OobLWUA YCNOBUA 3A NMOJZISBBAHE HA
ENNEKTPOHHO MOPTMOHE
BACB PAY

Hactoawmte O6wn ycnoBms ce OTHAcAT AO M3MOAN3BAHETO Ha MAATEXHW YyCayru,
npeaocTaBaHN Ype3 MobunHoTo npunoxeHne BACB Pay — npunoxeHue, no3BosABaLLo
n3zaBaHe Ha NaaTeXXHW KapTun, 3BbPLUBAHE Ha NaaLaHna NOCPeACTBOM AUTUTaAN3NpPaHE
Ha nnatexHa kapta ype3 MDES (MasterCard Digital Enablement Service) Ha mMobunHo
yCTpouncTBo ¢ onepatuBHa cuctema Android u iOS, oTkpuBaHe 1 BOZeHe Ha MaaTexHu
CMeTKM B JieBa M eBPO Ha du3nMyeckn auua, KpeauTHU npeBogn OT U KbM TakmBa
naaTeXXHW cMeTku u apyru ycayru. [ogpobHO onucaHve Ha naaTexHuTe YCayru,
npepnarann ot ,lMenHetnkc” Al upe3 BACB Pay, ce Hamupa no-gony B ,[lnatexHu u
CBbP3aHW C TAX YCIYrv, npeanaraHy o1 lelHeTmkc Ype3 EnekTpoHHHO noptMoHe BACB

n

Pay".

N3puuHo Bu yBegomasame, ye HactoAwmte Ob6LWM ycnoBmua ce npunarat KbM BCUYKM
¢yHKUnoHanHocty, kouto BACB Pay npesocrtass, BbB Bpb3Ka C npegaaraHuTe ycayrum ot
JenHetnkc” Afl, kato Npu fobaBsHe Ha HOBW ycayry, HactoawmTe O6LWK ycnoBmA e
6bAaT CbOTBETHO AOMbJIBAHW, MO pesa, MOCOYEH MO-A0NY.

Heobxoanmo e aa npoyertete BHMMaTeNHO Te3n O6LWm ycioBua 1 Aa 3anasute Konue oT
Tax 3a Bawwna apxms. MoxeTe Aa nckate OT Hac NO BCAKO BPeMe Korue OT HacToAlnTe
O6wWwwn ycnoBus, Kakto M OT MPUAOKMMUTE TapudK 3a TakCU U TEKYLLM AUMUTU U/Uau
n3BNeYveHue 3a NociegHnTe TpaHcakumnm, n3BbpLueHn ypes Bawmna BACB Pay.

Te3n O6wWwm ycnoBuA ypexaaT CbAbpXXaHMETO Ha AoroBopa Mexay Bac, B kauectBOTO Ha
notpebuTen Ha enekTpoHHO nopTmoHe BACB Pay, OoT eaHa CTpaHa v OT Apyra CTpaHa,
JlenHetnkc” Al B KauecTBOTO Ha APY>KeCTBO 3a e/1eKTPOHHM Napu, AeNCTBaLLLO Ype3 CBOS
pernctpupaH npeacrasuten ,bbarapo-amepukaHcka kpegmTHa 6aHka” All, HapuyaHo 3a
kpatkoct ,BAKB”, koeto e K auue, OTroBapsAwo 3a pa3paboTtkata, TexHM4eckarta
noaapbXka v ekcnaoatauma Ha BACB Pay.

Te cbabp>KaT BaxkHa MHbOPMaLMA, KOATO MOXe Aa 3acerHe npasaTta Bu n Bb3MOXHOCTTa
Bu aa Bb3cTaHOBMTE Bawnte cpeactsa, npegoctaBeHu Ha ,MenHeTnkc” A/l 3a n3nbaHeHne
Ha naaTeXHW ycayrn. Hactoawmre obLwm ycnoBms nmaT 3Ha4Ye€HWe Ha PaMKOB A0OroBOp Mo
cmucbna Ha 3MYTMC. Ypes mHcTtanmpaHeto n aktmuempaHeto Ha BACB Pay Ha cBoeTo
MOBUMAHO ycTponcTBO Bre npuemate n ce cbriacsasaTte Aa cna3eaTe HactoawmTte O6Lwm
ycnosua. Cbrnacneto Bu ¢ HacTtosawmte O6Lwm ycnoBus ce gaBa No eNeKTPOHEH MbT Ypes
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Balwue enekTpoHHO m3saBaeHne. VIHcTanmpaHeTo un akTmBmpaHeTo Ha BACB Pay Ha BaweTto
MOBWAHO YCTPOWCTBO, MO peAa, MOCOYEH B MPUIOXEHMETO, LWe VMMa 3HaYeHMEeTO Ha
eNeKTPOHEH MOAMMC MO CMUCH/IA Ha 3aKOHa 3a eNeKTPOHHMA AOKYMEHT U eNleKTPOHHUTE
YAOCTOBEPUTENHN YCAyru, KaTo npuemanku tesn Oblwm ycnosus, Bue ce cbrnacasate, ve
npaBHaTa Cu/ia Ha Taka NonoXeHns Balw enekTpoHeH NoAMMC e paBHOCTOMHA Ha Ta3n Ha
caMOpbYeH Noanuc.

B oTtHoweHuATa mexay MenHetnke AL, BAKB kato MNpeactasuten Ha lMenHetuke A n
KnneHta /Hapuuann obuwo ,CTpaHunTe"”/, BCUUKN N3ABAEHUS, JOKYMEHTU U U3BAEYEHUS,
n3npaTeHn Mexay CTpaHuTe ce npuemar 3a eNeKTPOHHU AOKYMEHTW, MOAMNUCaHU C
e/leKTPOHEeH MNOoAMMC OT CbOTBETHaTa CTpaHa, KaTto Te3u eNleKTPOHHWU JOKYMEHTU ca
0bBbp3BalLM M MMAT Cuaata Ha BaaUAHW OPUTMHANHW AOKYMEHTM, C MOJIOXEH OT
CbOTBETHaTa CTpaHa camMOpbyeH MNOoAMWUC, MO CMUCbAA Ha 3aKoHa 3a efleKTPOHHUA
AOKYMEHT N eNneKTpOHHUTe yaoctoBeputenHun ycayru /3EAEYY/.

CTpaHunte ce yroBapsT, cbrnacseBat M Npu3HaBaT, Ye B OTHOLUEHMATa MOMEXAY WM,
CTOMHOCT Ha caMOpbYeH Noanuc, Ha ocHoBaHue 3EAEYY, nmat enekTpOHHN CPeacTBa, C
KOWUTO Ce NoAnucBaT eNekKTPOHHU U3ABAEHUA/LOKYMEHTN, BKAKOUNTENHO U: MapKMpaHe Ha
LdeK 6oKC” n/van HaTuckaHe Ha CbOTBETHWUA BUPTyaneH OYTOH W/uan BbBEXAAHE Ha
elHOKpaTeH YHUKaNeH KOJ 3a NoAMUCBaHE Ha eIeKTPOHHW U3ABAEHWUSA/ JOKYMEHTU OT
CTpaHa Ha KnneHTa.

B Te3n Obwm ycnosus:

. MEMHETUKC" o3HauaBa ,MelHeTnkc” All, CbC cepanmiie u afipec Ha ynpasaeHue: rp.
Codwus, obwmHa CtonnyHa, parioH ,JloseHew”, 6yn. ,Jxenmc bayuep” N2 76A, naptep,
BMMCaAHO B TbProBCKUA PerncTbp, BOAeH oT AreHuunsa no snuceanuaATa, ¢ EMK 131574695,
eNekTpoHHa nouwa: office@paynetics.digital .

MevHeTnkc A/l e ApPY>XeCTBO 3a €e/NeKTPOHHW Mapu, KOeTo npuTexaBa JULEeH3 3a
M3BbPLUBAHE Ha JEWHOCT KaTo JAPYXEeCTBO 3a ENeKTPOHHW napw, w3jajeH oT
YnpaButenHusa cbBeT Ha bbarapckata HapogHa 6aHka ¢ peweHne N2 44 ot 11.04.2016 .
“ e BMMCaHO B Perncrbpa, BoAeH oT bbarapckata HapoaHa 6aHka, KOUTO MOXe Aa 6bae
HamepeH Tyk [leMHeTuKC M3BbpLUIBA AEWHOCT MO W3JaBaHe M pPasnpocCTpaHeHue Ha
€NEeKTPOHHW Napu 1 NO NpeAoCTaBAHe Ha NaaTeXHWU ycayrn no uneH 4, 1.1, 1.3, 1.4, 6."6",
1.5, n 1.6 o1 3MYNC. bbarapckaTta HapoAHa baHKa OCbLLECTBSABA HAA30p Haj AeMHOCTTa Ha
MenHeTmKC.

" BAKB " o3HauaBa ,,bbJ/ITAPO-AMEPUKAHCKA KPEAUTHA BAHKA“ AA, cxc
cepanvuie n agpec Ha ynpasneHue: rp. Codusa, paroH p-H Cpegeu, ya. "CnaBsHcka" N2 2,
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BMMCaHO B TbproBckua perncrup un perncrbpa Ha FOJTHLL Ha AreHumaTta no BNncBaHuATa
¢ EVK 121246419, enektpoHHa nouwa bacb@bacb.bg, koeto e: (a) B pernctbpa Ha
NVLeH3npaHnTe 6aHKN 1 KJIOHOBE Ha Yy aecTpaHHu baHku B Penybavka bbarapua u e
pernctpupaHo ot bbarapcka HapogHa 6aHka KaTo npeactaBuTen Ha MNenHeTKC No yYneH
19 oT 3akoHa 3a nnatexHuTe ycayrm W naatexHute cuctemm m (6) ocurypsBa
pa3paboTkaTta, noagapbxkata U ekcnaoatnpaHeto Ha BACB Pay. bbarapckata HapoaHa
H6aHKa ocblLLecTBsABa Haj30p Hag AerHocTTa Ha BAKB.

~DANDBP" 03HauaBa ,PAVBP" AJl, cbC ceganvile v agpec Ha yripaaenue B rp. Codus,
6yn. Oxerimc bayuep 76A, et. MapTep, BNMUCAHO B TbProBCKWSA PErnucTbp, BOAEH OT
AreHuma no BnuceaHmATa, ¢, EMK 203617076. ®anbp e 4OCTaBUNK HA TEXHUYECKN YCAYTH
no ckaroueH gorosop ¢ bAKB, KOMTO Nnognomara NPesoCcTaBAHETO Ha MIATEXHW YCayru,
6e3 ga BAM3a BLB BlafleHWE Ha CpeAcTBaTa, KOUTO TpabBa Aa ObjaT npexBbpeHy,
BKNHOUUTENHO 4pe3 Cb3jaBaHe W MNogAbpXaHe Ha QPOHT-eHA cucteMa U MOBMAHO
NpUAOXKEHME.

u

~Hne”, ,Hac” wam ,Haw" o3HauaBa [leHeTMKC n/man erHeTKC, AeNcTBaLLO ype3
BAKB, HapnuaHo B Te3n Obwum ycnosma n BAKB, B 3aBUCMMOCT OT KOHTEKCTa.

~BACB Pay” nan ,,MpunnoxxeHuero” o3HauyaBa MobuaHO npunoxeHune 3a Android n iOS,
ype3 KOeTo MOXeTe Aa M3Mona3BaTe yCayrute, onvcaHu B HactoawmTe Ob6wm ycnosus,
KoeTo Moxe ja 6bae m3terneHo 6e3nnaTHO OT enekTPOHHWUTe MarasmHu GooglePlay
n/mnn AppStore 1 KoeTo, KOrato € WHCTanAMpaHO Ha MOBUAHOTO YCTPOWMCTBO,
OCblLeCcTBABA Bpb3KaTa Ha NOTpebuTen Ha naatexHa ycnyra n Cuctemara lNenHeTmkc.

~Cncremara MenHetrnkc” nam ,EnektpoHHo noptmoHe BACB Pay” o3HauaBa OH-1aiiH
cucTema, Cb3gajeHa, onepupaHa v nogavpxaHa oT [leMHeTMKC, 3a uv3gaBaHe Ha
eNeKTPOHHW Napu, U3gaBaHe v yrnpaBaeHWe Ha NaaTeXHN KapTn, OTKPUBaHE W BOJEHe Ha
naaTeXHU CMEeTKN, N3BBbPLLBAHE Ha NJ1aTeXHU onepauunm, BKAKYNTENHO BHAacAHE Ha Napu
B HaJMYHOCT MO MJaTeXHa CMeTKa M3MbJHEHWEe Ha KPeAUTHU NPeBOAM, NpueMaHe Ha
naallaHns, N CBbp3aHMTe C TOBa CbbupaHe 1 06MeH Ha JaHHW, KOATO € AOCTbMHA npes3
MobunHo npunoxeHve (BACB Pay). [TeHeTMKC MMa MbAHU N U3KNHOUYUTENHUW NPaBa Ha
WHTeNeKTyanHa COBCTBEHOCT BbpXy LAnaTta cucrema.

.TnaTeXxHn n cBbp3aHm € TAX yCayru, npeanarasm ot NenHetukc upes EnekrpoHHHO
noptmoHe BACB Pay” o3Hauasa:

e rnpwuaaraHe Ha Mepku 3a komnnekcHa nposepka (KYC) Ha KnneHTn dmsmnyeckn anua
N TAXHaTa perncrpauma B NPUIOXKEHNETO;

e OTKpMBaHe W yrnpasJjieHVWe Ha T[UlaTeXHU CMETKY, PasNMyHU OT CMEeTKM 3a
enekTpoHHW napw, ¢ niamesuayaner IBAN, B BGN nam EUR - 3a pusnueckn anua;
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e W3JaBaHe Ha BMPTyasHa naaTexHa kapTa ¢ noroto Ha MasterCard v Bb3MOXHOCT
3a ynpaBsieHMeTo 1 upe3 npunoxeHneto BACB Pay: 61okupaHe/paszbaokmpaHe Ha
KapTaTa, MOKa3BaHe Ha AeTaluanTe Ha KapTaTa, Bb3MOXXHOCT 3a YHULLOXaBaHe Ha
BMpTyanHata nsatexHa MasterCard «kapta, KakTo ©  BB3MOXHOCT  3a
npeunsgaBaHeTo 1 upe3 npunoxeHneto BACB Pay;

e TOKeHM3aumsa Ha MasterCard kapTa 3a MOBMAHM NaaWwaHna (NaawaHma ¢ MobuneH
TenedoH ¢ onepaumoHHa cuctema Android nam terneHuns upes ATM ycTponcTtso,
KoeTo, noaabpxa GyHkumMaA 3a 6e3koHTakTHO TerneHe ¢ NFC TexHonorus;

e TEXHMYECKaTa Bb3MOXHOCT 32 MOOUAHW NalLaHUA 1 3@ U3BBbPLUBAHE Ha TereHus
ype3 ATM, nogabpxawo dyHkuma 3a 6e3koHTakTHO TerneHe ¢ NFC texHonorus,
ype3 npunoxeHveto ApplePay n anrntanmsmpaHeTo Ha KapTuTe, U3gaBaHu ype3
BACB Pay B Apple Pay;

e He3abaBHM P2P nnawanus;

e V3BbpPLUBAHE Ha BXOAALUM N U3XOAALUN KPEAUTHW NPEeBOAN KbM/OT MAaTeXHW
cmetkm B BGN n EUR - 3a ¢dusnueckn anua;

e 3apexfaHe Ha CcpeAcTBa MO nJaTeXxHa cMeTka CbC naaTexHa kapta MasterCard nan
VISA;

. BHacCAHEe Ha Napuv B HaJIMYHOCT NO NaaTexHa cMeTka ypes3 CneunaneH Kacos
TepMUHan;

~HennatexxHn ycnyrm, npegnaranum upes ,BACB Pay” o3HauaBa:

e BbB3MOXHOCT 3a NoAAbp>XaHe Ha ABa TapndHu naaHa 3a Knnentn dumsunueckn anuga;

e Bb3MOXHOCT 3a BK/JHOUBAHE B MPWJIOXEHWETO Ha NOANHM KapTu C bapkog,
N3jaseHn OT Pa3NNUYHU AOCTAaBUYMLIL HA CTOKU U YCAYTY;

e BM3yanM3MpaHe Ha TbProBCku BpoLLypu/nNpesnoxeHnsa Ha pa3InyHn A4OCTaBYMLIM
Ha CTOKW W yCayru;

e aBTOMaTU4YHM HOTUbMKaLMK;

e aHa/NM3 Ha pPa3XoauTe;

e Bb3MOXHOCT 3a M3MpallaHe Ha MOKaHW 3a perucrpauus B npuaoxexueto (referral
program);

e Live chat 3a o6cny>xBaHe Ha KIMEHTM B MPUAOXeEHMETO Ype3 Intercom;

e BbB3MOXHOCT 3a 3aKynyBaHe W akTUBMpPaHe Ha EnekTpoHHM BUHETKY;

e BBb3MOXHOCT 3a 3anjawaHe Ha CMEeTKM 3a KOMYHa/HO-bUTOBWM yCayrn wu
3a4b/KEHMSA KbM AbpXKaBHa M OBLMHCKA agMUHUCTPALIUS.

~TeHeTUKC cMmeTKa"” 03HauaBa NiaTeXKHa CMeTKa, Pa3/IMyHa OT CMeTKa 3a eeKTPOHHM
napw, BogeHa ot NeHeTnkc Ha Balue nme, KOATO MOXe Aa M3Non3BaTe 3a U3MbAHEHNETO
Ha naaTeXHW onepaumn u:- KOATO MOXe Aa e CBbp3aHa ¢ Bawarta naatexHa kapTa;- no
KOATO Ce M3BBPLLBA 3apexAaHe Ha CyMW B CbOTBeTCTBME ¢ pa3gen |l ot HacToawmnte Obwm



YyC/IOBUA M OT KOATO Ce U3BBbPLUBAT MaaTeXxHu onepauun B CboTBeTCTBME C pa3gen Il ot
HacToawmnTe O6uwwm yCc/noBuUS;

~MnartexxHa onepauua” o3HayaBa AeNCTBME, NPEANPUETO OT KAVEHT Ha NenHeTnKC nam
Ha ApYyr AOCTaBYMK Ha MAATEXHW YCAYyrW, MO BHAcAHE, NPexXBbp/fHE WAWN TerneHe Ha
CpeAcTBa OT/KbM MJaTeXHa CMeTKa WAW 4pe3 nnateXxdHa Kapra, BkawouutenHo, POS
onepauusa, uWHTepHeT onepauna wan P2P  onepauua/nnawaHe dpe3 QR koga.

,POS onepauma” o3HauaBa nnatexHa onepauusa, MHULMMpPaHa oT Bac c [lMenHeTtunkc
KapTa BKIHOUMTENHO 4pe3 BaweTo MOOBUAIHO YCTPOWMCTBO, 3a 3aKynyBaHe Ha CTOKM MK
ycnyrm B obekT  3a  npogaxba Ha  TbproBey ¢ [lenHeTMkCc  KapTa.

~VIHTepHeT onepauua” o3HayaBa naatexxHa onepauus, HMLMMpaHa ot Bac 3a nokynka
Ha CTOKW WU YCNYTU B MHTEPHET Ype3 yebcalT Ha TbproBeL, KaTo ce N3MNo3BaT JaHHUTe
Ha Bawara MenHeTnKC KapTa.

.P2P onepauma” o3HauaBa naatexHa onepauus, MHUUMMPaHa OT Bac 3a npexBbpasHe
Ha cpeacTBa OT Bawarta NeriHeTUKC cMeTka B cMeTka B [TeMHeTUKC Ha apyr notpebuten.

~BACB Pay PIN” o3HauaBa yHVKa/HUA ANYEH UAEHTUDUKALMOHEH HOMEpP, KOMTO CTe
3aganu 3a Bac KaTo yact oT NHCTaNaunMoHHMsA npouec.

~Mnawanua upes QR kopa” o3HavaBa nnatexHa onepauwua, npu koato BACB Pay
notpebuten reHepmpa QR koa, KOMTO MOXe aa bbae ckaHupaH ot apyr BACB Pay
notpebuTen, C Len NMpexBbpasHE Ha CpeicTBa OT cMeTku B [punoxkeHuneTo. Bcekn
notpebuten moxe pja reHepupa cobctBeH QR koA, 3a fJa noayuum cyma OT Apyru
notpebutenn.

.MNnaTeXxHo HapeXgaHe": BCAKO HapeXjaHe OT KAMeHT /nnatel/ KbM [MelHeTuKe, ¢
KOETO ce pa3nopexaa nsnbaHeHneTo Ha [NnatexHa onepayus. MNaatexxHOTO HapexaaHe
ce AaBa no eNeKTPOHEH nbT.

.Kpeauten MpeBoa”: HauMoHaNHa UM Npe3rpaHMYHa NaaTexHa ycayra 3a 3aBepsiBaHe
Ha MaaTeXHa CMeTka Ha MnoJsiyyaTens MOCPeACTBOM €4HA WM HAKOAKO MAaTeXHM
onepaumuy, N3BbPLUBaHM MO MaTeXHa CMeTKa Ha njatela oT A4OCTaBYMKa Ha NiaTexHM
yCyri, KOWTO BOAM MaaTeXHaTa CMeTKa Ha niaTteLa, Bb3 OCHOBA Ha JajeHOo OT naateua
HapexgaHe.

.fMeAHeTUKC KapTa” o3HauaBa AebuTHa BupTyanHa nnatexHa KapTa, v3gageHa oOT
MNenHeTKC Ha Bawe mme, kOATO e cBbp3aHa c Bawata MNenHetnkc cmeTka. [etanam



OTHOCHO Bawata [lerMHeTMkc kapTa Moxe pga Buaute B BACB  Pay.

.BupTyanHa nnarexxHa kapta” o3HayaBa BupTyanHa JebutHa [lerHeTUKC KapTa,
npaseHa ot [lenHetnke, ¢ BVIH mn noroto Ha kapToBa oOpraHu3auus, AOCTbMHa
nocpeactBoM [MpunnoxeHneTo 1 ypes KOATO MoraT Aa 6bAaT U3BbPLUBAHM MNJalaHNA B
NHTepHeT cpeaa. BACB Pay npesoctaBa Bb3MOXHOCT Ha BCUYKM NOTpebutenn, KOMTo ca
3apegnav napu B BACB Pay, ga nonyuar gebutHa BupTyanHa kapTa 3a CUrypHU naaLlaHuns
B VIHTEPHeET.

“3akynyBaHe v akTuBupaHe Ha EnekTpoHHM BMHeTKM” O3HayaBa HensatexxHa ycayra
N PYHKLMOHANHOCT Ha [1puUNOXKeHMETO, KOATO NpesocTaBsa Bb3MOXHOCT Ja 3aKynyBaTe U
akTmempate EnekTpoHHW BUHETKW. HennatexHata ycayra ce npegoctaBa  oOT
MMHtennrenTHn Tpaduk cnctemn” AL, EMK 201988199 (UTC), upes Heroeusa npeactaBuTen
Danbp” All, nocpeactBom cuctemata Ha ,A1 Bbbarapua” EAL ENK 131468980 (,AT
Bbarapusa”), no cunata Ha ckatoueH gorosop Mexay WTC, A1 bbarapus n ®anbp 3a
NapTHbOPCTBO MPW OCbLLECTBABaHE Ha AeMHOCT No npogaxba Ha EneKTpoOHHN BUHETKW.

NTC e BnncaHo B HaumnoHaiHNA eneKTPOHEeH PerncTbp Ha HauMoHaHUTe JOCTaByYMLM Ha
YCyrn 3a eNnekTpoHHO CbbupaHe Ha Takca 3a M3MWHATO Pa3CTOAHWE Ha OCHOBaHWe
ckntodeH gorosop ¢ AreHumsa L[TbTHa UWH@pacTpykTypa® 3a npeAocTaBsaHe Ha
AOMbAHUTENHN YCAYTX MO OMepupaHe Ha NyHKTOBE 3a akTUBaLMaA OT 40CTaBUMK Ha yCayru
3a e/IeKTPOHHO CbbrpaHe Ha MbTHU TaKCW.

MNnatexHuTe ycayrn no KpeanteH lNpeBog, NpaKo CBbP3aHM C NOcoYeHaTta TyK U onuvcaHa
B pa3gen Vllla HennatexxHa ycayra, ce n3nbaHaBaT OT [NenHeTumKC.

“EneKTpoHHa BUHeTKa"” O3HauaBa eNeKTPOHEH AOKYMEHT NO CMUCBAA Ha ua. 3, an. 1 oT
3aKOHa 3a enekTPOHHWUA JAOKYMEHT W eNeKTPOHHUTE YAOCTOBEPUTENHU YCAyTW,
yAoOCTOBepsBaLy, 3annateHa BuHeTHa Takca. EnekTpoHHaTa BMHETKa CbAbpi>Ka YHUKaNEH
NAEHTUPUKALNOHEH HOMEP, AaHHW 3@ PErncTpaLmMoOHHNA HOMEP Ha MbTHOTO MPEBO3HO
CPeACTBO, AbpXKaBaTa, B KOATO € perucTpupaHo, Heropata KaTeropws, Jatata Ha
3annallaHe Ha TakcaTa M mepuoja Ha BaJMAHOCT.

~BMHETHa Takca” 03HauaBa Takca, KOATO MpefOoCTaBA NPaBO Ha €4HO MbTHO NPEBO3HO
CpPeAcTBO, OTrOBapALWO Ha m3nckBaHmata no yn. 10a, an. 7 ot 3akoOHa 3a nbTuwiaTa, 4a
nosa3Ba 3a onpejeneH CPOK naaTeHata MbTHa Mpexa. BuHeTHuUTe Takcn ce cbbupart B
cboTBeTCTBME C Tapumdarta 3a TakcuTe, KOUTO ce cbbupatr oT AreHuums "[TbTHa
NHPpacTpyKkTypa", n cbobpa3Ho Neprosa UM Ha BasIMAHOCT.

“3annawaHe Ha CMeTKM 3a KOMYHaJIHO-6UTOBM yC/yru U 3aAb/DKEHUA KbM
AbpXXaBHa WM O6WMHCKA agMMHUCTpauua” — O3HayaBa HenJsaTexHa ycayra w
byHkumoHanHocT Ha [punoXeHneTo, KOATO npefocTaBa WHOOpPMaLMA 33 HaU4YHU
3a/b/KEHNA Ha OU3MYECKM U OPUANYECKM AnLa KbM JpYy>XecTBa — AOCTaByYMLM Ha
KOMYHalHW n OWUTOBWM YCAyrn, KakTo W 3afb/DKEHUS KbM Jbp>KaBHa M Ob6LIMHCKA
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aAMWHNCTPAUMSA, KaTO OCUrypsiBa Bb3MOXHOCT 3a TAXHOTO 3annawaHe. CnMCbK Ha
ApYy>KecTBaTa JOCTaBUYMLM Ha KOMYHaNHO-6uToBK ycayru (,Jpy>xecTtBa goctaBumun”), KbM
KOWTO MOXE Aa U3BbPLUMTE MAaLlaHe, e 4OCTbMeH B [puaoxeHneTo.

MoHacTosLeM, onncaHaTa TyK HenaTexHara yciyra, ce npegoctasa ot Pavbp no cunata
Ha CKJIKOYeH/VM J[OroBop/v C ApyXecTBa — napTHbopu Ha Pavbp (,ApyxecTBa
napTHbopu”), KbAETO MOC/AeAHUTEe ca npeacTaBuTeny Ha [pyxectBata AOCTaBUMLN.
Cnuncbk Ha [pyxecTtBaTta goctaBunum e goctbreH B NpunoxenueTto. MNMpeactaButenHute
npaBoMoLLMa Ha [lpy>kecTBaTa NapTHbOPU BKAKOUBAT NpaBa No CbOMpaHe 1 OTYMTaHe Ha
nfaTeHn Takcum 3a OUTOBM WM KOMYHaNHU YCAYTUM W 3a4b/KEHUA KbM AbpXXaBHa W
oblwMHCKa aAMUHUCTPaLMA 4pe3 Cb3jajeHata UM nojabpXaHa OT CbOTBETHOTO
Apy>xecTBO mapTHbop MHGOPMaLMOHHa cuCTeMa 3a MpeaocTaBAHe W obcayxBaHe Ha
ropuanyeckn 1 pusnyeckn anua.

MNnatexHuTe ycayrn no KpeanteH NpeBog, NpaKo CBbP3aHM C NOcoYeHaTta TyK U onuvcaHa
B pa3gen VllIB HennaTexHa ycnyra, ce n3nbaHABaT OT [TeMHeTKC No peAa Ha HacToALmTe
O6wwn ycnosma oTHOCHO ,lMnateXXHU M cBbpP3aHU C TAX YCIyru, npepJsiaraHu ot
MenHeTnKC upes enekrpoHeH noprtdenn “BACB PAY” .

~Takcn” o3HayaBa TaKkcuTe, KOUTO Ab/KMTE MO cuaaTa Ha HactoawmTe Obwm ycnosums,
BbB BPb3Ka C M3MOA3BAHETO Ha NpeABUAEeHUTE B TAX YCayrn. Bcvukm Takem ca nocoyeHu
B npuaoxeHue "TleMHeTMKC TakCu U IMMUTK", KOETO e HepasZesiHa YacT OT HacToAaLuTe
O6wn yCNoBumS.

.MDES" 03HauaBa gurntannsmpaHe Ha kapta B MOBMAHO yCTPOUCTBO Ha [loTpebuTens 3a
M3BbPLUBaHe M MnoJsiydyaBaHe Ha naawaHua. [natpopmara MDES aasa Bb3MOXHOCT 3a
M3BbPLUBAaHE Ha CUTYPHW OE3KOHTaKTHU nAalaHuAa W naawaHna 4ypes MOobuaHu
NPUIOXEHMA.

~MobunHo ycTponcTBO” 03HauaBa NPeHOCMMO MOBMAHO YCTPOMCTBO, KOETO MOAABPXKA
NFC wn pabotm Ha Android 50 OS wwm no-HoBa Bepcus, wuam iOS.

~fpeaBapuTenHO 3apeAeH KpeaUT” 03HauyaBa BCAKA CymMa, NMPeABapUTENHO 3apeseHa
OT Hac Mo Halla npeLeHKa M C NPOMOLUMOHanHa uen no Bawara lMeliHeTnKC cmeTKa.

~flonutnkKa 3a noBeputenHoct” o3Havasa [lonnTnKa 3a NOBEPUTENIHOCT M 3aluMTa Ha
NNYHUTE AaHHW Ha MobwuaHoTo npunoxeHne BACB Pay w/wan Monuntnka 3a
NOBEPUTENHOCT U 3allMTa Ha INYHUTE JaHHW, obpaboTBaHn B BAKB npw n3nonseaHe Ha
MobunHoTo npuaoxerHne BACB Pay, B kosTo By npegoctaBame nHdopmMauma 3a ToBa Kak
MNeitHeTnkc, ®anbp n/unn BAKB obpaboTsart Bawunrte NINYHMN AaHHU npwm
n3non3saHe Ha MpwunoxeHunero.



JMaeHtnpukaumonHo HuBO 1" 03HauaBa npoueaypa 3a waeHTUbUKaums, KOATO
M3MCKBa Ha-Manko: 3a 6bArapcku rpaxzaaHu: NpeAcTaBAHe Ha NMYHA KapTa/nacnopT u
3aCHEMaHe Ha /IMLETO, 3aefHO C NPEeACTaBeHUA AOKYMEHT 3a CaMOJIMYHOCT B peasHo
BpeMe, a 3a rpaxzaHu Ha Abp>aBa uieHka oT EBponenckua cbro3: npeacrtaBsHe Ha
nacnopT/nAnyHa kapTa 1 6aHKOBO M3BAEYEHUE UAN APYT NAEHTUPUKALNOHEH AOKYMEHT,
KakToO WM 3aCHemMaHe Ha NMLeTO, 3aeAHO C NpeAcTaBeHuA AOKYMEHT 3a CaMOJIMYHOCT B
peanHo Bpeme. VaeHTudukaumata ce wm3BbpWBaA C aBTOMaTM3MpaHa CUCTEMaA
pa3paboTteHa oT Shuftipro https://shuftipro.com/, a npn HeOH6XOANMOCT faHHUTE MoraT
Aa 6baar npoBepeHn n oT CAYXUTEN Ha MenHeTmKC.

JMaeHTndukaumoHHo HuBO 2” - O3HauyaBa npoueaypa, B pPaMKuTe Ha KOATO, B
3aBMCMMOCT OT BMJa W pa3Mepa Ha ornpejenieHa naatexHa ornepauusa U oueHkarta Ha
pucka, NenHeTKC MMa NpaBo Aa M3MCKBa MO cBos npeueHka ot BAKB notpebutens
AOMBAHUTENHN JOKYMEHTU U AeKiapauunu, BKAUYUTENHO Aeknapauma 3a npousxos Ha
CpeAcTBa, Kato  yc/0BME 3@  M3BbpLUBaHE  Ha  ruJiatexHara  ornepauus.

,06Wwm ycnoBua” osHavasa Hactoswmte O6LWM ycnoBma 1 BKAKOYBA Hawarta Tapuda 3a
TakCKW, KOSITO MOXeTe Ja HamepuTe B npuaoxeHue "lerHeTuKC Takcu 1 aAnMmuTin' upes
Bawua BACB Pay wan Ha uvHTepHeT cTpaHuuaTa Ha: https://pay.bacb.bg/general-
terms.html MonnTrnkaTta 3a NOBEPUTENHOCT BaXKM 3a OTHOLLEHMUATA MEXAY Hac, HO He e
yacT oT ObwuTe yCcnoBus.

~TPpaHcakuma" o3HayaBa BCAKa TPaHCaKLUUs, KOATO MOXe Aa 6bje n3BbpLieHa oT Bawwara
MenHeTnkc cmeTka/TleMHeTMKC KapTa, BKAKOYUTENHO MJIaTeXHa onepauua  u/uan
onepauus 3a obpaTHo N3KyryBaHe.

,TOKbHM" O3HauaBa HOMepa Ha KapTuTe, KOMTO MOOWIHMTE YCTPOUCTBa W3MO/3BaT
BMECTO HOMepa Ha KapTaTa, oTneyataH Bbpxy nnactukata. MDES noTtebpxaasa
TpaHCakumMATa, AekpunTupaHa OT TokbHa OOpaTHO KbM HOMepa Ha KapTata U ro
npenpatua Ha nsgatens 3a oTopu3saums.

JINMNT” 03HauaBaT OorpaHMYeHMa 3a Nos3BaHe, KOMUTO BaxkaT 3a Bawarta lMenHeTmkc
kapTa v Bawara MNenHeTnkKC cMeTka, KOUTO ca YacT oT HacTtoAwwmTe O6LLM YCNOBUSA N KOUTO
Ca NOCoYeHn B nNpuaoxeHme "TleMHeTUKC TakCh U IMMUTK", KOETO MOXETe Aa HamepuTe
ypes Bawwns BACB Pay nan Ha yebcanTa Ha BAKB;

BAKB notpeburten”, “Morpeburten”, "Bue"” nam "Baw"” o3HauaBa pn3nyeckoTo aunLe,
KOeTo e maeHTnbuumpaHo, ye e msternmno u nHctaampano BACB Pay, n koeto ce e
pernctpupano B [NpUAOXKEHMETO C MBAHOTO CU MMe, NpodecnoHanHa AeNHOCT, UMenn
agpec n MobuneH TenepoHeH HOMep;


https://shuftipro.com/
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.TEPMUHA/THO YCTPOMCTBO ATM (AutomatedTellerMachine)" e 6aHkomat -
YCTPOWCTBO 3a TerJeHe Ha Napu B 6pow, naallaHe Ha yCIyrn, 3BbpLUBaHe Ha CMPaBOYHMU
N APYTV NAATEXHM U HEMATEXHWN onepaumu;

~CAELUNANEH KACOB TEPMWHAN" e BbBHWHO YCTPOWUCTBO, pPasiMyHO oOT
TEPMUHA/THO YCTPOWCTBO ATM, no3BonsBalLo BHacAHe Ha Napy B HaAWYHOCT MO
nnaTexHa cmeTka B MNeHeTVKC, NoAAbPXXaHO OT AnLe, C€ KOeTo MerHeTMKC e CKAoYM0
AOroBop M 0603HaUeHO B CLOTBETCTBME C XapaKTepPUCTMKUTE W AaHHWUTE, MOCOYEHU B
MpunoxeHuneTto. MNoHacTosweM MNeHeTUKC M3MoA3Ba KaTo CneunaneH KacoB TepMUHa
TepmuHanute KewTtepmuHan, nogabpxaHu ot “Wutepkanutan [pyn" A[ ¢ EVK
200867847-nuue, KOETO € BNNCAHO B pernctbpa, BogeH oT bHB no uneH 19 ot 3akoHa 3a
NNaTEXHUTE YCAYTM W MAATEXHWUTE CUCTEMW, KaTo MpeacTaBuTen Ha [lenHeTmkc.

.KaptoBa opraHmnsauma” osHauaBa Mastercard International (,Mastercard”), VISA
Europe (,VISA") nan Bcska apyra acoumauma nam opraHnsaums, nogabpxxalla cmcrema 3a
KapTOBW pa3nialiaHus, NpUAoXMMKU No Hactoawmte O6LWM yCcnoBus, BKAKOUUTENHO
BCekM Guaman, AblLepHO APYXKEeCTBO UM MPaBONPUEMHINK Ha KOMTO 1 @ e OT TAX, B KOMTO
MerHeTMKC NpuTEXaBa YIEHCTBO M MMa NnpaBo Aa n3gasa KapTu 1 ga nprema naawiaHus,
BK/AOUMTENHO  4ype3  KapTw, npuemMaHn OT Ta3nm  KapToBa  OpraHusaums.

~3abpaHeHa TpaHcakuma” o03HayvaBa BCsKa OT cieaHUTe Bugose caenku:
1. BcAkakBu npogaxbwm tmn ,nupamuaa”, NoH3n cxeMu nam Nnofo6HN MapKETUHTOBU UK
MaTPUYHK NporpamMmu Wan Apyrn cxemu 3a "6bp3o oborataBaHe" VAN MHBECTULIMOHHM

nporpamMmm C BNCOKa AOXOAHOCT,

2. nposaxbaTta, fOCTaBKaTa UM 3aKyrnyBaHETO Ha HE3AKOHHW NPeaMEeTU UAK NpesMeTy,
KOUTO HacbpuyaBaT nnu ynecHsBat He3akoHHUTe AEeVHOCTY;

3. npogaxbara, focCTaBkaTa MAWM 3aKynyBaHeTO Ha danwmduumpaHn NPOAYKTA UAN Ha
NPOAYKTH, HapyLLaBalLLy npasa Ha MHTeNeKTya Ha cobcTBEeHOCT;

4. NpoAyKTN UAn ycayrn 3a obpaboTka vam arpervpaHe Ha naalaHus OT TPeTu Anug;
5. npaHe Ha napw;
6. dunHaHCcMpaHe nnu nponaraHAa Ha Tepopu3ma;

7. nopHorpaus, eckopT ycayr1 n npogaxba n/vav pekiama Ha CekcyanaHu ycayru;



3ana3Bame cv NpaBOTO Aa fobaBAME W Apyrv KaTeropuu 3abpaHeHn TpaHcakLumm, KaTo
pobaBsme TakvBa KaTeropum wam kbM Te3n OOLM YCNOBUSA UM B OTAENEH JOKYMEHT,
nybankyBaH Ha yebcanT: https://www.paynetics.digital.

.MucmeHo” BkaouBa 1 nmennn. Korato nsnonssame gymute ,MACMeH” wam ,MMcMeHa
dopma” TOBa BKJIFOYBA n N3ABAEHUS, HanpaBeHwn upes NMennu.

»3MYMNC" o3HayaBa 3aKkOH 3a naaTexXHUTE YCAYrn 1 NAATEXHU CUCTEMN

|. U3TernaHe v aktmBupaHe Ha Bawwa BACB Pay ycayru:

1. Cb3gaBaHe Ha Mpodwun: 3a pga unsternmute BACB Pay, Tpabsa pa cte HaBbpwmam 18
FOAVHN M Ja npuTexkaBaTe AOMNYyCTMMO crnopes Hactoawmte Obwmn ycnoBma MOBUAHO
ycTponcteo. Bneste B GooglePlay MarasuH n/van AppStore Ha MOBUAHOTO CY YCTPOMUCTBO
M M3NbAHETE MHCTPYKUMUTe 3a maternsHe. 1o Bpeme Ha npoueca Ha MHCTaanpaHe w
perncrpaumsa e 6baete NOMOIeHM aa:
(@) npepocTtaBuTe BawuvTte AWYHM AaHHW W AOKYMEHTM, Heobxoaumwn 3a Bawarta
naeHtTndunkayms;

(6) 3ajajete BACB Pay PIN;
(B) npouyeTrete n npuemere HacToAwwmnTe O6ww ycaoBuA
(r) BbBEAETE KOJ 3a aKTMBaLMA, u3npateH Ha TeedOHHMA HOMEpP, BbBeAeH MO BpeMe Ha
perncrpaumara.

AKO He CTe M3NBJAHUAN HAKOSA OT CTbINKUTE, MOCoYeHun B (a) 4O (r) NO-rope, He MoXeTe Ja
3aBbpLumMTe rnpoLieca Ha aktmsauua Ha BACB Pay;

2. C nHcTtanmpaHeTo Ha Baweto mobunHo ycTtpounctBo un pernctpupaHeto B BACB Pay,
cbrnacHo 1.1 no-rope, Bue ce cbrnacasate fa nsnosssate B CbOTBETCTBME C HACTOALMTE
O6wwm ycnosus ycayrmte, npegoctaBaHu ot Bawma BACB Pay, kakTo ca onmcaHu no-rope,
a umeHHo ,lMnateXHW WM CBBP3aHM C TAX YCAyrn, npeanaraHyn ot [lerHeTUKC upes
EnektpoHHHO noptMoHe BACB Pay” n ,HennatexHu ycayrun, npeanaradn ypes BACB Pay”.
Ypes nHcTannpaHeto un pernctpmpaHeto B BACB Pay Ha MobuaHOTO cu ycTponctso Bue
npaBuTe M3ABAEHME, Ye CTe MPUean 1 ce cbriacasaTe ga cnassaTe HactoAwmte Obwm
ycnosus. NpepoctasaHuTte oT BACB Pay HenatexxHu yenyrun, npeanaradun ypes BACB Pay,
He MoraT Ja ce M3MoJ/3BaT CaMoCToATeNIHO 6e3 n3non3BaHeTo Ha lMenHeTKC KapTa nan
MenHeTnkc cMmeTKa.

3. KaTto yacT oT npoueca no WMHCTasaums U perucTpauus e 6bvaete 3agbaxkeHun: [Ja
M3NbJHUTE U3UCKBAHMATA 3a UAEHTUOUKALMSA 3a OTKpMBaHe Ha [leiHeTUKC cMeTKa U
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nsgaBsaHe Ha lNenHeTnkc kaprta. He e gonyctTmMo Aa n3non3BaTe MbAHOMOLLHUK W/Uan
TPeTo NnLe NpU perncTpaumaTa cM 1 M3Noa3BaHETO Ha YCAyrute, NpefocTaBsHU vpes
BACB Pay.

4. OcobeHOCTN NpK NON3BaHE Ha YCayruTe:

HezaBuncnmo ot dpakTa, ve cte nHctanmpann BACB Pay, Hama aa ce cumtate 3a "gonyctum”
pa  wmate  [leHeTMkc  kapta w MeMHeTMKC ~ CMeTKa,  OCBEH  aKo:
(@) vmaTe nNOCTOSAHHO npebuBaBaHe B AbpXKaBa uneHka Ha EBponenickma cbro3 U
(6) cTe Ha BB3pacT NoHe 18 roagMHN 1 MMaTe NPaBOCNOCOBHOCT Aa CKAOYBaTe MPaBHO-

06Bbp3BaLL A,0roBop, 7
(B) CTe MpemMuHanM BCUYKM HaWW W3NCKBAHW WAEHTUPUKALMOHHW npoueaypn W
npoBepKM 3a A0MNyCTMMOCT 7 CUTYPHOCT, 7

(r) cTe HM NpeaoCTaBUAM BannAeH U GyHKLMOHaNeH UMeln agpec 1 TenedpoHeH Homep.
(8) HAmaTe npeguvwHa [leMHeTMKC KapTa, KOATO € 3aKpuTa eAHOCTPaHHO OT Hac U
(e) He cTe B HapyLeHwue Ha Te3n ObLwm ycnosus.

(k) He e Hanvmue apyr Baw peructpupax npodun B BACB Pay, upe3 KOWTO yCneLwHo cTe
npemMuvHanu npoueaypa no naeHtTnoukaums.

He moxe aa npuemem perunctpaumata Bu, ako He cTe ,[0NyCTUM”, TOECT HE OTroBapAT He
onuncaHuTe no-rope ycnoBusa. AKo He cTe ,A0NycTUM”, MoA He3abaBHO Ja ce oTKaxeTe
OT BCUMYKM ONUTU Ja ce perncTpupate npu Hac. Hue we npernesame 3aaskata Bu 3a
n3nonssaHe Ha BACB Pay KonkoTO e Bb3MOXHO MO-CKOpOo, a Bawara MenHeTnkc cmeTka
n MNeriHeTUKC KapTa LWe 6bAaT B CbCTOAHME Ha ,06paboTBa ce”, AOKATO He NPUKIHOUNM C
npoBepkaTta HM 1 He akTuBMpaMe Bawarta MenHeTnkc cmeTka n MNenHeTnke kapTa. CbLyo
Taka, MMame npaBo Ja OTXBbPAUM 3anaBkata Bu 3a nsnonssaHe Ha BACB Pay no Hawe
cB0o6OAHO ycMOTpeHure. B nepunoaa Ha pasrnexgaHe Ha 3asBkaTta Bu 3a nsnonssaHe Ha
BACB Pay nan no Bcako Bpeme B 6bgelle, BbB Bpb3ka C Bawara NenHeTnkc cmetka u
MerHeTMKC KapTa, BKAOUMTENHO 3a LenuTe Ha NpefoTBpaTABaHE Ha M3MamMu wn/wau
nsnupaHe Ha napu:
(a) moxe ga Bu nomonum pa npeacraBute NMUCMEHW JOKasaTesiCTBa, 3a Ja JokKaxeTte
CaMO/IMYHOCTTa CW, agpeca Cu, Npousxoda W/MAN U3TOUHULMUTE Ha PUHAHCMpaHe Ha
cpeacTBata 3a 3apexgaHe Ha Bawarta lNenHeTnkc cmetka u [enHeTUKC KapTa; w
(6) mMoxem pa wu3BbpBamMe nNpoBepku/Bepudukaumsa Ha camoanmyHoctta Bu no
€/IeKTPOHEH MbT AWPEKTHO WIW 4Ype3 M3MOJi3BaHe Ha MOAXOAALM TPeTU auua, KaTo
AOCTaBUMLUM Ha YyCIyrm 3a nposepka Ha camosnyHocTtta. Korato u3BbpluBame
nposepku/BepudurKaLma Ha camoanyHoctta Bu, Bawa nnuHa nHbopmauma moxe Aa
6bae paskpuTa npeg TPeTU Anua, KOMTO ca cepTMduUMpaHn Aa M3BBbPLIAT MOA06HM
nposepkun/Bepudurkauma No HagnexHusa pes oT CbOTBETHUA KOMMNETEHTEH OpraH. Te3u
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NPOBEPKM Ca MPOBEPKM Ha CaMOAMYHOCTTa W CNefoBaTe/IHO HAMa Ja okaxar
HebnaronpuAaTHO Bb3AeWCTBME BbpXy Balwma kpeauteH penTuHr. Bbnpekun ToBa, Te3n
TpPeTn Anua MoraT Aa HanpasAT 3anuc Ha CboTBeTHaTa MHbopMaLMATa, KOATO MOXe Aa
OCTaHe B apxvMBa WM KaTo A0Ka3aTeNcTBo, Ye e M3BbpLUeHa NpoBepka 3a NpoBepka Ha
caMOAnYyHOCTTa. HaweTto nprvemaHe Ha 3aaBkaTta Bu 3a m3nonssaHe Ha BACB Pay we
CTaHe, Korato Bu nsnpatnm ysegomneHne B npodpuaa Ha NPUNOXKEHMETO, Ye YCMELIHO cTe
NPeMUHaNN NpoLesypuTe HU NO NAEHTUUKALIMA 1 NPOBEPKA, OT KOUTO MOMEHT Lie ce
CunTa, Ye MMa AOoroBop Mexay Bac n Hac, KOWMTO AOroBOp LLe € CbC CPOK Ha BaJIMAHOCT:
TPY TOAVHMW, OT AaTaTa Ha NOpaXkAaHeTo Ha AeNCTBME Ha JOroBopa (CPOK Ha AOroBopa) u
CblnA Wwe 6bae NOAHOBEH aBTOMATUYHO 3a HOBWU TPW roAMHM, ako Bre He cTe 3aaBuam
N3PUYHO XeslaHMEeTOo CK Ja Ce NpeKpaTn A0orosBopa eAnH MeceL, Npean N3TUYaHeTo Ha Tpr
roAvHM OT JaTaTa Ha MnopaxAaHeTo Ha JAeWcTBMe Ha JgoroBopa (Cpok Ha
aorosopa).Heobxoanmo e HeszabaBHO Aa akTyanvsmpaTe JNYHUTE CU JaHHM, aKo ce
npomeHu BalwweTo nme, agpec, AaHHM OTHOCHO AOKYMEHT 3a CaMOJIMYHOCT, UMeNN ajpec,
HOMep Ha MobuneH TenedoH, NaaTexHa KapTa nanm nHeopmauma 3a baHkoBa CMeTKa Nan
npodecrnoHanHa AeNHOCT. VI3aMeHeHWATa B Te3M AaHHW MMaT Cua NO OTHOLLEHME Ha Hac,
CaMO OT MOMEHTaA, B KOMTO cMe Buan NMCMEeHo yBeAOMEHHU 3a TAx oT Bac. Hve Hama aa
HOCMM OTFOBOPHOCT 3a Bpeau, Npomn3TMyaLLm oT nponycka Bu ga ro HanpasurTe.

5. Bceku lNpeaBapuTenHo 3apeseH KpeauT, ako MMa TakbB, Le 6bae Ha pa3nosioxXeHne
cnep ycrnewHo NpuKJIOYBaHe Ha npoueca Ha perncrpaums.

6. MNpwn nsternsHeTo nam gocrbna fo npunoxeHmneto BACB Pay Bue n3nonssate MobuaHm
AaHHW, 32 KOWUTO ce npwaara BawwmaTt gencreaw, AoroBop C NpeanpuAaTUETO, YUUTO
eNeKTPOHHN CbObBLWNTENHN ycayrn nonseaTe. TpadukbT Ha MOOWAHM AaHHM, KOWTO
peanansnparte nNpu nsterasHe v nosssaHe Ha [punoxeHuerto, ce Tapudupa 1 3ansiala
CbIIACHO LieHnTe Ha TapuPHUA NaaH, KOUTO Nos3BaTe Mo JOroBOpa CU CbC CbOTBETHOTO
npeanpuatve, nNpeAocTaBAWO eNeKTPOHHM  CbobwnuTenHM ycayrn. 3a  noseue
noapobHOCTN e HeobxoAMMO fa ce CBbpXeTe C Bawwma pocTaBuUMK Ha eneKkTPOHHM
cbobwmnTeNnHM ycnyru.

7. NpekpaTtaBaHe Ha OCHOBaHWe ,A0NYyCTUMOCT":

HVMe CM 3amna3Bame MpPaBOTO He3abaBHO Aa NpekpaTMM Halwus AoroeBop ¢ Bac v ga
3akpveM Bawara MNelHeTnKc cmeTka v MelHeTUKC KapTa, ako vMame OCHOBaHue Aa
cMmsTame, ye Bue He oTroBapsaTe Ha Te3n Ob6Lm ycaoBus.

. 3apepete cmeTkata cu B [lenHeTUKC
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MNpw nonyyaBaHe Ha yBeJOMIEHME OT HacC, Ye YCneLwHo CTe NpeMuHann npoLeasypuTe Hu
no MAeHTUGUKaLmMa 1 NpoBepka U CBBbP3aHOTO C TOBa BAM3aHe B CWMAa Ha AOroBopa
mexay Bac v Hac, moxeTe aa 3apeaute cBosATta [leMHeTMKC CMeTKa, KakTO € OnucaHo B
TO3M pa3gen |l ot HacToawmTe ObLWM yCaoBMA, CbC CPEACTBA, KOMTO Aa Ce M3MoA3BarT 3a
naatexxHu onepauunn. MmHMManHata cymMa 3a 3apexgaHe Ha Bawarta NenHeTnkc cmeTtka
e nocoyeHa B npuaoxeHue "lenHetnkc Takcn n ammutn". banaHcbT Ha Bawara
MerHeTMKC cMeTka He TpsbBa Ja npeBulaBa OMNpeAeNeHUTE NUMUTK, CbIacHO
npunoxenve "MerHeTMKC Takcn n AMMUTU", KOETO € HepasjesHa YacT OT HacTosawmuTe
O6wwn ycnosua. NMoapobHN MHCTPYKUMKM 3a TOBa Kak Aa 3apeawnTte cBosTa [MenHeTnkc
cMeTka ca nocoyeHu B BACB Pay. MoxeTe fa 3apexaaTe cmeTkaTa cv B [eHeTUKC ypes:
(a) n3nonsBaHe Ha Bawa kpeaunTHa kapTa; uam (6) nsnonssaHe Ha Bawa pebutHa kapta /
npeanaareHa kaprta.(B) Ype3 KpeauTeH npeBoj, CbriacHo npasuaata Ha Pasaen VII; )
ype3 BHOCKa Ha cpeacTBa B HaAMYHOCT ype3 CneumaneH Kacos TepMuHan. [onyyeHute
MO TO3WM HaUWH CpeAcTBa We 6baaTt 3apeaeHu 1 pasnonaraemun no Bawara MeriHeTukc
CMeTKa caej, rnoJsiydaBaHe Ha cpejcTaara OT Hac.

AKO B pesysTaT Ha onepauusa Mo 3apexjaHe ce MpesuvllaBaT efHO WAM MoBeye OT
OrpaHNYEHMATA, MOCOYEHWN B NpuaoxeHmne "MeriHeTmkc Takcn 1 AMMUTK", B 3aBUCUMOCT
OT cCayyas, onepauuaTa HAMa Ja 6bae ogobpeHa npean MpemMuHaBaHe Ha
NpeHTndrkaumoHHO HMBO 2 nan onepaumaTa we 6bae OTXBbpaeHa.

Hve cn 3ana3Bame npaBOTO Ja OTKaxem Ja NpuemMeM KOHKpeTHa ornepauums no
3apexzaHe UM Ja AeaKTUBMPaMe onpejeneH MeTo/ 3a 3apexjaHe 6e3 npeaunssectune
Ao Bac, ¢ uen npepotBpaTABaHe Ha M3MaMu, NpaHe Ha napuv WAM BCAKakBa Apyra
He3aKOHHa AenHOCT. Hue we Bu TakcyBame ¢ Takca 3a 3apeXfjaHe BCEKW MbT, KOrato
M3BbpLUBATE onepauuna No cmeTkata Bu, 3a KOATO ce AbAXM TakaBa Takca, CbracHO
npunoxenueto "lMenHetnkc Takcn 1 aMmMuTn". Pa3amepbT Ha Tasu Takca 3a 3apeXxjaHe
MOXe Jla Ce MPOMEHS B TeYeHMe Ha BPeMETO CbraacHo pasgen XVI ot HactoawmTte Obwm
ycnosus. TekylwimTe CTaBKM Ha TakcuTe MoraT Aa 6bjaT HamepeHu B MPUIOXKEHUETO
"MenHeTnkc Takcm n AMMUTI", KOETO e AOCTBNHO Ype3 Bawwna BACB Pay, naun Ha yebcanta
Ha BAKB.

IIl. 3non3BaHe Ha Bawata [leMHeTUKC cmMeTKa W
[lerHeTMKC KapTa

1. Cnea kaTo 3apeaute Bawarta [lleHeTukc cmeTka w Bawata [llerMHeTMKC kapTa e
aKTMBMPaHa, NPW Hain4KMe Ha TeXHNYecka 06e3neyeHoCT 1 CbraacHo Te3n ObLwm ycnoBus
BBbB BCEKM OTAENEH Cyyal, MOXeTe Aa U3non3eate cBosTa [1erHeTuKC kapTa B pamkuTe
Ha Ha/JIMYHUTE MO Hea CPeACTBa, 3a U3BbPLUBAHE Ha naaTtexHu onepauyuun. Vimate npaso

13



Aa v3nonseate Bawara MenHeTnkc cmeTka v Bawara MMenHeTnKC KapTa caMoO JIMYHO U
HAMaTe NpaBo Ja NpejocTaBATe MOA3BAHETO MM Ha HMKOW APYr, KakTO W HAMaTe npaBo
fa rnpojasaTe WIW MPEXBbPAATE Ha HUMKOro Bb3MOXHOCTTA Aa M u3nonssa. Ako
pa3spelmnTe AocTbn A0 Bawata lMenHeTMKC cMmeTka u/van Bawara lMNenHeTUKC KapTa Ha
apyro(w) nuvue(a), Bve wWwe HocMTe NbAHA OTFOBOPHOCT 3@ BCUYKW TpaHCaKLUMW,
MHULMWPaHM OT ToBa anue(a). HAKon TbprosumM MOXe Aa He npuemar naawaHusa vypes
MenHeTMKC KapTW. Bawa OTrOBOPHOCT e Aa npoBepuTe Npu BCEKM TbProBeL, KakBa €
Herosata nNoanTuka. Hue He noemMamMe HMKakBa OTFTOBOPHOCT, ako Tbprosel, OTKaxe Aa
npueme naawaHe ypes MenHeTmKC KapTa.

2. TpsbBa fa ce yBepuTe, Ye MMa AOCTaTbYHO HAJMYHOCT NO cMeTkaTa Bu B MNenHeTunke,
3a Zla NokpwueTe cyMaTa Ha JafieHa TpaHCaKLMsa U BCUUKM MPUIOXUMN Takch. Bb3MoxkHO
e fja OTKaXXeM Ja U3BbPLUMM Onepauus, ako HAMaTe JOCTaTbyYHO Canjo, 3a Aa nokpuere
cymata Ha TpaHcakumsaTa 7 BCUUKMN NPUAOXKNMU Takcw.

3. Hama pga 6bAaT HauncnsBaHM HUKAKBM AnxBW no Bawarta [leMHeTMKC cmeTKa.
HannuyHoctta no Bawata [levHeTMKC cmeTka He e JAeno3uT W HAMaTe npaBo Ja
npeteHampare NINXBWN.

4. Bcnukm MNenHeTUKC CMETKM ce BOAAT B Obrapcku feBa Wam eBpo M ca 0603HaUeHN C
MeXayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN). MNenHeTMKC cMeTkuTe Morart ga 6baat
M3NON3BaHW 3a U3MbJHEHME Ha NJAaTEXHW ornepauumn C KpeauteH npesoy. Bue moxe ga
nonyyaBarte KpeAWTHW MNPEBOAM, BKAOUUTENHO KPeAUTHU MPeBOAW, HapedeHW upes
6aHka, no Bawara NenHeTKC CMeTKa, KakTo U Aa HapexaaTe KpeAuTeH npeBog oT Bawara
[erHeTMKC CcMeTKa KbM Apyra naatexHa cMetka, obo3HauveHa c¢ IBAN, BogeHa ot
AOCTaBUYMK Ha MAATEXHW ycayru, avueHsmpaH B Penybavka bwarapua wam B gbpxaBa
yneHka Ha EC. MI3nckBa ce npemMrnHaBaHe Ha MAEHTUPUKALMOHHO HMBO 2 3a U3BbpLUBaHEe
Ha KpeaMTHW MPEeBOAN WMAMN MPeBOAM 4ype3 kapTa oT Bawarta [NenHeTukc cmeTka, Ha
CTOMHOCT, HajBWLIaBalla JfeBOBaTa paBHOCTOMHOCT Ha 1000 eBpo wam TAxHaTa
PaBHOCTOMHOCT B apyra BasyTa.

5. MenHeTnKC M3NbaHABa KPeAUTHM MpeBoAu B cpokoBeTe, yctaHoBeHu B 3MYTC, a
NMEHHO:

- AKO He e yroBopeHO Apyro Mexay Hac u Bac, HapexaaHe 3a KpeAuTeH npesBo OT
Bawara lNenHeTMKC cMeTKka KbM Apyra [erHeTMKC cMeTKa ce M3nb/HsABa He3abaBHO npu
nosy4yaBaHe Ha HapeXxgaHeTo B [MenHeTUKC, Npu Hanume Ha JOCTaTbYHO CpPeAcTBa Mo
MenHeTmKC cMmeTkaTa Ha naateua.
- MNenHeTMKC, KaTo AOCTaBYMK Ha NIATEXHW YCAYr Ha NaaTeLa, OCMrypsaBa 3aBepsiBaHeTO
Ha nnateXxdHaTa CMeTKa Ha AOoCTaBYMKa Ha NAATeXHW YCIyrm Ha noJjydaTtens, ako e
pa3nnyeH oT MenHeTUKC, CbC CymaTa Ha nJsatexxHaTa onepauus A0 Kpas Ha caejBalums
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paboTeH feH cnes MOMEHTa Ha MoJiydaBaHe Ha MAaTeXHOTO HapexzaHe. [NonyueHuTe
HapexgaaHus cneg 15 yaca Ha paboTHMA AeH nan Noay4YyeHn B HepaboTeH AeH, ce cumTat
3a nony4eHu Ha cnesBaluns paboTeH AEeH.
-Mpn KpepanTtHn npeBoan, HapeaeHn BbB Bawa nosza, Bawara [NelHeTnKc cmeTka ce
3aBepsBa B AeHA, B KOWTO CymaTa e MoJiyyeHa no cMetka Ha [erHeTmKC, KaTo A0CTaBumMK
Ha NaaTeXHW ycayrn Ha nosydatens. AKO cymaTta e nojyyeHa no cmetka Ha [enHeTukc,
cnes 15 vaca Ha paboTeH geH manm B HepaboTeH AeH, ce CMATa, Ye e MoJiydeHa Ha
cheasalins paboTteH JIEH.

6. He e Bb3MOXHO TersieHe Ha napwu B 6pon oT Bawwata [NeliHeTMKC CMeTKa, a TersieHe Ha
cymu B 6pon oT Bawarta lMenHeTukc KapTa € Bb3MOXHO camo upe3 ATM B pamkuTe Ha
NMMUTUTE, onpeaeneHn B npuaoxeHue "lMenHetnkc Takcnm n ammmTn'.

BHacsHeTo Ha napu B 6poun no Bawarta lMenHeTKC cMeTKa € Bb3MOXHO CaMO u4pes
ycnyrata BHacAHe Ha napw B HaJMYHOCT MO naaTeXxHa cMmeTka ype3 CrneunaneH Kacos
TEPMWHaA, NPU Cna3BaHe Ha yCcNoBMUATa U NMMUTUTE, MOCOYEHN B Hactoswmte O6Lwm
ycnosus n NPUIOXEHNETO JerHeTnkc Takcu n ammnTn'.

7. Cymata, KOATO MOXeTe Aa u3pasxoasate ¢ Bawara NenHeTnkc kapTta, Moxe ja 6bae
orpaHuyeHa cnopes npunoxeHune "MNenrHeTnkc Takckn u AMMKUTK', nNpaBuaaTa Ha
cboTBeTHaTa KapToBa opraHusauuvsa wuiv oT NOAUTUKMUTE 3a NpUeMaHe Ha naawaHnsa Ha
CbOTBETHMA Tbprosew,. [NerHeTUKC nMa NpaBo Aa onpeaens AMMUTY NPU M3NOA3BaHe Ha
Bawarta lMenHeTUKC KapTa, OTHACALM Ce 3a eAHa CAesKa, 24 Yaca, 3a CeleM NOPEeAHN AHW,
3a 30 nopeaHM AHM 1 3a MaKCMManeH 6por onepauumn 3a CbOTBETHMA Nepuos (TMMUTK
3a TerneHe/nnalwlaHe/BHacAHe), KaKTO M 3@ HANMYHOCTUTE U onepaumnte No MNenHeTnkc
cmeTkata Bu. Mo cbobpaxkeHus, cBbp3aHM C OLleHKaTa Ha pucka, NerHeTnKc Moxe Aa
NPOMEeHS eAHOCTPaHHO onpejeneHnTe IMMUTK, 3a KOeTo He3abaBHO Wwe By yBegomum
ype3 npunoxeHune "lMenHeTnkc Takcn n AUMUTM" UM NO APYr NOAXOAALL HaUWH.

8. LLle npucnagHeM CTOMHOCTTa Ha BawwuTe TpaHcakumm OT canjoTo Ha cmeTkaTta Bu B
MenHeTnkc. Chblo Taka LWe npucnajgame BCUYKU MPUNOXKUMUM TaKCW, BejHara oM Te
CcTaHaT ABIKNMN oT Bac.

9. Hapes c toBa, Bue ce cbrnacasate n 3ajbjkaBaTe npef Hac ja He HapyluasaTe
npasuaara 3a 4oCTbn J0 npunoxeHneto BACB Pay, kakTo 1 fa He npaBuTe KakBUTO U Aa
61Mno onuTK, Aa NpPekbCHETE UAM Aa HaKbPHUTE GYHKLMOHANMHOCTTa MY, BKAHOUNTENHO,
6e3 orpaHuMyeHune: ja He pa3npocTpaHsaBaTe GannoBe, CbAbpXKaLly BUPYCH, MOBPELEHM
davinose nan apyr nogobeH codTyep nam nporpamu, KOUTo Morat ga 6bAaT N3NoN3BaHM
3a Aoctbn, moaubuvumMpaHe, M3TpMBaHe WM MOBpexzaHe Ha dannoBe C JAaHHW.

10. 3abpaHeHo e aa n3nonsearte lNenHeTnkc cmeTkaTta Bu n Bawarta MNenHetukc kapTa:(a)
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3a nosiyyaBaHe Ha njawaHva B 6pon B HapylleHVe Ha HOPMaTUBHWTE OrpaHUYeHns B
Ta3n o61acT M NocoveHoTOo B HacToAwmTe ObLwm ycnosuma (Mam 3a nognomaraHe Ha Apyru
B TakaBa AenHoCT);(6) B MpoTmBOpeune C MpUIOXKUMUTE 3aKOHOBU MAN MOA3aKOHOBU
HOPMaTUBHW aKTOBe, BKAHOUNTENHO, B6e3 orpaHnyYeHune, Te3n, KOUTO ce OTHACAT 4O NpaHe
Ha napw, W3MaMa, TMpecTblHa JAeVHOCT, GUHAHCOBM YCAyrM WAM  3alWmta  Ha
notpebutennTe;(B) BbB Bpb3Ka CbC CAenKa, KOATO e 3abpaHeHa caenka CbriacHo
HacToswmTe OBLM YyCNOBMA UAN KOATO HapyLlaBa NoJMTUKaTa Ha CbOTBETHUA TbProBeL,
nnn 3a TbProBCKM v 6usHec Lenn.

11. Mo oTHoweHMe Ha Bawa lNeliHeTMKC CMeTKa, KOSITO € AOCTbMHA OHMaWH, B Cly4Yai, ye
€ Ha/ivue M3pWUYHO Cbrnacve OT Balwa cTpaHa, AafeHO npeaBapuTenHo ¢ Gopma u
CbAbpXKaHWe onpesesneHu oT Hac, MelnHeTMKC NprvemMa onpeseneHmn naaTeXxxH onepauun
Mo CMeTKaTa Aa Ce MHULMMPAT Ype3 AOCTaBUMK Ha NAATEXHU YCIYrM N0 MHULUMPaHE Ha
naallaHe.

12. Mo oTHowWweHwWe Ha Bawa lMenHeTMKC cMeTKa, KOSATO € AOCTbMHA OHNAMH, B Clyyal, ve
e Haauue M3pUYHO Cbraacve ot Bawa cTpaHa, AajseHo npeaBapuTenHo ¢ dopma u
Cbabp>KaHWe onpeseneHn oT Hac, MNelHeTUKC nNpuema ja nNpefocTaBs MHPopMaLums 3a
cMeTKaTa Ypes AOoCTaBUMK Ha YCIyrv No npesocTaBsHe Ha nHGopMaLms 3a cmeTka.

V. Ogo0bpsaBaHe Ha NaaTexXHM onepalnm

1. Tpabea aa ofobpuTe BCAKA TPaHCAKLMA B MOMEHTa, B KOMUTO TA 6bae MHMLMMpaHa ot
Bac.

2. N3ebpluBaHeTo Ha POS onepauua, KoATO He e VIHTepHeT onepauums, We ce cymTa 3a
HapejeHa ot Bac:
-NpuV U3NoA3BaHe Ha AurmTtanmsnpana ,lerHeTukc kapTa: Bue otopmamparte MNnatexHata
TpaHcakuma ¢ gurmtanmampana lNerHeTuke KapTa, korato upes npuaoxeHneto BACB Pay
Ha MobunHoTo Bum ycTponcteso Bue sokocBate MObuaHMA cu TenepoH A0 6e3KOHTaKTeH
TepMuMHan C uUen u3BbplBaHe Ha nnawaHe v BbBexgate BACB Pay PIN wan
noTBbpPXAaBaTe onepauunata ¢ NPbCTOB OTNeYaTbK MAM 4Ype3 NMLEBO pa3rno3HaBaHe.
3. KpeantHn npesoamn/P2P onepaunun/nnawanua upes QR kog/onepaumm no BHacAHe Ha
napwv B HAIMYHOCT MO naaTexHa cMmeTka upe3 CneumaneH KacoB TEPMUHaA Le ce cumTat
3a HapegeHwu oT Bac, korato Bne3ete B npoduna cvn B npunoxkeHmneto BACB Pay — HeLuo,
KOeTo camo Bue nputexasaTe:
(@) Npy KpeauTHW NPeBOAU - NMOMbAHUTE MNJIATEXHO HapeXJaHe 3a KpeauTeH NpeBos B
NPUIOXEHMETO KaTo m3bepete OYTOH ,M3MpallaHe Ha napu, nocie mnsbepete OyTOH
.KpeauteH npeBog” n mn3bepete Bawata [NenHeTMKC cMeTka, Me (HauMeHOBaHMe) Ha
nosy4yatens; MexayHapoaeH HoMep Ha 6aHkoBa cMmeTka (IBAN) Ha nonyuatens, cyma Ha
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niaaTexHata ornepauus, BajyTa Ha nMaatexHara onepauus, jata 3a W3NbAHEHWe,
OCHOBaHWe (MHPopMaunsa 3a noaydyatens), AOMbAHUTENHN MOACHEHMA W MOTBbPAUTE
naaTexHOTO HapexaaHe kaTto BbBeseTe BACB Pay PIN (Hewo, koeTto camo Bue 3Haete)
NN MONOXMUTE NPBCTOB OTNeYaTbK BbPXY CeH30pa Ha TesiedoHa C1 (HeLLo KoeTo e caMo
Bawa xapakTepHa 0cObeHOCT), AN N3BbPLUNTE INLLEBO pa3no3HaBaHe upes TenedoHa cun
(Hewo, koeTo e camo Bawa xapaktepHa ocobeHocT). 3a Bawe ynecHeHne, OTHOCHO
onpejeneHn ycayru, npegnaraHn uypes [llpunoxeHweto, [lpuioxeHWeTo Moxe Ja
reHepupa aBTOMaTUYHO MONbAHEHO HapeXJaHe 3a KpeauTeH NpeBoj, KoeTo Bue cneaBa
Aa NpoBepuTe N NOTBbPAMUTE, NO HAUMHA, MOCOYEH No-rope. 3a Aa M3BbPLUMTE YCMELHO
KpeanteH npesog, Bue TpsabBa aa cTe npeMmMHanM yCnewHo CbOTBETHOTO HEOOBXOAMMO
NAEHTUPUKALMOHHO HMBO UM Ja MMaTe akTuBHa cmetka C IBAN B [lenHeTukc
(6) npn P2P onepauuun Hag 25 nea/nnawaHns upe3s QR koa - nsbepete gaHHUTE Ha
cMmeTkata B [enHeTUKe, No KOATO UckaTte Aa NPeXBbPANTE CPeACTBa (MO MOBUAHMA HOMEpP
Ha CbOTBETHMA MpuUTEXaTeN Ha CMeTKaTa Uam upe3 ckaHupaHe Ha QR kog reHepupaH oT
noTpebuTens, No UMATO CMETKA e Ce M3BBPLUM NPeBOAa) U NOTBbPAMTE MAATEXHOTO
HapexgaHe kato BbBegete BACB Pay PIN (Hew,o, koeTo camo Bue 3HaeTe) nam nonoxure
NPBbCTOB OTMeYaTbK BbPXy CeH3opa Ha TenepoHa cu (Hew,o, KoeTo e camo Bawa
XapakTepHa 0OCOBEeHOCT), AN M3BBbPLUMTE ANLEBO pa3no3HaBaHe upe3 TesedoHa cwu
(Hewo, koeTo e camo Bawa xapakTtepHa ocobeHoOCT). 3a fga M3BBPLIMTE YCMELWHO
TpaHcakumna P2P, Bue n nonyyatenar Ha naawaHeTo TpsabgBa Aa cTe NpemMuHanm ycnewHo
CbOTBETHOTO HEOHXOANMMO WMAEHTUPUKALMOHHO HMBO U Aa MMaTe akTUBHWU CMETKM B
MerHeTukc. B cnyyar, ye nonyyvatensat Ha npesoga npu P2P TpaHcakumsa HAMa akTUMBHa
MeHeTMKC CMeTKa, AafeHOoTO OT Bac naatexkHO HapeXxaaHe HaMa Ja 6bje U3MbJHEHO,
A,0KaTO NoayyaTenar Ha NpeBoja He Noay4dn akTMBHa [erHeTMKC cMeTKa, KaTo CymaTa Ha
NpeBoAa, 3aeHO C AbKMMUTE TaKCK, aKo MMa TakmBa, e 6bae baokmpaHa no Bawwarta
MenHeTMKC cMmeTKa. B cayyamTe no npeaxoAHOTO M3peyveHne Noy4vaTensat Ha NpeBoja,
aKo e Bb3MOXHO, We 6bAe MNOKaHEH Ja W3BbPLWN HeobxoAMMUTe AEeNCTBUS 3a
aKTMBMpaHe Ha Herosa lMenHeTUKC cMeTKa C Lien noayyaBaHe Ha Cymata Mo npeBoja, kato
no Balue nckaHe nam ako B CPOK OT 3 AHM OT NOJyYaBaHe Ha naaTeXXHoTo By HapexaaHe
nosnyyatenatr Ha npesoga npu P2P TpaHcakuma HAMa akTMBHa [lerMHeTMKC cMmeTKa,
nnatexxHoto Bu HapexpaHe we 6bae OTXBBLPJIEHO M CymMaTa Ha MPeBOAa, 3aefHO C
ABIKMMUTE Takeu Wwe 6bae oTtbnokmpaHa ot Bawarta NenHeTnke cMeTka;

(B) npw BHacAHe Ha Napw B HaJIMYHOCT MO MaaTeXxHa cmeTtka ype3 CneumaneH Kacos
TepMuHan - u3bepete B [lpunoxeHvetro ycayrata ,3apexzgaHe Ha mMapu upes
KewTtepMmunHan”, npu KOeTo cuctemaTta Lie reHepupa efHOKpaTeH KOA, KOWTO Wwe 6bae
n3BeAeH Ha ekpaHa Ha punoxeHneto. To3m kog cnegBa fa 6bae BbBeseH OT Bac B
cneunanHus KacoB TepMuHai, obo3HaueH kato KelTepmuHan, KaTo C BbBEXAAHETO MY
Bue n3pasasarte cbrnacne n gasate HapeXxjaHe BHeceHaTa OT Bac cyma, HamasneHa cbC
CbOTBETHUTE TaKCW, CbrNACHO MPUAOXKEHNETO "[TeMHeTUKC Takecn 1 ammutin®,  aa 6bae
3aBepeHa no cmeTkata Bu B MNenHeTukC.
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4. Mpn onepauun, M3BBPLUBAHW Ha TepMUHaNHO ycTpouctBo ATM, Bue paBate
HapeXAaHe 3a U3BbpLUBaHe Ha naTexHn onepauunmn upes bytoHa 'Pay' B BACB Pay nan
Apple Pay n otopuzauums c npbcToB oTrneyaTsbk, face ID (nnueBo pa3no3sHasaHe) nam MNNH
Koa u pobamxkaBaHe Ha Baweto yctponcTtBO Bbpxy MACTOTO Ha ATM yCTpOUCTBOTO,
060cobeHo/0603HauveHOo 3a 6e3koHTakTHO TerneHe ¢ NFC texHonorusa. CnegBallia CTbhka
e BbBeXgaHe Ha [VH koa v Ha 6aHkomarta. lNpu TO3M BUA TerneHe CUrypHoOCTTa Ha
TpaH3aKuusaTa e 3HauMTeHo nogobpeHra.

5. Mpwn nHTepHeT onepauun: Bue paBaTe HapeXgaHe 3a M3BbPLUBAHETO Ha MJIATEXHM
onepaunu 4pes BrMcBaHe/rmonbiaBaHe Ha Homepa Ha KaprtaTta, umeto Bu, cpoka Ha
BaangHoct Ha Kaprara n CVC2/CVV2 koaa Ha KaptaTta n egHokpateH Koz (3 D secure),
aKo TakbB € MouckaH B CbOTBETHWUTE MoOJeTa Ha MHTEPHET - cailTa Ha TbproseLa, KaTo
BMeCTO efHokpateH kog (3D secure) moxe ga 6bae akTmBupaHa QyHKLMATA 3a JMLLEBO
pa3rno3HaBaHe WAN UAeHTUPUKaLMA C NPbCTOB OTNevyaTbk — B 3aBUCUMOCT OT
bYHKUMOHANHOCTUTE, NoaAabpXKaHu OT Bawwa TenedoH, mam nNoTBbPXAEHWE uype3
BbBexaaHe BACB Pay NWH,cbrnacHo pasgen VIl 3a onpegenenu ycayru, 3a KOUMTO CTe ce
aboHuMpann n gann cernacve ga ce yabp>kaTt aBToMaTM4HO OT Bawara lMenHeTnkc kapTa
Ha onpeaeneH Neprog oT Bpeme, HAMaTe NpaBo Ha pekaamMaumsa n Tpabsa ga ce CBbpXKeTe
C TbproBeLa Aa aHy/avMpare NepuoanyHuTe TpaHcakumn. lNMoseye MHGoOpMaLma OTHOCHO
0406pABaHeETO Ha NaTeXHW onepaLmm C KapTu, U3BbPLUEHM NO MHULMATUBA Ha UK Ype3
MNonyuatensa, ce cbabpxa B pa3gen VIl or 7Te3am O6wm  ycnosus.

6. MoxeTe fa oTTernmTe Manm OTMEHUTE CbIrAacMeTo CY 3a AaZleHa TPaHCcakLmMa Mo BCAKO
Bpeme, 4okaTo To 6bae noayyeHo oT Hac. CbriacMeTo 3a M3BbPLUBaAHE Ha TPaHCaKLMA He
MoXe Aa 6bae oTTerneHo (MAn OTMeHeHO) oT Bac, cnep kato cme ro noayuman. Korato
Mexay Hac u Bac e yroBopeHo nnawaHeTo Ja 6bje M3NBAHEHO Ha OMpejeneH [JeH,
MOXEeTe Ja OTMEHWUTE MAATeXHOTO HapeXJaHe Hal-KbCHO A0 Kpas Ha paboTHMA AeH,
npeaxoxaally AOrOBOpPEHNS AeH 3a nallaHeTo.

7.BaweTto cbrnacve 3a TpaHcakuuma LWe ce cyuTa 3a MOJIyYeHO OT Hac, KakTo chnejsa:
(@) 3a POS TpaHcakumm 1 VIHTepHeT onepauum - KbM MOMEHTA, B KOWUTO MOJAYUYUM
NHCTPYKLUMATA 3a niawaHe oT TbproseLa;
(6) 3a kpeanTHu npeoamn/P2P TpaHcakymm/nnawanmsa ypes QR Koa - B MOMEHTa, B KOUTO
NONYYNUM MHCTPYKLMATA 3a NnaallaHe/naaTtexxHo HapexaaHe ot Bac upes npuioxeHneTo
BACB Pay;

(B) 3a onepaumn NO BHacAHe Ha Napu B HAJIMYHOCT MO naatexHa cmeTtka vpes CneumaneH
KacoB TepMMHaA - B MOMEHTA, B KOUTO MOAyYMM MHPOpPMaLMa 3a HapexzaaHeTo Bu 3a
BHacCsAHe Ha CbOTBETHaTa Cyma upe3 cboTBeTHMA CrieumaneH KacoB TEPMUHAIN.
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V. bnokupaHe Ha Bawarta [leMHeTUMKC CMmeTKa uan
[enHetnkc KapTta un oTxBbpssgHe Ha TpaHcakuum OT
Bawarta NenHeTnkc cmeTka:

1. Hne mMoxeM no BCAKO BpeMe fa npeycrtaHOBMM, OrpaHnynm nam geaktmemnpame BACB

Pay nan MNenHeTMKC KapTa, MAK Ja CNPeM Uau OrpaHnuYnMM gocTbna Ao Bawarta MNenHeTukc
CMeTKa, MAM Ja oTKaxem Ja m3gagem mam 3ameHum BACB Pay wam kapta, nopaawu

NpPUYnHY, CBbP3aHK CbC CNIeiHOTO:
(a) HMe CMe 3arpw>kKeHu 3a CUrypHocTTa Ha npuaoxeHneto BACB Pay nan Ha MNerHeTukc
Kaprarta, KOATO cme Bu n3ganwu;

(6) 3Haem nam nogo3npame, ye Bawms BACB Pay, Bawara MNeliHeTnKC kapTa nam Bawwara
MenHeTnKC cMeTKa ce M3Moa3Ba No HepaspeLleH, HE3aKOHEH MW U3MaMeH HauuH;

(B) TpAabBa fga ro HanpaeuMm, 3a Aa ce CbObpa3MM CbC 3aKOHa Ha BCAKAa MPUIOXMMa
RPUCANKUMA  UAM  C  WUHCTpYKUUWTe,  jageHn oT  KaptoeBa  opraHusaums;
(r) yBesgoMeHU cme, Ye Balweto MOBMAHO yCTPOMCTBO e 3arybeHo uan OTKpagHaTo, KakTo
e onncaHo nogpobHo B paszen XI; nan
(&) ako AOroBOPBLT MeXAY Hac e bun npekpaTteH, KakTo e onMcaHo NoApobHO B pasgen
IX.2. Ako TOBa He 61 KOMMpPOMETMpPaNo HeobXoANMUTE Pa3yMHN MeEPKM 3a CUTYPHOCT
n/vnn He 6N BUNO HE3aKOHHO MO APYT HAYMH, KOraTo e NPaKTUYECKN Bb3MOXHO, HUe Lie
Bu nHdopmmpame 3a genctBusata no 1.1 no tenedoHa wam MO enekTpPOHHaTa MoLLa,
NMOCOYBaNKM NPUYMHUTE 3a CNMPaHe, OrpaHnYaBaHe UAn aHyanmpaHe Ha Bawwma BACB Pay
mnn TlenHeTnkC cmeTka wan [leMHETUKC KapTa, CbOTBETHO 3a CMMpPaHeTO WAn
orpaHuyaBaHeTo gocTbna Ao Bawma npodua nav 3a otkasa HU Aa n3jajem iy 3aMeHnM
byHKUMOoHanHoCcT B npunoxeHneto BACB Pay nau kapta lMenHeTnKc. AKO He € Bb3MOXHO
Aa Bn nHpopmmpame npegsaputenHo, we Bu nHbopmmnpame HezabaBHO ciief TOBa, KaTo
NOCOYMNM MPUYNHUTE 3a TOBA.

3. Hvne we pebnokmpame Bawwmsa BACB Pay, MNenHeTukc kaptata Bu w/wam Bawara
[eMHeTMKC CcMeTka BbB Bb3MOXHO HaW-KpaTKM CPOKOBE, Ciej KaTo MpUYMHUTE 3a
H6a0kmpaHeTo MpecTaHaT Ja cbluecTByBaT M we Bu nHdopmmupame no tenedoHa vam
eNeKTpOHHaTa noula, korato cMe gebnaokmpanu BACB Pay, NenHeTrkc kapTaTta Bu n/mam
Bawara MenHeTnkc cmeTKa.

4. Hwne wMOXe Ja oOTKaXemM Ja W3BbpPWWM MaaTtexHa ornepauusa,  ako:
(@) cangoto, HanmuHo no Bawata [MenMHeTMKC cmeTka NO BpemMe Ha onepauusTa e
HefoCTaTbyYHO, 3a Ja MOKpue cymaTa Ha orepaumaTa U BCUUKU MPUIOXKMMU TakKcw;
(6) HMe, NO Halle YCMOTpeHMWe, cumTame, ye AencTBaTe B HapylleHWe Ha HacToAlmTe
Obwm ycnoBMA WAM  Ha NPWIOKMMUTE 3aKOHW, npaBuaa W pasnopesdu;
(B) cuMtame, Ye onpegeneHa TpaHcakLmMa e NOTeHLManHO NOAO3PUTENHA NN HE3aKOHHA,
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WAn HapywaBa HactosAwmTe O6LWKM yCAOBMA MAN HA NPUNOXKUMUTE 3aKOHW, NpaBuia u
pa3nopeabn wan HapylwaBa TbproBckaTa MOAUTMKA Ha OMpejeneH Tbprosew, WAu
(r) nopaan rpewkun, HeM3NPaBHOCTN (MEXaHWUYHW UAN APYTN) UAM OTKasW OT CTpaHa Ha
TbProBuW, NJIATEXHN ONepaTopu, KAPTOBU MPEXM NN CXeMU 3a NallaHe, obpaboTsalum
TpaHcakuunm.

(a) He MOXEM Aa YAOCTOBEPUM CaMOJIMYHOCTTa Bu;
() He  um3NbAHABATE  pPa3yMHM  UCKaHMA  OT  Hac  3a  uHPopmauwus;
(k) aKo MMame NPUUYNHA Ja CYMTaMe, Ye CUTypHOCTTa Ha Bawarta MNeHeTnKC cmeTka nam
MenHeTMKC KapTa e 6uia KOMMPOMETUPAHA NO KakbBTO U Aa € Ha4MH uan ye Bue n / nan
BCAKO JApPYyro TPeTo auvue ce onuteaTe Ja WHUUMMpaTe UAM Beye ca 3anoyHanu
He3aKOHHW/3abpaHeHW/Hepa3peLLeHn TpaHcakLmnmn Ypes/kbm Bawara MNerHeTMKC cMeTKa
n / nam upes MNerHeTMKC KapTa.

5. Ako oTKkaxem Ja W3BbPLIMM Orepaums, OCBeH ako uHopmupaHeto Bu 6m
KOMMPOMETMPaNo PasyMHN MEPKM 3@ CUTYPHOCT nam 61 61no no Apyr HaUMH HE3aKOHHO,
Hue we B nHdopmmnpame npu nbpeBa Bb3IMOXHOCT U NPU BCUYKU Cydan AO Kpas Ha
paboTHUA AeH Cnej AeHs, B KOUTO cMme noayumnm VickaHe 3a TpaHcakumsa. 3a POS
TpaHcakumm obukHoBeHO we Bu unHbopmupame cbCc cbobuieHne 3a rpewka B
6Ee3KOHTaKTHNA TEPMUHAA Ha TbproBeLia M pa3nucka, Noka3Balla, Ye MialaHeTo He e
N3BBPLLEHO, BbMPEKM Ye B HAKOM Cayyan MoxeMm da Bu nHbopmupame no tenedpoHa nam
no esnieKTpoHHa nowa. MNpu kpeanTHn npesoan/P2P TpaHcakuum/nnawaxma upes QR kog
Ha ekpaHa Ha [puaoxeHreTo LWe ce NoaBM CbOobLLEeHWe 3a rpeLuka, KOeTo NokasBea, 4e
niawaHeTo He e M3BbplleHO. MoxeTe Ja ce CBbpXeTe C Hac, 3a Aa nonutaTe 3a
NPUYMHUTE 33 OTKasa HWN Ja M3BBPLUMM Ta3u TPaHCAKLMA N 38 MHCTPYKLMK KaK MOXeTe
fa nonpaBute MHGOpMaLUATa, KOATO € AoBesa A0 OTKasa HWU Ja 0f0bpuM TpaHcakLms.
Mpw onepaunmn NO BHacAHe Ha Napuv B HaJIMYHOCT MO nJaTexHa cmeTka ype3 CneymaneH
KaCcoB TEPMUWHaAN — Ha ekpaHa Ha CneLmanHmMa KacoB TEPMUMHAN LLe Ce NOsABMK CbobLleHne
3a rpeLuka, KOeTo NokKasBsa, Ye rnJallaHeTo He e N3BBbPLLEHO.

6. Ako 6nokmpame Bawwms npodun B BACB Pay we 6bgat 6a0KMpaHM BCUUKM
OYHKUMOHANHOCTN.

7. MoxeTe aa kopurmpate Bcsika MHGOPMaLMs, KOATO NputexaBame, U KOATO MOXe Ja
HW Hakapa Aa OTKaXkeM JafieHa TpaHcaKLms, KaTo ce CBbpXeTe C Hac.

VI. I3non3BaHe Ha HenaaTeXXHUTEe YCNyrn BKAKUBaHEe Ha
NOSNIHN KapTu € bapkoa, U BU3yaan3nmpaHe Ha TbProBCKM
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6poLypu/NpeanoxXeHna Ha PasINYHN JOCTaBUYNLIM Ha
CTOKW U YCAYTW.

1. 3a ga gocTbNuTE N M3NoO/3BaTe ycayraTta BKAKOYBaAHE Ha NOSAHW KapTu ¢ bapkog, Bue
ce cbrnacsBate ja npejocTaBute HOMep Ha Bawa kapTa 3a NOAAHOCT, u3gageHa oOT
TbProBLM WM TbPrOBCKM Bepury, BbB Baleto enekTpoHHO mopTtMoHe. Brnocneactsume
fobaBeHNTe OT Bac KapTW 3a JNIOANHOCT MoraTt Aa 6bAaT U3NoA3BaHW AMPEKTHO npes
MOBUIHOTO MpWAOXEHME MpM MOKyMKa Ha Kaca OT CbOTBeTHWA Tbprosew. Korato
fobaBATe HOMep Ha KapTa 3a JIOANHOCT, TpAbBa Aa NpejoCcTaBUTe MbAHA U JOCTOBEPHA
nHdopmauuma. He moxeTe fa m3nonssate kapTa 3a JIOANHOCT, KOATO He e Balla, 3a Aa
n3nonseate ycayrarta.

2. MobunHoTo npunoxeHve Bu npepoctaBa Bb3MOXHOCT Aa pasriexzare TbproBCKM
6powypun n odpepT OT TbProBUM WA TbProOBCKN BEPUTN UAU AOCTAaBUMLIA Ha YCAYTW.
OdepTuTte ce akTyannsmpar cnpamMo rpaduka Ha CbOTBETHUA TbpProseLl.

VII. W3nonseaHe Ha ycayrute ,3apexzaHe upes
KpeguteH npesos” w ,M3npawaHe Ha napwu no
cobcTBeHa naatexHa cmeTka”

MNoTpebutennte morat fa 3apexzaTr cMeTkata CM B MPUIOXEHWETO, KaTo W3NpaTAT
KpeauTeH TMpeBOZ, BKAKOUMTENHO 6aHKOB MNpeBOJs, OT CBOA MaaTexHa CMeTKa,
BKAOUMTENHO 6aHKoBa cmeTka, obo3HaueHa c IBAN, kbm cBosi [leMHeTUMKC cMeTKa
obo3HaueHa c IBAN. Mons ga nmate npeasus, ye baHkaTa/A0OCTaBUMKBT Ha MATEXHU
yCayru, BOAeL, naatexkHata CMeTKa, OT KOATO ce NnpaBu NPeBOAbT, Hal-BEPOATHO MMa
AOMBAHUTENHWN TaKCK, KOUTO Cbbupa 3a Nofo6eH Tvn ycayri.

VIIl. N3nonseaHe Ha ycnyrute ,BuptyanHa kapra”

1. Bcnukm notpebutenn, Kouto ca 3apeauan napu B cBoAta ,[lenHeTMKC cmeTka”,
noay4aBaT Bb3MOXHOCT Aa nosydar BupTyanHa kapta. Te we moraT ga BuxXaaT HoMepa,
patata Ha m3tnyaHe n CVV koga Ha BupTtyanHaTa KapTa camo cnej KaTo BbBeAaT CBOS
BACB Pay PIN.

2. Motpebutennte Ha BACB Pay we morat ga 6aokupat/pasbaokmpaT kaptata cu oOT
MOBMAHOTO CK YCTPOMCTBO.

3. BuptyanHata kapTa ce nsgasa kbM ,[enHeTnKC cmeTKaTa”.
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4. B lMpunoxeHneTto, noTpebuTensaT wWe MOXe JAa BMXAA CNefHUTE AaHHU BbPXY
BMpTyanHaTa cu [NeHeTUKC KapTa: HOMep Ha KapTaTa, BaangHoct, CVV ko, nMeHaTa Ha
kapToabpxatens. OT cbobpaxkeHWsa 3a CUTYpPHOCT AaHHWUTE CTaBaT BUAUMMK CaMO Caej,
kKaTto notpebutenat e sbBen BACB Pay PIN nan upes nonaraHe Ha NpbCTOB OTMeYaTbk
WAV Ype3 MLEBO pa3no3HaBaHe. 1o CbobpaXkeHns 3a CUIYPHOCT e NPEenopbYUTENHO
nepuoAnNYHO, Ha pasyMHU Nepuoan ot Bpeme, a npomeHaTe csoa BACB Pay PIN.

5. MoTtpebutenmte morat ga 6aokmpat/pasbiokmpaT kaptata cum ype3 MOOUAHOTO CK
YyCTPOWNCTBO.

6. C uen ja ocurypy AOMbAHUTENHA CUTYPHOCT MNPV M3BbPLUBaHE Ha NAalaHus B
NHTepHeT, MNeNHEeTUKC perucTpmpa BCMUKM U3LaLeHn OT ApyxecTBoTo KapTtu 3a ycayraTa
CurypHu nnawanua B uHTepHeT (3-D Secure). NporpamuTe Ha MeXAyHapOAHUTE KapTOBMK
opraHusaumm 3a ocurypsiBaHe Ha ycayrata ca Mastercard Secure Code n Verified by Visa.

7. MNpn nnawaHe B WHTEPHET CTPaHMUM Ha TbProBuM, yyacTBallyM B MporpamuTte
Mastercard Secure Code, Bve we noayumte Ha MOBWMAHWMA HOMEpP, MOCOYEH Mpes
MeHeTMKC, TekCToBO cCbobuieHne (SMS), cbabpXawo eaHOKpaTeH Ko 3a
NOTBBbP>XKAaBaHe Ha MaallaHeTo, KOMTO e BaauaeH 3a 45 cekyHaun. BbBexaaHeTo Ha koAa
3@ NOTBbpPXAaBaHe Ha MNAAWAHETO e JAONbAHUTENHA UAeHTUPMKaALMA, OCBEH
BbBeXaaHeTo Ha CVV2/CVC2 koaa ot Kaptata. MNeNHETUKC He HOCKM OTrOBOPHOCT U
noHeceHuTe 3arybun ca 3a Bawa cmeTka B C/llydyal Ha HenpaBOMEPHO W3MOJ3BaHEe Ha
KaptaTta B WHTepHeT cnef y3HaBaHe Ha KoJa 3a NOTBbpXAaBaHe OT TpeTn auua.
[eMHeTMKC He HOCKM OTrOBOPHOCT 3a HenoJsiydeH oT Bac SMS ¢ kog 3a noTBbpXKAEHME,
nopaan HeBB3MOXHOCT 3a AOCTaBAHE Ha M3BEeCTMATa OT CbOTBETHUTE AOCTaBUMLM Ha
MOBUAHM KOMYHUKaunK. [NerHeTMKC He HOCKM OTTOBOPHOCT 3a MOTpPeLLHO NojaseH oT Bac
HOMep Ha MobuneH TenedoH. NenHeTUKC He e CTpaHa B MPaBOOTHOLLEHMUATa Mexay Bac
M onepaTopa Ha cucTemata 3a MHTepHEeT nuallaHus. [NeMHeTuKC He e cTpaHa B CMopoBe
3a yCNOBMATA Ha NJalLlaHeTo, AOCTaBKa, LieHa, rapaHLuns, 3acTpaxoBku 1 Ap., Kouto Bue
cnepBa fa ypexaate ANPEKTHO C TbproseLa.

8. MenHeTtnkc KaptaTa, No3BO/IABA M3BbPLUBAHE Ha MAATEXHW Onepauuu, CBbp3aHu C
niallaHe Ha CTOKWU W YCAyru, No MHUUMaTMBa Ha uan ypes Nonyyvatena. Cernacmeto Bu ¢
KapTaTa fa 6bAaT M3BbLPLUBAHW MAATEXHM OMepauun Mo MHMLMATMBA Ha WU 4ype3
MNMonyuaTtena ce npepoctaBsa € NpefoctaBAHeTo Ha llonyyatena Ha naeHtTuouumpawmTe
KapTtata gaHHu (HoMep Ha KapTaTa, cpok Ha BanmaHoct, CVC2/CVV2 koga Ha kapTaTta), €
kKoeTo Bue paBaTte cbrnacue [MosnydaTenaT ga VHALMUPA W3MbAHEHWE Ha MJIaTeXHU
onepauun c MNenHeTnKc KapTaTta By n MNelHeTUKC fa rv n3nbaHW, kato Bue we 6baeTe
06Bbp3aH € nocneamunTe OT U3BBbPLLUBAHETO UM. B cnyyaunTe, Korato gaBaTe cbraacue ¢
KapTaTa fa 6bAaT M3BbLPLUBAHW MAATEXHM OMepauun Mo MHMLMATMBA Ha WU 4ype3
Monyuatena OT pa3CToAHMe, BKAOUUTENHO upe3 npunoxeHneto BACB Pay, Bue
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npeaocTaBaATe TOBa Cbraacve ypes BrnvucBaHe/nonbaBaHe Ha HOMepa Ha KapTaTa, MeTo
Bn, cpoka Ha BanmaHocT Ha KaptaTta, CVC2/CVV2 kopa Ha KapTtata 1 egHOKpaTteH Kog, (3
D secure), KOWTO Le NOAyunTeE, C Lie/1 aBaHe Ha Cbraacue, KaTo BMEeCTO eHOKpaTeH KOJ,
(3D secure) moxe pa b6bae akTMBMpaHa QyHKUMATA 3@ AMLEBO pas3no3HaBaHe Wau
naeHTMduKauma € MNpbCTOB OTMeYaTbK — B 3aBUCMMOCT OT  QYHKLMOHANIHOCTUTE,
noaabp>XaHu oT Bawwna tenedoH, nam notBbpxaeHne ypes sbeexgaHe BACB Pay MNMH.
B cnyuan, ue cte npepoctaBun cbrnacue ¢ lNenHeTnkc kapTata ga 6baaT M3BbPLUBAHM
nAaTexXHW onepauuy No MHUUMaTMBA Ha uan ypes MNonydatens, MNenHeTUKC N3NbAHABA
Te3n onepaummu Kato pesoBHO pa3peLleHmn oT Bac, Bb3 0CHOBa Ha NpesocTaBeHOTo OT Bac
cbrnacve Ha rnoJsiydatens U He OTroBaps 3a BpeAW WAXM MPOMycHaTM nNoA3n OT
N3MNbJHEHWNETO.

9. B gonbaHeHMe KbM MOCOYEHOTO NO-rope B 1.8, Npw NaaTeXHn onepauum, CBbp3aHn C
MelHeTUKC KapTu, M3BBbPLUEHM MO WHWUUMATMBA Ha wuan ypel [Monyyatens, Bue mmate
npaBo Aa nowuckate oT [leMHeTnKC Bb3CTaHOBABAHE Ha LUAnaTta cyMa Mo Beuye M3MbJHEeHa
M paspelleHa naaTexHa ornepaums B CPOK A0 56 AHM OT gaTaTta, Ha KoATO e buna
3agbskeHa [lenHeTMKC cmeTkata By n ca cnaseHn eaHOBpPEMEHHO CnefHUTE YCIOBUS:
a) KbM MOMEHTa Ha JjaBaHe Ha pa3peLLeHNeTO 3a U3MbJHEHWe Ha NnaaTexHaTa onepauus
He e noco4eHa HenHaTa TOYHa CTOMHOCT, n
6) CTOMHOCTTa Ha NaaTeXHaTa onepaLma HaZBu1LIaBa O4YakBaHaTa oT Bac cToHOCT c orneg,
Ha BawwuTe npeaxoaHn pa3xoam 3a Nnog06HM onepaunn, ycnoBusTa Ha HacToswmTe O6Lwm
ycnoBua, n apyrn cneumduyHun 3a caydas obcrosTenctBa, kato Bue He moxe ga ce
Nno3oBaBaTe Ha NPUYMHK, CBbP3aHM C U3BbpLUEHa OOMsAHA Ha BasyTa, KOrato e NpuaoXeH
pedepeHTHMAT 0bMeHeH Kypc, yroBopeH ¢ lMenHeTtunkc. MNo nckaHe Ha lMenHeTnkc Tpabea
Aa npejcTaBuTe foKasaTesIcTBa OTHOCHO HaAMYMeTo Ha ycioBuaTa no 6.a) n 6) no-rope.

B cpok po 10 paboTHM AHWM OT nosy4vaBaHeTO Ha wuckaHeTto Bu lNenHeTnkc Bum
BBb3CTaHOBABA LAnaTa CymMa Ha rnJjatexxHarta ornepaumnsa nam oTkasea Bb3CTaHOBABAHETO W,
KaTo Moco4yBa OCHOBaHMATA 3a OTKa3 W opraHwuTe, rnpes KOUTO MOXeTe Ja Hanpaswu
Bb3paXKeHWe, ako He npuemaTe W3/J0XEeHUTe OCHOBaHMA 3a oTka3. Bb3cTtaHoBABaHETO
BK/JFOYBA LANaTa Cyma MO M3MbJHEHaTa naateXxHa onepauus, Kato BaJbopbT 3a
3aBepsABaHe Ha lNenHeTnkc cmeTkata By e He NO-KbCHO OT AaTtaTa, Ha KOATO cMeTkaTa Bum
e buna 3agbKeHa CbC CyMaTa Ha niaTeXxHaTa onepaums.

10. HAama pa vmate npaBo Ha Bb3CTaHOBfABaHe MO T.9, KOrato crte jan CbraacneTo cu 3a
M3NbJHEHWE Ha NaaTeXHaTa onepaums ANPEKTHO Ha [ernHeTnKC 1, KoraTo € NPUIOKMMO
— MNewnHeTnkc nav Monyuatenar Bu e npegoctaBun nam Bu e ocurypun Ha pasnonoxeHuve
MHPOpPMaLLMA 3a NpeaCcToALLaTa NiaTeXHa onepaLus No 40roBOPeH HaumMH Ha-Manko 28
AHV Npean faTaTta Ha U3MbAHEHUETO W.
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11. B cnyuan, ye MNoTpebutenar xenae 3akprBaHe Ha CBOsiTa KapTa, € HeobxoAnMO Aa ce
cBbpXKe ¢ konernte ot Otaen "TexHnuecka noaapbxka” Ha help@pay.bacb.bg

Villa. WM3non3zsaHe Ha ycayrata ,3akynyBaHe W
aKTBMpaHe Ha EnekTpoHHU BUHETKN"

1. HennatexHata ycnyra no To3u pasgen n jonbAHuTenHata QyHKUMOHANHOCT Ha
MpunoxeHneTo, AOCTbAHW upe3 MeHto ,More” -> Kynu BuHeTKa", no3sonssaT Ja
3aKkynyBaTte ENeKTpOHHM BMHETKM 338 MbTHO NPEBO3HO CPEACTBO.

2. Ypes lNpunoxxeHneto moxe fa 3akynute EnekTpoHHa BMHETKAa 3a MbTHO MPEBO3HO
cpeactBo oT Kateropusa 3 (Jlek aBTomo6bun), npeacTaBasBaLiy MbTHU NPEBO3HN CPEACTBA,
npeHa3HayeHn 3a NPeBO3 Ha NbTHULM C He NoBeye OT 8 (0ceM) MecTa 3a cafaHe, MbTHU
NPeBO3HN CpefCTBa, NpejHasHayeHve 3a NpPeBo3 Ha TOBapw, WU/VAN MbTHWU MPEBO3HM
CpeAcTBa, NpeAHasHayeHW 3a MpPeBO3 Ha MbTHULUM W TOBapwW, BKI. C pemMapke, C
TEXHNYECKN AOMNYCTMMa MaKCMMalHa Maca Henoseye OT 3.5 T., KaKTO 1 MbTHUTE MPeBO3HU
CpeACTBa OT Ta3u rpyrna c NoBuLLIEHA NPOXOANMOCT, KakTo 1 3a Kateropusa 3 (Pemapke u
KapaBaHw).

3. 3a 3akynyBaHeTO M aKTMBMpPaAHETO Ha EnekTpoHHa BMHeTKa e HeobxoanMmo
npeAoCTaBAHETO Ha cneAHaTa MHbopMaLms:

- perncTpaLoHeH HoOMep Ha MbTHOTO NPEBO3HO CPEACTBO;

- Abp>KaBaTa, B KOATO € PErncTprpaHo MbTHOTO MPEBO3HO CPEACTBO;
- KaTeropusTa Ha MbTHOTO NPEBO3HO CPEACTBO;

- Mepvoaa Ha BaIMAHOCT, PECNEKTMBHO Haya/iHa JaTa Ha aKTUBaLMS.

Cnep, BbBeEXJaHE Ha MOCOYEHUTE AaHHWY, I'Ip|/|n0>KeH|/|eTo e noncka aa n3BbplinTe oLle
BEAHDXX NMpPOBEpPKa Ha BbBEAEHUTE AaHHW, KAKTO U Aa NOTBbPANTE, Ye CbLLNTE Ca MbJ/IHA
N TOYUYHW, KakKTO N Aa AeKnapupaTe, e CTe 3ano3HaTtu, 4e anVI'bp HE HOCKU OTTrOBOPHOCT 3a
norpewHo AeknapunpaHn pernctpaunoHHM AaHHW, HaYanHa JdaTa Ha akKTuBauuna Wian
rpeweH |/|360p Ha nepunos Ha BaangHOCT Ha EJ'IeKTpOHHI/I BUHETKWN U 3anaaTeHNTE CyMU He
nogne>kat Ha Bb3CTaHOBABaHe.

4. EaBa cnes NnoTBbPXAaBaHe Ha MHPopmMaumaTa No npeaxoaHarta Touka, lNpuaoxeHneto
e rno3BoAM JAa NpeMuHeTe KbM 3aniawaHe Ha EnektpoHHata BuHeTka. 3a Bawe
ynecHeHve, [puaoXeHVETO Le reHepuvpa aBTOMaTUYHO TMJIAaTEXHO HapexzaaHe 3a
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n3ebpluBaHe Ha KpeguteH npesog ot Bawara MNenHeTnKC cmeTka KbM CreLmanHa cmeTka
Ha ®arbp 3a cyMa, paBHa Ha CTOMHOCTTa Ha EnekTpoHHaTa BMHETKa, KOATO cTe n3bpann
Jla 3aKynuTe, KOETO MJaTexXHO HapeXjaHe cnejBa Aa NposepuTe U Ja MnoTebpauTe no
pesa, nocoyeH B pasgen IV, 1.3 oT HacTosawmTe O6LWM ycnoBus.

5. MNpunoxeHneto cbxpaHaBa WMHPOpPMaLMA 3a akTuBMpaHuTe OT Bac EnekTpoHHM
BUHETKW, BKJIFOYMUTE/IHO 3a Nepuoja Ha TaxHaTa akTMBHOCT W aTtaTta, Ha KOATO CbLuuTe ca
N3TEKN.

VIII6. 3annawaHe Ha CMeTKM 3a KOMYHaJHO-ObUTOBM
YCAYrn N 3a4b/KEHUA KbM AbpXaBHa M OOLMHCKA
aAMUHUCTPaLmS

1. HennatexHata ycnayra no To3u pasgen n JonbaHUTeNHata QYHKUMOHANIHOCT Ha
MNpunoxeHreTo No3BoasaBaTt Ja nojayymte nHopmMaumsa 3a HaanuHute Bu 3aabaxeHus
kbM [pyxecTBa - AOCTaBUMLM Ha KOMYHAAHO-OUTOBW YCAYTM UAN KbM Abp>XXaBHaTa U
obwmMHCKa agMUHUCTPaLIMA, KakTO M Ja W3BbPLUMTE MAallaHe Ha Te3n 3aAb/KeHUs
AnpekTHo oT Bawara MenHeTnkc cmeTka. MHbopmauus 3a [lpy>kectBaTta 4OCTaBUNLM, KbM
KOUTO MOXe Jla M3BbpLUUTE NaaLlaHe, we otkpuete B [NpunoxeHnero.

2. MNpu n3bop 3a uv3BbpLWBaHe Ha nJjawaHe, wWwe 6bje reHepyvpaHO aBTOMATUYHO
naaTexHo HapexzaHe 3a m3nbaHeHne Ha KpeawuteH [MpeBog ot Bawarta [lMenHeTukc
CMeTKa KbM CMeTKa Ha CbOTBETHOTO [lpy>ecTBO NMapTHbOpP, OTKpuTa Npw NenHeTmKC, 3a
CTOMHOCTTa Ha 3aAb/KEHMEeTO, KOeTo cTe um3bpann fga nnatute, KOETO MaaTexHo
HapeXaaHe cne/Ba ia NpoBepuTe 1 Aa NOTBbPAUTE NO pesa, nocoyeH B pasgen IV, 1.3 o1
HacTtoAwmTe O6LWN ycnoBus.

3. YcnyraTa ,3annawaHe Ha CMETKU 3a KOMYHa/HO-6MTOBU ycayru v 3agb/DKeHnsA
KbM JAbp)XaBHa M O6WMHCKA aAMMHUCTPaALMA” e HacoyeHa KbM TEXHWYECKO
yNecHsBaHe Ha KOMyHMKaumaTa Mexay Bac n Bawwmre goctaBunum Ha KOMyHanHoO-61MTOBK
YCAYrv UAn € Abp>KaBHaTa 1 ObLIMHCKaTa afMUHUCTPaLMS, BbB BPpb3Ka CbC 3anaallaHeTo
Ha AbMmKnuMuTe oT Bac cmeTkn nam 3agbixeHunsa. MNerHeTke n Parbp He ca CTpaHa no
porosopute Bu ¢ goctaBunumTe Ha KOMyHaIHO—BUTOBK YCAYTN N HE HOCAT OTTOBOPHOCT
kbM Bac BbB Bpb3ka C Te3n pgorosBopu. VHbopmaumaTa OTHOCHO HaauuHuTe Bn
3a4bJKeHVA ce npeaocTasa oT [py>xxecTBaTa 4OCTaBUNLM HA KOMYHaNHO-OUTOBM yCayrm
AN OT Abp>KaBHaTa M O6LIMHCKA agMUHUCTPaLUmMA, KaTo MNenHeTnke n Paribp He HOCAT
OTFOBOPHOCT 3@ KOPEKTHOCTTa M BEPHOCTTa Ha CblliaTa MHPOPMaLmA.
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IX. [pekpataBaHe Ha JOrosopa M aHyaMpaHe Ha Bawwusa
BACB Pay

1. loroBOpPBT MeXAY Hac, KOMTO € U3/10XKeH B HacToAwmTe O6Lm ycnoBus, e NPOAbIXKM
Ja fencTBa 3a Cpoka My WM A0 NpekpaTsBaHETO My B CbOTBETCTBME C TO3M pa3jen.

2. VimaTe npaBo ga npekpatuTe AOroBopa MeXAy Hac, KOUTO e OnMcaH B HacToALuTe
O6wm ycnosma, MO BCAKO BpeMe C MUCMEHO MNpeju3BecTMe O Hac. 3a yCayruTe,
npefocTaBeHn AUCTaHUMOHHO, MMaTe 3aKOHHO MpaBo JAa Cce OTKaXKeTe OT Joroeopa no
BCAKA BpeMe Ha JAeWCTBMeTo My. HAmate npaBO Aa MPOMEHUTE peLUeEHMETO CU MO
OTHOLUEHWE Ha TpaHCakuuuTe, Beye M3BbpLUEeHM OT Bac upe3 n3nonssaHe Ha Bawara
MenHeTnkc CmeTka nam MerHetukce Kapra.

3. Hue nmame npaBo Aa npekpatnm He3abaBHO AOroBopa ¢ Bac, kaTo n3npatmmM NMCMeHo
n3Bectne Jo Bac, ako HapylwmTe KOATO M Aa e 4acT oT HactoawmTe O6lWmM ycioBus,
BKJIFOUUTESTHO MPU €4HO OT CNeAHUTE YCIOBUS:

- MPW HapyLlaBaHe Ha pa3nopeabute Ha HacToAwmTe OBLWM yCAOBMS; - NPU HeMnalaHe
nnn 3abaBeHO MyallaHe Ha ABMAKUMU CYMU KbM Hac- NMPU CMbPT WM HacTbMNBaHe Ha
HegeecnocobHOCT Ha NoTpebuTens;- npu HenpeaocTaBsaHe Ha MHGOpMaLma (M3mMcKaHa OT
Hac B pa3yMeH CPOK), KOATO e HeobxoamMa 3a npesocTaBaHe Ha ycayrmute no tesmn Obwm
yCN0BUWSA;- NPU MU3MN0A3BaHe Ha ycayrute oT NpuaoXeHneTo No HaumH, KOMTO HapyLuaBa
npaBaTa Ha TPeTWU JuLa UAN nNpeanpuemaTe KakBUTO U ga buno AencTeus, Kouto Huxa
MOrAN Aa 3acTpallaT CUTYPHOCTTa WAM Ja HaKbPHAT A4OOPOTO MMe 1 penyTaumaTta Hu;-
HapyLlaBsaTe Wan onuTeate Ja HapyLuTe 3awmrarta Ha [punoxxeHneTo (BKAKYUTENHO, HO
He camoO: Ja NpPOMeHATe WM Ja onuTBaTe Ja MNpPOMeHATe BCAKakBa WHdopMaums,
npegnpuemMarte HeynbJHOMOLLEHWN BAU3AHUA, HEOTOPU3NPAH AOCTbMN WU U3TPUBaAHE Ha
JaHHW, KaKTo M Hameca B ycjyraTa, cuctemMata, XOCT WM Mpexa, BCAKaKbB BWUA, Crnawm,
XaKepcTBo, anwmduumpaHe Ha JaHHU UK APYTW Pa3pyLUUTENHN UAN BPEAHWN AeUCTBUA
WK 3acTpallaBaHe Ha CUTYPHOCTTa MO KakbBTO M Jla € HaUWH);- NPU HaAnume Ha JaHHMW,
ye M3MOA3BaTe YCAYrUTE HW C M3MaMHa, He3akKOHHa WAN HeeTUYHa AEWHOCT WK
No3BO/sBaTe Ha TPETO /NLE Ja Hanpasm TOBa; B C/ly4al ye Beuye e Haauue Baw npodwun
B BACB Pay, upe3 KOWTO CTe NpeMmnHann ycneLwHo npoLeaypa no sepudurkayms

4. BbH OT cnyyauTe No T.3, HME MMaMe NMpaBo Aa NpekpaTnuMm gorosopa ¢ Bac no kakeato
n Ja e NpUYMHa, KaTto Bu nanpatnm Han-mManko 2- MecevyHo NMMCMEHO Npeaun3BecTue.

5. MoxeM CbLLO Taka Aa npekpaTiMm AoroBopa ¢ Bac He3abaBHO 1 / uan ga npekpaTum
He3abaBHO Bawwns BACB Pay 1 nonzeaHeto Ha ycayrute MNenHetmke Kapta n / uam Bawata
[eHeTUKC CMeTKa, KakKToO W Apyrute yCayrn, KOUTO Mnpeasara MNpPUIOXEHMETO, aKo
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npeueHnm, Yye Bawmar BACB Pay, ce nsnonssa ymuwineHo ot Bac nam ot HAKOW Apyr 3a
M3BbPLUBAHE Ha U3MaMa WX 3a APYrv HE3aKOHHMW Lenu; AKO HanpasuM TOBAa, HUe Le Bu
yBeAOMWUM Mo TenedpoHa MAM MO enekTpoHHaTa NoLla, BeAHara LWOM HU € Bb3MOXHO Ja
ro HanpaBuM, NMpu KoeTo TpsAbBa Aa npekpaTuTe M3nonsBaHeto Ha Bawwns BACB Pay, n
ocobeHo  ycnyrute  lleHeTnkc  kapta 1 Bawata  [llenHetmkc  CwmeTka.

6.JoroBopbT Mexay Hac u Bac ce npekpataBa, 6e3 Bue ga HocuTe OTrOBOPHOCT 3a
Pa3HOCKM 1 0be3LLeTeHMs, ako B ClyYar Ha NpoMsaHa Ha Te3n ObLwuTte ycioBus n/mam Ha
AoKyMeHTa "lenHeTnke Takem n ammntin', Bue yBegomute MNMeHETMKC MO BCAKO Bpeme
npean faTata, Ha KOATO € MpeasioXXeHO MpoOMeHuTe Ja BAA3aT B Cwia, Mo peja U
ycaoBuATa Ha pasaen XXVI, ye He npnemare Tesn NPOMEHMU.

7. B cnyyan Ha npekpaTaBaHe Ha JOroBOpa, BeAHara LWoM € Bb3MOXHO (M OOMKHOBEHO B
paMkute Ha 10 paboTHM AHW, Cres KaTo HM yBeAOMUTe, Ye MpekpaTaBaTe TO3M 4OroBop),
HMe e BbPHEM BCUYKM OCTaHanu cpeacTBa no H6anaHca BbB Bawata MenHeTnkc cmeTka
(cnep nNpucnasaHeTo Ha BCUYKM TeKyLM TpaHCaKUMW U NPUAOXKUMUTE Takcwn). Mons,
0bbpHETE BHWMaHWE, 4Ye 3a Aa Ce Cna3faT MPUIOXKMMUTE 3aKOHOBM U pPerynaTopHu
N3MCKBaHWA, BKIKOUYMTENHO U3MCKBaHMATa 3a 6opba c npaHeTo Ha napu 1 GUHAHCMpPAHETO
Ha Tepopu3ma, MoXe Aa ce Ha0XMN:
(@) Aa noTBbPAUTE CaMOMNYHOCTTa cw; n
(6) ma nonyumTe OCTaTbYHOTO Canjo B CBOA AMYHa HaHKkoBa cMeTka Ha Balwe vme, kato
TpsabBa fa HM KaxkeTe Kos Bawa cmeTka npegnouunTare.

8. Cnes kaTo AOroBOpbT MeXAy Hac 6bae npekpaTeH, HAMaA Ja MMaTe MpPaBO Ha
Bb3CTAaHOBABAaHE Ha CyMW, KOWTO Be4ye CTe MOXapuwuauv 3a OTOPU3UPaHM KN
HeOCUYEeTOBOAEHWN TPaHCaKLMW, AN KaKBUTO U Aa € TakCW 3a U3MOoA3BaHe Ha cMeTkaTta U
KapTaTa Bu, HanpaBeHn npean npekpaTaBaHeTO.

X. 3awuTa Ha curypHoctTa Ha Bawna BACB Pay, Bawarta
[lenHeTMKC cmeTKka 1 Bawara lNMenHeTnkc KapTa

1. Tpabea pa Tpetupate Bawwua BACB Pay, lMenHetukc cmetka wn lNenHeTukc KapTta,
notpebutenckn naeHTndukatopu, napoau, kogose n BACB Pay PIN cbC CbLLOTO HUBO Ha
rpuxka n ycbpaue, cskall ca napv B 6pon, kato Bue ce 3agbskaBate Aa He rn pa3kpuvBaTe
nnn ga nossosiABaTe Te Aa 6bAaT M3N0A3BaHN OT KOWTO U Aa e 6uno Apyr.

2. Ako Balueto MOBUHO YCTPOMUCTBO e 3arybeHo nam oTkpasgHaTo, Uan ako NoAo3mparTe,
ye HAKOW Apyr uMa goctbn Ao Bawwmsa BACB Pay wan MenHetnkc cmetka, nam MNMenHeTmnkc
KapTa, uau 3Hae Bawwute naeHtTndukatopm Ha notpebuten, napoan, kogose nan BACB
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Pay PIN, chneaBante MHCTPyKLMUTe, NocoueHu B pasgen Xl no-gony. 3abenexere, ue Moxe
Aa 3arybute yacT nam UAN0TO Canfo Mo cmeTkata Bu Mo Cblma HaumH, KakTo ako cTe
3arybuaun napv B noptdenna cu, ako He CrnaspaTe HaluTe MHCTPYKLUKN 3@ CUTYPHOCT U
NOBEPUTENHOCT Ha AOCTbNaA.

3. Bue HocuTe OTrOBOPHOCT 3a HacTpoikaTta Ha BACB Pay PIN.
BACB Pay PIN TpabBa ga oTroBaps Ha C1eAHWTE N3NCKBAHWSA:

- TpabBa fa ce CbCTOM OT 4yeTmpu UMpW;- Haru-Manko Tpu undpwn Tpabea aa Hbaat
pas3nyHn;- undpute He TpabBa Aa ce nokaseaT B LmdpoB pes (Hanpumep 1234 Hama aa
ce npuemart kato BACB Pay PIN).

4. Tpsbea pa 3anomHute BACB Pay PIN v aa ro nasute B TalHa no Bcsiko Bpeme. Hukora
He buBa ga pa3kpwmBate Ha Hukoro csoa BACB Pay PIN nan apyra nHdbopmauus, cebp3aHa
C NepCoHaNHUTE 3aWNTHU XapaKTEPUCTUKN Ha MAATEXHUTE MHCTPYMEHTU no Te3n Obuwm
ycnoBus. AKo nogo3uvparte, ye Hakou apyr 3Hae Bawwus BACB Pay PIN, Tpabea ga Hu
nHPopmmpaTe He3abaBHO M Ja rO NPOMEHUTE Bb3MOXHO Hal-CKOPO.

5. B cnyuan, ye BbB Bawms BACB Pay PIN 6bae BbBegeH 3 (Tpu) nociesoBaTeNHU MbTU
rpeweH BACB Pay PIN npu onut 3a oTopmn3anpaHe Ha TpaHcakLums, 3a Ja CMe CUTYPHMU, Ye
B AENCTBUTENIHOCT Bue ce onuteate ga BneseTte B Npoduia Ha NPUIOXKEHNETO, HUE Lue
6nrokmpame Bawmsa npodun 1 Wwe namckame ga nlnpatmte cHUMKa (cendu) C AMUHa KapTa
WA NacrnopT, Ha KOATO ACHO ce BMXKJAa BaweTto nnue v JOKyMeHT 3a yCTaHOBABaHe Ha
camoanyHoctTa Bu nau we novckame nposexzaHe Ha Bujeopasrosop. M3npatiaHeTo Ha
CHMMKaTa Ce M3BbpLUBA Ha CAeaHna umenn-agpec: help@pay.bacb.bg nan B uat ycayrarta
HannuHa B BACB Pay. B cpok go 3 paboTHu aHM HKe we pasbaoknpame npoduna Bu n
we Bu npegoctaBuM J0CTBN A0 NPUIOXKEHNETO.

B cayuan, ue BACB Pay PIN 6bae BbBegeH 3 (Tpw) nociefoBaTenHu NbTu rpewwHo, Bawara
MenHeTMKC KapTa We 6bae 610kMpaHa 1 e HeoHbXOANMO fa ce CBbpPXKETe C KoNernte ot
Otpen ,TexHnuecka noaapbxka” Ha help@pay.bacb.bg .

6. Hne nmame npaBo fa feakTuBMpaMe BCekM Ball naeHTndurkaumnoHeH Ko, naposa nim
MNH, He3aBmncnMO panu ca n3bpanum ot Bac nan ca Bu npegoctaBeHn OT Hac, MO BCAKO
BpeMe, ako Mo Halle pa3yMHO MHeHue Bre He cTe M3nbaHWAM HAKOe OT pa3nopeabdute
Ha Te3n Obwu ycnosus.

7. MpenopbuBame Bu ga nposepsiBaTe NeEpPUOANYHO NCTOPUATa Ha BanaHca No cMmeTkaTta
By n BawwnTe TpaHcakumnmn upes npunoxeHneto BACB Pay
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Huve we Bu npesocraBame n3BneyeHne 3a CKOPOLIHU TPaHCaKLMN Ype3 NPUNOXKEHNETO
BACB Pay, kato MOXe fa nckate Aa 3anasmte eKpaHHa CHMMKa Ha TOBa M3BJieYeHue 3a
SEIZE apxuB. BawweTo n3BieyeHne e nokaxe:
(@) wHobopmaumsa, cBbp3aHa C  UAEHTMOUUMPAHETO Ha BCAKa  TpaHcakuus;
(6) cymaTta Ha BCAiKa TpaHCakLMA, BKJAKOUMTENHO CbOpaHWTE TakCW, MOCOYEHa BbLB
BajyTaTa, B KOATO e 6una nnateHa wav gebutmpaHa ot [lenHeTnkc cmetkaTta Buy;
(B) KbETO € MPUIOXKMMO, CyMaTa Ha BCsika TpaHcakuma cnel obmsaHa Ha BanyTa (ako 1ma
TakaBa); "
(r) 3a BCcAKa TpaHcakuusa - gataTta, Ha KoATo BalleTo HapeXxjaHe e NoNy4yeHOo OT Hac, KakTo
e onncaHo B pasgen IV ot HacToswwmte O6LM ycnoBus.

8. Korato npomMeHnTe MOBUAIHOTO CK YCTPOMCTBO, TpAbBa Aa n3nesete oT Nnpoduna cn u
na n3tpuete npunoxeHneto BACB Pay oT "cTtapoTo" MOBUAHO YCTPOWNCTBO.

9. be3 pga ce 3acaraT ocCTaHa/iuTe MpaBwaa, MOCOYEHW B TO3M pasfes, U3PUYHO Bwu
nHbopmmpame, 4ye HAMaTe nNpPaBO JAa NpPeaoCTaBATE Ha HUKOTO MNpU  HUKaKBU
obcToaTencTBa n3BeAeHMA Ha ekpaHa Ha MNpunoXeHneTo egHOKpaTEH KO, KOrato upes
MpunoxeHneto cte un3bpann ycnyrata ,3apexpgaHe Ha napwm upe3 KewTtepmuHan'.
MpesoctaBaHEeTO Ha TO3M KoA OT Bac Ha koeTo v aa e TpeTo svue e 3abpaHeHo U
npeacTaBasBa HapyleHne Ha HacTosawmTe OB yCcioBMA C BCUYKM CaejBalliy OT TOBa
HebnaronpuaTHW 3a Bac npaBHW nocneanum.

Xl. JoknagBaHe Ha HapyLleHWA Ha CUTYPHOCTTa 1U/uau 3a
HepaspeLleHn NAN HETOYHO U3NbAHEHW TPaHCaKLNK

1. Axo 3HaeTe nau nogosmpare, ye:
(a) Baweto mobunHo yctponcteo ¢ Bawwns BACB Pay e 6uno nsrybeHo nam otkpagHaTto,
nam

(6) Hakown apyr uma goctbn Ao Bawwna BACB Pay, MNenHeTukc cmeTka n/maun MenHeTmkc
KapTa n ycayruTte, npeaoCcTaBAHN oT BACB Pay nan
(B) Bawwute naeHtndukatopm Ha notpebuten, napoau, kogose nam PIN Ha BACB Pay nau
BCAKA Apyra MHPOpMaLma 3a CUrypHOCTTa e M3BeCTHa UM CTaHana JOCTbMHA 4O TPeTo
Nvue, TpsbBa Aa HWM  yBeagomMuTe  He3abaBHO B nucMeHa dopma  Ha
nmenn help@pay.bacb.bg nan upes uat ycnyrata Haamuxa B BACB Pay, Ha pa3nonosxeHune
mexay 10:00 n 22:00 (M3TouHo EBponelicka YacoBa 30Ha) OT MOHEAENHWK A0 METHK.

2. AKO cmsTaTe, ue TpaHcakLums, KOSTO He e pa3pelleHa oT Bac, e 6una obpaboTeHa nam
ye TpaHcakuuAtTa e 6una m3BbplleHa HenpaBWIHO, TpabBa fAa ce CBbpXKeTe C Hac
He3abaBHO Ha HallaTa ropeLlla JMHMA 3a YCayri, KOATO e Ha pa3snoaoxeHue mexay 10:00
n 18:00 vaca (N3touHo EBponencka YacoBa 30Ha) OT MOHEAENHWK 4O METbK UAW Aa HU
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yBegomuTe He3abaBHO B MMcMeHa dopma Ha mmenn help@pay.bacb.bg nan upes uar
ycayrata HaanmyHa B BACB Pay. Hne moxe aa Bu nomoanm ga Hu nsnpatnte dopmynsap
3a OCropBaHe Ha TpaHcakuus.

3. Hve we npoBeaem pasciesBame OTHOCHO TBbPAEHMETO By, Ue gajeHa TpaHcakuumsa He
e 6una paspelleHa oT Bac 1 koraTo ToBa € MO3BOJIEHO OT 3aKOHa, MOXe Aa cbbepeM Takca
3a TOBa pa3cnejBaHe.

Xll. Bb3cTaHOBABaHe Ha CcpeAcTBa OT Hepa3peLleHn nau
HETOUYHO M3BbPLUEHM TPAHCAKL MK

1. MNpwv ycnoBue, ve cTe HU YyBEAOMWIN B CbOTBETCTBME C pa3gen Xl, 7.2 no-rope 3a BcAKa
Hepa3pelueHa/HenpaBuIHO U3BbpLUEHa TpaHcakuus, 6e3 3abaBsaHe 1N Han-KbCHO 0 13
MeceLla OT JaTaTa Ha M3BbpwBaHeTo 1, Bue mmate npaBo Ha Bb3CTaHOBSIBaHE Ha
CcpeAcTBaTa Nno Ta3u TpaHcakLMa Npu yCao0BUATA, MOCOYEHN B TO3M pasaen.

2. AKO CTe MHMLMMPANN TpaHCaKLMA 1 NONyYaTeNsAT He e MONYUYNA HapeLeHNTe CPeaCTBa,
HWe LWe NONOXMM He3abaBHM ycuava Aa Npocaeanm TpaHcakumata v we By yBegomunm
3a pe3syntata. OCBeH ako He MOXEM Ja JOKaXeM, Ye naaTexHaTa onepaumsa e noayyeHa
OT AOCTaBYMKa Ha MAATEXHWN YCIYrM Ha NoJyyaTens, HUe Lie Bb3CTaHOBUM CbOTBETHATa
CyMa Nno HETOYHO M3BbpPLLEHATa onepaLma 1 Lwe Bb3CcTaHOBUM banaHca Ha Bawarta cmeTka
[0 HMBOTO, KOETO 61 61O, ako Ta3m KOHKPETHa TPaHCakumsa He e buna n3BbpLUEHa.

3. AKO HMe N3BBLPLUMM MAaTexxHa onepauma B CbOTBETCTBME C MHPOPMALMATA, KOATO CTe
HW NpeAOoCTaBW, BKNKOYUTENHO, CbObpa3Ho nocouveHmns oT Bac IBAN, Hue HAMa fa HOCKMM
OTrOBOPHOCT npesa Bac 3a Hem3nNbAHEHWE AN HETOUHO M3NDBAHEHWE, aKO Ce OKaxe, 4ve
npegoctaBeHata HM OT Bac wnHPopmaumsa e HeBApHa, HeToyHa waM HenbaHa. Lle
nosoXnMm obaude pasymMHW ycuaums, 3a Aa Bb3CTaHOBMM CpejAcTBaTa, CBbpP3aHM C Tasw
TpaHcakuus, KaTo we Bu TakcyBamMe 3a HanpaBeHUTe OT HaC pa3xoau.

4. AKO HMe cMe OTrOBOPHM 3a HENPABWJIHO U3BBbPLLEHA U/WUNK HEpPa3peLLeHa TpaHcaKkLms,
3@ KOATO CTe HW YyBeAOMUAM B CbOTBeETCTBME C pa3gen Xl, 1.2 no-rope, Hue LWe
Bb3CTaHOBMM CbOTBETHATa CymMa KaTO Bb3CTaHOBMM banaHca Ha Bawarta lNenHeTukc
CMeTKa O HWBOTO, KOeTo 6y 6uno, ako Tasn KOHKpeTHa TpaHcakuus He e 6Huna
n3BbpLUEHA.

5. AKO Hepa3pelleHa TpaHCakuusa e M3BbpLUeHa B pe3y/aTaT Ha M3Mama UauM KoraTo C
YMUCBA U rpyba HebpexxHocT Bue He cTte nsanonssanm BACB Pay, MNelHeTnkc kapTaTta
nnn Bawarta lMenHetnkc CmeTka B CbOTBETCTBME C HactoAwmTte O6wm ycnosus
(BKIFOUMTENIHO He CTe Cna3uan 3aAb/KeHusTa 3a ona3BaHe Ha BACB Pay, lMenHeTtunkc
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cmeTkaTa 1 lNerHeTukC KapTaTa, notpebutenckm naeHtnourkatopu, napoau, kogose un PIN
Wan BCAKa Apyra HdopMaumsa 3a CUrypHOCTTa), HAMa Jla Bb3CTaHOBUM cymata u Bue e
6bAeTe OTFOBOPHM 3a LfAnaTa CymMa Ha HepaspelleHaTa TpaHCakuMa W e noHeceTe
BCUYKW 3arybun.

6. B cnyvan, ye mmaTte OCHOBaHMe 3a Bb3CTaHOBABAHE Ha CyMW MO HeMnpaBWIHO
N3BBPLUEHW WM HepaspeLlleHn TPaHCaKLMK, HUE e MM Bb3CTaHOBMM Bb3MOXHO Hal-
CKOpPO Cnef nonydvasaHe Ha Balwarta npeteHUMA wan Ha AOMbJAHUTENHA MHPOPMaLWS,
KOATO MOXe fja nouckame, 3a ja pasciejBame rnpasoTo Bu Ha Bb3cTaHOBABaHe. AKO
obaue, cnes pascnesBaHe, MMaMe  pPa3yMHWM OCHOBaHMA Ja CMATaMe, 4e
BBb3CTaHOBABAHETO B AEMNCTBUTENIHOCT HE Ce Ab/KWN Ha Bac no kakBaTto 1 fa 6110 npuunHa
WAN 4Ye CMe HanpaBWIM HEeOCHOBATe/IHO Bb3CTaHOBABAaHe, HWe Le MMame npaso Aa
nonckame BpblUaHe 0bOpaTHO Ha MPeAMWHOTO Bb3CTaHOBABaHe M Bue we 6baerte
OTrOBOPHM 3a BCAKO 3aryba, KOATO e MpUUYMHEHA Ha Hac nau Ha Bac oT nanon3saHeTo Ha
npunoxeHuetro BACB Pay, Ha kapTa lNeHeTnKC nan Ha Bawara NenHeTnkc cmeTKa.

7. Korato lMNerHeTnKC fercTBa KaTo AOCTaBUMK Ha NIATEXHM YCIYTX Ha NoayyaTens u He
€ W3MBAHWA WAN HETOYHO € M3MbJHWA naaTexHa onepauus, lNenHeTnkc HesabaBHO
3aBepsABa CMeTKaTa Ha Mojay4aTtens, NOCOYeH B MIATEXHOTO HapexzaHe, CbC CymaTa Ha
Hen3nb/JHEHaTa WAM HETOYHO M3MbJHEHaTa NaaTeXxHa ornepauva WAM B C/lyyan Ha
AybanmpaHo n3nbaHEHVEe Ha pa3peLleHa naaTexHa onepawya Bb3CTaHOBABA CMeTKaTa Ha
nosiyyaTtens B CbCTOAHMETO, B KOETO TA 6n ce Hammupana 6e3 M3NbJHEHNETO Ha HETOYHO
M3NbJIHEHaTa NaaTeXHa onepaums.

8. Korato lMeiHeTnKC AercTBa KaTo 4OCTaBUMKDBT Ha MAATEXHW YCAYrM Ha NoayyaTens v e
M3MBAHWI HETOYHO MAaTeXHa onepauus, KaTo e 3aBepu naaTtexxHa cCMeTka C pasanyeH
OT NMOCOYEHMA B MIATEXHOTO HapeXJAaHe YHuKaneH uaeHtTndukatop, Wiv e 3aBepun
CMeTKaTa Ha noJsiyyaTtens CbC CyMa, pa3/iMyHa OT NocoYeHaTa B MAaTeXXHOTO HapexXAaHe,
nan e aybavpaHo M3NbAHEHMETO Ha pa3pelleHa naaTexkHa onepaums, MNenHeTuke nma
NpaBo Aa M3BbPLIN cy>kebeH Kopurnpaiy NpeBoj B CPOK A0 5 paboTHM AHM OT AaTtaTa
Ha 3aBepsABaHEeTO, CbOTBETHO Bb3CTaHOBABAHETO MO NpeAxoAHaTa T.7. [eHeTUKC Moxe
Aa 334b/KN CMeTKaTa Ha noJsy4vatens, Korato no Ta3u cMeTkaTa Mma CpeacTBa, Ao
pasMepa Ha nogaexallata Ha KOpWUrMpaHe CymMa, HO He MO-KbCHO OT Cpoka Mo
NpeAxXoAHOTO n3peyeHne. AKO MO CcMeTKaTa Ha noay4vatens HAMa CPeACcTBa, AOCTaTbyHM
3a Bb3CTaHOBABAHE Ha NojJsiexallarta Ha KopurmpaHe cyma KbM NOCNeAHNA AeH Ha Cpoka
no m3peyveHne NbpBo, lNeHeTMKC M3BBPLUBA Cy>KebeH Kopurmpaly, NpeBo B pa3mep,
paBeH Ha Ha/JIMYHOCTTa MO CMeTKaTa KbM TO3M MOMEHT.

Xlll. Hawarta otroBopHOCT
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1. Hne HAamMa ga HocMM OTroBOpPHOCT npea Bac 3a Bpeawn n 3arybu, npoustnyaiym ort:
(a) BCAKa Hepa3pelueHa TpaHCaKLmWa, MPU KOATO CTe AeWCTBaAN C M3Mama Wan Korato C
yMUCBA nav rpyba HebpexxHocT He cTe n3nonssaau BACB Pay v/vian Bawarta MenHeTnkc
Cmetka wan T[leiHeTUKC KapTa B CbOTBeTCTBME C HactoAwmte O6wm ycnosus
(BkIHOUMTENHO 3aabskeHusATa By 3a 6e3onacHo m3nonssaHe Ha BACB Pay, lMenHeTtunkc
kapTa v Bawara NelnHeTMKC cMeTKa, NoTpebutenckm naeHTnGrnKkaTopu, Napoan, Kogose u
BACB Pay nnn Apyra NHPOpMaLms, CBbp3aHa CbC CUTYPHOCTTA);
(6) BCAKa TpaHcakuma, KOATO CMe M3BbPLUMAN B CbOTBETCTBME C MHPOPMALMATE, KOATO
CTe HW NpeaocTaBui, KOraTo ce okaxe, ye npejgocraBeHata HW oT Bac nHdopmaumsa e
HernpasWaHa, HETOYHA UAM HEBAPHa (BbMNPEKN Ye Le rnosjaraMme pasymMHu ycuaus, 3a ja
Bb3CTaHOBUM cpeacTBaTta no Tasu TpaHcakLuns);
(B) BCAKO HeobUYaMHO MAW HenpeABUAMMO OOCTOATENCTBO M3BBH HAWMA KOHTPOM,
KoraTo He 6uxme mMorau ga n3berHem HacTbNBaHETO Ha HEroBMTEe MOCAEANLM, BBMPEKN
nonaraHeTo Ha pa3yMHU YyCuansa 3a TOBa;(r) OTKasa Ha Tbprosel, ga npnemMe Bawarta kapTa
MenHetnkc  (Ype3  npunoxeHne BACB  Pay wam  no  apyr  HauuvH);
(&) Hen3nNpaBHOCT Ha BalieTo MO6UHO yCTPONCTBO UK Apyro obopyaBaHe, codTyep nam
YyCNyrv, KOUTO ca HeobXoAMMW 3a YCMEeLHOTO TEXHUYECKO M3MbJHEHWe Ha AajeHa
ornepauums 7Z BbPXY KOeTo HAMame KOHTPOJI; nnu
(e) cna3BaHeTO Ha MNPUIOXUMUTE 3aKOHOBM WAN PerynaTopHu WU3UCKBaAHUA WU
yKasaHuATa, JajeHn oT KapTtoBa opraHusaums.

2. Hue CbLO Taka HAMa Aa HOCUM OTrOBOPHOCT 3a:
(a) NpeKkbCcBaHe Ha AENHOCTTa, KOETO MPAKO WAN HEeMnpsKo € Mo NMpuumMHa OT AerHOCTTa
nnn cnctemara Ha TpeTo nue; nnn

(6) 3aryba Ha npuxoaw, penyTaLua, NPOMyCcHaT! NOA3N UM OYaKBaHW CMeCTABaHWUSA; NN
(B) BCcAka 3aryba wam Bpefa, KOATO He MpPoM3TUYa AWPEKTHO OT HapyluaBaHETO Ha
HacToALwmnTe O6bwwwn ycnosumsa oT Hala cTpaHa.
(r) KaYecTBOTO M KOANYECTBOTO Ha CTOKW WUAW yCayrw, 3akyneHun ot Bac upe3s BACB Pay.(a)
yCnyrvuTe, NpesoCcTaBsHM OT TPETU NnLa, Pa3nnyHm ot MNerHeTukc nam Ganbp, upes nam c
TeXHMYeCcKoTo nognomaraHe Ha BACB Pay.

3. lLle nonarame pa3ymHu ycunus, 3a ga Bu npegocrasnum BACB Pay, MenHeTnkc cmeTtka
MenHeTUKC KapTa, HO HWe HAMA Aa HOCMM OTFOBOPHOCT 3a 3arybu wam Bpeau, KOUTO
Bb3HWKBAT, ako Te uam npunoxeHneto BACB Pay He ca fOCTbMHM NO BCAKO Bpeme no
NPUYMHK, BbH OT HaLIMA KOHTPOJ WUAN aKo JOCTbMbT Ce NpeKkbcBa Mo NPUYUHKW, BbH OT
HalnA KOHTPOJ.

4. OcBeH 3arybuTe, Noco4yeHn B naparpadute no-rope (3a KOUTO HE HOCUM OTFOBOPHOCT)
M Npwn cnassaHe Ha u3nckBaHuaTta Ha 3MYTMNC n naparpaduTte No-40ay, MaKCUMaNAHUAT
06w, pa3mep Ha HallaTa OTrOBOPHOCT KbM Bac 3a Bpean No nav BbB Bpb3ka C HaCTOALLNUTE
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O6wwwm ycnosus, Npu BCUUkn obcToATencTsa e 6bae orpaHuyeHa go cymata ot 400 neBa
3a BCekM 12-meceyeH nepuog oT 4eNCTBMETO Ha AOroBOpa C Hac.

5. Kato apyXecTBO 3a enekTpoHHW napw, [MerHeTMKC npwunara HagexXxAHW Mepku 3a
oCUrypsiBaHe HernpekbCBaeMOCTTa Ha AeMHOCTTa, ePeKTMBHMU MAaHOBe 3a V3BBbHPEAHWU
cuTyauum 1 npoueaypa 3a pefoBHWM TectoBe W npernes Ha edekTMBHOCTTa U
aflekBaTHOCTTa Ha Te3W MJaHOBe, KakTO W Mpasuia 3a CUrypHOCT, KOUTO 3alimMtasar
nos3saTe/siUTe Ha MJIATEXHW YCAYrn Ccpelly YCTaHOBEHWTE PUCKOBE, MW3Mamu Wan
He3aKOHHO NPUCBOABaHE Ha YyBCTBUTENHU U IMYHN JaHHWU. He3aBMCMMO OT TOBa, H1e He
rapaHTupame v He obelllaBame, NpesBMA Bb3IMOXHUTE AeACTBUA U Bb3AENCTBUA OT TPETH
nua, Bbpxy kouto [lenHeTnkc HAMa koHTpon, BACB Pay we otroBapa Ha Bawwute
N3ncKBaHWA Uan ve pabotata Ha BACB Pay, MenHeTnkc cmeTka 1 [MelnHeTUKC KapTaTa Le
6bae HenpekbcHaTta nan 6e3 rpewwku, uam ye BACB Pay HAMa Aa vMa HUKaKBWU BUPYCH,
TPOAHCKN KOHEe uan Apyr nogobeH codptyep mam noAobHM nporpamu, KOUTO mMorat ga
6bAaT N3noA3BaHM 3a AOCTbN, MOANPULMPaHE, U3TPMBaHE UK NOBpeXAaHe Ha daniose
C JaHHW VAN APYr KOMMIOTbPHU Mporpamu, nsnosissaHu ot Bac, nan ye pedektn B
npunoxeHveto BACB Pay we 6baat He3abaBHO KopurmpaHu (BbNpekn ye Hue Lie ce
CcTpeMuM ga Bu nomMorHem, ako ce CBbpXKeTe C Hac).

6. Bue cte oTroBopHM 3a KOHOUrypmpaHeto Ha Bawara vHPOpmMauUMOHHa cucTema,
KOMMIOTBPHW AporpaMmn 1 naatpopma, 3a ga nonyumte gocrbn o BACB Pay. Hue He
ocurypsBame aHTUMBUPYCeH codTyep, MO Balla [MpeLeHka MoXe Ja Wn3noassarte
cobcTBeHma Bu aHTMBMpyCceH codTyep.

7. Hne HAMa fa HOCMM OTFOBOPHOCT 3a KakBUTO 1 Aa 610 3arybu nam Bpeam, NpuYmMHeHm
OT BUpPYC, pasnpocTpaHeHWe Ha aTaka Ha OTKas Ha ycayra WA Apyr TEXHOJIOTMMYHO
BPeAOHOCEH MaTepuna, KOUTO MOXe Ja 3apa3n Balima KOMMoTbp MAN 4pyro YCTPONCTBO
nnn obopyzBaHe, KOMMKOTbPHM NPOrpamMu, AaHHW UAW APYr MaTeHTOBaH MaTepuan 3a
n3non3BaHeTo Ha npunoxeHneto BACB Pay, Bbpxy KOUTO HAMame KOHTPOA.

8. Bue we nsnonzsate BACB Pay, MNMenHetnkc cmetkaTta u NenHeTnkC kaptaTta Bu Ha cBou
COBCTBEH pUCK.

XIV. MpomMoumoHanHn 1 6OHYCHU Nnporpamum

Hwue cv 3ana3Bame npaBoTO Aa opraHu3Mpame NPOMOLIMOHaNHW 1 BOHYCHW NporpamMm 3a
Hawwn MoTpebutenn, Aa onpeaensme MapamMeTpuTe 3a MPOBeEXAaHe Ha NMPOMOLMATA,
KakTo W Aa M NpoOMeHsMe U npekpaTsiBame Mo Hale YCMOTPEeHWe, KaTo He HOCKMM
HWKakBa OTFOBOPHOCT CMIPAMO NOTPEBUTENNTE HA MPUIOXKEHNETO.
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XIVa. EneKTpOHHM TbProBCkM CbobLeHms

C npuemaHeto Ha Hactoswwute O6wwm ycnoeusa, Bue um3puyHO ce cbrnacaeate fa
noJjiyyaBaTe eNeKTPOHHM TbProBCcky CbobLieHusa B [1pnnoXeHMeTo, KakTo 1 eleKTPOHHM
TbProBCckM CbObLEHNA Ha MpejocTaBeHNAa OT Bac umenn agpec, 3a NPOAyKTU W/van
ycnyru Ha naptHbopu Ha [MenHetuke w/vian Pavbp, YMUTO peknamHu Hpoluypu ce
ny6aunkysat B cekumnsa ,Odeptn” B MpunoxeHnero.

B cnyuali ue He xenaeTe ga noaydasate NOAOOHWN €1€KTPOHHM TbProBCKU CbOBLLEHMS,
MOXe Ja W3noJs3Bate onuusaTa 3a oTnuceaHe / unsubscribe/, kato Taka oTteramnte
JlaleHOTO Cbriacue.

XV. WHTenekTyanHa COOBCTBEHOCT WM 3awWuTa Ha
MHPopMaLmATa

1. BACB Pay lNoTpebutenar He npugobuBa npaBa No OTHOWeHMe Ha EnekTpoHHOTO
noptmoHe BACB Pay u lNpunoxeHneTto OCBeH MpaBoOTO Ja ro m3nons3saTe JANYHO B
cboTBeTCTBME € HacToawmTe ObLwm ycnosums.

2. Bcnukn acnektn Ha EnektpoHHoTo noptmoHe BACB Pay n npuioxerHuneto BACB Pay
BK/IFOUYMTENHO CMeUnPUUHNAT AMN3alH 1 CTPYKTypaTa Ha OTAeNHUTE NporpamMu, ca 4acT ot
HaliMTe TbProBCKM TalWHM M ca obekT Ha aBTOopcku npaBa. CnegoBatenHo Bue ce
cbrnacseaTe fa He pasnpocTpaHABaTe, NpefocTaBAaTe, Konupate Wiv no Apyr HauduH
NpeAoCTaBATE Ha TPETU JiMLa TakMBa TbProBCKM TaHW WM MaTepuani, 3aliUTeHUn C
aBTOPCKM Npaea, 6e3 npeaBapuTENHOTO Halle NMMCMeEHO oAobpeHme.

3. Bcnukm acnektn Ha kaptata [levHeTukc, EnektpoHHoTO mopTtmoHe BACB Pay wu
npunoxexnvero BACB Pay, BkAUMTENHO cheuMPUUHUA AM3alH, HauMHa Ha
bOYHKUMOHMpPaHe, TexHu4yeckute GYHKLUMOHANHOCTM W CTPyKTypaTa Ha OTAe/HuUTe
nporpamu, ca yact OT TbProBckuTe TaHW Ha lerHeTnkc n cboTBeTHO BAKB 1 ca obekT
Ha aBTOpckO npaso. CnejoBaTenHo Bue ce cbrnacasate fga He pasnpocTpaHasaTe,
npeaocTaBaTe, kKonupaTe UAN NpeAocTaBsATe NO APYr HAUMH Ha TakMBa TbProBCKWU TalHK
AN MaTepuanm Uan Npasa, 3alnTeHn C aBTOPCKO NMpPaBo, Noj KakeaTo 1 ga e popma Ha
TpeTn nnua 6e3 npeaBapUTENHOTO NMCMEHO ofobpeHue Ha MNerHeTrke n/vnm BAKB.

XVI. MpomeHun B HacToAwmnTe ObLWM yCnoBuUS

1. Hune (MenHetnkc n BAKB) cv 3ana3same npaBoTo Aa npomeHame ObwmTe ycnosus no
BCAKO Bpeme. Lllle B3emem npeaBusa uvHTepecute Buw, 3acerHatu oT npejBuieHUTE
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NPOMEHW, U LWe HanpaBuM MNPOMEHW, KOUTO cyuTame 3a pasyMHu. [lpomeHuTe B
obmMeHHMTe KypCoBe Le B/A3aT B cMaa He3abaBHO, KoraTo Te ca BbB Bawa nonsa nav B
pe3ynTaT OT NpOMsAHa Ha pedepeHTHaTa cTaBka Ha Mastercard 3a cboTBeTHUA nepmog. B
cyvan Ha npomenu B Te3n Ob6wwm ycnosumsa, KOMTO ca BbB Bawa nonsa n nogobpsasart
3alWnTata Ha npaeBata Bu kato notpebuten w/mam ca CBbP3aHM C MNPOMAHa Ha
yCTaHOBEHMUTE OT HaC AMMWUTK, N/UAK ca CBBbP3aHu C gobaBsHe Ha HoBwM ycayrn B BACB
Pay, Te3n npomMeHw Le BAA3aT B cMna HesabaBHO, kaTo M3bOPBT fann Aa ce nonsBate OT
HOBWTE YCAYr¥ 3aBMCK M3LAa0 OT Bawa cBobogHa npeveHka.

2. N3BbH cnyyamte no T1.1 no-rope, 3a BCUYKM OCTaHaau MNPOMEHW Hue we Bu
npefocTaBMM  Hal-Manko JBa Meceua npeaBapuTesIHO TMUCMEHO W3BeCcTne Mo
efleKTpoHHaTa nolua nan ampektHo BbB Bawmna BACB Pay 3a Bcaka npegsugeHa npomsaHa
B ObwmTe ycnoBus, kaTo e By npegoctaBum HoBata Bepcus Ha Obwunte ycnosus. Ako
He CTe CbracHW C NpeAsioXKeHaTa MPoMAHa, TpAbBa Aa HM KaXkeTe Ypes eAnH OT MeToaunTe
3a KOHTAKTW MpeAn Tasu NpoMsHa Aa BaAe3e B CMAa, B MPOTMBEH C/yYal e Ce CYUTa, Ye
cTe npuean npomsaHata B ObwuTe ycnosus. AKO CTe HU YyBeAOMWAW, Ye He npuemare
npomMmeHunTe B O6LWMTE YCAOBUSA, MMaTe NPaBO Ja NpekpaTnTe 40roBopa Cu € Hac Nno BCAKO
BpemMe npeawn JataTta, Ha KOATO e MpeAsioXKeHO NMpOMeHuTe Ja BAaa3aT B cuaa, 6e3 aa
HOCWTe OTTOBOPHOCT 3a Pa3HOCKM 1 0be3LLeTeHus.

XVII. Taken v ammntn. OBMEHHM Kypcose

1. NMoppobHa nHbopmaLuma 3a TakcuTe N AMMUTUTE, CBbp3aHK ¢ Bawwna BACB Pay, Bawara
MenHeTtunkc Kapta v Bawara lMNenHeTnkc cmeTka ce Hammpa B HacToawmTe Obwm ycnosus
n Tapudarta KbM TAX, CbAbpXXalla ce B npuaoxeHueto "lenHetnkc Taken v ammuntn®,
KOeTo Moxe ga ce Hamepu ypes3 Bawuma BACB Pay nman Ha wHTepHeT cTpaHuuata Ha
BAKBE: www.bacb.bg. Bcuukn orpaHnyeHms 3a nanonssaHeto Ha Bawwma BACB Pay, Bawara
MenHeTmKC KapTa 1 Bawara MNenHeTnKC cMeTKa ca OnmMcaHn B NpuaoXKeHneTo "MenHeTunkc
Takcu 1 IMMUTK", KOETO MOXe Aa ce Hamepw ype3 Bawwmna BACB Pay wan Ha nHTepHeT
cTpaHuuata Ha bBAKB: www.bacb.bg. C npuemaHeto Ha ObwmTe yCI0BMA 1 aKTUBUPAHETO
Ha Bawwna BACB Pay, Bue ce cbrnacasate ga 3annatmte BCUYKW MPUAOXMMU Takcw,
CBbP3aHM C M3Moa3BaHeTo Ha npunoxeHuneto BACB Pay, Bawarta lMenHetnkc KapTta u
Bawara lMNenHeTMKC cMeTKa, KakTo e NocoyeHo B HacTtoAwmTe ObLn ycioBMA, CbOTBETHO
B "[NerHeTnKc Takcy v aMmMmTi®.

2. Korato npwukntoumTe peructpauvata Ha Bawarta [lleMHeTMKC cmeTka, Wwe umate
BB3MOXHOCT Aa n3bepeTe BanyTa no nogpasbupaHe. VizbpaHara BanyTa we 6bae Bawata
Ba/yTa no nogpasbupaHe 3a Bawarta MenHetukc Kapta v Bawarta lNeriHeTMKC cmeTKa w
BCMUKM MPUIOXKMMU TaKCK We 6baaT KOHBEPTUPAHU B Hes.
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3. KoraTto n3BbpLuBaTe TpaHCakL MM BbB BanyTa, pa3vyHa OT BasyTata no nogpasbupaHe
3a Bawara MNenHeTnkc cMeTka m Bawata lNenHeTMKC KapTa, CyMaTa Ha TpaHcakuumaTa Lie
6bae npeobpaslyBaHa BbB BawaTta Banyta no nogpazbuvpaHe. O6MeHHUAT Kypc we 6bae
onpegeneH B AeHs, B KOUTO € M3BBbPLUEHO OKOHYATENIHOTO ypeXaaHe Ha TpaHcakumATa.
Mpwn nnawaHuna ypes naatexxHa kapTa - obMeHHUTe KypcoBe, KOMTO M3Mon3BamMe 3a
noAo6HN TpaHcakumu, ca Te3n, npunaraHn ot MasterCard®. Mpun kpeauTHN NpeBoAw,
0bMeHHMTe KypcoBe, KOUTO n3nonssame ca pukcmHra Ha bBHB kbM cboTBeTHaTa gaTa. e
ce npuiara M Takca 3a ornepauum B JyXAecTpaHHa BajyTa, KakTo e ornucaHa B
npuaoxeHueto "MenHeTnkc Takem 1 anmMuTn".

XVIII. BawnTte AMYHN AaHHU U A€TaUAW 3@ KOHTAKT

C npuemaHeTo Ha HactoAwmTe Obwm ycnosua Bue notebpxaaBsaTte, ye nHdopmMaumaTa,
KOATO HW MnpejocTaBaTe M e HW NpeaocTaBAaTe, € BfAPHA, TOYHa W aktyanHa. C
npuemaHeTo Ha HactosawmTe O6wwn ycnosma Bue notBbpKaaBaTe, ye Wwe HX yBegomuTe
He3abaBHO, KaTO Cce CBBbPXKEeTe C Hac Ha help@pay.bacb.bg ako npomeHuTe MUHUTE CK
AaHHU. MoxeTe CbLUO Taka Ja akTyanusvpaTe CBOS ajpec U JaHHW 3a eleKTPOHHa NnoLya,
Kato cneasaTe nHcTpykunute B BACB Pay. Ako ce cBbp>xem ¢ Bac BbB Bpb3ka ¢ Bawwus
BACB Pay, Bawarta kapta [MenHeTnkc nan Bawata MenHeTUKC cMeTKa, We n3nonssame
Hal-HOBMWTE HU M3BECTHU AaHHW 3a KOHTAKT, KOUTO CTE€ HN NPeAOCTaBUIN.

XIX. 3aWwmTa Ha AaHHUTE U KaK M3noJs3BamMe JinyHata Bu
MHPOpMaL 4

1. JInuHWUTE JaHHKW, KOUTO HWU NpesocTaBAaTe, e ce obpaboTeat ot enHeTnkc/BAKE B
CbOTBETCTBME U 3a LeanTe, nocoveHun B [lonnTtrkata 3a noBeputenHocT. Mons, npouetete
BHMMaTeNHO [MonnTukaTa 3a NOBEPUTENHOCT, T KaTo TA NpeaocTaBa MHPOpmMaLma 3a
TOBa Kak cbbmpame, cnogensme, 1 CbxpaHsaBame Bawarta amyHa nHdopmaums.

2. Ako nopo3mnpame, ye HM e gageHa danwmBa UM HeTOYHa MHOOPMALMS, MOXEM Ja
3anuLiem NoAo3peHMATa C1 3aeHO C BCAKa Apyra noaxoasiua nHdopmaums.

3. He TpsabBa ga HW npesocTaBaTe AMUHa MHGOpMaLMa 3a TpeTu arua (KaTo anTepHaTUBHU
MMEeHa Ha KOHTakTu), 6e3 npeaBapuTENHO Ja CTe MOAYYMAN CbIacMeTo UM Tasu
nHbopmauma ga 6bae N3non3BaHa M ONOBECTEHA 3a TakOBa M3MOA3BaHe B CbOTBETCTBME
¢ HactoswmTe Obwm ycnosusa n MNoantrkata HM 3a NnoBepuTenHocT. Korato npesoctaBute
TakaBa MHbOpMaLMa OT TpeTa CTpaHa, HM1e LWe NpuemMeM, Ye TON WA Ta e Jan Cbriacue,
BBbMNPEKM Ye BCe Mak MOXE Ja Nonckame NOTBbPXKAEHME.
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XX. [NpexBbpisiHe Ha npasa

BAKE w/vnn TenHeTUKC MOXe, MpWU Crna3BaHe Ha BCUYKU YCTAHOBEHM HOPMATUBHMU
N3NCKBaHWA, Ja NPeXBbPAV NpaBaTa 1 3aA4b/KeHNATa C1 No HacToawmTe ObLwm ycnosums
Ha ApYyro ApYy>XecTBO WAWN nuvLe (BKNOUNTENHO eMH Ha APYr, ako € 3aKOHHO) MO BCAKO
BpeMe, kato BawwTte npaBa cbrnacHo Hactoswmte O6WwM ycnoBus HAMa fga b6baar
3acerHatn. Bue HAmaTe npaBo fJa npexBbpaAaTe MnpaBaTa W 3af4b/XeHuATa cu no
HacToAwmTe O6WM yCIOBMA Ha APYro Avue MAM KoMnaHusa 6e3 HalweTto MUCMEHO
cbrnacue.

XXI. Xanbu

1.AKO MMaTe onnakBaHe OTHOCHO naaTtexHata ycayra BACB Pay, mons ga ce obbpHete
kKbM [eMHeTMKC, KaTo M3noa3BaTe CEPBU3HMA MMeNn help@pay.bacb.bg, 3a ga Moxem
Aa npoyuum obctoAatenctsata m ga Bu npepoctaBum otrosop. Llle ce ctpemum pga
obpaboTBame 6bP30 M CNpaBeaIMBO BCUUKM Xanbu, CUrHaaM n Moabu, KOUTO MNOAYYMM
BBB BPb3Ka C Nn1aTexHa ycayra, npegocraseHa ot BACB Pay. [NelnHeTuKc e ce nponsHece
no BcAka Bawa noctbnuna xanba B nncmeHa dopma Ha xapTveH HocuTen n/uanm ypes
MMCMEH OTroBOP, M3MpaTeH Ha ajpeca Ha Bawarta enekTpoHHa nowa, NOCoYeH npes,
Hac/Bawwmsa wmenn, peructpupaH npu Hac/ kato [lenHeTukc we Bu yBegomu 3a
peleHneTo cm B Cpok Ao 15 paboTHM AHWM OT nosyyaBaHeTo Ha >xanbarta Bu. o
N3KJOUEHME, aKo He MOXEM Ja ce NPOoM3HeceM B Cpoka Mo NpeaxoAHOTO U3peyeHme no
He3aBMCeLLM OT Hac MPUUUHMK, Wwe Bm m3npatmm oTroBop, B KOWTO SICHO Lie MOCOYUM
npuyMHUTe 3a 3abaBaTa, KakTo 1 CPOKa, B KOWTO LLEe NOAYyUnTE PeLLEeHNETO HM No Xanbata
Bu, KOWTO Cpok HAIMa Aa HajBuwwaBa 35 paboTHU AHM OT NONyYaBaHETO Ha Xanbara Bu.

2.Ako He yBaxum >anbata Bu oTHOCHO nnatexHata ycayra BACB Pay wam ako He
nosyuymte OTroBOp B CpokoBeTe no T.1 no-rope, MoXe Ja OTHeceTe cCropa KbM
cekTopHata [NoMuputenHa KOMUCKA NO NaaTexHu cnopose kbM KomucmaTa 3a 3awmra
Ha notpebutennte B bbarapma. CbaencTBMETO Ha CeKTOpHaTa MOMUpPUTENHA KOMUCKA
MoXe Aa 6bAe NOMCKaHO Ces KaTo CNopPbT € OTHECEH 3a peluaBaHe oT MenHeTuke un e
Hananue peweHne — agpec: rp. Codouma 1000, na. CnaserikoB N2 4A, ten. 02/ 9330 589,
WHTEPHET cTpaHuua kzp.bg; e-mail: adr.els@kzp.bg. Korato crnopbT ce oOTHaca Ao
[OrOBOPY 3a OHMAWH Npoaaxbu nam ycayrv 3a pelaBaHeTo My MOXe Ja ce MOXe JAa ce
non3sa EnektpoHHata nnatdopma 3a OHMAWH pellaBaHe Ha NOTPebuTencku
cnopose: https://ec.europa.eu/odr/

3.Ako nmate xanba oTHOCHO npunoxeHneto BACB Pay, we Tpabsa ga ce cBbpxkeTe ¢
BACB Ha help@pay.bacb.bg
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XXIl. Cnopose ¢ Tbprosuu

AKO MMaTe CropoBe OTHOCHO MOKYMKW, HanpaBeHW ype3 Bawara MelHeTnKC KapTa uam
ypes Bawarta MNerHeTnKC cmeTka ypes npunoxxeHneto BACB Pay Tpabsa ga rv ypeaute ¢
NIVILLETO, OT KOETO CTe 3aKyrnuiu CTOKUTE WUAW ycayrute. Hne He HOCMM OTFOBOPHOCT 3a
KauyecTBOTO, 6€30MacHOCTTa, 3aKOHHOCTTa WM KakbBTO U Aa Buno Apyr HeAOCTaTbK Ha
BCSKAKBW CTOKM MW YCAYTW, 3aKyneHn ype3 npunoxeHneto BACB Pay. He 3abpaBsiTe,
ye cnej KaTo CTe n3nonseanu Bawara MNMenHetukc kapta nam Bawara MNenHeTnKC cmeTka,
3a Ja HanpasuTe nokynka uype3 npunoxeHneto BACB Pay, He MoxeM ga crnpem Tasu
TpaHcakumna 1 Bue HU AbaxuTe CbOTBETHUTE TakCK ako MMa TakmBa.

XXIIl. YacTnyHa HepencTBUTENHOCT

AKO HAKOW CbJ, NN KOMMETEHTEH OpraH yCTaHOBW, Ye AajeHa pa3nopesba B HacToALWUTe
O6wwn ycnoBus (MAM KOATO M Ja € 4YacT OT KOATO M Aa e pa3nopenba) e HeBaAuAHa,
He3aKOHHa WAW HeMpuaoXMMa, Tasn pasnopesba (MM yacT OT Hesd) Cce cuyMTa 3a
HecbllecTByBalla B HeobxoaumaTta CTemneH, HO BaAMAHOCTTa U MPUIOXKMMOCTTa Ha
ApyruTte pasnopenbuv Ha HactoAwmTe O6wwm ycnoBma HAMa ga bbae 3acerHara.

XXIV. Tpnno>xvm 3aKoH 1 e3uk

Tean O6wm ycnoBus ce ypexaar OT ObArapckoto npaBo W ca npesMer Ha
M3KAOUUTENHATa HPUCAUKUMA Ha Obarapckute cbavanwa. 3a  HeypeaeHuTe B
HacTtoAwmTe OB yCAoBMA BBNPOCK, CBbP3aHW C NaaTexHu ycayru, ce npunara 3MNYTC
N U3gajeHnTe akToBe 3a HEroBOTO npuaaraHe. Hactoawmrte O6LWm ycnoBuA ca N3roTBeHM
Ha 6bArapckm e3vk n C npuemaHeTo UM Bue ce cbrnacsaeate, ue UsnaTa KOMyHUKaLUA
MeXay Hac 1 Bac no Bpeme Ha AeNCTBMETO UM Le ce BOAMW Ha Bbarapcku esuk.

NMPEXOAHW N 3AKITHOYNTE/IHW PA3INOPEABU

1. Tean O6WM ycnoBus ca nNpuetn C peweHne Ha CbBeTa Ha AUPEKTOPUTE Ha
JenHetnkc"Al v Bamn3at B cuna ot gata 15.03.2021 r,;

2. Tean Obwm ycnoBua, 3aefHO C AokyMeHTa "lMeMHeTUKC TakCnm n AMMUTK", KOUTO e
HepasgenHa uyact oT ObwwuTe ycCnoBMA, Ca W3MeHeHM C peleHne Ha CbBeTa Ha
avpekTopute Ha ,lMenHetnkc” A ot 10.03.2021 r., BbB Bpb3ka C BbBEXAAHETO Ha HOBa
yCcnyra: BHacAHe Ha Mapu B Ha/JMYHOCT MO naatexHa cMmeTka 4ype3 CneuunaneH Kacos
TepMuHan. TbM KaTo NpoMeHuTe ca BbB Bawwa nosiza 1 nogobpaAsar 3awmrata Ha npasara
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By kato notpebuten, cBbp3aHM ca C MPOMEHM B YCTaHOBEHWUTE OT HaC JIMMUTU U C
AobaeaHe Ha HoBw ycnyrn B BACB Pay, Te3n npomeHu Lie Baa3aTt B cuna He3abasHO,
cumtaHo ot 15.03.2021 r. 3a Bcuukm lMoTpebutenn, peructpupanm B BACB Pay, kato
n3bopbT fann Ja ce Non3BaTe OT HOBUTE YCayrn e n3uano ot Bawa csobogHa npeueHka.

4. Tesn Obwwn ycnoBusa ca u3MeHeHwW C peweHve Ha CbBeTa Ha AMpekTOopuTe Ha
JlenHetnkc” A, ot 18.05.2021 r., BbB Bpb3ka C BbLBEXAAHETO Ha HOBWU YCAYru:
BB3MOXHOCT 3a 3aKynyBaHe W akTMBMpaHe Ha ENnekTpOHHW BMHETKM M Bb3MOXHOCT 3a
3ansalaHe Ha CMeTKM 3a KOMYHa/HO-OUTOBK yCayrn 1 3afb/KEHNA KbM AbpiKaBHa U
Ob6LWMHCKa aAMUHUCTPaLMA.

Tl KaTO NpoMeHunTe ca BbB Balla nonsa v ca cBbp3aHn 1 ¢ 4obaBsHE Ha HOBW yCAyrn B
BACB Pay, Te3n npomeHu e BAA3aT B cuna HesabaBHO, cumTtaHo ot 01.10.2021 r.
NOOTHOLWIEHNE BB3MOXHOCTTA 3a 3aKyrnyBaHe € akTMBMpaHe Ha EnekTpOHHU BUMHETKU U
cumtaHo oT 15.12.2021r. NO OTHOLUEHME BB3IMOXXHOCTTA 3a 3anjallaHe Ha CMEeTKWM 3a
KOMYHaHO-BUTOBM YyCAyrn 1 3a4b/KEHVA KbM Abp>KaBHa M OBLIMHCKA aAMUHUCTPaLmS,
3a Bcuukum MoTtpebutenn, pernctpupanm B BACB Pay, kato n3bopsbT ganm fa ce nonssate
OT HOBUTE yC/yrn e n3yano ot Bawa ceobogHa npeLeHka.
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