouenypa no ngeHTupukayms.

He moxe ga npuemeM pernctpaumnsata Bu, ako He cTe ,,[0NyCTUM®, TOECT He
OTroBapsaT He ONMcaHUTe No-rope ycnoBusa. AKO He CTe ,,A0onyCcTUM®, mons
He3abaBHO Oa ce OTKa)XkeTe OT BCMYKM ONUTK fa ce perncrpmparte npu Hac. Hue we
npernegame 3aaskarta Bu 3a nsnonssaHe Ha BACB Pay KonKOTO € Bb3MOXHO Mo-
CKOpO, a Bawata NenHeTnKc cMmeTKa u NenHeTuKe KapTa we 6baaT B CbCTOSAHME Ha
,00paboTBa ce“, LOKATO HE MPUKOYMM C NMPOBEPKATa HU M HE aKTMBMpPaMe
Bawarta NenHeTuKC cMeTKa 1 lNMenHeTukc KapTa. CblLo Taka, MMamMe npaBo aa
OTXBbPAMM 3asBKaTa By 3a nsanonssaHe Ha BACB Pay no Hawe cBobogHoO
ycMoTpeHue. B nepnoga Ha pasrnexagaHe Ha 3asBkaTta Bu 3a nsnonssaHe Ha BACB
Pay nnn no Bcsiko BpeMe B bbaelle, BbB Bpb3Ka ¢ Bawara [NenHeTUKc cMeTka u
MenHeTUKC KapTa, BKIIOUNTENTHO 3a LenuTe Ha NpeaoTBpaTaBaHe Ha M3Mamm
n/Mnun nanmpaHe Ha napu:

(a) moxke oa Bu nomMonmm pa npencraBuTe NMCMEHN O0Ka3aTeNCcTBa, 3a Aa
OOKa)eTe CaMOJIMYHOCTTA CU1, agpeca C1, Npom3xoaa u/mnm n3ToUHULMTE Ha
(h1MHaHCKMpaHe Ha cpeacTBaTa 3a 3apexjaHe Ha BawaTta NenHeTKe cMmeTKa u
MenHeTUKC KapTa; 1

(6) MoXxkeM ga n3BbpLLUBaMe NPOBEpPKU/BepudmrKkalms Ha camonmyHocTTa By no
€/TEKTPOHEH NMbT AWPEKTHO UMK Ype3 N3MN0N3BaHE HAa NOAXOOALWM TPETM NnLA, KaTo
O0CTaBYMLM HA YCNYrK 32 NpOBEpPKa Ha CaMONMYHOCTTa. KoraTto n3sbpliBame
npoBepKun/Bepudmkaums Ha caMonmMyHocTTa By, Bawa nuyHa nHgopmaumnsa moxe
na 6bae paskpuTta npen TPeTU Nnua, KOMTO ca cepTuduumpaHmn aa n3sbpliat
nonobHu npoBepku/BepndurKaLna No HAOEXKHMS ped OT CbOTBETHUS
KOMNETEHTEH opraH. Tesn NpoBepKu ca NPOBEPKM HA CAMOTMYHOCTTA U
cnepnoBaTesIHO HAMa Ja oKaXKaT HebnaronpuaTHO Bb3aencTBne Bbpxy Bawusa
KpeauTeH penTuHr. Bbnpeku ToBa, Te3n TpeTu Nmua MoraTt ga HanpassaT 3anuc Ha
CbOTBeTHaTa MHOpPMaLMATa, KOSTO MOXe Aa OCTaHe B apxMBa UM KaTo
00Ka3aTesiCTBO, Ye € M3BbpLUEHA MPOBEPKA 3a NPOBEPKa Ha CAMOJIMYHOCTTA.
HaweTo npmneMaHe Ha 3assBKaTa Bu 3a nsnonssaHe Ha BACB Pay we cTtaHe, koraTto
Bun usnpatum yBegomieHme B npoduia Ha NPUIoXKeHMETO, Ye yCrnewHo cTe
npeMuHanun npoueanypuTe H1U No nAeHTUhOUKaLMa 1 NPOBEPKa, OT KONTO MOMEHT
LLLe Ce CUMTa, Ye nMa 4oroBop Mexnay Bac n Hac, KOMTO [OroBOp LLE € CbC CPOK Ha
Ba/IMOHOCT: TPU FOANHM, OT JaTaTa Ha NOpaXkgaHeTo Ha AeNCTBME Ha A0roBopa
(cpok Ha gorosopa) 1 cblLMa e 6bae NOAHOBEH aBTOMATUYHO 3a HOBU TPK
roounHn, ako Bue He cTe 3aa9BmUNM N3PUYHO XeNaHMeTo CU a ce NpeKkpaTu



[OroBopa eguH Mecel, npeau U3TUYaHeTo Ha TPWU rogMHM OT AaTtaTa Ha
nopa)gaHeTo Ha AencTBme Ha gorosopa (Cpok Ha gorosopa).Heobxogumo e
He3abaBHO Aa akTyanuaupare NTMYHUTE CY JaHHUW, aKo ce NpoMeHu BaweTto nme,
agpec, AaHHW OTHOCHO AOKYMEHT 3a CaMOJIMYHOCT, UMen agpec, HomMep Ha
MobuneH TenedoH, nNnaTexxHa Kapta nnam nHhopmaunsa 3a 6aHkoBa cMeTKa Unu
npocecnoHanHa oenHocT. M13aMeHeHnsiTa B Te3N AaHHW MMAT CMUla No OTHOLLEeHMe
Ha Hac, caMO OT MOMEHTa, B KOMTO cMe bunm NMCMeHo yBegoMeHM 3a Tax oT Bac.
Hune HAMa oa HOCMM OTrOBOPHOCT 3a Bpeau, NpousTuyalm ot nponycka Bu garo
HanpaBuTe.

5. Bceku lNpenBapuTenHo 3apeaeH KpeanT, ako MMa TakbB, Le bbae Ha
pa3nosioXXeHne cnep ycnewHo NpuKYBaHe Ha npoLeca Ha perncrTpaums.

6. [Npn n3ternaHeTo unmn goctbna oo npunoxeHveto BACB Pay Bue nsnonssare
MOBUIHKM JaHHWK, 3a KOUTO ce npunara BawunaT gencrealy, 4orosop
npeanpuaTUeTo, YANTO eNIEKTPOHHM CbOoBbLWMTENHM yCnyrn nonssarte. TpaduKbT Ha
MOBUIHN JAaHHW, KOWTO peannamparte Npu n3TernsHe 1 non3BaHe Ha
[MpunoxeHneTo, ce Tapupmpa 1 3annawa CbrnacHo LeHUTe Ha TapUPHUA NaH,
KOWMTO Non3BaTte Mo JOoroBopa Cu CbC CbOTBETHOTO NpeanpusaTre, NpenocTaBsLLO
eNeKTPOHHN cbobLmnTenHM ycnyru. 3a noseyve nogpobHoCcTM e HeobxoanMo aa ce
CcBbpXeTe ¢ Bawunsa oocTtaBuMK Ha eNeKTPOHHM CbOBLLNTENHM YCNYT L.

7. NpekpaTaBaHe Ha OCHOBaHKe ,,A0NYyCTMMOCT:

HWe CK 3ana3BaMe NnpaBoToO He3abaBHO Oa npeKpaTnM Halna oorosop C Bac n ga
3aKpuem Bawarta NenHeTUKC cMeTKa 1 lNenHeTnkc KapTa, aKoO MMaMe OCHOBaHMe
ha cMaTame, ye Bue He OTroBapATe Ha Te3n Obwwm ycnoBus.

I1. 3apeneTte cMmeTKaTa cu B [1lemHeTuKC

Mpwn nonyyaBaHe Ha yBeAOMJIEHME OT HAC, Ye yCNewHo CTe NpeMnuHanu
npoueaypuTe HY No naeHTUdmnKaumnsa n NnpoBepKa 1 CBbP3aHOTO C TOBA BfIN3aHE B
cuna Ha gorosopa Mexnay Bac n Hac, MoxeTe fa 3apeauTe cBosiTa lNenHeTuKC
CMETKa, KaKTO € onmcaHo B To3u pasgen II ot HacToawmTe Obwm ycnoBus, Cbe
cpencTBa, KOUTO fa ce U3Non3Bat 3a NaaTexHu onepaumn. MmuHumanHara cyma 3a
3apexpaaHe Ha Bawara [NenHeTUKC cMeTKa e nocoyeHa B npunoxeHue "MenHeTuke
Takcu n numuTi". BanaHcbT Ha BalwwaTa MNeHeTnke cMeTKa He TpssibBa aa
npesunLaBa onpeneneHnTe IMMUTK, CbrNacHo npunoxeHune "MenHeTnKC Takcu n
nMMUTK", KOETO e HepasAaesniHa YacT oT HacToawmTe Obwm ycnosus. MogpobHm
MHCTPYKLMKM 3a TOBA KakK Aa 3apeante cBosaTa lNerHeTUKC CMeTKa ca NoCoYeHN B
BACB Pay. MoxeTe ga 3apexgaTe cmeTkaTta cu B lNelrHeTukc vpes: (a) nsnonssaHe
Ha Balua kpeguTHa kapTa; unu (6) nsnon3saHe Ha Balua nebuTtHa kapTta /
npeannateHa kapTa.(B) upes KpeguTeH NpPeBoA, CbracHo nNpaBuniaTa Ha Pasgen
VII; r) upes BHOCKA Ha CpeaCcTBa B HANMYHOCT upe3 CrneuyaneH KacoB TepMUHaI.



MNonyyeHnTE NO TO3M HAYMH CpeacTBa Wwe 6baaT 3apeneHn 1 pasnosaraemm no
Bawarta lNenHeTUKC cMeTKa cnep nosyvyaBaHe Ha cpefcTeaTa OT Hac.

AKO B pe3ynTaT Ha onepaums No 3apexaaHe ce NpeBuLLaBaT eqHo Uy noBeve oT
OrpaHNYeHnaTa, NOCoYEHM B npunoxenue "MenHeTukc Takcu u numutn', B
3aBMCMMOCT OT cny4as, onepaunsaTta HAMa ga 6bae ogobpeHa npeon NnpeMmnHaBaHe
Ha NOeHTUHUKALNOHHO HMBO 2 Unu onepaumaTa we 6bae oTXBbpeHa.

Huve cn 3anaszBamMe NpaBoTO fa OTKAXEM Ja MpUeMeM KOHKpeTHa onepaLms no
3apexkgaHe nan ga geakTMBmMpame onpeneneH MeTof 3a 3apexgaHe 6es
npeaunssecTme 0o Bac, ¢ uen npegoTepaTtsaBaHe Ha M3MaMK, NpaHe Ha Nnapu nnu
BCSIKakBa Apyra He3akOHHa AenHocT. Hue we Bu TakcyBame ¢ Takca 3a 3apexjaHe
BCEKM MbT, KOraTo M3BbpLUBaTE onepaums No cMeTkaTa Bu, 3a KOSTO ce Ab/KN
TakaBa TakcCa, Cbr1acHo NpunoxeHuneTo "MenHeTnke Takcu n nMMnTK". PasamepsbT
Ha Ta3n Takca 3a 3apexjaHe MOXe [a Ce NPOMeHd B TeYeHMe Ha BPeMeTOo
cbrnacHo pasgen XVI ot HacToawmte Obwm ycnosusa. TekylMTe CTaBKN HA TaKCUTe
moraT ga 6baoat HamepeHu B NpunoxeHneTo "lMenHeTnke Takcn n IMMUTK", KOETO
€ 0OCTbMNHO Ype3 Bawwnsa BACB Pay, nnn Ha yebcanTta Ha BAKB.

ITI. U3nonsBaHe Ha BawaTa lNenHeTuKc cMeTKa u
[lenHeTuKC KapTa

1. Cnep kaTo 3apeauTe Bawarta lNenHeTnKc cMeTKa 1 Bawata NenHeTUKC KapTa e
aKTUBMpPAHa, NPU Hannume Ha TexHMYecka obe3neyvyeHoCT 1 cbrnacHo Tesn 0bwm
YyCNOBUS BbB BCEKM OTAENEH C/lyyan, MOXeTe fa nanonssarte ceogarta [NenHeTunkce
KapTa B paMKUTE Ha HaNIMYHMUTE NO Hed CPeacTBa, 3a U3BbPLUBAHE HA NNATEXHNU
onepauun. Mmate npaBo ga nsnonseate Bawarta lNenHeTnKC cMeTKa 1 BawaTta
[erMHeTUKC KapTa CaMo JIMYHO M HIMaTe NpaBo ga NPeAoCTaBATE NOM3BaHETO UM
Ha HMKOW Opyr, KAKTO U HAMATEe NpaBo Aa npogaBaTe Uin NPeXBbpaTe Ha HUKOMO
Bb3MOXHOCTTa Aa rv u3nonsea. AKO paspewnTte 4ocTbn o Bawarta MNenHeTmke
cMeTKa u/unun Bawara MNenHeTnkc kapta Ha apyro(n) nuue(a), Bue we Hocute
Mb/IHa OTFOBOPHOCT 3a BCUMYKM TPaAHCAKLMN, MHMLMMPAHK OT ToBa nuue(a). Hakoun
TbProBLX MOXe ga He npueMmar nnawaHus vypes lNenHeTnke Kaptu. Bawa
OTFOBOPHOCT € Ja NpoBepuTe NPU BCEKU TbProBeL, KakBa e HerosaTta noanTuka.
Hne He noeMame HMKaKBa OTTOBOPHOCT, aKO TbProBeL, OTKaXke na npmeme
nnawaHe 4pes NenHeTMKC KapTa.

2. TpsibBa pa ce yBepuTe, Ye MMa JOCTATbYHO HAJIMYHOCT NO cMeTkaTa Bu B
MelHeTUKC, 3a fla NOKpUeTe cyMaTa Ha AafeHa TpaHCaKLMsa U BCUYKM NPUSTOKUMUA
Takcu. Bb3MOXHO e fla OTKaXKeM [a U3BbPLUMM ofepaumsi, ako HaMaTe 40CTaTbUHO
cango, 3a ga nokpueTe cymaTta Ha TpaHCaKLmMaTa U BCUYKN MPUNOXUMM TaKCK.

3. Hama pa 6boaT HauncnaBaHW HUKaKBKM NuxBuK no BawaTa lNMNernHeTnkKec cMeTKa.



HanuyHocTTa no Bawara [NenHeTnKc cMeTKa He e Aeno3nT U HAMaTe NpaBo Aa
npeteHgupare NMxsu.

4. Bcnyku MNenHeTUKC CMeTKK ce BOaSaT B 6barapcku nesa unm eBpo u ca
0603HaueHn ¢ MexayHaponeH HoMep Ha baHkoBa cmeTka (IBAN). MenHeTumKe
CMeTKMTe MoraT Aa 6baaT n3non3BaHmM 3a U3NbJIHEHWE HA MIATEXHW onepaumn ¢
KpeaouTeH npeson. Bue Moxe fga nonyyasaTte KpeanTHU NPeBOAU, BKITIOUUTENHO
KPeaUTHW NPeBOAn, HapeneHu ypes baHka, No Bawara MNenHeTnKC cMeTKa, KakTo U
Ja HapexaaTte KpeauTeH npesop, oT BawaTta MNenHeTMKC cMeTKa KbM gpyra
nnaTtexxHa cMeTka, obo3HaveHa c IBAN, BogeHa oT A,0CTaBYMK Ha NIaTEXHU
ycnyru, nuueHsumpaH B Penybnunka bbnrapus nnmn B AbprkaBa uneHka Ha EC.
N3nckBa ce npemMmnHaBaHe Ha MOEeHTU(UKALMOHHO HUBO 2 3a U3BbpPLUBaHE Ha
KpeouTHW NpeBoau Uiy NpeBOAn Ypes KapTa oT Bawarta lenHeTuMKC cMeTKa, Ha
CTOMHOCT, HaZlBMLIAaBallla leBoBaTa paBHOCTOMHOCT Ha 1000 eBpo nnmn TaxHaTta
PaBHOCTOMHOCT B Apyra BanyTa.

5. MNenHeTMKC n3nb/iHABa KPeauTHM NpeBogm B cpokoBeTe, yctaHoBeHu B 3MVYIIC, a
WMEHHO:

- AKO He e yroBOpPEHO Opyro Mexay Hac 1 Bac, HapexaaHe 3a KpeguTeH npesog, oT
Bawarta NenHeTHKC cMeTKa KbM gpyra [NenHeTnkc cMmeTka ce U3nb/iHaBa
He3abaBHO Npu NoslyyaBaHe Ha HapexaaHeTo B [enHeTUKC, NPy Hanmn4vme Ha
00CTaTbyHO cpeacTBa no NernHeTMKC cMeTKaTta Ha niarteua.

- MNenHeTrKC, KaTo AOCTABYMK Ha NIATEXHM YCNYrK Ha naaTela, ocurypsisa
3aBepsBaHeTO Ha naTeXHaTa CMeTKa Ha AoCTaBuMKa Ha NaaTeXXHW ycayrm Ha
nony4vartens, ako e pasfnunyeH ot lNenHeTnKce, CbC cyMaTa Ha nnaTexHara onepayms
00 Kpas Ha cnegpawms paboTeH OeH cnef MOMeEHTa Ha noslydaBaHe Ha nnaTeXxXHoTo
HapexpaHe. MNonyvyeHnTe HapexnaHusa cnef 15 yaca Ha paboTHMS oeH unum
noslyyeHu B HepaboTeH AeH, ce cumTaT 3a NoJlyyeHun Ha cnegBalmns paboTeH oeH.
-Mpwn KpeanTHW npeBogu, HapeneHn BbB Bala nonsa, Bawara lNenHeTnkc cmeTka
Ce 3aBepsBa B AeHS, B KOMTO cyMaTa e nojly4eHa no cMeTKa Ha [lenHeTuKC, KaTo
OO0CTaBUYMK Ha NMATEXHU YCIYyrK Ha noayyartensa. AKo cymara e nojyyeHa no cMeTka
Ha MenHeTuKC, cnepn 15 vaca Ha paboTeH oeH nnn B HepaboTeH AeH, ce CMATa, Ye e
noslyyeHa Ha cnegBawmsa paboTeH aeH.

6. He e Bb3MOXHO TerneHe Ha napu B 6pon ot BawaTta NenHeTnKC cMeTKa, a
TerneHe Ha cymu B 6pon o1 BawaTta lNenHeTnKC KapTa € Bb3MOXHO caMo yupe3 ATM
B paMKuUTe Ha NTMMUTUTE, onpeneneHun B npunoxeHune "MenHeTnKe Takcu un
ammmnTin',

BHacaHeTo Ha napu B 6pon no BalwaTa NenHeTnKC cMeTKa € Bb3MOXHO CaMo 4vpe3
ycnyrata BHaCsiHe Ha Napu B HANIMYHOCT MO niaTeXHa cMeTKa upes CneuunaneH
KacoB TepMWHan, Npu cnasBaHe Ha yCnoBuaATa U TIMMUTUTE, MOCOYEHN B
HacTosawmTe ObLn ycnoBusa U NpuUNoXeHneTo , MenHeTnkc Takcu n numutn”.



7. CymaTa, KoATO MOXeTe ga nspasxogpate ¢ BawaTta NenHeTMKC KapTa, MoXe Aa
6bae orpaHuyeHa cnopepg npunoxenue "MenHetmkce Takem n numMnTn", NnpaBmnara
Ha cboTBeTHaTa KapToBa opraHMsaumnsa Uamn ot NOANTUKUTE 3a NpUeMaHe Ha
nnawaHms Ha CboTBETHUA Thprosel,. [eMHeTUKC nma npaeo ga onpeaens AMMUTU
npv n3nonseaHe Ha BawaTta MNenHeTMKC KapTa, OTHaCcALWM Ce 3a efHa caenka, 24
yaca, 3a cegeM nopenHu gHu, 3a 30 nopeaHu oHN 1 3a MaKcuManeH 6pon
onepauun 3a CboTBETHMSA nepuod (MMMUTK 3a TerneHe/nnawaHe/BHacsHe), KakTo U
3a HaJIMYHOCTUTE M onepaunnTe no MNenHeTmkc cmeTkaTta Bu. Mo cbobpaxkeHus,
CBbp3aHM C OLLeHKaTa Ha pUcka, NenHeTnKe Moxe ga NpoMeHs egHOCTPaHHO
onpepeneHnTe NTMMNUTK, 3a KoeTo HesabaBHO We Bun yBegoMmm upes npunoxeHune
"MenHeTnKc Takcn n NAMMUTU" UK NO APYr NOAXOASLL HAYNH.

8. Lle npucnagHem cToMHOCTTa Ha BalmnTe TpaHcakumum oT cangoTo Ha cMeTKaTta
Bu B MenHeTukc. Cbllo Taka We npucnagame BCUYKM NPUNOXUMK TaKCK, BegHara
LLLOM Te CcTaHaT Ab/IXXnuMn oT Bac.

9. Hapep c ToBa, Bue ce cbrnacasarte v 3agb/xasaTe npef Hac ga He HapyllasaTe
npaeBuiaTta 3a 4ocTbn o npunoxeHneto BACB Pay, KakTo 1 fa He npaBuTe
KaKBUTO 1 ga bmno onntu, fa NnpekbCcHeTe WK fa HaKbpHUTE DYHKLMOHANHOCTTA
My, BKJIHOUMTENHO, 6e3 orpaHMyeHmne: aa He pasnpoctpaHaBare annose,
CbAbpXKaLLM BUPYCK, NOBPeaeHM hannose unu apyr nogobeH codryep nnu
nporpamu, KOMTo Morat ga 6baaT n3non3eaHuM 3a fOCTbN, MoanduULmpaHe,
N3TpMBaHe NN NOBPEXOaHE Ha (hannoBe C JaHHW.

10. 3abpaHeHo e ga nsnonseate lNenHeTUKC cMeTKaTa By 1 Bawarta lNMeHeTuke
KapTa:(a) 3a nonyyaBaHe Ha NnawaHmsa B 6por B HapyLeHe Ha HOpMaTUBHUTE
orpaHuyeHms B Ta3m 061acT U NOCOYEHOTO B HacToswmTe Obwm ycnosusa (Mnm 3a
nognomaraHe Ha opyru B TakaBa genHocT);(6) B npoTuBopeune ¢ NpunoxmmmTe
3aKOHOBM U1 NOA3aKOHOBM HOPMATUBHM aKTOBE, BKKOUMTENHO, be3
orpaHuyeHune, Te3n, KOUTO Ce OTHACAT 40 NpaHe Ha Napu, nsMama, NpecTbnHa
OEeNHOCT, PMHAHCOBM YCNyru Unu 3almTa Ha notpebutennte;(B) BbB BPb3Ka CbC
choenka, KosTto e 3abpaHeHa caenka cbrinacHo HacToswmnTe O6ww ycnoBus unm
KOSITO HapyLlaBa NoMTMKATa Ha CbOTBETHMS TbProBeL, Ux 3a TbProBCKW UK
busHec uenu.

11. Mo oTHoLweHMe Ha Bawwa lNMenHeTUKC cMeTKa, KOSTO e AOCTbMNHAa OHNalH, B
C/yyamn, 4ye e Hanmue U3pUYHO cbrnacme ot Bawa cTpaHa, afeHOo NpeaBapuTenHo
¢ hopMa 1 cbaobpIKaHMe onpefenenmn ot Hac, NenHeTUKC npuema onpenenexHn
niaTeXXHu onepaymu No cMeTKaTa fa Ce MHULMUPAT Ype3 40CTaBUMK Ha NIaTeXHU
YCNYrv no MHULUMMpaHe Ha nnawaHe.

12. Mo oTHOWeEHMe Ha Balua NMenHeTUKC cMeTKa, KOATO € JOCTbMNHa OHNalH, B
C/yyamn, 4ye e Hanmue U3pUYHO cbrnacme ot Bawa cTpaHa, afeHo NpeaBapuTenHo
¢ hopMa 1 cbaobpKaHNe onpeaeneHmn ot Hac, NernHeTMKC NprMema ga NnpenocTass



MHopMaLMa 3a CMeTKaTa Ypes JOCTaBUYMK Ha YCNyru No npenocTaBsHe Ha
MH(opMaL Mg 3a CMeTKa.

IV. OpobpsaBaHe Ha NaTeXHm onepaumm

1. Tpsbsa fa 00obpuTe BCSKa TPaHCAKLMA B MOMEHTA, B KOWMTO T9 bbae
nHULKMmMpaHa ot Bac.

2. N3BbpLuBaHeTo Ha POS onepaumsa, KoATO He e VIHTepHeT onepauus, LWe ce cumTa
3a HapepeHa oT Bac:

-Npv M3NoN3BaHe Ha aurnTanuampaxa ,lenHeTnkc KapTa: Bue otopusunparte
MnaTtexHaTa TpaHCcakumusa ¢ aurntanmampana NenHeTmMKC KapTa, Korato upes
npunoxeHneto BACB Pay Ha MobunHoTo Bu ycTponcteo Bue gokocsate MobunHmus
cu TenedoH A0 6e3KOHTaKTeH TePMUHAN C LLeN M3BbpLUBAHE Ha niallaHe U
BbBexpaaTte BACB Pay PIN nnu notebpxaasare onepaymara C NpbCTOB OTNeYaTbK
W Ypes N1LLeBO pasno3HaBaHe.

3. KpegutHu npesoan/P2P onepaunn/nnawaHunsa ype3 QR koa/onepaumnm no
BHACSAIHE Ha Napy B HAJIMYHOCT MO NnaTexHa cMmeTka upe3 CneumaneH Kacos
TepMUHan e ce cumTaT 3a HapeaeHu oT Bac, koraTo BneseTe B npoduna cu B
npunoxeHneto BACB Pay — Hel0, KoeTo camo Bue nputexasarTe:

(@) Npy KpeanTHM NPEBOAN - MOMbIHUTE MIATEXHO HapeXaaHe 3a KpeguTeH
npeBog B NPUN0XeHNeTo KaTo nsbepete byToH ,M3npallaHe Ha napu, nocne
n3bepete 6yTOH ,,KpeanTeH npeson”“ n n3bepete Bawara MNenHeTUKC CMeTKa, nMe
(HanmMeHoBaHMe) Ha nony4vaTens; MexayHapoaeH Homep Ha baHKoBa cMeTKa
(IBAN) Ha nonyuyaTtens, cyma Ha nnaTexXHaTa onepauus, BaslyTa Ha niaTexHaTa
onepaums, gaTta 3a U3nbjHeHNe, OCHoBaHMe (MHopMauusa 3a nonyyaTens),
OOMBb/IHUTENHM MOSAICHEHUS M NOTBbPAUTE NNATEXHOTO HapeXaaHe KaTo BbBeaeTe
BACB Pay PIN (Hew,0, koeTo caMo Bue 3HaeTe) Unm NonoXxmnTte NpbCTOB OTNeYaTbK
BbpXY CEH30pa Ha TenedoHa cu (HelLo KoeTo e caMo Balua xapakTepHa
0cobeHoCT), M N3BbPLIMTE NMLLEBO pa3no3HaBaHe Ype3 TenedoHa cu (Hewo,
KoeTo e camo Bala xapakTepHa ocobeHocT). 3a Balue ynecHeHne, OTHOCHO
onpegenexHun ycnyru, npeanaranm upes MNpunoxenuneto, MNpunoxeHMeTo MoXxe aa
reHepupa aBTOMaTU4YHO MNOMbSIHEHO HapeXaaHe 3a KpeguTeH NpeBos, koeTo Bue
cnepnBa ga NpoBepuUTe M NOTBLPANTE, MO HAUMHA, MOCOYEH No-rope. 3a aa
N3BBbPLUMTE YCMELHO KpeauTeH npesoa, Bue Tpabea ga cte npeMnHanm ycnewHo
CbOTBETHOTO HEOBXOANMO NOEHTUNKALMOHHO HUBO U O UMaTe aKTMBHA CMeTKa C
IBAN B lNenHeTnKC

(6) npn P2P onepauuu Hag, 25 neBa/nnawanuns ypes OR kopg - nsbepete gaHHUTE
Ha cMeTKaTa B [elHeTuKC, No KOSITO McKaTe ga NnpexBbpanTe cpeactaea (no
MOBMNHNA HOMEpP Ha CbOTBETHUA NPUTEXATEN Ha CMeTKaTa UK Ype3 CKaHUpaHe
Ha QR kop reHepupaH oT noTpebuTtens, No YUNATO CMETKA e Ce M3BbPLUM NPeBoaa)
1 NOTBBbPANTE NNATEXHOTO HapexaaHe kaTto BbBegeTe BACB Pay PIN (Helwo,



KOeTO caMo Bue 3HaeTe) Unmn NoNoXnTe NPbCTOB OTNEYaTbK BbPXY CEH30pa Ha
TenedoHa cu (HelLo, KOeTo e caMo Balua xapakTepHa 0cobeHOCT), U n3BbpLIMTE
NMLEBO pasno3HaBaHe Ypes TenedoHa cu (Hewo, KoeTo e caMo Bala xapakTepHa
ocobeHocT). 3a ga n3BbpLIMTE YCNeLWHO TpaHcakuusa P2P, Bue 1 nonyyaTtensaTt Ha
nnawaHeTo TpsbBa fa cTe NpeMmnHanm ycnewHo CbOTBETHOTO HeobxoaMmMo
NOEHTUPUKALMOHHO HUBO U A UMaTe aKTUBHM CMeTKM B [NenHeTuKce. B cnyyan, ve
nony4vyatenart Ha npesoga npu P2P TpaHcakumsa HAMa akTuMBHa NenHeTUKC CMeTKa,
AAAeHOTO OT Bac nnaTexHo HapexaaHe HaMa fga 6bae N3nbaHeHO, OKATO
nonyyaTtenaTt Ha NpeBoga He nosyvm akTueHa NenHeTUKC CMeTKa, KaTo cymMaTta Ha
NpeBOAa, 3aeHO C Ob/IKMMUTE TaKCK, aKo MMa TakmBa, Wwe bbae bnokmnpaHa no
Bawarta lNenHeTMKC cMeTKa. B cnyvyanTe no NnpeaxogHOTO n3peyveHune nonyvarenar
Ha NpeBoAa, ako e Bb3MOXHO, Lie bbae NokaHeH ga M3BbpLun HeobxogumnTe
OEeNCTBUA 32 akTUBMUPAHe Ha HeroBa lNenHeTUKC cMeTKa C Len noslyyaBaHe Ha
cyMmara no npeBofja, KaTo rno Balle nckaHe unm ako B CPOK OT 3 AHM OT nosiydaBaHe
Ha NJaTeXHOTO Bm HapexaaHe noayyvyatenar Ha npesoda npu P2P TpaHcakuma
HAAMa akTMBHa MNenHeTUKC cMeTKa, NnaTeXxHoTo Bu HapexpaHe we 6bvae
OTXBBPJIEHO N CyMaTa Ha NpeBoAa, 3ae4H0 C Ab/HKMMUTE TaKeu We bbae
oTbnokumpaHa oT Bawara lNenHeTUKC CMeTKa;

(B) Npy BHACsIHE Ha Napuy B HAJIMYHOCT MO naTeXxHa cMeTka vpes3 CnewunaneH KacoB
TepMuHan - nzbepete B [NpUNoXXeHNETO ycnyraTa ,,3apexgaHe Ha napu upes
KewTepMnHan”, npn KOETO cnucTeMaTa LWe reHepmnpa e4HOKpaTeH KOA, KOMTO Le
6bae n3BeneH Ha ekpaHa Ha NpunoxeHuneTo. To3n Ko cnensa ga bbae BbeBeaeH
oT Bac B cneunanHma kacoB TepMmnHan, obosHaveH kato KewtepmuHan, Kato
BbBeXAaHeTo My Bre nspassasarte cbrnacve 1 gaBate HapexaaHe BHeceHaTa oT
Bac cyma, HamManeHa cbC CbOTBETHUTE TaKCW, CbIrMaCHO NPUIOXKEHNETO
"TMenHeTnKC TakcK n nuMnTK", na 6bae 3aBepeHa No cmeTkarta Bu B [NeHeTUKC.

4. MNpun nHTepHET onepauun: Bue nasate HapexjaHe 3a U3BbpPLUBAHETO Ha
nnaTexHu onepaumm 4Ypes BnmceBaHe/nonbsBaHe Ha HoMepa Ha KapTaTta, uMeTo
Bu, cpoka Ha BannagHocT Ha Kaptata u CVC2/CVV2 kopa Ha KapTaTa n egHoKpaTeH
kof (3 D secure), ako TakbB € NOUCKAH B CbOTBETHUTE NMosieTa Ha MHTEPHET - canTa
Ha TbproBeLa, KaTo BMecTo efgHoKkpaTteH kop, (3D secure) moxe ga 6bae
aKTuBMpaHa hyHKLUMATA 3a INL,EBO pasno3HaBaHe N NaeHTUgmnKaumsa ¢ NpbCTos
oTneYvyaTbK — B 3aBMCUMOCT OT (PYHKLMOHANHOCTUTE, NoaabpXaHu oT Bawumsa
TenedoH, UnNu NOTBbPXKAEHME Uupe3 BbBexaaHe BACB Pay NNH,cbrnacHo pasgen
VIII.

5. 3a onpepneneHu ycnyru, 3a Kouto cTe ce aboHupanu 1 ganu cbrnacue ga ce
yIObpXKaT aBTOMATMUHO OT BawaTta MNenHeTUKC KapTa Ha onpeaeneH nepuog ot
BpeMe, HAMaTe NpaBo Ha peknamauns n Tpsabsa ga ce CBbpPKETe C Tbproseua aa
aHynupaTte nepnoanyHnTe TpaHcakuun. NMoeeve MHhopMaLnsa OTHOCHO
0006psaBaHeTO Ha NNaTeXHW onepauumn C KapTu, U3BbPLUEHN NO MHULMATMBA Ha



nnu upes Nonyyatens, ce cbabpxa B pasgen VIII ot Te3m O6wm ycnosus.

6. MoxkeTe ga oTTernnTe N OTMEeHUTEe CbrlacMeTo CU 3a JafeHa TpaHcakLms no
BCSIKO BpeMe, [oKaTo To 6bae nosiydeHo oT Hac. CbrnacneTo 3a n3BbpliBaHe Ha
TpaHcakuusa He Moxe aa bbae oTTerneHo (Mnmn oTMeHeHo) oT Bac, cnep KaTo cme ro
nonyunnu. Korato Mexnay Hac 1 Bac e yroBopeHo nnauiaHeTo aa 6bae nsnbiHeHo
Ha onpeneneH aeH, MoXeTe Aa OTMEHUTE NNATEXHOTO HapeXdaHe Haln-KbCHO [0
Kpas Ha paboTHMA OeH, Npeaxoxaall, 4oroBopeHm1s AeH 3a nniallaHeTo.

7.BaweTo cbriacme 3a TpaHCaKLMS LLe Ce cYMTa 3a MNOJTy4YeHO OT Hac, KakTo
cnepBa:

(a) 3a POS TpaHcakumm n MIHTepHeT onepaumn - KbM MOMEHTA, B KOUTO MOSTyYnM
WMHCTPYKLUMSATA 3a NalaHe oT TbProBeLa;

(6) 3a kpeouTHU NnpeBoan/P2P TpaHcakunu/nnawanmsa Ypes QR Ko - B MOMEHTa, B
KOWMTO MNOJlyYMM MHCTPYKLUMSATA 3a NnallaHe/nnaTexHo HapexgaHe oT Bac upes
npunoxeHneto BACB Pay;

(B) 3a onepaunn nNo BHacAdHe Ha Napun B HAJIMYHOCT NO MJiatéXHa CMEeTKa Ype3
CneuymaneH KacoB TepMunHan - B MOMEHTAQ, B KONTO noayyvymm MHCbOpMaLI,VIH 3a
HapexagaHeTo Buv 3a BHacsHe Ha CboTBEeTHaTa CyMa 4ype3 CbOoTBETHUA CneuymnaneH
KaCOB TepMWnHan.

V. bnokunpaHe Ha BawaTta lNeMHeTnKc cMeTKa Unm
[enHeTnkc KapTta n oTXBbpasgHe Ha TpaHcaKumu OT
BalwaTta lNenHeTnkKc cMeTKa:

1. Hue MoxxeM No BCAKO BpeMe fa NpeycTaHOBUM, OrpaHUYuMM UK geakTuBnupame
BACB Pay nnu lNenHeTnkc KapTa, uam ga Cnpem unm orpaHnMyYnM goctbna go
Bawata NenHeTUKC CMeTKa, KN ga OTKaXeM Aa usgagem unm sameHnm BACB Pay
WU KapTa, Nnopagn NPUYMNHU, CBbP3aHM CbC CNESHOTO:

(a) HMe cMe 3arpuXeHun 3a CUrypHoCTTa Ha npunoxeHueto BACB Pay nnu Ha
MNenHeTUKC KapTaTa, KoaTo cMe Bu nsganu;

(6) 3Haem unu nogo3npame, vye Bawma BACB Pay, Bawara MNenHeTuKC kapta unm
Bawata NenHeTUKC CMeTKa Ce M3No3Ba No Hepa3peLLeH, HE3aKOHEH UK U3MaMeH
HauuH;

(B) TpsabBa pa ro HanpasmM, 3a fa ce CbobpasnM CbC 3aKOHa Ha BCSIKA NPUIOXMMaA
FOPUCAVKLMSA UK C MHCTPYKLUMNUTE, OaneHn oT KapToBa opraHusayms;

(r) yegomeHu cme, Ye BalweTo MobUNHO yCTPONCTBO e 3arybeHo nnm oTKkpagHaTo,
KaKTo € onucaHo noapobHo B pasaen XI; unm

(o) ako goroBopbT Mexay Hac e bun npekpaTeH, KakTo e onnucaHo nogpobHo B
pasgen IX.2. Ako ToBa He 61 KOMNPOMeTMpPano HeobxoauMMTe pasyMHN MEPKM 3a
CUTYPHOCT n/unn He 6 BNO HE3aKOHHO MO APYr HAUKWH, KOraTo € NPaKTUYECKHU



Bb3MOXHO, HMe We By nHopmmpame 3a gencreuaTa no 1.1 no tenegoHa unm no
efleKTpoHHaTa noLLa, NoCoYBanKN NPUYMHUTE 3a CIMpaHe, OrpaHnYaBaHe unu
aHynupaHe Ha Bawwusa BACB Pay unu NenHeTuKC cMeTKa Unn NenHeTUKC KapTa,
CbOTBETHO 3a CNMPaHEeTO UM OrpaHMyaBaHeTo AoCcTbNa 40 Bawmna npodun nnm 3a
0TKasa HY Ja nsgageM nnm saMeHunM pyHKLUMOHaNHOCT B npunoxeHneto BACB Pay
nnu kapta lNMenHeTnkc. AKo He e Bb3MOXHO Aa By nHgopmmpame npegsapuTenHo,
we Bn nHdopmupame HezabaBHO cref, TOBa, KaToO MOCOYMM NPUYMHUTE 3a TOBA.

3. Hue we pebnokmpame Bawwnsa BACB Pay, NenHeTuKC kapTaTta Bu n/unmn BawaTta
[NeMHeTUKC CMeTKa BbB Bb3MOXHO Han-KPaTKMU CPOKOBE, CNef KaTo NPUUYNHNTE 3a
6NOKMpaHEeTO NpecTaHaT Aa Cbl,eCcTBYBaT U wWe Bu nHdopmmnpame no tenecdoHa
WUNM eNeKTPoHHaTa nouwa, korato cMe gebnokupanu BACB Pay, lNeHeTMKC KapTaTa
Bu u/nnn Bawata NenHeTUKC cMeTKa.

4. Hve MoXe fla OTKaXXeM [a M3BbPLUMM NnaTexxHa onepaums, ako:

(a) canpoTo, Hann4yHo no BalwaTa MeltHeTUKC CMeTKa Mo BpeMe Ha onepauusaTa e
HeOoCTaTbYHO, 3a [a NMOKpPMeE cyMaTa Ha onepaLmsaTa U BCUYKK NPUNOXUMN TaKCu;
(6) HMe, No Halle yCMOTpeHue, cunTame, ve Aencrearte B HapyLleHne Ha
HacToawmuTe OBLLM YCNOBUS UKW HA NPUNOXMMNUTE 3aKOHK, NpaBuna u
pasnopenbu;

(B) cumTame, Ye onpepeneHa TpaHCaKLUsA € NoOTeHLNaNHO NoA03pUTEsNTHA UK
He3aKOHHa, UK HapylaBa HacToAwWwmnTe OBLM YCNOBMA UK HA NPUNOXUMUTE
3aKOHW, MpaBuna 1 pasnopendu nnu Hapyllasa TbProBcKaTa NnoMTUKa Ha
onpeneneH Tbprosew,;, Un

(r) nopaam rpeLuku, Hen3npPaBHOCTU (MEXaHUYHU UKW OPYrK) WU OTKasn OT CTpaHa
Ha TbProBLW, NIATEXHW ONepaTopu, KaPTOBN MPEXN TN CXEMU 3a NNallaHe,
obpaboTBally TpaHCaKLUMM.

(n) He MOXeM pa yaoCToOBEPUM CaMONMYHOCTTa Bu;

(e) He n3nNbnHABaTE PasyMHU UCKaHMA OT Hac 3a MHdopMaums;

(>K) aKo MMaMe NpuUnHa Ja cunTame, Ye CUrypHocTTa Ha BawaTa MeliHeTuKe
cMeTKa unu MeHeTKC KapTa e buna KomnpoMeTrpaHa No KakbBTO U [a € HaYMH
nnun ye Bre n / unv BCAKO Apyro TPETOo ML ce onuTeaTte Aa MHULUMMpaTe Uin Beve
ca 3anoyHany He3akoHHW/3abpaHeHW/HepaspeLlleHn TpaHCaKLMn Upe3/KbM
BawaTta MNeHeTMKC cMeTKa 1 / unu upes NenHeTnKc kapTa.

5. AKO OTKaXXeM Ja M3BbpLUMM OnepaLunsl, 0CBEH ako MHopmupaHeTo Bu 6um
KOMMNPOMETUPANo pasyMHN MEPKM 3a CUTYPHOCT unu 6m 6uno no gpyr HaumH
HEe3aKOHHO, H1e Wwe By nHpopMmpame npu NbpsBa Bb3MOXHOCT U NPU BCUUKU
cnyvaum 0o Kpas Ha paboTHUA AeH cnep geHs, B KOMTo cMe nonyvnnun NckaHe 3a
TpaHcakuus. 3a POS TpaHcakummn 0bMKHOBEHO We By nHhopMmpame cbe
cbobLieHne 3a rpelka B 6e3KOHTaKTHUA TEPMUHAN HA TbProBeLa 1 pasnucka,
nokassalla, Yye nnawaHeTo He e U3BbPLUEHO, BbMPEeKU Ye B HAKOW Crlydan MOXXeM
ba Bu nHcopmmnpame no tenedoHa unm nNo eneKTpoHHa nowa. Mpu kpeanTHn
npesogun/P2P TpaHcakumn/nnawaHusa ypes QR kop Ha ekpaHa Ha [punoxKeHneTo
LLe ce NosiBM CbobLLeHMe 3a rpeLlka, KOeTo NoKasea, Ye NAalaHeTo He e



N3BBPLUEHO. MOXeTe Aa ce CBbpXKEeTe C Hac, 3a A4a nonutaTe 3a NPUUYNHUTE 3a
O0TKasa HX Aa U3BbPLUMM Ta3n TPaHCaKLUMS U 32 UHCTPYKLMM KaK MoXeTe Aa
nonpasuTe MHOPMaLMATa, KOATO e JoBena 4o 0Tkasa Hu ga ogobpum
TpaHcakums. Mpy onepaunm No BHaCAHe Ha Napy B HAJIMYHOCT MO NiaTexHa
cMeTKa upe3 CneunaneH KacoB TEPMUHAN — Ha eKpaHa Ha CneumanHus Kacos
TepMUHan Le ce NosiBM CbobLLeHMe 3a rpeLlka, KoeTo NoKa3ea, Ye NialaHeTo He e
N3BBHPLLEHO.

6. Ako bnokunpame Bawwmsa npogumn B BACB Pay wie 6baat 610KMpaHn BCUUKK
(pYyHKLMOHANHOCTH.

7. MoxeTe ga Kopurmparte BCaka I/IHCbOpMaLl,VIFl, KOATO NputexXaBame, N KOATO
MOXe Oa HM HaKapa Oa OTKaXXeM faeHa TPpaHCaKund, KaTo Ce CBbpPXKeTe C HacC.

VI. Nl3anon3BaHe Ha HeMMaTexXHUTe yCnyru
BKJ1lOUBaHEe Ha JIOASTHM KapTu ¢ bapkoa, v
BU3yanu3npaHe Ha TbProBCKU
Gpolypu/npensioxKeHnsa Ha pasnnvyHn oocTaBynLm
Ha CTOKW U YCIyTW.

1. 3a pa gocTbnuTe M M3NoN3BaTe yciyraTta BKIKOUBaHE Ha NOSSTHWU KapTu ¢ bapkog,
Bue ce cbrnacaearte ga npegoctaBuTe HoMep Ha Balla kapTa 3a OAIHOCT,
nsgageHa oT TbProBLUM N TbProBCKW BEpUTrY, BbB BalleTo eneKTpoHHO
nopTMoHe. Bnocnepcteme gobaBeHUTe OT Bac KapTu 3a NOANHOCT MoraT ga 6baat
N3NON3BaHW OUPEKTHO Npe3 MOBUTHOTO NPUNOXKEHME NPU NOKYMKa Ha Kaca oT
CbOTBETHMA Tbproeel. Korato gobaBsaTe HOMep Ha KapTa 3a JIOANHOCT, TpsbBa ga
npenocTaBuTe MbjiHA U AOCTOBepHa MHopMauus. He moxeTe ga nsnonssarte
KapTa 3a JIOANIHOCT, KOATO He e Balla, 3a fa u3nonseare ycnyraTa.

2. MobunHoTo npunnoxexue Bu npenoctaBA Bb3MOXHOCT Oa pa3rnexgare
TbProBCKH 6p0myp|/1 n OdJepTl/I OT TbProBun NI TbProBCKM BEPUTUN NN
OOoCTaB4YnLWN Ha YCnyru. O(bepTl/ITe Ce aKTyalin3npat cnpamo Fpad)l/lKa Ha
CbOTBETHUA Tbproeeu.

VII. I3non3BaHe Ha ycnyrute ,,3apexnaHe ypes
KpeguTeH npesog” un ,M3npawaHe Ha napm no
cobcTBEHA NnaTexHa cMeTka™:

MNoTpebutennte MmoraT Aa 3apexaaT cMeTKaTta CU B MPUIOXKEHMETO, KaTo U3NpaTaT
KpeauTeH npeson, BKNoUNTeNHo 6aHKOB NpeBod, OT CBOS NaTeXxHa CMeTKa,



BKNtOUMTENHO baHKOBa cMeTKa, obo3HaveHa ¢ IBAN, kbM cBos [TeMHEeTUKC cMeTKa
obo3HaueHa c IBAN. Mons pa nmate npensua, Ye baHkaTa/0oCTaBUMKDBT Ha
nnaTexHu ycnyrun, Bogel niaTeXxHara CMeTKa, OT KOSITO Ce NpaBu NpeBoabT, Hal-
BEPOSITHO MMa AONb/IHUTENHM TaKCK, KOUTO cbbupa 3a nogobeH Tmn ycnyru.

VIII. 3non3BaHe Ha ycnyrute ,,BupTtyanHa kapta“

1. Bcuukum notpebutenn, KOUTO ca 3apegmnm napu B ceosTa ,,l[NenHeTMKC cmeTka®,
nosiydaBaT Bb3MOXHOCT fa nonyyat BupTtyanHa kapta. Te Wwe Morar ga suxaar
HOMepa, fAaTtaTta Ha u3tudaHe u CVV kopga Ha BupTyanHarta kapta caMo cnep, KaTto
BbBenat csosi BACB Pay PIN.

2. MNoTpebutennte Ha BACB Pay we mMorat ga 6nokumpat/pasbnokupaT KapTaTa cu
OT MOBUTHOTO CKN YCTPOMCTBO.

3. BupTyanHaTa KapTa ce usgaBa KbM ,,llefiHeTuKC cMeTkaTta“.

4. B NpunoxeHneTo, NoTpebutenaT we Moxe ga BUXAa CNnegHUTe AaHHU BbpXy
BUpTyanHaTta cu MNernHeTUKC KapTa: HOMep Ha KapTaTta, BanugHocT, CVV kog,
nMeHaTa Ha KapTogbpxaTens. OT cbobpaXkeHuns 3a CUrypHOCT JaHHMUTE cTaBaT
BUAMMK CaMo cnep KaTto noTpebutenat e Bbeen BACB Pay PIN nnu upes nonaraHe
Ha NPBbCTOB OTNEYaTbK MAN YpPe3 NMLEBO pa3no3HaBaHe. [1o cbobpaxkeHns 3a
CUTYPHOCT € NMPenopPbUYNTESIHO NEPUOJMNYHO, Ha Pa3yMHU Nepuogm oT Bpeme, na
npomeHaTe ceoa BACB Pay PIN.

5. MNoTpebutennte MoraT ga bnokupat/pasbnokumpaT KapTaTa cu 4Ypes MobUITHOTO
CW YyCTPOUCTBO.

6. C uen ga ocurypu oOnbJHUTENHA CUTYPHOCT NPY N3BbPLUBAHE Ha NallLaHNS B
NHTepHeT, [TeNHeTUKC perncTpmpa BCUYKN n3aaneHn oT apyxectBoTo KapTtu 3a
ycnyraTta CurypHu nnawanusa B uHTepHeT (3-D Secure). MporpamMmuTe Ha
MeXAyHapoaHUTE KApTOBM OpraHmM3aumn 3a oCUrypsiBaHe Ha ycnyrarta ca
Mastercard Secure Code u Verified by Visa.

7. Mpv nnawaHe B MHTEPHET CTPaHMLUM Ha TbProBLUM, y4acTBaLWM B NporpammTe
Mastercard Secure Code, Bue we nonyymnte Ha MObUIHMA HOMepP, NOCOYEH npep,
MNenHeTuKC, TeKCTOBO cboblieHne (SMS), cbabpalllo eAHOKPaTeH KO, 3a
NnoTBbpXKOaBaHe Ha NnalLaHeTo, KOMTO e BannaeH 3a 45 cekyHan. BbBexgaHeTo Ha
KoJa 3a NOTBbpXAaBaHe Ha naawaHeTo e AONb/HUTENHA naeHTUdmnKaums, oCBEeH
BbBexaaHeTo Ha CVV2/CVC2 kopa ot KapTtaTa. [NTeMHeTUKC He HOCK OTFOBOPHOCT U
noHeceHuTe 3arybu ca 3a Bawa cMeTka B cnyyan Ha HENMpPaBOMEPHO N3MO3BaHe Ha
KapTaTta B MHTEpPHET Cnef y3HaBaHe Ha KoAa 3a NOTBbpPIKOAaBaHEe OT TPeTM nnua.
MNenHeTUKC He HOCKU OTFOBOPHOCT 3a Henony4yeH oT Bac SMS ¢ kop 3a
NoOTBBbPXKAEHME, NOPagM HEBb3MOXHOCT 3a A0CTaBAHE Ha U3BeCTUATa OT



CbOTBETHUTE AOCTAaBUNLM HA MOBUTHM KOMYHUKaUMK. [eMHeTUKC He HOCK
OTFOBOPHOCT 3a MOrpeLHo nogafeH ot Bac HoMep Ha MobuneH TenedoH.
MelHeTMKC He e CTpaHa B MpaBOOTHOLIEHUsTA Mexay Bac n onepatopa Ha
cucTeMaTa 3a MHTepHeT nnawaHus. NenHeTUKC He e cTpaHa B CNopoBe 3a
yCNnoBuATa Ha MialaHeTo, 4OCTaBKa, LeHa, rapaHLUusi, 3aCTPaxoBKu U Ap., KOUTO
Bue cnefBa ga ypexxgate AMPEKTHO C TbproseLa.

8. MNenHeTnkc Kaptarta, N03BoNSBa M3BbPLUBAHE Ha NATEXHM onepaumn,
CBbP3aHK C NnalLaHe Ha CTOKM 1 YyCIyru, Nno MHMUMaTruea Ha unuv ypes Nonyyvartend.
CbrnacuneTo Bu c kapTaTa aa 6baaT n3BbpluBaHM NAATEXHW onepaumm no
MHUUMaTnBa Ha unu upes lNonyyatena ce npefocTaBsa Cc NpefoCcTaBAHETOo Ha
MonyyaTtens Ha naeHTUhnumpawmnTe Kaptata gaHHu (HoMep Ha KapTaTa, CPOK Ha
BanugHocT, CVC2/CVV2 kopa Ha KapTaTa), C KoeTo Bue gaBate cbriacue
MonyyaTtenaTt aa MHMLUMMPa N3Nb/IHEHME Ha NNATEXHM onepauumn ¢ NenHeTMKC
KapTaTa Bu n MNenHeTuKC ga rm n3nbaHu, kato Bue we 6baete 06Bbp3aH €
nocneguumTe oT U3BbpLUBaAHETO UM. B cnyvyanTe, Korato gaBaTe cbriacue
KapTaTa aa 6baaT M3BbpLUBAHWU NNATEXHM Onepauum No MHMLUMaTMBa Ha UK Ype3
Mony4vaTtensa oT pa3cTosiHMe, BKIKUYUTENHO Ype3 npunoxeHmneto BACB Pay, Bue
npenocraBaTe ToBa Cbrjlacue Ypes BNMcBaHe/NonbaBaHe Ha HOMepa Ha KapTarta,
nmeTo Bu, cpoka Ha BannagHocT Ha KapTtaTta, CVC2/CVV2 kopa Ha KapTtaTta n
efQHoKpaTeH kop, (3 D secure), KOMTO LWe NonyyunTe, C Len AaBaHe Ha Cbriacue,
KaTo BMeCTo egHoOKpaTeH kop, (3D secure) moxe aa 6bae akTuBMpaHa pyHKUUSATA
3a INLLEBO pa3no3HaBaHe Uin nAeHTU(UKaLKMA C MPbCTOB OTNEeYaTbK — B
3aBMCUMOCT OT DYHKLUMOHANHOCTUTE, NOALbPXaHM OT Bawmnsa TenedoH, nnm
NnoTBbPXKAEHMe upes3 BbBexgaHe BACB Pay INMNH. B cnyyan, ye cTe npenocTaBun
cbrnacue c lNMenHeTMKC KapTaTa Aa 6baaT 3BbpLUBaHM NAATEXHK onepauum no
nHUUMaTUBa Ha unu upes Nonyvatens, MeMHETUKC U3NbHABA TE3M onepauum KaTo
peLoBHO pa3spelleHu oT Bac, Bb3 OCHOBa Ha NpefocTaBeHoTOo OT Bac cbrnacme Ha
nony4varesnsg n He OTroBaps 3a Bpeamu Uim NpornycHaTy nonsu oT U3NbJIHEHMETO.

9. B ponbfHEHME KbM NOCOYEHOTO NO-rope B T.8, Npu NnaTeXHu onepauunm,
CBbp3aHu ¢ [eMHeTUKC KapTu, U3BBPLUEHM MO MHULMATMBA Ha UK Ypes
MNonyuyatens, Bue nmate npaBo ga novckaTte oT [NeMHeTUKC Bb3CTaHOBSABaHE Ha
usnara cyma no Beyve M3nbjiHEHA M paspeLleHa niaTexHa onepaums B CPoK Ao 56
OHW OT gartaTta, Ha KoaTo e buna 3agb/xeHa lNenHeTuke cMeTkaTa By 1 ca cnaseHun
€[0HOBPEMEHHO CleiHUTEe YCIIOBUSA:

a) KbM MOMEHTA Ha JlaBaHe Ha pa3peLleHneTo 3a U3NbJIHEHME Ha NaTeXHaTa
onepaums He e NocoYeHa HerHaTa TOYHa CTOMHOCT, U

6) CTOMHOCTTa Ha NNaTeXHaTa onepauyMsa HagBullaBa odakBaHaTa OT Bac cTomHocT
c ornep Ha BawwuTe npeaxogHun pasxogu 3a nogobHmn onepaunm, ycnoBmsaTa Ha
HacTosawmTe Obwm ycnoBus, n opyrun cneundunyHm 3a cnydas obctoaTencTea, Kato
Bue He MOXe oa ce no3oBaBaTe Ha NPUYMHMK, CBbP3aHuM C n3BbpLUeHa obMaHa Ha
BaJslyTa, KOrato e NpunoxeH peepeHTHUAT 0bMeHeH Kypc, yroBopeH ¢ lNenHeTukc.



Mo uckaHe Ha MerHeTuKC TpabBa fa NpeacTaBUTe [OKa3aTeNcTBa OTHOCHO
HannumeTo Ha ycnosusaTa no 6.a) n 6) no-rope.

B cpok 00 10 paboTHKM AHKM OT NonyyaBaHETo Ha UckaHeTo Bu MeliHeTuKe Bu
Bb3CTAHOBSABA LiA/IaTa CyMa Ha niaTexHaTta onepaumsa unmn otkassa
Bb3CTAaHOBABAHETO 1, KaTO MOCOYBA OCHOBAaHMATA 3a OTKA3 1 OpraHnTe, npenq,
KOMUTO MOXETe [la HanpaByu Bb3paXkeHne, ako He npuemarte U3noxKeHuTe
OCHOBaHMA 3a 0TKa3. Bb3cTaHOBABaHETO BKOUBA LiAaTa CymMa Mo n3nbiHeHaTa
nnaTexHa onepaums, KaTo BalbopbT 3a 3aBepsaBaHe Ha NenHeTukc cmeTkata Bu e
He No-KbCHO OT AaTtaTa, Ha KoATo cMeTKaTta Bu e Buna 3agbnxeHa cbC cyMaTa Ha
nnaTexHaTa onepauus.

10. Hama pa nMmate npaBo Ha Bb3CTaHOBABAHe Mo T.9, KoraTo CTe Aan CbriacmneTo
CW 3a M3NbJIHEHME HA NNaTeXHaTa onepaums AMPEKTHO Ha NenHeTUKC 1, KoraTto e
npunoxmmo — MNMenHetnkc unu Nonyuatenat Bu e npegoctaBun unm Bu e ocurypun
Ha pasnosioXeHne nHopMaumsa 3a Npencrodaw,ata nnaTexHa onepaymsa no
OOroBOPEH HAYMH Han-Manko 28 oHW Npeaun gataTa Ha U3MNbJIHEHMETO 1.

11. B cnyuan, ve MoTpebutenar xenae 3akpmBaHe Ha CBOSITa KapTa, € Heobxoanmo
0a ce cBbpxe ¢ konernte ot Otgen "TexHnyecka noagpbxkKa"
Ha help@pay.bacb.bg

VIIIa. N3non3BaHe Ha ycnyrarta ,,3aKynyBaHe U
aKTUBMPaHe Ha ENeKTPOHHU BUHETKN ™

1. HennaTtexHata ycnyra no To3v pasfen U AonbjHMTeNnHaTa pyHKLUMOHANMHOCT Ha
MpunoxeHneTo, OOCTbMNHN Ypes MeHto ,More” -> ,,Kynu BUHeTKa", no3sonsesaT ga
3aKynyBaTe ENeKTPOHHM BUHETKMN 32 MbTHO NPEBO3HO CPEeACTBO.

2. Ypes lMpunoxkeHmneTo MoXe Aa 3aKkynute ENeKTpoHHa BMHETKA 3a MbTHO
npeBo3HO cpeacTBo oT Kateropusa 3 (Jlek aBTomobun), npeacrtaBnsBalm NbTHU
NPeBO3HM CPeacTBa, NpegHasHavYeHn 3a NPeB03 Ha MbTHULM C He noBeYe OT 8
(oceMm) MecTa 3a cagaHe, NbTHM NPEBO3HM CPEeACTBa, NpeaHa3HavyeHne 3a NpeBo3
Ha ToBapwu, U/ NbTHM NPEBO3HM CPenCTBaA, NpeaHa3Ha4YeHN 3a NPEBO3 Ha
NMbTHULN U TOBApU, BKJ. C peMapKe, C TEXHUYECKM A0MyCcTUMa MaKkCMMasiHa Mmaca
Henose4e oT 3.5 T., KaKTO M MbTHUTE NPEBO3HN CPEACTBa OT Tasu rpynac
noBULLIEHA NPOXOAMMOCT, KakTo 1 3a KaTeropusa 3 (Pemapke 1 KapaBaHn).

3. 3a 3aKynyBaHeTO 1 aKTUBMPAHETO Ha ENeKkTpoHHa BMHETKa e Heobxoanmo
NpPeaoCTaBAHETO Ha cnegHaTa MHopmauus:

- perncTpaumoHeH HoMep Ha NbTHOTO NPEBO3HO CPEeACTBO;

- ObpPXKaBaTa, B KOATO € PerncTpupaHo NbTHOTO NPEBO3HO CPeACTBo;
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- KaTeropmaTta Ha NbTHOTO NPEBO3HO CpencTBoO;
- nepunoga Ha BaiMaHOCT, peCneKTUBHO Hada/lHa AaTa Ha aKThBaLl 4.

Cnep BbBeXOaHe Ha NOCOUYEHUTEe AaHHK, MPUNoXeHneTo Like Nnoucka ga
N3BbPLUNTE OLLLE BEOHDBX NPOBEPKA Ha BbBEAEHUTE AaHHW, KakTo 1 Aa
NOTBbPAMUTE, Ue CbLUUTE Ca MbJTHU U TOYHW, KAKTO 1 a AeKnapupaTte, ye cTe
3anosHaTu, ye Parbp He HOCKM OTFOBOPHOCT 3a MOrpeLlHo AeKaprpaHu
PEerucTpaLMoOHHM JAaHHKW, HaYa/lHa JaTa Ha akTUBaLMa UNu rpelueH n3bop Ha
nepuop, Ha BaMAHOCT Ha ENEKTPOHHN BUHETKM U 3an/iaTeHUTe CyMU He NoasiexaT
Ha Bb3CTaHOBSABaHe.

4. EnBa cnef noTBbpxAaBaHe Ha MHopMaumaTa no npegxogHara Touka,
MpUIoXeHWeTO LWe No3BOM Aa NPpeMUHEeTe KbM 3annallaHe Ha EnekTpoHHaTa
BUHeTKa. 3a Bawe ynecHeHwue, MpUNoXXeHNeTo We reHepnpa aBToMaTUYHO
nnaTexHo HapexnaHe 3a n3BbpluBaHe Ha KpeanTteH npesopg oT Bawara
MenHeTMKC CMeTKa KbM cneumanHa cMeTka Ha Parbp 3a cymMa, paBHa Ha
CTOMHOCTTA Ha EneKkTpoHHaTa BUHETKA, KOATO CTe n3bpanu ga 3akynuTe, KOeTo
nnaTexHo HapexpaHe cnefBa ga NnposepuTe 1 aa NoTBbpAMTE NO pefa, NOCOYEH B
pasgen IV, 1.3 oT HacTosAwmnTe O6LWK yCcnoBusS.

5. lMpunoxeHneTo cbxpaHaBa MHPopMaL Mg 3a akTusmMpaHuTe ot Bac EnekTpoHHun
BUHETKMW, BKJIIOYMTENHO 3a Nepmoaa Ha TaxHaTa akTUBHOCT M JaTaTta, Ha KOSTO
CbLLUTE Ca UITEKIIN.

VIII6. 3annawaHe Ha CMeTKM 3a KOMYHaTHO-61ToBMU
YCNYIry N 3a0b/IXKEHUSA KbM OAbpXXaBHa U 0OLLMHCKA
agMUHUCTPaLUnS

1. HennaTexHaTa ycnyra no 1o3m pasgen v gonbiHuTenHata hyHKLNOHANHOCT Ha
MpunoxeHNneTo No3BoNSABaT Aa nosyunTe nHhopmaLmnsa 3a HannyHuTe Bu
3a4b/KeHMs KbM [lpyxecTBa - 4OCTaBYMNLM Ha KOMYHANTHO-6MTOBM YCNYyrv UK KbM
AbpxaBHaTa 1 0bWMHCKA aAMUHUCTPALLIUSA, KAKTO 1 Aa M3BbPLINTE NalaHe Ha
Te3u 3a4b/KEHMS OUPEKTHO OT Bawara lNMenHeTtnkc cmetka. MHhopmayma 3a

L pyxecTBaTa 4OCTaBYMLM, KbM KOUTO MOXe Ja M3BbPLIMTE nallaHe, we
oTKpueTe B [pmnnoxeHneTo.

2. Mpn n36op 3a n3BbpLIBaHE Ha NNallLaHe, e bbae reHepMpaHo aBTOMATUUYHO
nnaTexHo HapexaaHe 3a u3nbiHeHne Ha KpeguteH lNpesof ot Bawarta
[MenHeTMKC CMeTKa KbM CMETKa Ha CbOTBETHOTO [ py)XeCcTBO NapTHbOP, OTKpUTA
npu MNenHeTnKC, 3a CTOMHOCTTA Ha 3a4b/MKEHNETO, KOeTo cTe n3bpann ga nnature,
KOETO NNaTeXHOo HapexaaHe cneasa Aa NnpoBepuTe U ga NOTBbPAMTE MO peaa,
nocoueH B pasgen IV, 1.3 ot HacToawmTe Obwm ycnosus.



3. Ycnyrarta ,3annauiaHe Ha CMeTKU 32 KOMYHaJIHO-6MTOBM yCnyru u
3aAbJ/DKEeHUS KbM Abp)XaBHA U 06LMHCKA agMUHUCTPALUA® e HAacoYeHa KbM
TEXHMYECKO yNnecHsBaHe Ha KOMyHMKaunaTa mexay Bac n BawmnTe goctaBumum Ha
KOMYHaNHO-6MTOBM YCNyru Unu ¢ gbpxaBHaTa 1 obLWMHCKaTa aaMMHUCTPaLKS, BbB
BPb3Ka CbC 3analaHeTo Ha Ab/IXKMMUTE OT Bac CMETKM MK 3a0b/IKEHUS.
MenHeTuKC n Ganbp He ca cTpaHa no gorosopuTe Bu ¢ goctaBunumnTe Ha
KOMYHa/THO—6MTOBM YCNYyru U He HOCAT OTFOBOPHOCT KbM Bac BbB Bpb3Ka € Te3u
porosopu. MHopmaumaTa OTHOCHO HannvHUTe By 3aabikeHns ce npegocTaBs oT
I pyxecTBaTa 4OCTaBYMNLM HA KOMYHANTHO-OUTOBM YCNYry UK OT ObpXKaBHATa U
obLmMHCKa agMUHKUCTpaums, Kato MNMenHeTuke n Panbp He HOCAT OTFOBOPHOCT 3a
KOPEKTHOCTTa M BEPHOCTTA Ha CblllaTa MHopmayms.

IX. [lpekpaTtaBaHe Ha goroesopa 1 aHyampaHe Ha
Bawwna BACB Pay

1. ﬂ,OFOBOpr Mexay Hac, KOWTO e n3n0xeH B HacTosawmnTte Obwmn ycnoswua, we
NpPpoAbJIXN Oa aencTea 3a CpPOKa MY 1nnun A0 rnpekpataBaHeTo My B CbOTBETCTBUE C
TO3U pa3nen.

2. /imaTe npaBo foa npekpaTuTe fOroBopa Mexny Hac, KOMTO e ONncaH B
HacToawmTe Ob6LM yCnoBKMS, MO BCAKO BPEME C MUCMEHO Npeam3BecTme 00 Hac. 3a
ycnyrute, NnpefocTaBeHn ANCTAHLMOHHO, UMaTe 3aKOHHO MPaBo Aa Ce OTKaXKeTe oT
[0roBopa no BCSKa BpeMe Ha OeNCcTBMeTO My. HAamaTe npaBo fa NnpoMeHuTe
PELEHNETO CM MO OTHOLLEHME Ha TPAHCAKLMNTE, BEYE N3BbpLUEHN OT Bac upes
n3nonssaHe Ha Bawarta NenHeTnkc CmeTka nnu NenHetmkc KapTa.

3. Hue nmame npaBso Aa npekpatMM HesabaBHO Aoroeopa c Bac, kaTo nsnpatum
NUCMEHO M3BecTue A0 Bac, ako HapyLmTe KOATO 1 ia e YacT oT HacToauwuTe O6um
YCNOBUSA, BKTIOUMTENHO NPU €0HO OT CNefHUTe YCNoBua:

- NpY HapylwaBaHe Ha pasnopenbuTe Ha HacToawmTe ObWKM yCnoBus;- Npu
HennauwaHe nnn 3abaBeHo nNnawaHe Ha ObXUMU CYMU KbM HAC;- NPU CMBPT UK
HacTbNBaHe Ha HegeecnocobHocCT Ha MoTpebuTens;- npu HenpenocTaBsHe Ha
nHopmauma (M3McKaHa 0T Hac B pa3yMeH CPOK), KOATO e Heobxoayuma 3a
npenocTaBsHe Ha ycnyrmute no tesu 06 ycnoBus;- Npy U3Nos3BaHe Ha yCnyruTte
oT lMpunoxeHmneTo No Ha4YNH, KOMTO HapyLlaBa NpaBaTa Ha TPEeTU nnua 1nm
npeanpvemaTe KakBUTO 1 aa bmuno oencreus, KOMTo buxa Mornu ga 3actTpalwart
CUTYPHOCTTA UM Ja HAaKbPHAT OBPOTO MMe 1 penyTauuaTa HX;- HapyLllaBaTe unmu
onuTBaTe Ja HapylmTe 3awmTaTta Ha [punoxeHneTo (BKNHOUMTENHO, HO He caMo:
0a NPOMeHATe Unu aa onuTeaTe Aa NPOMeHNATe BCAKaKBa MHGopMaLus,
npeanpuemMaTte Heynb/IHOMOLLLEHM BTM3aHUSA, HEOTOPU3MPaH OOCTbMN UK
N3TpMBaHe Ha JaHHW, KaKTO M HaMeca B yCryrarta, cuctemaTta, XOCT UK MpPexa,
BCAKAKbB BM[, CMaM, XakepcTBo, hanwmndbnumnpaHe Ha AaHHW UAn gpyru
paspyLNTENHU UK BPeoHW OeUCTBUS UK 3acTpallaBaHe Ha CUTYyPHOCTTA No



KaKbBTO M [a € HauMH);- NpW HaNn4me Ha AaHHW, Ye U3MNon3BaTe YCNyrnTe H1 C
M3MaMHa, HE3aKOHHA MW HEEeTUYHA AEeNHOCT UM NO3BONABAaTE HA TPETO Nvue Aa
HanpaBu TOBQ; B C/lyyan ve Bedye e Hanuue Baw npodun B BACB Pay, upes Konto
CTe NpeMmnHanu ycrewHo npoueaypa no sepupmrkaumns

4. BbH OT cniyyamTe no 1.3, HMe MMaMe npaBo ga npekpaTtmm gorosopa c Bac no
KakBaTo M a € NpuYnHa, Kato Bn nanpatmum Ham-manko 2- MECEYHO NMUCMEHO
npegusBecTume.

5. MoxeM CblLo Taka fa npekpaTuMm gorosopa ¢ Bac HesabaBHo 1 / nnu ga
npekpatum HesabaBHO Bawwna BACB Pay n nonssaHeTo Ha ycnyrute NenHeTmKkC
KapTa n / nnun Bawata lNenHeTMKC CMeTKa, KaKTo U OpyruTe yCnyrm, Kouto
npegnara npuaoXXeHneTo, ako npeueHnMm, ye Bawunat BACB Pay, ce nsnonssa
YMULLIEHO OT Bac nnu ot HAKOM Apyr 3a M3BbpLUIBAHE Ha M3MaMa UK 3a Opyru
HEe3aKOHHM uenu; AKo HanpaBuM ToBa, HXe we By yBegommm no tenedoHa nnm no
e/leKTpOHHaTa noLya, BegHara LWoM HM € Bb3MOXHO [a ro HanpasuM, Npu KOETO
TpsibBa foa npekpaTmTe n3non3saHeTo Ha Bawwna BACB Pay, n ocobeHo ycnyrute
MNenHeTUKC KapTa 1 Bawara lNMenHeTnkc CmeTka.

6.[JoroBopbT Mexay Hac n Bac ce npekpartaBa, 6e3 Bue ga HocuMTe OTFOBOPHOCT 3a
pasHOCKM 1 0be3LleTeHns, ako B Cny4an Ha npomsiHa Ha Te3n ObwumTe ycnoBus
n/vnu Ha gpokymeHTa "lMenHeTnKc Takcu n numntun", Bue ysegommTte NenHeTMKC No
BCAKO BPEMe Npeau aatara, Ha KoSTo e NpensioXXeHo NPoOMeHuTe aa Bna3ar B CMNa,
no pepa u ycnosuaTa Ha pasgen XXVI, ue He nprvemaTte Te3n NPOMEHMU.

7. B cnyyan Ha npekpaTaBaHe Ha J0oroBopa, BefHara oM e Bb3MOXHO (1
0B6MKHOBEHO B paMKuTe Ha 10 paboTHU AHW, Cnepn KaTo HY yBeaomMuTe, ye
npekpaTaBaTe TO3M 40roBOp), HME e BbPHEM BCUYKM OCTaHaNM cCpeacTBa no
6anaHca BbB Bawarta MNenHeTnKc cmeTKa (crnen npucnagaHeTo Ha BCUYKM TEKYLLLN
TpaHcaKLUMu 1 NPUNoXuUMnTe Takcn). Mong, o6bpHeTe BHUMaHKWe, Ye 3a Ja ce
cnasaT NPUIOXKNUMUTE 3aKOHOBM U pPerynaTopHU N3UCKBaHMUA, BKIHOUNTENHO
N3nCKBaHMATa 3a bopba ¢ NpaHeTo Ha Napu 1 hMHaHCUPAHETO Ha TepPopPMU3Ma,
MOXe [la Ce HaNOXMU:

(a) pa NOTBbPAUTE CAMONMYHOCTTA CU; U

(6) pa nony4ynTe OCTaTbYHOTO Canao B CBOS NIMUHA baHKOBa cMeTKa Ha Balle ume,
KaTo TpAbBa Aa HU KaxkeTe Koda Balua cmeTKa npeanoynTaTe.

8. Cnep KaTo 4OroBOpPbT MeXay Hac 6bae NpekpaTeH, HAMa ga uMaTe nNpaso Ha
Bb3CTaHOBABAHE Ha CYMW, KOUTO Beye CTe NOXapuuin 3a 0TOPU3nNpaHn nnm
HEOCUYETOBOAEHWN TPaHCAKLMW, NN KAKBUTO M a € TaKCK 3a U3Mnon3BaHe Ha
cMeTKaTa W KapTaTa Bu, HanpaBeHu npeay npekpaTaBaHeTo.



X. 3awmTta Ha curypHocTTa Ha Bawwna BACB Pay,
BawaTa NenHeTnkc cMeTka 1 BawaTta lNenHeTunkKc
KapTa

1. Tpsbea pa TpeTupate Bawmna BACB Pay, MNenHeTnkc cMmeTKa u [enHeTUKC KapTa,
noTpebutenckn ngeHTudunkaTopu, napoan, kogose n BACB Pay PIN cbc cbwoTo

HWBO Ha rpmXa 1 yCbpAame, cAKal ca napu B bpon, kato Bue ce 3agbmkaBaTte ga He
rv paskpuBarte unu ga nossonsasaTe Te ga 6baaT n3nonsBaHmM OT KOMTO 1 aa e bunio

Apyr.

2. Ako BaweTo MobUIHO yCTPOMCTBO € 3arybeHo unm oTKpagHaTo, Unm ako
noposupare, Ye HAKOM Apyr uMa goctbn Ao Bawmnsa BACB Pay nnu MNenHeTmkc
cMeTKa, unu NenHeTuKC KapTa, Uin 3Hae Bawmnte ngeHTudmnkaTopm Ha
notpebuten, naponun, kogose nnn BACB Pay PIN, cnegBante MHCTpyKUNmUTE,
noco4eHu B pasgen XI no-gony. 3abenexeTe, ye Moxe ga 3arybute yact nnm
LUAN0TO cango no cMeTKaTa By no cblima HauMH, KakTo ako CTe 3arybmunu napm B
noptdenna cu, ako He cna3BaTe HalnTe MHCTPYKLMM 3a CUTYPHOCT U
NOBEPUTENHOCT Ha 40CTbMa.

3. Bre HocuTe OTroBOPHOCT 3a HacTpourkaTa Ha BACB Pay PIN.
BACB Pay PIN TpsibBa na otroBaps Ha CnegHUTe N3MCKBaHUSA:

- TpsibBa ga ce CbCTOM OT YeTUPU LMdpK;- HaM-MankKo Tpu undpm Tpsbea aga bvaar
pasnuuHu;- umudpuTe He TpabBa aa ce nokaseart B Umdpos pen (Hanpumep 1234
HsiMa ga ce npuemat kato BACB Pay PIN).

4. Tpabea pa 3anoMHuTe BACB Pay PIN 1 ga ro nasmute B TaHa No BCAKO Bpeme.
Hukora He 6buBa aa paskpuBate Ha HUKoro ceoss BACB Pay PIN wunu gpyra
nHopMaums, CBbp3aHa C NepCoOHaNHNTE 3alUTHU XapaKTEPUCTUKU Ha
NAaTEXHUTE NHCTPYMEHTM No Te3un 06wm ycnosusa. AKO Nogo3mpare, Ye HAKOn
apyr 3Hae Bawwnsa BACB Pay PIN, Tpsabea ga H1 nHdopMumpate HesabaBHO 1 ga ro
NPOMEHNTE Bb3MOXHO Hal-CKOPO.

5. B cnyyan, ye BbB Bawma BACB Pay PIN 6bae BbBeneH 3 (Tpu) nocnenoBaTenHm
nbTn rpeweH BACB Pay PIN npu onuT 3a oTopu3MpaHe Ha TpaHCcaKLuus, 3a ga cMe
CUTYPHU, Ye B AENCTBUTENHOCT Bre ce onnteaTe ga Bnesete B npoduna Ha
NPUIOXeHNEeTo, Hue we bnoknpame Bawma npodun 1 we nsnckame ga nsnpatmte
cHMMKa (cendm) c nMyHa KapTa UM NacnopT, Ha KOATO ACHO ce BMxaa BaweTo
nnue N OOKYMEHT 3a YyCTaHOBSIBaHE Ha CaMONMYHOCTTa By nnu we nonckame
npoBeXaaHe Ha Bnaeopasrosop. ManpaiwaHeTo Ha CHMMKaTa Ce N3BbpLUBA Ha
cnegHua nmenn-agpec: help@pay.bacb.bgnnu B wat ycnyrata HanmyHa B BACB
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Pay. B cpok 0o 3 paboTHuM gHKU HKe we pasbnokumpame npocmna Bu n we Bu
NpeaocTaBMM AOCTBM A0 NPUIOXKEHNETO.

B cnyuan, ye BACB Pay PIN 6bae BbBeneH 3 (Tpu) nocnenoBaTenHu NbTW FPELHO,
Bawarta lNenHeTuKC KapTa we 6bae 61okmpaHa n € HeobxoaAnMOo Aa Ce CBbPIKETE C
konerute oT OTaen ,, TexHnyecka nogapbxka“ Ha help@pay.bach.bg .

6. Hne nmame npaBo foa geakTuBupaMe BCeku Baw noeHTngmnkaymmoHeH Kopm,
napona unu NWH, HesaBncnmo ganun ca nsbparu ot Bac nnm ca Bu npegoctaBeHun
OT Hac, No BCAKO BpeMe, aKo Mo Halle pa3syMHO MHeHue Bue He CTe U3NbiHuAU
HAKOe OT pasnopenbute Ha Te3n 06K ycnosus.

7. NpenopbyBame Bu ga npoeepsBaTe NnepmogmyHo nctopusta Ha 6anaHca no
cMeTkaTa Bu 1 BawmTe TpaHcakumn upes npunoxeHneto BACB Pay

Hue we Bu npepocraBsame U3BfievYeHme 3a CKOPOLIHM TPpaHCaKLMn Ypes
npunoxeHneto BACB Pay, kato MOxe fa uckare fa 3anasmTte eKkpaHHa CHMMKaA Ha
ToBa n3BneyeHue 3a Bawmga apxms. BalleTo U3BeUeHMe e NoKaxe:

(@) nHhopMaums, cBbp3aHa C MAEHTUMMLMPAHETO Ha BCAKA TPAHCAKLMS;

(6) cymaTa Ha BCcsika TpaHCaKLmMs, BKIHOUMTENHO CbbpaHMTe TakCcK, MocoYeHa BbB
BaslyTaTta, B KOATO e buna nnateHa unu gebutnpana ot lNerHeTnKe cMeTkata Bu;
(B) KbA,ETO € NPUNOXMMO, CyMaTa Ha BCSIKa TpaHcaKuus cnef obMsaHa Ha BanyTa
(ako MMa TakaBa); u

(r) 3a BCcsika TpaHcakuus - gataTta, Ha KosTo BalweTo HapexaaHe e Nosly4eHo oT
Hac, KaKTo e onucaHo B pasgen IV ot HacToawmTe Obwm ycnosus.

8. KoraTto npoMeHnTe MOBUHOTO CU YCTPOMCTBO, TPpsibBa Aa nsnesete oT npogumna
cu 1 ga n3tpuete npunoxeHneto BACB Pay ot "cTtapoTto" MobunHo ycTponcTso.

9. bes fa ce 3acaraT ocTaHanmMTe nNpaBusia, MOCOYEHM B TO3M pasaen, u3spmnyHo Bu
MHopMMpame, Ye HAMATE NPABO Aa NPefocTaBATe Ha HUKOMO NPY HUKaKBMU
obcToaTencTea U3BeAEHMS Ha eKpaHa Ha [MpunoXxeHneTo egHOKpPaTeH KoA, KOrato
ypes MNpunoxeHneto cTe n3bpanu ycnyrata ,,3apexnaHe Ha napu ype3
KewTepMmunHan”. NpepnocTaBaHETO Ha TO3M Ko, OT Bac Ha KoeTo 1 aa e TpeTo nmue
e 3abpaHeHo 1 NpencTaBnaBa HapyleHne Ha HacToswmuTe 06w yCnoBus ¢ BCUYKMU
cneppalm oT ToBa HebnaronpuaTHM 3a Bac npaBHK nocneanum.

XI. JloknagBaHe Ha HapyLWweHMs Ha CUTYPHOCTTA
n/Mnu 3a HepaspeLweHn NN HETOYHO U3MbJHEHMN
TpaHcaKuunmn

1. AKO 3HaeTe unu nogosunpare, ye:
(a) BaweTo mobunHo yctponcTeo ¢ Bawwns BACB Pay e 6uno nsrybeHo nnm
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OTKpPaAHaTo, nn

(6) HaKkom gpyr nma pgocTton go Bawwna BACB Pay, MNenHeTnkc cMeTKka n/unm
MenHeTUKC KapTa 1 ycnyrute, npegoctaBaHmn ot BACB Pay nnu

(B) Bawunte ngeHtndmkatopun Ha notpebuten, naponu, kogose unu PIN Ha BACB
Pay nnu Bcaka gpyra nHopMaLms 3a CUrYpPHOCTTa € M3BECTHA UK CTaHana
AOCTbMHa [0 TpeTo nvue, Tpsbea aa Hu yBegomuTe He3abaBHO B NMcMeHa hopma
Ha nmenn help@pay.bach.bgnnu upes yat ycnyrata HannuHa B BACB Pay, Ha
pasnonoxeHune mexay 10:00 n 22:00 (M3TouHO EBponencka yacoBa 30Ha) OT
NOHeAeNHUK 40 NeTbK.

2. AKO cMaTaTe, Ye TPaHCaKLMS, KOATO He e pa3pelleHa oT Bac, e buna obpaboteHa
NN Ye TpaHcakumaTa e buna nsBbplueHa HenpaBuHO, TpsibBa Aa ce CBbpXeTe C
Hac He3abaBHO Ha HallaTa ropeLa JIMHKA 3a YCYr, KOSTO € Ha pa3nonoXKeHne
mexnay 10:00 n 18:00 yaca (M3TouHo EBponelicka YacoBa 30Ha) OT MOHEAENHUK [0
neTbK UK Oa HY yBegommTe HesabaBHO B NMCMeHa hopma Ha

nmenn help@pay.bacb.bgnnu upes vat ycnyrata HannuHa B BACB Pay. Hue moxe
Aa Bu nomMonum ga Hu nanpatute GopMynsp 3a 0CnopBaHe Ha TPaHCaKLUS.

3. Huve e npoBeaem pascnegBaMe OTHOCHO TBbpAeHueTo Bu, ue nageHa
TpaHcakLuuma He e 6una paspelleHa oT Bac 1 KoraTo ToBa e No3BOJIEHO OT 3aKO0Ha,
MOXXe Ja cbbepeM Takca 3a ToBa pascriefBaHe.

XII. Bb3cTaHOBABaHe Ha cpencTBa OT Hepas3peLleHn
NN HETOYHO U3BBPLUEHN TPAHCAKLUUK

1. Mpwn ycnosue, Ye CTe HX yBEAOMUAN B CbOTBETCTBME C pasgen XI, 1.2 no-rope 3a
BCSIKa Hepa3pelleHa/HenpaBuiIHO n3BbpLIeHa TpaHcakums, 6e3 3abaBaHe 1 Hal-
KbCHO 00 13 Meceua OT garara Ha M3BbpLUBAHETO 1, Bue nmarte npaso Ha
Bb3CTaHOBSBaHe Ha CpeAcTBaTa no Ta3u TpaHCaKLumMsa npu yCnoBmUATa, NOCOYEHN B
TO3M pasgen.

2. AKO CTe MHULMMPANMX TPaAHCAKLMUA 1 NOSTyYaTenaT He e Nonyyunn HapeaeHuTe
CpefcTBa, HUE Lie NOJIOXUM He3abaBHM yCunma aa npocsieamm TpaHCaKLUmMaTa v Liie
Bu yBenoMunMm 3a pesynrtata. OCBEH aKo HE MOXEM [1a [OKaXeM, ve nnaTexHaTa
onepauma e nosy4veHa oT A0CTaBUMKA HA NSIATEXHM YCYrK Ha NosiyyaTens, Hue Lie
Bb3CTaHOBMM CbOTBETHATa CyMa Mo HETOUHO U3BbpLIeHaTa onepauua v Lie
Bb3CTaHOBUM banaHca Ha BallaTa cMeTka 1,0 HUBOTO, KoeTo 61 61no, ako Tasu
KOHKpeTHa TpaHcaKLua He e 6una nssbplieHa.

3. AKO HME M3BBPLUMM NSaTeXHa onepauns B CbOTBETCTBUE C MHhOPMALUATA,
KOSAITO CTe HM NpenocTaBusl, BKIOUYNTENHO, CbobpasHo nocoueHms ot Bac IBAN,
HMe HaMa fa HOCUM OTrOBOPHOCT Npep Bac 3a Hensnb/IHEHNE UIU HETOYHO
N3NbJIHEHME, aKO Ce OKaXe, Ye npefocTtaBeHaTa HM OT Bac nHopmauums e
HEeBSAIPHA, HETOYHA MNK HenbHa. LLle nonoxnm obaue pasymHu ycunus, 3a ga
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Bb3CTAaHOBMM CpeACTBaTa, CBbP3aHK C Tasu TpaHcaKLms, KaTo e Bu TakcyBame 3a
HanpaBeHWUTe OT HAC Pasxoau.

4. AKO HMe CMe OTrOBOPHM 3a HEMPABUITHO M3BBbPLUEHA N/MAN HEpPa3peLLEHA
TpaHCaKLUKs, 3a KOSTO CTe HM YBEOOMUM B CbOTBETCTBME C pasgen XI, 1.2 no-rope,
HMe We Bb3CTaHOBUM CbOTBETHATa CyMa KaTo Bb3CTaHOBMM banaHca Ha BawaTta
[NenHeTUKC CMeTKa A0 HUBOTO, KOETO 61 b1no, ako Ta3m KOHKPETHA TPaHCaKLUSA He
e buna nsBbpLLeHa.

5. AKO HepaspelleHa TpaHCaKLMs € N3BbpLIEHa B pe3ynTaT Ha M3MaMa Un KoraTo
c yMmucbon nnu rpyba HebpexxHocT Bue He cTe nsnonssanu BACB Pay, lNenHeTukc
KapTaTa unu Bawarta lNMenHeTnkc CMeTKa B CbOTBETCTBME C HacTosawmTe Obuwm
ycnoBus (BKNOYMUTENHO He CTe CNa3nnu 3aab/XXeHuaTa 3a ona3saHe Ha BACB Pay,
MNenHeTUKC cMeTKaTa 1 lNenHeTuKe KapTaTa, NoTpebuTenckn naeHtTudunkaTopn,
naponu, kopose 1 PIN nnu Bcaka apyra MHopMaLms 3a CUFYPHOCTTA), HAMa aa
Bb3CTaHOBUM cyMaTta 1 Bue we 6baeTe oTroBOpHM 3a LgnaTa cyma Ha
HepaspelleHaTa TPaHCaKLMs 1 e NoHeceTe BCUYKM 3arybu.

6. B cnyyan, ye nmaTe OCHOBaHME 3a Bb3CTaHOBSABAHE Ha CyMM MO HENPaBUIIHO
N3BBbPLUEHN U HEPA3pPEeLLeHN TPaHCaKLUK, HUE LWe I Bb3CTaHOBMM Bb3MOXHO
Han-CKOpO cnep nofyyaBaHe Ha Bawarta npeTeHUnsa nam Ha LONbAHUTENHA
nHopMaums, KOATO MOXe Aa Nonckame, 3a fa pascnenBame npasoTo Bu Ha
Bb3CTaHoBsBaHe. AKo obaue, cnep pascrnefBaHe, MMaMe pasyMHU OCHOBaHMS fa
CMATaMe, Ye Bb3CTaHOBABAHETO B LENCTBUTENTHOCT He Ce Ab/XKK Ha Bac no
KakBaTo 1 ga buno npmMymHa nnmn ye cMme Hanpasmun HEOCHOBATENTHO
Bb3CTAHOBSBaHeE, HME LLie MMaMe NpaBo fa Nonckame BpbliaHe obpaTHO Ha
NPeauLIHOTO Bb3CTaHOBsABaHE 1 Bue we 6baete 0TroBOpHM 3a BCAKO 3aryba, KoaTo
€ NPUYMHEHa Ha Hac nnu Ha Bac oT nsnonssaHeTo Ha npunoxeHuneto BACB Pay, Ha
kapTa [NenHeTuKc nnu Ha Bawata NenHeTMKC cMeTKa.

7. KoraTto NenHeTMKC AencTBa KaTo AOCTaBUYMK Ha NIaTeXHU yCnyrn Ha
nony4yatena n He € N3NbJHU NN HETOYHO € U3NbJTHWIT NMJ1IaTeXHa onepawud,
MNenHeTUKC He3abaBHO 3aBepdBa CMeTKaTa Ha noay4dyarend, noco4yeH B nNj1aTexXxHoTo
HapexgaHe, CbC CyMaTa Ha HeEN3Mnb/IHEHATA U HETOYHO N3MbJ/IHEHATA MJ1IaTEXHA
onepaunda nin B cnyqa|7| Ha ,u,y6n|/|paHo M3NbJIHEHWE Ha pa3peLlleHa ninartexHa
onepaund Bb3CTaHOBABaA CMETKaTa Ha nojiydatend B CbCTOAHNETO, B KOETO T4 6u
ce HaMupana 6€e3 M3NBIHEHNETO Ha HETOYHO M3MbJIHEHATA NNaTeXHa onepaund.

8. KoraTo NenHeTnKC gencrea Kato AOCTaBYMKDLT Ha NaTEXHM YCNyru Ha
nosiyyaTtens u e U3NbJIHUI HETOYHO NaTeXHa onepaums, KaTo e 3aBepusl
nnaTeXHa CMeTKa C pas/inyeH OT NOCOYEHUS B NAATEXHOTO HapeXaaHe yHUKaneH
noeHTuduKaTop, UK e 3aBepus CMeTKaTa Ha NoslyyaTens CbC CyMa, pasinyHa oT
nocoyeHaTa B NAaTEXHOTO HapexaaHe, unu e aybnmpaHo N3NbHEHNETO Ha
paspelleHa niaTexHa onepauuns, NernHeTUKC MMa NpPaBo Aa U3BbpLuM cnyxebeH
KopurunpaLwy npeBog B CPOK 00 5 paboTHM AHM OT faTaTa Ha 3aBepsBaAHETO,



CbOTBETHO Bb3CTaHOBSIBAHETO MO npeaxofgHata T.7. [leMHeTMKC MoXe Oa 3a4bxu
cMeTKaTa Ha nosiyyaTtesnis, Korato no Ta3m cMeTkaTa uMa CpeAcTBa, A0 pa3Mepa Ha
nog/iexxallara Ha KopurnpaHe cyMa, Ho He NMo-KbCHO OT CpoKa Mo NpPeaxo4HOTO
nspeyeHre. AKo No cMeTKaTa Ha nosyyaTens HaMa CpeacTBa, 4OCTaTbUYHM 3a
Bb3CTAHOBSIBAHE Ha MogJiexallata Ha KopurMpaHe cyma KbM NocnefHus AeH Ha
CpoKa no nspeveHne nbpeo, MNenHeTUKC N3BbPLIBA CNyXebeH Kopurnpaly NnpeBog,
B pasMmep, paBeH Ha HaJIMYHOCTTA N0 CMeTKaTa KbM TO3M MOMEHT.

XIII. HawaTta oTroBopHOCT

1. Hne HAMa fa HOCKMM OTFrOBOPHOCT npep, Bac 3a Bpeau v 3arybu, npomMsTryaiLm oT:
(a) BCSIKa HepaspeLleHa TpaHCaKLMs, Npu KOATO CTe AeNCTBaIN C u3Mama Unm
KoraTto ¢ ymucbn unu rpyba HebpexHocT He cTe nsnonssanu BACB Pay n/unum
Bawarta NenHeTnkc CMeTKa unum MNMemnHeTUKC KapTa B CbOTBETCTBMUE C HACTOSALWMUTE
06wwm ycnosus (BKIOUMTENHO 3aab/XeHnATa Bu 3a 6e3onacHo n3nonssaHe Ha
BACB Pay, lNenHeTuKC KapTa 1 Bawara lMNenHeTnkc cmeTka, noTpebutencku
noeHTngukaTopu, naponu, kogose n BACB Pay nnun gpyra nHopmauus, CBbp3aHa
CbC CUFYPHOCTTA);

(6) BCsika TpaHcaKLMs, KOSITO CMe U3BbPLUMM B CbOTBETCTBUE C MHDOPMaLNATA,
KOATO CTe HM NpefocTaBusl, KOrato Ce OKaxe, ye npegocraBeHara HM ot Bac
NHopMauma e HenpaBuHa, HETOYHA UNK HEBSIPHA (BbMPEKM Ye Le nonarame
pasyMHM ycunus, 3a fa Bb3CTaHOBUM CpeacTBaTa No Ta3u TpaHcaKums);

(B) BCSIKO HEOBMYANHO UK HeNpeaBUANMO 06CTOATENCTBO U3BBHH HALLMS KOHTPOT,
KoraTo He buxme Mornum ga nsberHem HacTbNBaHETO Ha HEroBUTE NocneguLMm,
BbMNPEKM NonaraHeTo Ha pa3yMHM ycuams 3a ToBa;(r) oTKkasa Ha Tbproeel, oa
npueme Bawata kapTa NenHeTukc (Upes npunoxeHne BACB Pay nnu no apyr
HaUYMH);

(n) HemsnpaBHOCT Ha BalweTo MobunHo ycTponcTBo unu apyro obopyasaHe,
cohTyep nnm ycnyru, Kouto ca HeobxoanMmMm 3a yCnewHOTO TEXHNYECKO
N3MNbJIHEHME Ha AafeHa onepaunsa U BbpXxy KOETO HAMaMe KOHTPOJT; UK

(e) cnasBaHeTO Ha NPUIOXUMUTE 3aKOHOBU UMW PErYNaTOPHM U3UCKBAHMA UMK
yKasaHuaTa, gageHu ot KaptoBa opraHmsaums.

2. Hue cblo Taka HaMa ga HOCMM OTrOBOPHOCT 3a:

(a) npekbCcBaHe Ha OeMHOCTTa, KOeTO NPSKO UM HEMPSAKO € MO NPUYMHa OT
OEeVNHOCTTa UK cMcTemarta Ha TPETO JINLLE; UK

(6) 3aryba Ha npuxoau, penyTaums, NponycHaTy NoN3n NN oYakBaHK
cnecTaBaHUN; UIn

(B) BCsika 3aryba unu Bpeaa, KOSITo He NpoM3Thya ANPEKTHO OT HapyLUaBaHETOo Ha
HacTosawmTe ObLwm ycnoBma OT Halla CTpaHa.

(r) Ka4ecTBOTO M KONMYECTBOTO Ha CTOKW UK YCNyrn, 3akyneHu ot Bac upe3 BACB
Pay.(n) ycnyrute, npenoctaBsaHu OT TPETU N1La, PasnnyHm oT MNernHeTnKe nnu
danbp, Ypes UIm Cc TEXHNYECKOTO nognomaraHe Ha BACB Pay.



3. LLle nonarame pasymHu ycunus, 3a ga Bu npepoctasum BACB Pay, lNMenHeTnkc
cMeTKa 1 [NeMHeTUKC KapTa, HO HMe HaMa Ja HOCMM OTFOBOPHOCT 3a 3arybu nnm
BpeOu, KOUTO Bb3HMKBAT, ako Te unu npunoxxeHneto BACB Pay He ca goCTbnHM No
BCAKO BPEMe Mo NMPUYMHU, BbH OT HalLMUG KOHTPOJ UM aKO AOCTbMNbT Ce NpeKbeBa
No NPUYMNHU, BbH OT HALLINA KOHTPOJI.

4. OcBeH 3arybute, nocoveHn B naparpacduTe no-rope (3a KOUTO HE HOCUM
OTroBOPHOCT) M Npu crna3BaHe Ha nsnckBaHuaTa Ha 3MYIC v naparpaguTte no-
00Ny, MakCcMManHuaT obLL, pasMep Ha HallaTa OTrOBOPHOCT KbM Bac 3a Bpegu no
NN BbB BPb3Ka C HacTosawmTe ObLimM ycnoBums, Npu BCUUKKN 0OCTOATENCTBA e
6bae orpaHmyeHa oo cymarta ot 400 neBa 3a BCeKM 12-MeceueH nepmog oT
OEeNCTBMEeTO Ha [orosopa C Hac.

5. KaTo gpy»ecTBo 3a eNleKTPOHHM napu, lNernHeTUKC npunara HagexaHm Mepku 3a
ocuUrypsiBaHe HeMnpeKkbCcBaeMOCTTa Ha AENHOCTTA, e(DEKTUBHM NaHOBE 3a
N3BbHPEOHW CUTyaLumn 1 NpoLeaypa 3a pefoBHM TeCTOBE U Npernes Ha
e(peKTMBHOCTTA M a1eKBATHOCTTA Ha Te3U NIaHOBEe, KaKTo U nNpasuia 3a
CUTYPHOCT, KOUTO 3aliMTaBaT Nos3BaTesInTe Ha NNaTeXHU YCNYyrn CpeLLy
YCTaHOBEHUTE PUCKOBE, U3MaMU UM HE3AKOHHO NPUCBOABAHE HA YYBCTBUTENHN U
NNYHW JaHHW. He3aBUCMMO OT TOBA, HME He rapaHTupame n He obelaBame,
npenBua Bb3AMOXHUTE OENCTBUSA N Bb3LAENCTBMSA OT TPETU NTNLA, BbPXY KOUTO
MenHeTUKC HAMa KOHTpon, BACB Pay uie oTroBaps Ha BawwmTe nanckBaHusa nnm ye
paboTtaTta Ha BACB Pay, lNenHeTuKC cMeTKa 1 [enHeTUKC KapTaTa we bbae
HenpeKkbcHaTa unn 6e3 rpeLwku, nnm ye BACB Pay HaIMa fa uMa HMKaKBW BUPYCH,
TPOSIHCKM KOHe nnu apyr nogobeH codtyep nnn nogobHmn nporpamMm, KOMTO MoraT
Aa 6baart nsnonsesaHM 3a JOCTHN, MoguhuLumMpaHe, USTpMBaAHE UK NOBPEXAAHe Ha
thannose C AaHHW UK OPYrK KOMNKOTbPHM NPOrpamMm, n3non3saHu ot Bac, nnmn ve
aedekTun B npunoxeHneto BACB Pay we 6baat HezabaBHO KopurnpaHu (Bbnpeku
ye Hue We ce CTpeMuM aa Bu noMorHem, ako ce CBbpKeTe C Hac).

6. Brne cTe OTroBOpHM 3a KOH(MUryprpaHeTo Ha Bawarta nHpopmaLMoHHa CUCTEMa,
KOMMNIOTbPHMU NporpamMmn 1 nnatgopma, 3a ga nonyumnte goctoun go BACB Pay. Hue
He ocurypsiBaMe aHTUBUPYCEH CopTyep, NO Balla NpeLeHKa MoXe Aa 13nosssaTte
cobcTBeHMa By aHTuMBMpPYCEH codTyep.

7. Hue HAMa ga HOCKMM OTroBOPHOCT 3a KakBMTO M aa buno 3arybu unu spegm,
NPUYMHEHWN OT BUPYC, Pa3nNpOCTpPaHEeHMe Ha aTaka Ha 0TKas Ha ycnyra unu gpyr
TEXHONOrMYHO BPEOOHOCEH MaTepuas, KOMTO MOXe Aa 3apasu Bawms komnoTbp
N1 QPyro ycTponcTeo nnn obopyaBaHe, KOMMNIOTbPHU NPOrpamMu, DaHHW UAK apyr
naTeHToOBaH MaTepuan 3a n3nos3sBaHeTo Ha npunoxeHueto BACB Pay, Bbpxy
KOUTO HAMaMe KOHTPOII.

8. Bue we nsnonssare BACB Pay, lNMNenHeTnkc cMeTKaTa u NenHeTmKC kKapTaTa Bu
Ha cBOW COBCTBEH pUCK.



XIV. MpomMounoHanHm n 6oOHYCHM Nporpamm

Hue cv 3anasBaMe NpaBoTO Aa OpraHu3Mpame NPOMOLMOHANTHM N BOHYCHM
nporpamu 3a Hawwu MNoTpebutenu, oa onpegensiMe napameTpuTe 3a NpoBexaaHe
Ha MPOMOLMSTA, KaKTO W Aa MM NPOMeHsaMe 1 NpekpaTaBaMe Mo Halle yCMOTPeHue,
KaTo He HOCMM HMKaKBa OTFOBOPHOCT CNPSIMO NOTPEbUTENNTE HA MPUSIOKEHMETO.

XIVa. ENeKTPOHHU TbProBCKM CbObLLEHUS

C npremaHeTo Ha HacToawmuTe Obwm ycnosus, Bve nspmyHo ce cbrinacasare ga
noslyvyaBaTe eIeKTPOHHM TbProBCKUN CbobLLeHns B [TPUNOXKEHNETO, KAKTO U
€NeKTPOHHN TbProBCKM CbObLLLEHNS HA NpefoCcTaBeHUs OT Bac umenn agpec, 3a
NPOAYKTU /UKW yCRyrn Ha NapTHbOpU Ha MNMenHeTuke n/mnn danbvp, YUNTO
peknamHu bpowwypu ce nybnukysat B cekuus ,,0cheptn® B MNpunoxeHuneTo.

B cnyuali ue He xxenaeTte ga nonyyasarte NoAobHN eNeKTPOHHM TbProBCKMU
cbobueHnsa, Moxe ga nsnonssaTe onumaTa 3a otnuceaHe / unsubscribe/, kaTo
Taka oTTernuTe gageHoTo cbrnacue.

XV. MIHTenekTyanHa cobCTBEHOCT U 3alUMTa Ha
NHopMaLmaTa

1. BACB Pay lNMoTpebutenaT He npuaobmea npaBa no oTHOLWEHWe Ha ENeKTpoHHOTO
noptmoHe BACB Pay u lNpunoXxeHneTo OCBEH NpaBoTo Aa ro n3noassare JIMYHO B
CbOTBETCTBME C HacToAwmTe ObWm ycnosums.

2. Bcnukun acnektn Ha EnekTtpoHHOTO nopTMoHe BACB Pay u npunoxeHuneto BACB
Pay BKIHOUNTENHO CneunuIHmaT OM3anH u CTPyKTypaTa Ha OTAeNHMUTE Nporpamu,
Ca YacT OT HalKnTe TbProBCKM TaHU 1 ca 0BeKT Ha aBTOPCKM npaBa.
CnepoBatenHo Bue ce cbrnacasaTe fa He pa3npocTpaHaBaTte, NpefocTaBsaTe,
KonmpaTe nan nNo Apyr Ha4MH NpefocTaBATe Ha TPETU NnLa TakMBa TbProBCKMU
TalHW MW MaTepuanu, 3alMTEHN C aBTOPCKM Npaea, 6e3 npenBapuUTENHOTO Halle
nnMcMeHo ogobpeHue.

3. Bcnukuy acnekTu Ha kapTaTa lNenHeTuke, EnekTpoHHOTO nopTMoHe BACB Pay un
npunoxeHneto BACB Pay, BKNOUYNTENHO cneunguyHma gmsanH, HaumHa Ha
(pyHKUMOHMPAHE, TEXHNYECKUTE (PYHKLMOHANMHOCTU U CTPYKTypaTa Ha OTOENHUTE
nporpamu, ca 4acT OT TbProBCKUTE TalHK Ha NenHeTuKC n cbotBeTHO BAKB 1 ca
06eKT Ha aBTOpCKO nNpaBo. CnegoBaTenHo Bue ce cbrnacsasaTte ga He
pasnpocTpaHgaBaTe, NpefocTaBaTe, KonupaTe Ui NnpenocrtasaTe No Apyr HAYMH Ha
TakMBa TbProBCKWN TaMHM UNX MaTepuanm Uan npaea, 3allMTeHn ¢ aBTOPCKO NpaBo,
noa KakBaTo 1 ga e popma Ha TpeTu nmua 6e3 npeagBapmUTenHOTO NMMCMEHO
opobpeHue Ha lNenHeTrke n/mnn BAKB.



XVI. NMpomeHun B HacToawmTe ObLwK ycnosus

1. Hne (NenHeTnkc n BAKB) cn 3ana3BamMe NpaBoTo Aa npomeHame Obwmte
yCnoBus No BCAKO BpeMe. LLle B3eMeM npenBup nHTepecute Bu, 3acerHaTtu ot
npeaBUaeHUTE MPOMEHMU, U LLLe HanNpaBMM NPOMEHU, KOUTO CYMTaMe 3a pasyMHu.
NpoMeHnTe B 0OMEHHNTE KypPCOBE Liie BNA3aT B cuna He3abaBHO, KOraTo Te ca BbB
Balwa nonsa unu B pesynTtaT oT NpoMsiHa Ha pedepeHTHaTa cTaBka Ha Mastercard
3a CbOTBETHUA Nepuog,. B cnyyam Ha npoMeHun B Te3m O6Lm ycnoBums, KOUMTO Ca BbB
Bawa nonsa n nogobpsaeat 3awmrarta Ha npaBaTa Bu kato notpebuten n/unu ca
CBbP3aHM C NPOMSAHA Ha YCTAHOBEHUTE OT HAC NIMMUTU, U/MAN Ca CBBP3aHMU C
nobassHe Ha HoBK ycnyrn B BACB Pay, Te3n npoMeHu e BnsA3aT B cmna
He3abaBHO, KaTo M36OPBLT Aann Aa ce non3saTe OT HOBUTE YCNYry 3aBUCK U3LAO
oT Bawa csobogHa npeueHka.

2. N3BBbH cnyvaunTe no T.1 no-rope, 3a BCUYKKM OCTaHaIN MPOMEHMU HUe Lwe Bu
npeaoocTaBMM Ha-ManKo ABa Mecela npeaBapuTesiHO MMCMEHO N3BECTUE NOo
eNleKTpOoHHaTa nowa uin aupekTHo BbB Bawwusg BACB Pay 3a Bcsika npeasugeHa
npomsiHa B ObwmTe ycnoBus, KaTo wWwe Bu npepoctaBum HoBaTta Bepcusa Ha Obwute
ycnoBusi. AKO He CTe CbIrNacHU C NpeaioXeHata npomMsaHa, TpsabBa oa HM KaxkeTte
ype3 eguH OT MeToAMTe 3a KOHTAKTM Npean Tasu NpoMsHa Aa Bnese B cuna, B
NPOTMUBEH CNy4YaM Lie Ce CUYUTa, Ye CTe npuenm npoMsaHaTta B Obwinte ycnosus. AKo
CTe HW yBEAOMUNU, Ye He npuemaTte NnpoMeHunTe B ObLLNTE yCnoBus, uMaTe NpaBo
[a npekpaTuTe gorosopa Cu C Hac rno BCSIKO BpeMe npeau garara, Ha KoaTo e
npeanoXeHo NPOMeHuTe aa Bns3aTt B cuna, 6e3 ga Hocute oTroBOPHOCT 3a
pasHOCKM 1 obesleTeHuns.

XVII. Takcn u numntin. OBMEHHN KypcoBse

1. NogpobHa nHopMauus 3a TakCUTe U TMMUTUTE, CBbP3aHK ¢ Bawnsa BACB Pay,
Bawarta NenHeTukc KapTa n Bawata [NenMHeTUKC cMeTKa ce HaMupa B HacCToSLWMUTE
O6wwm ycnosusa n TapmdaTta KbM TSX, CbAbpXKallia ce B NpunoxeHmneTto "MenHeTnkc
Takcu n nMMUTN", KOETO MOXe fa ce Hamepwu upes Bawwna BACB Pay nnm Ha
NHTEPHET cTpaHmuyaTa Ha BAKB: www.bach.bg. Bcnuku orpaHmnyerHuns 3a
n3nonssaHeTo Ha Bawwusa BACB Pay, Bawarta lNenHeTmKc kapTa 1 BawaTta
[NeMHeTUKC CMeTKa ca ONMcaHu B NPUNoXeHneTo "MenHeTnKe Takcm n niummnTun",
KOeTO MoXe fa ce Hamepu upes Bawwna BACB Pay nnm Ha MHTEpPHET cTpaHuuaTa Ha
BAKB: www.bach.bg. C npuemaHeTo Ha ObwmTe ycnoBua N akTUBMPAHETO Ha
Bawwna BACB Pay, Bue ce cbrnacasate ga 3anjatnte BCUYKN NPUITOXKMMIN TaKCK,
CBbp3aHM C U3MoN3BaHETO Ha npunoxeHneto BACB Pay, Bawarta NenHeTukc Kapta
n Bawara MNenHeTnKC cMeTKa, KaKTo € NOCOYeHO B HacTosAwmnTe ObLLmM ycnosus,
CbOTBETHO B "lNenHeTnkc Taken n numutn',

2. Korato npukntioumnTe permctpaumnaTta Ha BawaTta MNenHeTUKC cMeTKa, e nmarte
Bb3MOXHOCT ga nsbepete BanyTta no nogpasbupare. N3bpaHaTta BanyTa we b6bae
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Bawarta BanyTa no nogpasbupare 3a BawaTta MNenHeTnkc KapTta n Bawarta
MenHeTUKC CMeTKa 1 BCUYKM NPUNOXMMN TaKCK Wwe 6baaT KOHBEPTUPAHN B HeS.

3. Korato nssbpluBaTe TpaHCaKLMM BbB BanyTa, pas3/inyHa OT BaslyTaTa no
nogpasbupare 3a Bawata NenHeTMKC cMeTKa 1 Bawara lNenHeTUKC KapTa, cymaTa
Ha TpaHcakuuaTa we 6bae npeobpasyBaHa BbB BaluaTa BanyTa no nogpasbupaxe.
O6MeHHMAT Kypc We 6bae onpenenex B AeHs, B KONTO € N3BbPLUEHO
OKOHYaTEeNHOTO ypexaaHe Ha TpaHcakumaTa. [pun nnawaHus ypes nnaTexHa Kkapta
- 0BMeHHUMTE KypCcoBe, KOUTO M3Nnon3Bame 3a NogobHu TpaHcaKLnm, ca Te3un,
npunaraHun ot MasterCard®. lMpu kKpeanTHN NpeBoan, 0bMeHHNTE KypCoBE, KOUTO
n3nonssame ca pukcuHra Ha bHB kbM cboTBeTHaTa garta. LLle ce npunara n Takca
3a onepauun B YyxgecTpaHHa BasyTa, KakTo € OnmcaHa B MPUIOXeHNETO
"MenHeTnkc Takcn n nummnTn".

XVIII. BawnTe nnyHuM gpaHHU 1 geTannm 3a KOHTaKT

C npmuemaHeTo Ha HacToswmTe Obwm ycnosusa Bue noTBbpXkaaBaTe, ye
MHOpMaLMaTa, KOSTO HU NPefoCTaBATE U We HU NPefoCcTaBsaTe, € BAPHA, ToOYHa U
akTyanHa. C npueMaHeTo Ha HacTosawmTe Obwm ycnoBms Bue notebprkaaBate, ve
e HM yBegomuTe He3abaBHO, KaTo Ce CBbpXKeTe C Hac Ha help@pay.bacb.bg ako
NPOMEHUTE NINYHUTE CU AaHHW. MoXKeTe CbLLo TaKa fa akTyanusupare CBOS aapec
N OaHHW 3a eNeKTPOoHHa noLa, KaTo cneasate MHCTpykunmnTe B BACB Pay. Ako ce
CBbpxeM ¢ Bac BbB Bpb3Ka ¢ Bawwna BACB Pay, Bawata kapTta [lenHeTnkc nnm
Bawara lNernHeTnKc cMeTKa, e N3nos3BamMme Han-HOBUTE HU M3BECTHU AaHHK 3a
KOHTaKT, KOUTO CTe HU NpenoCcTaBun.

XIX. 3aWwmTta Ha JaHHUTE U KaK n3non3same
nuvHaTta Bun nHpopmaymsa

1. JInyHMTe AaHHW, KOUTO HM NpenocTaBaTe, we ce obpaboTsar oT
NenHeTnkc/BAKB B cboTBETCTBME U 3a LenuTe, nocodeHu B Nonntukarta 3a
noBepuTeNHOCT. Mons, npoyeteTe BHMMATENHO lonuTrMKaTa 3a NOBEPUTENHOCT,
TbI KaTO TS NpenocTaBsa MHopPMaLMA 3a TOBA Kak Cbbupame, cnogensime, U
CbxpaHsiBaMe BawaTta nnyHa nHgopmauma.

2. AKo nogosupaMe, ve HU e JageHa anwmsea MM HeToYHa MHPOPMaLLMS, MOXKEM
Ja 3anuweM NoLo3peHnsaTa CM 3aefHO C BCAKa gpyra nogxogsawa MHpopmayms.

3. He TpsibBa ga HM npegocTaBaTe MMUYHA MHOPMaLMa 3a TPeTu nmua (KaTo
anTepHaTMBHM MMeHa Ha KOHTaKTK), 6e3 npegBapuTenHo Aa cte noayyumnnn
cbrnacmeTo UM Tasm nHopmauns oa 6bae n3nonseaHa M oNoBecTeHa 3a TakoBa
M3Mnof3BaHe B CbOTBETCTBME C HacToswmuTe O6wWm ycnoeus 1 MNonutmukarta HY 3a
noBepuTenHocT. Korato npegoctaBuTe TakaBa MHOPMaLmMa OT TpeTa CTpaHa, Hue
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e npnemem, 4e TonunuTa e Oaj cbrnacume, Bbnpekun 4e BCe nakK Moxe aa
NOMCKaMe NOTBbpPXOEHUNE.

XX. [MpexBbpngHe Ha npasa

BAKB n/unu MNenHeTMKC MoXe, Npu cnasBaHe Ha BCUYKM YCTAHOBEHW HOPMATUBHM
N3MCKBaHWSA, Aa NPEXBbPAM NpaBaTa M 3af4b/HKEeHMaTa C1 No HacToawmTe Obwin
YCNOBUS HA APYro OPYXKECTBO Unu nuue (BKIOYMTENHO eANH HA OpYr, aKo e
3aKOHHO) MO BCAKO BpeMe, KaTo BawmnTe npaBa cbriacHo HacToswmTe O6uwm
ycnoBusa HAMa aa bbaat 3acerHaTtu. Bue HaMaTe npaBo Ja NpexBbpasTe npasarta u
3a4b/KeHmaTa cu no HacTosAwmnTe O6LM yCNoBMUSA Ha OPYro NnLLE UM KOMNaHUs
6e3 HaleTo NMCMEHO cbrnacue.

XXI. XXanbwu

1.AKO nMaTe onnakBaHe OTHOCHO nnaTexHata ycnyra BACB Pay, mons fa ce
obbpHeTe KbM [eHEeTHKC, KaTo N3Mnon3BaTe CEPBU3HUSA

nmenn help@pay.bacb.bg, 3a pa moxxem ga npoy4ymm obctoaTencreara 1 ga Bu
npegoctaBmm oTroeop. LLle ce ctpemum ga obpaborBame 6bpP30 1 cnpaBenIMBoO
BCUYKM Xanbu, curHanm n monbu, KOUTO NONYYMM BbB BPb3Ka C N1aTeXHa ycnyra,
npepoctaBeHa oT BACB Pay. lMNenHeTukc we ce npomsHece no Bcska Bawa
nocTbnuna xxanba B nMcmeHa hopMa Ha XapTUEH HOCUTEN U/UAN Ype3 MUCMEH
OTroBOp, M3npaTeH Ha apeca Ha Bawarta enekTpoHHa nowa, NOCoYeH npes
Hac/Bawwvsa nmenn, permctpupaH npu Hac/ kato lNMenHeTumkc we Bu ysegomum 3a
peLLleHneTo Cn B CPOoK 0 15 paboTHM AHM OT NoslyyaBaHeTo Ha xanbata Bu. Mo
N3KJIOYEHNE, aKO HE MOXEM [a Ce NPOM3HECEM B CPOKa NO NPeaxoaHOTO
n3peyeHme rno HesaBuCeLM OT HAC NPUYMHNK, We Bu nanpatmm oTroBop, B KOUTO
SICHO LU MOCOYMM MpUYMHNTE 3a 3abaBaTa, KaKTO U CPOKa, B KONTO LLLE NOy4mnTe
peLleHneTo HM No xanbata Bu, KonTo cpok HAMa aa HagBuwasa 35 paboTHu gHU
OT Mosly4aBaHeTO Ha xanbata Bu.

2.AKO He yBaxuM xanbarta By oTHOCHO nnatexHarta ycnyra BACB Pay unu ako He
nony4ymTe OTroBOp B CPOKOBETe Mo T.1 no-rope, Moxe ga oTHeceTe Cnopa KbM
NMoMupmuTenHaTa KOMUCUA MO NAATEXHMU CNOPOBE KbM KOMUCKUATA 3a 3aLlLmMTa Ha
notpebutennte B bbnrapusa. CbaoencreneTo Ha lMomMupmuTenHaTa KOMMCUA MoXe ga
6bae NOMCKAHO cnepn KaTo CNopbT € OTHEeCEH 3a peluaBaHe oT [eMHeTUKC 1 e
Hanuue pewenne —agpec: rp. Cocuna 1000, yn. ,,Bpabua“ N2 1, eT. 4,nn. ChaBenkos
N2 4A, Ten. +359 2 9330565, hakc: +359 2 9884818,02/ 9330 589, uHTepHeT
cTpaHnua www.kzp.bg n http://abanksb.bg/; e-mail: adr.payment@kzp.bg. Korato
CNOpPbT Ce OTHACcs A0 AOr0BOPY 3a OHNaKH npogaxbu nnu ycnyrmn 3a pewaBaHeTo
My MOXe [la Ce MOXe Ja ce nonssa EnekTpoHHaTa nnatopma 3a OHNamH
pellaBaHe Ha noTpebutencku cnopose: https://ec.europa.eu/odr/
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3.Ak0 nmate xanba oTHoCcHo npunoxeHneto BACB Pay, we Tpsbsa ga ce
cBbpxeTe ¢ BACB Ha help@pay.bach.bg

XXII. CnopoBe Cc Tbproeum

AKO nmaTe CnopoBe OTHOCHO MOKYMNKW, HanpaBeHu Ype3 BawaTta NenHeTMKC KapTa
nnu upes Bawata NenHeTUKC cMeTKa upes npunoxeHmneto BACB Pay Tpsabea ga ru
ypeouTte C NMUeTo, OT KOETO CTe 3aKynuau CTOKUTe Uin ycnyrute. Hue He Hocum
OTroBOPHOCT 3a Ka4ecTBOTO, 6€30MacHOCTTa, 3aKOHHOCTTA UM KaKbBTO M Aa buno
Opyr HeAoCTaTbK Ha BCAKAKBU CTOKWU UKW YCNYTK, 3aKyNeHU Ype3 NPUIOXEeHNETO
BACB Pay. He 3abpaBaite, ye cnep KaTo CTe nsnonssanu BawaTta MNenHeTmKe
KapTa unu Bawata [NenHeTMKC CMeTKa, 3a Ja HanpaBuTe NOKyNKa vpes
npunoxeHneto BACB Pay, He MoxeM fa cnpeM Tasum TpaHcakuua u Bue Hu
ObXKUTE CbOTBETHUTE TaKCU aKO MMa TaKuBa.

XXIII. YacTnyHa HepenCTBUTENHOCT

AKO HAKOW CbA, UM KOMMETEeHTEH OpraH YyCTaHOBW, Ye ganeHa pasnopenba B
HacToswmnTe 06K ycnoBmusa (MNu KOSITO M a e YacT OT KOSITO M Aa e pa3snopenba) e
HeBanMaHa, He3aKoHHa UK HENPUNOXKMMa, Tasu pasnopeaba (Mnum yacT oT Hesl) ce
CuMTa 3a HecblllecTByBalla B HeobxoamMaTa cTeneH, Ho BaIgHoOCTTa U
NPUNOXNUMOCTTA Ha ApyruTe pasnopenbu Ha HacToawmnTe ObLmM ycnoBuma HaIMa aa
6boe 3acerHara.

XXIV. Npnnoxunm 3aKoH 1 e3nk

Te3n O6wm ycnoBus ce ypexxaat oT 6barapckoTo npaBo v ca NnpegMeT Ha
N3KYNTENHATA KPUCANKLMS Ha BbrapcknTe cbannuuia. 3a HeypeaeHuTe B
HacTosWwmnTe O6LWM yCnoBMUS BbNPOCK, CBbP3aHM C NNATEXHM YCyrn, ce npunara
3MYNC n n3pageHnTe akToBe 3a HErOBOTO NpuniaraHe. HactoawmnTe O6wum ycnosus
ca n3roTBeHu Ha 6Gbnrapcku esrk u c npueMaHeTo UM Bue ce cbrnacsasare, ye
uanaTa KOMyHMKaLmMa mexay Hac n Bac no BpeMe Ha 0encTBMETO UM LULE Ce BOAN Ha
H6bnrapcku esuk.

NMPEXOOHW U SAKNTIOYUTEJTHW PA3TTOPELBW

1. Te3n O6bwm ycnoBus ca NnpmeTn c pelleHne Ha CbBeTa Ha OMPEKTOpPUTE Ha
,MenHetnke” AO v Bnmn3at B cuna ot gata 15.03.2021 r.

2. Te3n Obwm ycnoBus, 3aegHo ¢ AoKyMeHTa "TleMHeTUKC TakCu U NUMUTK", KOUTO
e HepasgersnHa vyact ot ObwmTe ycnoBus, ca UISMEeHeH C pelleHne Ha CbBeTa Ha
ovpekTopuTe Ha ,,MenHeTrukc” AL ot 10.03.2021 r., BbB Bpb3Ka C BbBEXAAHETO Ha
HOBAa yCJlyra: BHacsiHe Ha napv B HAJIMYHOCT MO NfaTeXxHa cMeTKa Ype3 CneymaneH
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KacoB TepMuHan. Tbi KaTo NPOMeHUTe ca BbB Balwla nonsa n nogobpsasar
3awmTaTta Ha npaeaTa Bu kaTo notpebuTten, cBbp3aHuM ca C NMPOMEHM B
yCTaHOBEHMTE OT Hac NTMMUTK 1 ¢ pobaesaHe Ha HoBK ycnyrn B BACB Pay, Tesu
NPOMEHN e BNS3aT B cuia HesabaBHO, cumTaHo oT 15.03.2021 r. 3a BCUMYKM
MNoTpebutenu, pernctpupaHn B BACB Pay, kaTto n3bopbT ganu ga ce nonssarte oT
HOBWUTE YyCNyru e nsysano ot Bawa cBobofHa npeueHkKa.

3. Tesun O6wm ycnoBumsa ca USMEHeHN C peleHre Ha CbBeTa Ha ANPEKTOPUTE Ha
»henHeTmkc” AL ot 18.05.2021 r., BbB Bpb3Ka C BbBEXAAHETO HA HOBW YCIYTU:
Bb3MOXHOCT 3a 3aKynyBaHe N akTUBMpPaHe Ha ENeKTPpOHHN BUHETKM nsannawaHe
Ha CMETKM 32 KOMYyHaNIHO-OUTOBM YCAYIrn 1 3a4b/IXKEHNS KbM ObpPXKaBHA U
obLMHCKa agMUHKCTpaUms.

3.1. TvM KaToO NpOMeHUTe ca BbB Bawa nonsa u ca cBbp3aHn 1 ¢ gobaBsaHe Ha HOBK
ycnyru B BACB Pay, Te3n npoMeHu e BAs3aT B cuia HesabaBHO, CYMTAHO OT
01.10.2021 r. NnOOTHOLWEHME Bb3MOXHOCTTA 3a 3aKyrnyBaHe € akTUBMpPaHe Ha
ENeKTpoHHM BUHETKM 1 cumTaHo OT 15.12.2021r. N0 OTHOLWEHME Bb3MOXHOCTTA 3a
3annauaHe Ha CMETKM 3a KOMYHaNHO-6UTOBKU yCNnyrn 1 3afb/XXeHNS KbM
Obp)aBHa M 0OLWMHCKA aaMUHUCTPaLMS, 3a BCUYKkK MNoTpebutenun, pernctpupanm B
BACB Pay, kaTo n3bopbT Aanu ga ce non3saTte OT HOBUTE YCNyru e u3usano ot Bawa
ceBobogHa npeugeHkKa.

4. Te3n Obwin ycnoBus, 3aegHoO € 4OKyMeHTa "[leMHeTUKC TakCu U AINMUTK", KOMTO
e HepaspgesnHa Yyact ot ObwmTe ycnoBus, ca UISMeHeH ¢ peleHne Ha CbBeTa Ha
avpekTopuTe Ha ,lMenHeTukc” AL ot 06.06.2022 .

4.1. NMpomeHnte B 06w mMTE YyCNoBMA Ca BbB BPb3Ka C NPOMSHA B M3MCKBaHUATA 3a
HaJIMYHA BEpPCUS Ha onepauMoHHaTa cMcTeMa Ha MOBUTHOTO YCTPOMCTBO, Ha KOETO
MOXe fa ce nsnonssa npunoxeHneto BACB Pay n npomsaHa B agpeca v gpyru
OaHHUW 3a KOHTaKT Ha [loMupuTenHaTa KOMUCUS 3a NaTeXHW CNOPOBE KbM
KomucuaTa 3a 3awmTa Ha notpebutenmTte. Tbih KaTo T€3U NPOMEHM He Ca CBbP3aHM
C NPOMSIHA Ha YCNyrn 1 LLEHOBW NapaMeTpu, Te Lie BNa3aT B cuna HesabaBHO.

4.2. NpomaHaTa B oKyMmeHTa "[leMHeTUKC TakCu U TMMUTK", KOUTO € HepasaenHa
yacTt oT ObwmTe ycnosus, e CBbp3aHa C BbBEXAAHETO Ha eQHa HOBa TaKca, a
MMEeHHO Takca ,,06cnyBaHe Ha 3anop (3a BCeKu OTAENeH HanoXeH 3anop)“ B
pasMep Ha 10 nB. Te BNn3art B cuna

- 01 30.06.2022 r. 3a notpebutenu Ha BACB Pay, pernctpupanu cnepg 29.06.2022
r.u

- 01 01.09.2022 r. 3a noTpebutennte, pernctpmpanu sbs BACB Pay 0o 29.06.2022
r. /BKAtounMTEeNnHO/ KaTto 6bae cnaseHa npoueaypaTta cbrinacHo un.62 ot 3MVYTIC.



