OobLWUA YCNOBUA 3A NMOJZISBBAHE HA
ENNEKTPOHHO MOPTMOHE
BACB PAY

Hactoawmte O6wn ycnoBms ce OTHAcAT AO M3MOAN3BAHETO Ha MAATEXHW YyCayru,
npeaocTaBaHN Ype3 MobunHoTo npunoxeHne BACB Pay — npunoxeHue, no3BosABaLLo
n3zaBaHe Ha NaaTeXXHW KapTun, 3BbPLUBAHE Ha NaaLaHna NOCPeACTBOM AUTUTaAN3NpPaHE
Ha nnatexHa kapta ype3 MDES (MasterCard Digital Enablement Service) Ha mMobunHo
yCTpouncTBo ¢ onepatuBHa cuctema Android u iOS, oTkpuBaHe 1 BOZeHe Ha MaaTexHu
CMeTKM B JieBa M eBPO Ha du3nMyeckn auua, KpeauTHU npeBogn OT U KbM TakmBa
naaTeXXHW cMeTku u apyru ycayru. [ogpobHO onucaHve Ha naaTexHuTe YCayru,
npepnarann ot ,lMenHetnkc” Al upe3 BACB Pay, ce Hamupa no-gony B ,[lnatexHu u
CBbP3aHW C TAX YCIYrv, npeanaraHy o1 lelHeTmkc Ype3 EnekTpoHHHO noptMoHe BACB

n

Pay".

N3puuHo Bu yBegomasame, ye HactoAwmte Ob6LWM ycnoBmua ce npunarat KbM BCUYKM
¢yHKUnoHanHocty, kouto BACB Pay npesocrtass, BbB Bpb3Ka C npegaaraHuTe ycayrum ot
JenHetnkc” Afl, kato Npu fobaBsHe Ha HOBW ycayry, HactoawmTe O6LWK ycnoBmA e
6bAaT CbOTBETHO AOMbJIBAHW, MO pesa, MOCOYEH MO-A0NY.

Heobxoanmo e aa npoyertete BHMMaTeNHO Te3n O6LWm ycioBua 1 Aa 3anasute Konue oT
Tax 3a Bawwna apxms. MoxeTe Aa nckate OT Hac NO BCAKO BPeMe Korue OT HacToAlnTe
O6wWwwn ycnoBus, Kakto M OT MPUAOKMMUTE TapudK 3a TakCU U TEKYLLM AUMUTU U/Uau
n3BNeYveHue 3a NociegHnTe TpaHcakumnm, n3BbpLueHn ypes Bawmna BACB Pay.

Te3n O6wWwm ycnoBuA ypexaaT CbAbpXXaHMETO Ha AoroBopa Mexay Bac, B kauectBOTO Ha
notpebuTen Ha enekTpoHHO nopTmoHe BACB Pay, OoT eaHa CTpaHa v OT Apyra CTpaHa,
JlenHetnkc” Al B KauecTBOTO Ha APY>KeCTBO 3a e/1eKTPOHHM Napu, AeNCTBaLLLO Ype3 CBOS
pernctpupaH npeacrasuten ,bbarapo-amepukaHcka kpegmTHa 6aHka” All, HapuyaHo 3a
kpatkoct ,BAKB”, koeto e K auue, OTroBapsAwo 3a pa3paboTtkata, TexHM4eckarta
noaapbXka v ekcnaoatauma Ha BACB Pay.

Te cbabp>KaT BaxkHa MHbOPMaLMA, KOATO MOXe Aa 3acerHe npasaTta Bu n Bb3MOXHOCTTa
Bu aa Bb3cTaHOBMTE Bawnte cpeactsa, npegoctaBeHu Ha ,MenHeTnkc” A/l 3a n3nbaHeHne
Ha naaTeXHW ycayrn. Hactoawmre obLwm ycnoBms nmaT 3Ha4Ye€HWe Ha PaMKOB A0OroBOp Mo
cmucbna Ha 3MYTMC. Ypes mHcTtanmpaHeto n aktmuempaHeto Ha BACB Pay Ha cBoeTo
MOBUMAHO ycTponcTBO Bre npuemate n ce cbriacsasaTte Aa cna3eaTe HactoawmTte O6Lwm
ycnosua. Cbrnacneto Bu ¢ HacTtosawmte O6Lwm ycnoBus ce gaBa No eNeKTPOHEH MbT Ypes
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Balwue enekTpoHHO m3saBaeHne. VIHcTanmpaHeTo un akTmBmpaHeTo Ha BACB Pay Ha BaweTto
MOBWAHO YCTPOWCTBO, MO peAa, MOCOYEH B MPUIOXEHMETO, LWe VMMa 3HaYeHMEeTO Ha
eNeKTPOHEH MOAMMC MO CMUCH/IA Ha 3aKOHa 3a eNeKTPOHHMA AOKYMEHT U eNleKTPOHHUTE
YAOCTOBEPUTENHN YCAyru, KaTo npuemanku tesn Oblwm ycnosus, Bue ce cbrnacasate, ve
npaBHaTa Cu/ia Ha Taka NonoXeHns Balw enekTpoHeH NoAMMC e paBHOCTOMHA Ha Ta3n Ha
caMOpbYeH Noanuc.

B oTtHoweHuATa mexay MenHetnke AL, BAKB kato MNpeactasuten Ha lMenHetuke A n
KnneHta /Hapuuann obuwo ,CTpaHunTe"”/, BCUUKN N3ABAEHUS, JOKYMEHTU U U3BAEYEHUS,
n3npaTeHn Mexay CTpaHuTe ce npuemar 3a eNeKTPOHHU AOKYMEHTW, MOAMNUCaHU C
e/leKTPOHEeH MNOoAMMC OT CbOTBETHaTa CTpaHa, KaTto Te3u eNleKTPOHHWU JOKYMEHTU ca
0bBbp3BalLM M MMAT Cuaata Ha BaaUAHW OPUTMHANHW AOKYMEHTM, C MOJIOXEH OT
CbOTBETHaTa CTpaHa camMOpbyeH MNOoAMWUC, MO CMUCbAA Ha 3aKoHa 3a efleKTPOHHUA
AOKYMEHT N eNneKTpOHHUTe yaoctoBeputenHun ycayru /3EAEYY/.

CTpaHunte ce yroBapsT, cbrnacseBat M Npu3HaBaT, Ye B OTHOLUEHMATa MOMEXAY WM,
CTOMHOCT Ha caMOpbYeH Noanuc, Ha ocHoBaHue 3EAEYY, nmat enekTpOHHN CPeacTBa, C
KOWUTO Ce NoAnucBaT eNekKTPOHHU U3ABAEHUA/LOKYMEHTN, BKAKOUNTENHO U: MapKMpaHe Ha
LdeK 6oKC” n/van HaTuckaHe Ha CbOTBETHWUA BUPTyaneH OYTOH W/uan BbBEXAAHE Ha
elHOKpaTeH YHUKaNeH KOJ 3a NoAMUCBaHE Ha eIeKTPOHHW U3ABAEHWUSA/ JOKYMEHTU OT
CTpaHa Ha KnneHTa.

B Te3n Obwm ycnosus:

. MEMHETUKC" o3HauaBa ,MelHeTnkc” All, CbC cepanmiie u afipec Ha ynpasaeHue: rp.
Codwus, obwmHa CtonnyHa, parioH ,JloseHew”, 6yn. ,Jxenmc bayuep” N2 76A, naptep,
BMMCaAHO B TbProBCKUA PerncTbp, BOAeH oT AreHuunsa no snuceanuaATa, ¢ EMK 131574695,
eNekTpoHHa nouwa: office@paynetics.digital .

MevHeTnkc A/l e ApPY>XeCTBO 3a €e/NeKTPOHHW Mapu, KOeTo npuTexaBa JULEeH3 3a
M3BbPLUBAHE Ha JEWHOCT KaTo JAPYXEeCTBO 3a ENeKTPOHHW napw, w3jajeH oT
YnpaButenHusa cbBeT Ha bbarapckata HapogHa 6aHka ¢ peweHne N2 44 ot 11.04.2016 .
“ e BMMCaHO B Perncrbpa, BoAeH oT bbarapckata HapoaHa 6aHka, KOUTO MOXe Aa 6bae
HamepeH Tyk [leMHeTuKC M3BbpLUIBA AEWHOCT MO W3JaBaHe M pPasnpocCTpaHeHue Ha
€NEeKTPOHHW Napu 1 NO NpeAoCTaBAHe Ha NaaTeXHWU ycayrn no uneH 4, 1.1, 1.3, 1.4, 6."6",
1.5, n 1.6 o1 3MYNC. bbarapckaTta HapoAHa baHKa OCbLLECTBSABA HAA30p Haj AeMHOCTTa Ha
MenHeTmKC.

" BAKB " o3HauaBa ,,bbJ/ITAPO-AMEPUKAHCKA KPEAUTHA BAHKA“ AA, cxc
cepanvuie n agpec Ha ynpasneHue: rp. Codusa, paroH p-H Cpegeu, ya. "CnaBsHcka" N2 2,
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BMMCaHO B TbproBckua perncrup un perncrbpa Ha FOJTHLL Ha AreHumaTta no BNncBaHuATa
¢ EVK 121246419, enektpoHHa nouwa bacb@bacb.bg, koeto e: (a) B pernctbpa Ha
NVLeH3npaHnTe 6aHKN 1 KJIOHOBE Ha Yy aecTpaHHu baHku B Penybavka bbarapua u e
pernctpupaHo ot bbarapcka HapogHa 6aHka KaTo npeactaBuTen Ha MNenHeTKC No yYneH
19 oT 3akoHa 3a nnatexHuTe ycayrm W naatexHute cuctemm m (6) ocurypsBa
pa3paboTkaTta, noagapbxkata U ekcnaoatnpaHeto Ha BACB Pay. bbarapckata HapoaHa
H6aHKa ocblLLecTBsABa Haj30p Hag AerHocTTa Ha BAKB.

~DANDBP" 03HauaBa ,PAVBP" AJl, cbC ceganvile v agpec Ha yripaaenue B rp. Codus,
6yn. Oxerimc bayuep 76A, et. MapTep, BNMUCAHO B TbProBCKWSA PErnucTbp, BOAEH OT
AreHuma no BnuceaHmATa, ¢, EMK 203617076. ®anbp e 4OCTaBUNK HA TEXHUYECKN YCAYTH
no ckaroueH gorosop ¢ bAKB, KOMTO Nnognomara NPesoCcTaBAHETO Ha MIATEXHW YCayru,
6e3 ga BAM3a BLB BlafleHWE Ha CpeAcTBaTa, KOUTO TpabBa Aa ObjaT npexBbpeHy,
BKNHOUUTENHO 4pe3 Cb3jaBaHe W MNogAbpXaHe Ha QPOHT-eHA cucteMa U MOBMAHO
NpUAOXKEHME.
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~Hne”, ,Hac” wam ,Haw" o3HauaBa [leHeTMKC n/man erHeTKC, AeNcTBaLLO ype3
BAKB, HapnuaHo B Te3n Obwum ycnosma n BAKB, B 3aBUCMMOCT OT KOHTEKCTa.

~BACB Pay” nan ,,MpunnoxxeHuero” o3HauyaBa MobuaHO npunoxeHune 3a Android n iOS,
ype3 KOeTo MOXeTe Aa M3Mona3BaTe yCayrute, onvcaHu B HactoawmTe Ob6wm ycnosus,
KoeTo Moxe ja 6bae m3terneHo 6e3nnaTHO OT enekTPOHHWUTe MarasmHu GooglePlay
n/mnn AppStore 1 KoeTo, KOrato € WHCTanAMpaHO Ha MOBUAHOTO YCTPOWMCTBO,
OCblLeCcTBABA Bpb3KaTa Ha NOTpebuTen Ha naatexHa ycnyra n Cuctemara lNenHeTmkc.

~Cncremara MenHetrnkc” nam ,EnektpoHHo noptmoHe BACB Pay” o3HauaBa OH-1aiiH
cucTema, Cb3gajeHa, onepupaHa v nogavpxaHa oT [leMHeTMKC, 3a uv3gaBaHe Ha
eNeKTPOHHW Napu, U3gaBaHe v yrnpaBaeHWe Ha NaaTeXHN KapTn, OTKPUBaHE W BOJEHe Ha
naaTeXHU CMEeTKN, N3BBbPLLBAHE Ha NJ1aTeXHU onepauunm, BKAKYNTENHO BHAacAHE Ha Napu
B HaJMYHOCT MO MJaTeXHa CMeTKa M3MbJHEHWEe Ha KPeAUTHU NPeBOAM, NpueMaHe Ha
naallaHns, N CBbp3aHMTe C TOBa CbbupaHe 1 06MeH Ha JaHHW, KOATO € AOCTbMHA npes3
MobunHo npunoxeHve (BACB Pay). [TeHeTMKC MMa MbAHU N U3KNHOUYUTENHUW NPaBa Ha
WHTeNeKTyanHa COBCTBEHOCT BbpXy LAnaTta cucrema.

.TnaTeXxHn n cBbp3aHm € TAX yCayru, npeanarasm ot NenHetukc upes EnekrpoHHHO
noptmoHe BACB Pay” o3Hauasa:

e rnpwuaaraHe Ha Mepku 3a komnnekcHa nposepka (KYC) Ha KnneHTn dmsmnyeckn anua
N TAXHaTa perncrpauma B NPUIOXKEHNETO;

e OTKpMBaHe W yrnpasJjieHVWe Ha T[UlaTeXHU CMETKY, PasNMyHU OT CMEeTKM 3a
enekTpoHHW napw, ¢ niamesuayaner IBAN, B BGN nam EUR - 3a pusnueckn anua;
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e M3AaBaHe Ha BMpPTyasHa nyaTexHa kapTta ¢ noroto Ha MasterCard 1 Bb3MOXHOCT
3a ynpaBsieHMeTo 1 upe3 npunoxeHneto BACB Pay: 61okupaHe/paszbaokmpaHe Ha
KapTaTa, noka3BaHe Ha AeTaliuTe Ha KapTaTa, Bb3MOXHOCT 3a YHMLLOXaBaHe Ha
BMpTyanHata nsatexHa MasterCard «kapta, KakTo ©  BB3MOXHOCT  3a
npeunsgaBaHeTo 1 upe3 npunoxeHneto BACB Pay;

e He3abaBHM P2P nnawanus;

e UM3BbPLUBAHE Ha BXOAALM U U3XOAALN KPeAUTHU NPEBOAU KbM/OT MNaaTeXHW
cmetkm B BGN m EUR - 3a dusnueckn anua;

e 3apexJaHe Ha CpefCTBa Mo naaTeXxxHa CMeTKa CbC naaTexHa kapta MasterCard nan
VISA;

. BHacCAHe Ha Napu B HAJIMYHOCT MO NnaaTexHa cmeTka ypes CnewunaneH Kacos
TepMuHan,

.Hennarexxuu ycnyru, npegnaraum upes ,,BACB Pay” o3HauaBa:

e BbB3MOXHOCT 3a NoAAbp>KaHe Ha ABa TapuPHU nnaHa 3a KnneHTtn pusmyeckn nmua;

e BbB3MOXHOCT 3a BK/JHOYBaHE B MPWJIOXEHWETO Ha NOANHM KapTu C bapkog,
n3gajeHn oT pasNNYHU JOCTaBUYNLIL HA CTOKU U YCayri;

e BM3yanM3MpaHe Ha TbProBCku BpoLLypu/nNpesnoxXeHnsa Ha pPasInyHn A4OCTaBYMLM
Ha CTOKW U yCayru;

e AaBTOMATU4YHWU HOTUDUKaALUWK;

e aHanu3 Ha pasxoguTe;

e Bb3MOXHOCT 3a M3MpallaHe Ha MOKaHW 3a perucrpauus B npuaoxexueto (referral
program);

o Live chat 3a o6cnyxBaHe Ha KAMEHTU B MPUAOXeEHMETO Ypes Intercom;

e Bb3MOXHOCT 3a 3aKynyBaHe 1 aKkTUBMpaHe Ha EnekTpoHHW BUHETKY;

~TenHeTnKC cmeTKa” 03HauaBa NiaTeXxKHa CMeTKa, Pa3InyHa OT CMeTKa 3a eNeKTPOHHM
napw, BogeHa oT [enHeTnKC Ha Balle nme, KOATO MOXe Ja M3Noa3BaTe 3@ U3MbJAHEHWETO
Ha naaTeXHW onepaumm u:- KOATO MOXe JAa e CBbp3aHa ¢ Bawarta naatexHa kapTa;- no
KOSITO Ce M3BbPLUBA 3apeXaHe Ha CyMU B CbOTBETCTBME C pa3gen |l oT HacTosAwmTe Obwym
YyC/IOBUA 1N OT KOATO Ce U3BBbPLUBAT MaaTeXxHu onepauun B CboTeBeTcTBME € pasgen |l ot
HacTosLmnTe O6wwm YyCNO0BUS;

~MnarexxHa onepauma” o3Ha4vaBa LeNCTBUE, MPEANPUETO OT KAMEHT Ha [NelHeTnKC nam
Ha Apyr AOCTaBUYMK Ha MAATeXHW YCAyru, Mo BHacAHE, NPEXBbp/AHE WAWN TerneHe Ha
cpeactBa OT/KbM MaaTeXxHa CMeTka WAM ype3 nsaTeXxHa kapTta, BkarouutenHo, POS
onepauusa, WHTepHeT onepauna wanm P2P onepauyusa/nnawaHe upes QR koa.

,POS onepauuna” o3HayaBa nnatexxHa onepauus, MHUUMMpaHa oT Bac ¢ lMenHeTmkc



KapTa BKJAHOUMTENHO upe3 Baweto MOBMAHO YCTPOWMCTBO, 3a 3aKyrnyBaHe Ha CTOKW MAN
ycayrm B 0bekT 3a  npogaxba Ha  Tbproeel, ¢ [lerHeTMkc  KapTa.

.VIHTepHeT onepauua” o3HauaBa niaTexHa onepauus, MHMLMMpaHa oT Bac 3a nokynka
Ha CTOKW WU YCNYTU B MHTEPHET Ype3 yebcalT Ha Tbpro.eL, KaTo ce N3MoA3BaT JaHHUTe
Ha Bawara MenHeTUKC KapTa.

.P2P onepauua” o3HayaBa nnatexHa onepauusa, HMUMMpaHa ot Bac 3a npexBbpasHe
Ha cpeacTBa OT Bawara NenHeTnkc cmeTka B cmeTka B [TeMHeTUKC Ha apyr notpeburen.

.BACB Pay PIN” o3HauaBa yHVKaNHVA INYEeH UAEHTUPUKALMOHEH HOMEpP, KOWTO CTe
3aganu 3a Bac KaTo yact oT NHCTaNaLNOHHWA npouec.

~MnawaHua upe3z QR kopa"” o3HauaBa nnaTexxHa onepauusa, npu koato BACB Pay
notpebuten reHepmpa QR kop, koMTO MOxe ga b6bae ckaHupaH oT apyr BACB Pay
notpebuten, C uen nNpexebp/sHe Ha cpeacTBa OT cMmeTku B [punoxeHuneto. Bcekn
notpebuten moxe fa reHepupa cobctBeH QR koA, 3a fJa nosyuum cyma OT Apyru
noTtpebutenn.

LMNaTeXxHO HapeXpaaHe": BCAKO HapexzaHe OT KAMeHT /nnateu/ kbM [MenHeTukc, ¢
KOeTO ce pa3nopexaa nsnbaHeHneto Ha lNnatexHa onepauusa. [NaaTteXXHOTO HapexaaHe
ce AaBa no e/IeKTPOHEH nbT.

~Kpeanten MpeBoa”: HaunoHanHa UM Npe3rpaHnYHa NaaTexHa ycayra 3a 3aBepsiBaHe
Ha naaTexHa CMeTKa Ha noJjiyyatens MNOoCPeACcTBOM eAHa WAN HAKOJKO MAaTeXHW
onepauuun, U3BbpPLUBaHM MO NaaTeXHa CMeTKa Ha naaTeua OT AOCTaBUYMKA Ha MaaTeXHM
yCnyrv, KOUTO BOAM MaaTexHaTa CMeTKa Ha nJaTteLa, Bb3 OCHOBA Ha AaZeHo OT nsarteua
HapeXzaHe.

.lMenHeTnKc KaprTa” o3HauaBa aebwuTHa BupTyanHa nnaTexHa kapTa, v3gageHa OT
MenHeTMKC Ha Bawe uvme, koATO e cBbp3aHa c Bawara MNenHeTnkc cmetka. [etanam
OTHOCHO Bawata [lerMHeTMkc kapta Moxe pga Bugute B BACB  Pay.

~BupTyasnHa nnate)xxHa kapta” o3HayaBa BuMpTyanHa JebuTHa [lerHeTMKC KapTa,
n3paseHa ot [lenHetnkc, ¢ BVIH mn noroto Ha kapToBa oOpraHu3auus, AOCTbMHa
nocpeacTsoM [praoxeHMeTo 1 upe3 KOATO MoraT ga 6baaT M3BbPLUBAHM MaallaHWA B
NHTepHeT cpeaa. BACB Pay npesoctaBs Bb3MOXHOCT Ha BCUUKM MNOTPEOUTENN, KOUTO Ca
3apeavav napv B BACB Pay, ga nonyuat gebutHa BupTyanHa kapTa 3a CUrypHU niallaHus
B MHTEPHET.



“3akynyBaHe U akTuBupaHe Ha EneKTpoHHM BUHETKM” O3HauyaBa HenJsatexHa ycayra
N GYHKLMOHANHOCT Ha [puraoxeHneTo, KOATO NpeaocTaBa Bb3MOXHOCT Aa 3akyrnyBaTe u
akTmempate EnekTpoHHW BUHETKW. HennatexHata ycayra ce npegoctaBa  oOT
JMMHTennrenTHu Tpaduk cuctemn” AL, EMK 201988199 (LUTC), upes Herosua npeacraBuTen
QDanbp” All, nocpeactBom cuctemata Ha ,A1 Bbwbarapua” EAL EVK 131468980 (,AT
Bbarapus”), no cunata Ha ckaroueH gorosop mexay WTC, A1 bbarapus n ®arbp 3a
NapTHbOPCTBO MPW OCbLLECTBABaHE Ha AEVHOCT No npojaxba Ha ENeKTpPOHHW BUHETKMW.

NTC e BnncaHo B HaunoHanHMA eNeKTPOHEH PerncTbp Ha HaLMOHaNHUTE OCTaBYMLN Ha
YyCyrn 3a eNnekTpoHHO cbbupaHe Ha Takca 3a M3MWHATO Pa3CTOAHWE Ha OCHOBaHWe
ckatoveH gorosop ¢ AreHuma L[TbTHa wHOpacTpykTypa® 3a npepoctaBsHe Ha
AOMBAHUTENHN YCAYT MO ONepupaHe Ha MyHKTOBE 3a akTMBaLMa OT AOCTaBYMK Ha YCAyrn
3a eNeKTPOHHO cbbupaHe Ha MbTHU Takcun.

MnatexHuTe ycayrn no KpeauteH NpeBog, NpAKO CBbP3aHW C NOocoYeHaTa TyK U onucaHa
B pa3gen Vllla HennatexxHa ycayra, ce  um3NbAHABAT  OT  [leMHeTMKC.

“EneKTpoHHa BUHeTKa"” 03HayaBa e/leKTPOHEH JOKYMEHT NO CMUCHbAA Ha 4. 3, an. 1 oT
3aKoHa 3a eNeKTPOHHUA [OKYMEHT W eNeKTPOHHUTE YAOCTOBEPUTENHW YCAYrK,
yAOCTOBepsBaLy, 3annateHa BuHeTHa Takca. EnektpoHHaTta BMHeTKa CbAbpXa yHUKaNeH
naeHTMdnKauMoOHeH HOMepP, AaHHWN 3@ PEerncTpaLMoHHNA HOMEP Ha MbTHOTO MPEBO3HO
CpPeACTBO, Abp>KaBaTa, B KOATO € PernctpuvpaHo, Herosata KaTeropus, gatata Ha
3annaliaHe Ha Takcara 7 nepuoga Ha Ba/MAHOCT.

~BMHETHa Takca” O03HayaBa Takca, KOATO NPeAOCTaBA NPaBO Ha e4HO MbTHO MPEBO3HO
CpPeAcTBO, OTrOBapALWO Ha m3nckBaHmata no un. 10a, an. 7 ot 3akoOHa 3a nbTuwiaTa, 4a
nosa3Ba 3a onpejeneH CPOK naaTeHata MbTHa Mpexa. BuHeTHuUTe Takcn ce cbbupart B
cboTBeTCTBME C Tapudarta 3a TakcuTe, KOUTO ce cbbupatr oT AreHuums "[TbTHa
NHPpacTpyKkTypa", n cbobpa3Ho Neprosa M Ha BasMAHOCT.

»~TaKcn” 03HauaBa TakCUTe, KOUTO AbAXUTE MO cuaata Ha HactoawmTe Obwm ycnosus,
BbB BpPb3Ka C M3MOA3BAHETO Ha NpeABUAEHUTE B TAX YCayrn. Bcnukm Takem ca nocoyeHu
B npuaoxeHue "MenHeTnKC Takcu U IMMUTL", KOETO € HepasAeiHa YacT OT HacToAWwmTe
O6wm YCNOBUA.

~MDES" 03HauaBa gurutannsnpaHe Ha kapta B MOOMAHO yCTPOUCTBO Ha [oTpebuTens 3a
M3BbPLUBAHE M MoJsiydyaBaHe Ha naawaHua. Nnatdopmara MDES agaBa Bb3MOXHOCT 3a
M3BbPLUBAHE Ha CUTYPHW OE3KOHTaKTHM MJallaHUs WM MNaalaHusa 4pe3 MOOUAHK
NPUNOXKEHMA.



»MobunnHo ycTpoiicTBo” 03Ha4aBa NPeHOCMMO MOBUAHO YCTPONCTBO, KOETO NOAAbPKa
NFC w»n pabotm Ha Android 50 OS wam no-HoBa Bepcus, wuam iOS.

.fpeaBapuTenHo 3apeaeH KpeaUT” 03HayaBa BCAKA CyMa, MPeABapuUTENHO 3apejeHa
OT Hac Mo Halua npeLeHKa M C NpPoMouMoHanHa uen no Bawarta lMeliHeTnKkC cmeTKa.

~fMonAnTtnka 3a noBepuTesNHOCT” 03HayvaBa [MonnTKa 3a NOBEPUTENIHOCT M 3aliMTa Ha
NNYHUTE JAaHHW Ha MobwunHoTo npunoxeHne BACB Pay w/wan lMonutnka 3a
NOBEPUTENHOCT W 3alyMTa Ha IMYHUTE AaHHK, obpaboTBaHn B BAKB npu nsnonssaHe Ha
mMobunHoTo npunoxeHne BACB Pay, B koaTo By npegoctaBame nHdpopmaums 3a ToBa Kak
MenHeTtukc, Paiibp u/unu BAKB obpabotBart Bawure NINYHU AAHHN npu
n3nos3BaHe Ha Mpwuno>xeHuero.

JMaeHTupukaumoHHo HuBO 1 o3HauaBa npoueaypa 3a uaeHTUOUKaLMA, KOATO
M3MCKBa Hal-Manko: 3a 6bArapcku rpaxaaHu: NnpeAcTaBaHe Ha NMYHa KapTa/nacnopT u
3aCHeMaHe Ha NNLEeTO, 3aefHO C NpejCcTaBeHna JOKYMEHT 3a CaMOJIMYHOCT B peasHO
BpeMe, a 3a rpaxzaHu Ha Abp>aBa uneHka oT EBponenckua cbro3: npeacTtaBsHe Ha
nacnopt/aAnyHa kapTa u 6aHKOBO M3BAEYEHWE UAWN APYT NAEHTUPUKALNOHEH AOKYMEHT,
KakTO W 3aCHEMaHe Ha /NMLEeTOo, 3aeAHO C MPeACTaBeHUs AOKYMEHT 3a CaMOJIMYHOCT B
peanHo Bpeme. VaeHTudukaumata ce wm3BbpPWBaA C aBTOMaTM3MpaHa CUCTEMaA
pa3paboTteHa oT Shuftipro https://shuftipro.com/, a npn HeOH6XOANMOCT faHHUTE MoraT
Aa 6baart npoBepeHu 7 oT cyxuTen Ha MenHeTmKC.

~JMaeHTnpmkaumoHHo HMBO 2" - O3HauaBa npoueaypa, B paMKuTe Ha KOATO, B
3aBMCMMOCT OT BMJa W pa3Mepa Ha ornpejesieHa niaatexHa ornepauusa U oueHkaTta Ha
pucka, NenHeTKC MMa NpaBo Aa M3MCkBa MO cBos npeueHka ot BAKB notpebutens
AOMBAHUTENHN JOKYMEHTU U Aekiapauunu, BKAUYUTENHO Aeknapauma 3a npousxos Ha
CpeAcTBa, Kato  ycC/0BME 3@  M3BbpLUBaAHE  Ha  ruJiatexHara  orepauus.

.06wwm ycnoeBna” ozHavasa HactoawmTe Ob6LWM yCnoBMA 1 BKAOYBA HallaTta Tapuda 3a
TakCW, KOATO MOXeTe Ja Hamepute B npuaoxeHue "MNenHeTMKe Takcnm 1 AMMmuTtn" ypes
Bawua BACB Pay wan Ha uvHTepHeT cTpaHuuaTa Ha: https://pay.bacb.bg/general-
terms.html MonnTrkaTta 3a NOBEPUTENHOCT BaXKM 3@ OTHOLLEHUATA MEXAY Hac, HO He e
yacT oT Obwwute yCcNnoBsus.

»~TpaHcakuma” 03HayaBa BCAKa TpaHCaKLMs, KOATO MOXe Aa 6bae n3BbpLueHa oT BawaTa
MenHeTnkC cmeTka/lleMHeTUKC KapTa, BKAKOUUTENHO MJaTeXxHa onepauus wn/wam
onepauus 3a obpaTtHO N3KyrnyBaHe.


https://shuftipro.com/
https://pay.bacb.bg/general-terms.html
https://pay.bacb.bg/general-terms.html

,TOKbHM" O3HauaBa HOMepa Ha KapTuTe, KOUTO MOOWIHMTE YCTPOUCTBA W3MO/3BaT
BMECTO HOMepa Ha KapTata, oTnedyaTaH Bbpxy nnaactmkata. MDES noteBbpxaasa
TpaHCakumMATa, AekpunTupaHa OT TOokbHa Ob6paTHO KbM HOMepa Ha KapTtata U ro
npenpatua Ha nspatens 3a oTopu3saums.

JIMMUTN" 03HauaBaT orpaHNYeHMs 3a Nosi3BaHe, KOUTO BaaT 3a Bawara lMenHeTnkc
kapTa v Bawara MNenHeTnkc cMeTka, KOUTO ca YacT oT HacToAwwmTe ObLLM YCNOBUSA N KOUTO
Ca NOCOYeHM B NpuioxeHne "MenHeTnKC Takcu 1 IMMUTK", KOETO MOXETE Ja HaMepuTe
ypes Bawwwns BACB Pay nan Ha yebcauTa Ha BAKB;

BAKB norpeburten”, “Morpebuten”, "Bue"” nam "Baw” o3HauaBa dpun3nyeckoto nunue,
KOeTO e maeHTnduumpaHo, ye e msternmno u nHcraampano BACB Pay, n koeto ce e
pernctpupano B [MpnaoXeHMEeTO € MBbAHOTO CM MMe, NpodecnoHanHa AeNHOCT, UMenn
agpec 7 MobuneH TenedoHeH HOoMep;

.TEPMUHA/ITHO YCTPOMCTBO ATM (AutomatedTellerMachine)" e 6aHkomat -
YCTPOWCTBO 3a TerJeHe Ha Napu B 6pow, naallaHe Ha yCayrn, 3BbpLUBaHe Ha CNPaBOYHMU
N APYrn NAATEXHW 1 HenaTeXHW onepauuy;

~CAELNANEH KACOB TEPMWHAN" e BbHWHO YCTPOWUCTBO, pPasNMyYHO OT
TEPMUHANTHO YCTPOWCTBO ATM, no3BonsBallo BHacsiHe Ha napv B HaJWYHOCT NO
nnaTexHa cmeTka B MNeHeTUKC, NoAABPXaAHO OT Anue, € KoeTo [MernHeTUKC e CKAYMNo
AOroBop M 0H603HauUeHO B CbOTBETCTBME C XapakTepUCTUKUTE W AaHHWUTE, MOCOYEHU B
MpunoxeHuneTto. MNMoHacTosAwem NenHeTUKC 13noA3Ba KaTo crneumaneH KacoB TepMUHaN
TepmuHanute KewtepmuHan, nogabpxaHu ot “WHtepkanutan [pyn" A c¢ EVK
200867847-nuue, KOETO e BNMCAHO B perncTbpa, BogeH ot BHB no uneH 19 ot 3akoHa 3a
NNaTeXHUTE YCAYTM W MAATeXHWUTE CUCTEMW, KaTo MpeacTaBuTen Ha [lenHeTmkc.

.KaptoBa opraHunsauna” osHauaBa Mastercard International (,Mastercard”), VISA
Europe (,VISA") nan Bcska apyra acoumauma nam opraHnsaums, nogabpxxalla cmcrema 3a
KapTOBWM pa3nialiaHus, NpUAoXUMKU No Hactosawmte O6LWKM yCnoBMSA, BKAKOUUTENHO
BCeKM dbuamnan, AbLEpPHO APY>XECTBO WM NPaBONPUEMHMK Ha KOWTO 1 Aa € OT TAX, B KOUTO
MeHeTMKC NpUTEXaBa YIEHCTBO M MMa Nnpaso Aa n3gasa KapTun 1 ga nprema nnaliaHus,
BKAKOUMTENHO  upe3  KapTm, npumemaHnm OT Ta3nm KapToBa  OpraHuM3auus.

~3abpaHeHa TpaHcakuma” O03HauaBa BCAKa OT ciegHuTe Bugose caenku:

1. BcAkakBu npogaxbm tmn ,nupamuaa”, NoH3n cxeMu nav Nnofo6HN MapKETUHTOBU UK
MaTPUYHK NporpamMu Wan Apyrn cxemu 3a "6bp3o oborataBaHe" MAN MHBECTULIMOHHM
nporpamu C BMCOKA AOXOAHOCT;



2. npoaaxbata, AoCTaBKaTa MAN 3aKynyBaHETO Ha He3aKOHHU NpPeAMeTV WAV NpeaMeTH,
KoWTO HacbpuaBaT nan ynecHasat He3aKOHHMWTe AeNHOCTY;

3. npoaaxbata, AocCTaBKaTa MAM 3aKynyBaHETO Ha danwnduumpaHn NPoAyKTU WUAM Ha
NPOAYKTH, HapyLUaBalLLy npasa Ha MHTeneKTyanHa cobcTBEHOCT;

4. NpoAyKTN AN ycayrn 3a obpaboTka vam arpernpaHe Ha naaliaHua OT TPeTn Anua;
5. npaHe Ha napw;
6. bmHaHCcmpaHe nan nponaraHaa Ha TepopusmMa;

7. nopHorpadus, eckopT ycayr n npogaxba v/vav pekiama Ha cekcyaaHu yeayru;

3ana3Bame cv NpaBoTO Aa AobaBsMe U ApYrn KaTeropum 3abpaHeHn TpaHCakLuW, KaTo
fobaBsMe TakvBa Kateropuv uam kbM Te3m OB6LM YCIOBUS AW B OTAE/NEH JOKYMEHT,
ny6ankyBaH Ha yebcaunT: https://www.paynetics.digital.

~MncmeHo” BkatouBa 1 umennn. Korato ninonssame gymute ,MUCMeH” Uan ,MUCMEHa
dopma” TOBa BKJIFOYBA n N3ABAEHUS, HanpaBeHwn upes NMennu.

»3MYNC"” o3HauaBa 3aKoH 3a NaTeXHUTE YCAYTU U NAaTEXHN CUCTEMN

l. U3ternaHe v aktuBmnpaHe Ha Bawwna BACB Pay ycayru:

1. Cb3paBaHe Ha Mpodwun: 3a ga unsternmute BACB Pay, Tpabsa psa cte HaBbpwmam 18
roAVHM W Ja npuTexasaTte AOMNyCTUMO crnopes HactoAwmTe O6wm ycnoBus MOBMAHO
ycTponcteo. Bne3ste B GooglePlay MarasuH n/van AppStore Ha MOBUAHOTO CY YCTPOMUCTBO
N M3NbJHETE MHCTPYKUUUTE 3a n3ternsHe. o Bpeme Ha npoleca Ha WHCTanvpaHe u

perncrpauymsa e b6baeTe NOMOJIEHN aa:
(@) npepocTtaBuTe BawuvTte AWMYHM AaHHW W AOKYMeEHTM, Heobxoaumun 3a Bawarta
naeHTndbmKaums;

(6) 3ajajete BACB Pay PIN;
(B) npouyeTtete n npuemere HacToAwmnTe O6wwm yca0BuA

(r) BbBEAETe KOJ 3a aKTMBaLMA, U3npateH Ha TeedOHHMA HOMEpP, BbBeAeH MO BpeMe Ha
pervcrpaumaTa.

AKO He CTe M3NBJAHWUAN HAKOSA OT CTbINKUTE, MOCoYeHun B (a) 4O (r) NO-rope, He MoXeTe Ja
3aBbpLumMTe rnpoueca Ha aktmsauua Ha BACB Pay;


https://www.paynetics.digital/

2. C nHcTanmpaHeTo Ha Baweto mobunHo yctpounctBo un pernctpupaHeto B BACB Pay,
cbrnacHo 1.1 no-rope, Bue ce cbrnacasate Aa n3nonssarte B CbOTBETCTBME C HACTOALLUTE
O6wm ycnosua ycnyrute, npegoctaBaHmu oT Bawma BACB Pay, kakTo ca onncaHun no-rope,
a umeHHO ,lnateXHW WM CBbP3aHM C TAX YCAyrn, npeanaraHyn ot [lerdHeTUKC uypes
EnektpoHHHO noptMoHe BACB Pay” n ,Hennatexnu ycnyrun, npeanaradn ypes BACB Pay”.
Ype3 nHcTannpaHeto n pernctpmpaHeto B BACB Pay Ha MOBMAHOTO cu ycTponcTeo Bue
npaBuTe M3ABNAEHME, Ye CTe MPUean 1 ce cbriacasaTe Aa cnassaTe HactoAwmte Obwm
ycnosus. [NpepoctaBaHuTte oT BACB Pay HennatexxHum ycayru, npegnaraHn ypes BACB Pay,
He MoraT Ja ce M3Mo/3BaT CaMoCToATeNHO 6e3 n3non3BaHeTo Ha [MenHeTMKC KapTa nan
MenHeTnkc cMmeTKa.

3. Kato yact oT npoueca no MHCTanauma 1 perncrtpauma we bbaete 3aabaxkeHn: [a
M3NbJHUTE U3UCKBAHMATA 3a MAeHTUdMKaLMA 3a OTKpuBaHe Ha [eMHeTUKC cmeTka w
n3gaBaHe Ha lerHeTnKC KapTa. He e gonyctMMo aa n3nonssaTe MbJHOMOLLHUK WU/Uan
TPETo Nuvue npu perucTpaumnata cM U M3non3BaHeTo Ha yCayrute, npesocTaBaHU 4vpes
BACB Pay.

4. OcobeHOCTV NpW NON3BaHE Ha yCayruTe:

Hezasucnmo ot dpakTa, ve cte nHctanmpann BACB Pay, Hama ga ce cumtate 3a "gonyctum”
Aa nmare MNenHeTnkc KapTa n MenHeTnKC  cMeTKa, oCBeH aKo:
(@) vmaTe NOCTOSHHO npebuBaBaHe B AbpXaBa 4neHka Ha EBponernickma cbro3 U
(6) cTe Ha Bb3pacT noHe 18 roanHN 1 MMaTe NPaBOCNOCOBHOCT Aa CKAtOYBaTE NMPaBHO-

o6Bbp3BaLL AOroBop, n
(B) CTe NpeMumHann BCUYKW HaWW M3NUCKBaHU WAEHTUOUKALMOHHK Mnpouesypu w
NpoBepKU 3a A0NyCTUMOCT 7 CUTYPHOCT, 7

(r) cTe HX NpeAoOCTaBUAN BanugeH N GyHKLMOHANEH UMeWA agpec n TenepoHeH Homep.
(8) HamaTe npeauwHa [enHETUKC KapTa, KOATO € 3akpuTa eAHOCTPaHHO OT Hac M

(e) He cTe B HapyLeHwne Ha Te3un O6wn yCNoBUSA.
(k) He e Hanmue apyr Baw peructpupan npodwmn B BACB Pay, upe3 KOWTO ycnewHo cTe
npemMmHanu npoueaypa no naeHtTndukayms.

He moxe pa npnemem perncrpauymata By, ako He cTe ,40MyCTUM”, TOECT He OTFOBapAT He
onucaHuTe no-rope ycnoBua. AKO He cTe ,J0onycTuM”, Mons He3abaBHO Ja ce OoTKaxeTe
OT BCUYKM OMUTU Ja ce pernctpupate npw Hac. Hue we npernesame 3asskata Bu 3a
nsnonssaHe Ha BACB Pay ko/ikoTO e Bb3MOXHO Mo-cKopo, a Bawata lMenHeTnkc cmeTka
n MNMenHeTnkc KapTa we 6baaT B CbCTOSAHME Ha ,00paboTBa ce”, 4OKATO He NPUKIHOUUM C
npoBepkaTta HM 1 He akTMBMpaMe Bawarta MenHeTnkc cmeTka n MNenHeTnke kapTa. Cbwo
Taka, MMame npaBo JAa OTXBbPAUM 3asaBkata Bu 3a nsnonssaHe Ha BACB Pay no Hawe
cBo6OAHO ycMOTpeHMe. B nepnoaa Ha pasrnexzgaHe Ha 3asBkaTta Bu 3a nsnonssaHe Ha
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BACB Pay nan no Bcako Bpeme B Obgelle, BbB Bpb3ka C Bawara NenHeTnkc cmetka u
MelMHeTUKC KapTa, BKAOUUTENHO 3a LEeAnTe Ha npeaoTBpaTABaHE Ha W3MaMu W/uau
n3nupaHe Ha napu:
(@) moxe ga B nomonum pa npeacraBute NMUCMeEHU AOKas3aTesCTBa, 3a Aa JAOKaxeTe
CaMOJIMYHOCTTa CW, agpeca Cu, NPom3xoda W/MAn MU3TOYHULMTE Ha PUHAHCMpPaHe Ha
cpeacTBata 3a 3apexgaHe Ha Bawata lMMenHeTnkc cmetka u [elHeTUKC KapTa; W
(6) Moxem pAa uv3BbpLIBaME MPOBEPKU/BepuduKaLmMa Ha caMoaMyHOCTTa Bum no
eNleKTPOHEH MbT AUPEKTHO WAW 4Ype3 M3MOJ3BaHE Ha MOAXOAALM TPeTW Nuvua, KaTo
AOCTaBUMLUM Ha YyCIyrm 3a nposepka Ha camMosnyHocTtta. Korato u3BbpluBame
nposepku/Bepndukauma Ha camoanyHoctta Bu, Bawa nnuyHa nHbopmauma moxe aa
6bae paskpuTa npeg TpeTu Anua, KomTo ca cepTmduuMpaHn Aa M3BbpLIAT MOJ06HM
nposepku/BepndurKaLma No HagaexHUa pes OT CbOTBETHUA KOMMETEHTeH opraH. Te3u
NpoOBepKM ca MNPOBEPKM Ha CaMOJMYHOCTTa W C/efoBaTeNHO HAMa Ja okaxat
HebnaronpuaTHO Bb3AeWCTBME BbpXy Balmsa kpeauteH penTuHr. Bbnpekun ToBa, Te3u
TpeTn Anua mMoraT Ja HarnpasAT 3anuc Ha CboTBeTHaTa MHopMaLMATa, KOATO MOXKe Ja
OCTaHe B apxvMBa WM KaTo A0Ka3aTencTBo, Ye e M3BbpLUeHa NpoBepka 3a NpoBepka Ha
camosinyHocTTa. HaweTto npuemaHe Ha 3aaBkaTta Bum 3a m3nonssaHe Ha BACB Pay we
CTaHe, Korato Bu nsnpatnm ysegomneHne B npoduraa Ha NPUNOXKEHMETO, Ye YCMNELLHO CTe
npeMyHann npoueaypute HM Mo naeHTMdrKauma 1 NpoBepka, OT KOMTO MOMEHT Lie ce
CunTa, Ye MMa AOoroBop Mexay Bac n Hac, KOWMTO AOroBOp Lie e CbC CPOK Ha BaJIMAHOCT:
TPW rOAVHMW, OT AaTaTa Ha NopaXkAaHeTo Ha AeNCTBME Ha AOroBopa (CPOK Ha AoroBopa) u
Cblna we 6bae NOAHOBEH aBTOMATUYHO 3a HOBWU TPW roAMHM, ako Bre He cTe 3aaBuau
N3PUYHO XeNlaHWEeTO CU Jla Cce NpeKpaTn 4orosBopa einH Mecel, Npeamn N3TMYaHeTo Ha Tpu
rOAVMHW OT JataTa Ha MNOpaxAaHeTo Ha JeWucTBMe Ha JoroBopa (Cpok Ha
Aaorosopa).Heobxoanmo e HeszabaBHO Aa akTyanvsmpaTe JNYHUTE CU JaHHM, aKo ce
npomMeHun BaweTo nme, agpec, AaHHM OTHOCHO AOKYMEHT 3a CaMOJNYHOCT, UMEWA ajpec,
HOMep Ha MobuneH TenedoH, NaaTexHa KapTa nanm nHPopmauma 3a baHKoBa CMeTKa Nan
npodecnoHanHa fenHocT. MI3ameHeHnATa B Te3M AaHHM MUMaT CMAa Mo OTHOLLEHMe Ha Hag,
CaMO OT MOMEHTa, B KOMTO cMe Buan NMcMeHo yBesoMeHn 3a Tax OT Bac. Hue Hama aa
HOCMM OTFOBOPHOCT 3a Bpeau, Npomn3TMyaLLm oT nponycka Bu ga ro HanpasurTe.

5. Bceku lNpeaBapuTenHo 3apeseH KpeauT, ako MMa TakbB, Le 6bae Ha pa3nosioxXeHue
cep ycrewHo NpVKIOYBaHe Ha npoueca Ha perucrpaums.

6. MNpwn nsternsHeTo nam goctbna fo npunoxeHneto BACB Pay Bue n3nonssate MobmaHM
AaHHW, 3@ KOWTO ce npwiara BawwmaTt pencreaw, AOroBop € NpeAnpuUATUETO, YMUTO
€NEeKTPOHHN CbOBLWMTENHN ycayrn nonsgaTte. TpaduKbT Ha MOOUAHW AaHHW, KOWTO
peanansnparte nNpu nsterasaHe v nosassaHe Ha [punoxeHuerto, ce Tapudupa 1 3anaawla
Cbl1acHO LLeHUTe Ha TapuPHMA NiaH, KOUTO Noa3BaTe No AOroBOpa CM CbC CbOTBETHOTO
npeanpuatve, nNpeAocTaBAWO eN1eKTPOHHM  CbOobWnTEeNHM ycayru. 3a  rnoBeue
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noapobHOCTN e HeobxoaAMMO Aa ce cBbpXeTe C Bawma foOCTaBUMK Ha €NeKTPOHHM
CbOOLWNTENHN ycayru.

7. MNpekpaTtaBaHe Ha OCHOBaHWe ,A0MNYyCTUMOCT":

HWe cu 3ana3BaMe MpPaBOTO He3abaBHO Ja MpekpaTvm Hawwua gorosop ¢ Bac u aa
3akpvem Bawara lNerHeTnkc cmeTka u lNenHeTMKC KapTa, ako MMamMe OCHOBaHWe fAa
cmATame, ve Bre He otroBapsTe Ha Te3n O6wm yciosus.

ll. 3apepete cmeTkata cu B [lenHeTUKC

MNpw nosyyaBaHe Ha yBeAOMEHME OT HaC, Ye YCneLwHo CTe NpeMuHann npoueasypuTe Hu
no uAaeHTMGUKaLmMa 1 npoBepka U CBBbP3aHOTO C TOBa BAM3aHe B CWMAa Ha AOroBopa
mexay Bac v Hac, moxeTe aa 3apeaute cBosATa [leMHeTMKC CMeTKa, KakTO € OnncaHo B
TO3M pa3gen |l ot HacToawmTe ObLWwKM yCIoBMA, CbC CPEACTBA, KOMTO Aa Ce M3MoA3BarT 3a
naatexxHu onepaunn. MmHMManHata cymMa 3a 3apexgaHe Ha Bawarta lNenHeTnkc cmeTtka
e nocoyeHa B npuaoxeHue "lenHetnkc Takcn n ammmutn". banaHcbT Ha Bawarta
MeHeTMKC cMeTka He TpsbBa Ja npeBullaBa OMNpeAeNeHUTE NUMUTK, CbIaCHO
npunoxeHve "MerHeTKC Takcn U AMMUTU", KOETO € HepasjesHa YacT OT HacTosawmTe
O6wwn ycnosua. NMoapobHN MHCTPYKUUKM 3a TOBa Kak Aa 3apeawnTte cBosiTa [MenHeTnkc
cMmeTka ca nocodeHu B BACB Pay. MoxeTe fa 3apexaaTe cmeTkaTa cu B [NeHeTUKC ypes:
(a) n3nonsBaHe Ha Bawa kpeaunTHa kapTa; uam (6) nanonseaHe Ha Bawa pebutHa kapta /
npeanaareHa kaprta.(B) Ype3 KpeauTeH npeBoj, CbriacHo npasuaaTta Ha Pasagen VII; )
ype3 BHOCKa Ha cpeacTBa B HAaAMYHOCT ype3 CneumaneH Kacos TepMuHan. [onyyeHute
MO TO3M HauWH CpeacTBa We H6baaT 3apeseHn 1 pasnosaraemun no Bawara MNenHeTHkc
CMeTKa c/ief, nojsyyaBaHe Ha cpejcTBaTta OT Hac.

AKO B pe3y/nTaT Ha onepauuvsa Mo 3apexjaHe ce MNpesuvLllaBaT efHO WAM MoBeye OT
OrpaHNYEeHMATa, MOCOYEHN B NpuioxeHue "MenHeTmnkc Takcn 1 AMMUTK", B 3aBUCUMOCT
OT cCAay4yas, onepauusTa HAMa Ja 6bae ogobpeHa npeaM nNpemMuHaBaHe Ha
NaeHTndMKaLMOHHO HMBO 2 UK onepaumaTa Wwe 6bae OTXBbpeHa.

Hue cu 3anasBame npaBoOTO fJa OTKaXeM Ja MNpuveMeM KOHKpeTHa onepauuns no
3apexjaHe UAM Aa AeakTMBMpPaMe ornpejenieH MeTOZ4 3a 3apexaaHe 6e3 npegussectue
Ao Bac, ¢ uen npepoteBpatABaHe Ha M3MaMu, MpaHe Ha Napw WAM BCAKaKBa Apyra
He3aKOHHa AenHOCT. Hune we Bu TakcyBame ¢ Takca 3a 3apeXfjaHe BCEKW MbT, KOraTto
M3BbPLUBATE onepauma No cMmeTkata Bu, 3a KOATO ce AbAXM TakaBa Takca, Cbr/acHO
npunoxeHueto "MenHetnkc Takcn n ammntn”. PaamepbT Ha Ta3n Takca 3a 3apeXxjaHe
MOXe Aa ce NPOMEHSA B TeYEHMEe Ha BpeMeTo cbraacHo pasgen XVI ot HacToswmte ObLwym
ycnoBuma. TekylwmTe CTaBKM Ha TakcuTe MoraT ga 6baaT HamepeHu B MPUIOXEHMETO
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"MenHeTnKC Takcn 1 AMMUT", KOETO e AOoCTbMHO Ype3 Bawwna BACB Pay, nan Ha yebcanta
Ha BAKEB.

IIl. 3non3BaHe Ha Bawata [leMHeTUKC cmMeTKa W
[lenHeTnKC KapTa

1. Cnep kaTo 3apeawute Bawata [lerHeTMkc cmeTka v Bawata [leriHeTMkc kapTta e
aKTVBMPaHa, NPW Hain4mMe Ha TeXHNYecka 06e3neyeHoCT 1 CbraacHo Te3n ObLwm ycnosus
BBB BCEKW OTAE/IEH C/lyYal, MOXeTe Aa n3non3eate cBoaTa [lerHeTuKc kapTa B paMKuTe
Ha Ha/JIMYHUTE MO Hea CPeCTBa, 3a U3BbPLUBAHE Ha niaTtexHun onepauyuun. Vimate npaso
Aa n3nonseaTe Bawarta MenHeTMKC cmeTka M Bawata MNenHeTUKC KapTa caMoO JIMYHO U
HAMaTe NpaBo Aa NpejoCcTaBATe NMOA3BAHETO UM Ha HUKOW APYr, KaKTO U HAMAaTe NpaBo
Ja npogasaTe VAWM MPEXBbP/ATE Ha HWUKOrO BB3MOXHOCTTA Ja v u3nossea. Ako
pa3peLwmnTe AocTbn A0 Bawarta lMenHeTukc cmeTka u/mam Bawarta MNenrHeTMKC KapTa Ha
apyro(n) nvue(a), Bve uwe Hocute nbiHa OTrOBOPHOCT 3a BCUYKM  TPaHCakLuu,
NHULMMPaHX OT ToBa anue(a). HAKon Tbprosum MoXe ga He npuemat naalaHusa ypes
MerHeTUKC KapTu. Balwa OTroBOpHOCT e Aa MpoBepuTe NMpPU BCEKU Tbprosel, KakBa e
HerosaTta noautuka. Hue He noemame HMKakBa OTFTOBOPHOCT, akO TbproseL, oTKaxke Aa
npveme naawaHe ypes MenHeTnkKC KapTa.

2. TpsbBa fa ce yBepuTe, Ye MMaA AOCTAaTbYHO HAJMYHOCT MO cMeTkaTa Bu B lMenHeTunkc,
3a Ja NokpueTe cymaTa Ha JajeHa TpaHCakuma N BCUYKN NPUNOXUMWN Takcu. Bb3MOXHO
e la OTKaXeM Ja U3BbpLIMM ornepaums, ako HAMaTe JOCTaTbyYHO Canjo, 3a Ja nokpuere
cymara Ha TpaHcakunaTa n BCUYUKM NPUIOXNMU Takcu.

3. Hama pga 6baat HauncnsBaHM HUKAKBWM AMxBM no Bawarta [NenHeTUkC cMmeTka.
HanunuHoctta no Bawata lenHeTMKC cMeTKa He € Aeno3uT M HAmaTte npaBo Ja
npeteHampare JNINXBMW.

4. Bcnukm MNenHeTUKC CMETKM ce BOAAT B Obsirapcku eBa UM eBpO 1 ca 0603HaUeHN C
MeXayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN). MNenHeTnKC cmeTkmTe MoraT ga 6baat
M3NOA3BaHW 3a M3MbJHEHME Ha MJIATEXHM Onepauunmn C KpeauTeH npesos. Bue moxe ga
noayyasate KpPeauTHWU MNPeBOAMW, BKIHOUUTENHO KPEAUTHU MNPEBOAWN, HapeaeHn upes
6aHka, no Bawara lNenHeTnkc cMeTka, KakTo 1 Aa HapeXaaTe KpeanTeH npeBos oT Bawara
MerHeTMKC cMeTKa KbM Apyra naatexHa cmetka, obo3HauveHa c¢ IBAN, BogeHa ot
[LOCTaBYMK Ha MAaTeXHW ycayru, avueHsvpaH B Penybavka bbarapus wam B gbpikasa
uneHka Ha EC. N3nckBa ce npeMrHaBaHe Ha naeHTUOUKaLMOHHO HMBO 2 3a U3BbPLUBaHE
Ha KPeAMTHW MPEBOAN WAM MNPEBOAM upe3 KapTa oT Bawata [leHeTMKC cMeTka, Ha
CTOMHOCT, HajBMLABalla JseBOoBaTa pPaBHOCTOMHOCT Ha 1000 eBpo wauM TAXHaTa
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PaBHOCTOMHOCT B apyra BanyTa.

5. MenHeTMKC M3MbAHABa KPEeAUTHM MpeBoAu B cpokoBeTe, yctaHoBeHu B 3MYTC, a
NMEHHO:

- AKO He e yroBopeHO Apyro Mexay Hac u Bac, HapexzaHe 3a KpeAuTeH MnpeBoj OT
Bawara MNenHeTnKC cmeTka KbM apyra NerHeTUKC cMeTKa ce M3NbJHsABa He3abaBHO Npwu
nosyyaBaHe Ha HapeXxgaHeTo B [MelnHeTuKC, Npu Haanume Ha JOCTaTbYHO CPeAcTBa Mo
MenHeTnkc cMeTKaTta Ha naateua.
- MNenHeTMKC, KaTo AOCTaBYMK Ha NAATEXHM YCAYTX Ha NaaTeLa, OcurypsBa 3aBepsaBaHeTo
Ha nnateXxdHaTa CMeTKa Ha AOoCTaBYMKa Ha MAaTeXHW yCayrn Ha noayyartens, ako e
pa3nnuyeH oT MenHeTUKC, CbC CymaTa Ha nJsatexxHata onepauus A0 Kpas Ha cnejBalums
paboTeH AeH cnej MOMEHTa Ha MoJiydaBaHe Ha MaaTexXHOTO HapexaaHe. [onyuveHuTe
HapexXaaHusa cnes 15 yaca Ha paboTHMA AeH uan noayyeHu B HepaboTeH AeH, ce cumTart
3a noayyeHn Ha cnepBalms paboTeH AeH.
-Mpn KpeantHn npesoan, HapeaeHu BbB Bawa nonza, Bawara lNenHetnkc cmetka ce
3aBepsBa B JeHs, B KOWTO CyMaTa e NoJlyyeHa no cMeTka Ha lNerHeTnKe, KaTto AoCTaBumK
Ha MAaTeXHW yCayrn Ha nosydatens. AKO cymata e noJsiydeHa no cMeTka Ha lNenHeTukc,
cnea 15 vaca Ha paboTeH geH man B HepaboTeH AeH, ce CMATa, Ye e MoJjiydeHa Ha
cneasalyms paboTeH AeH.

6. He e Bb3MOXHO TernieHe Ha napw B 6pown oT Bawara lNerHeTUKC cMeTKa, a TerneHe Ha
cymu B 6pon oT Bawarta lNMenHeTUKC KapTa € Bb3MOXHO camo ype3 ATM B pamkuTe Ha
NNMUTWTE, onpegenerHn B npuaoxexuve "MerHetnke Takem n ammmnti'.

BHacAHeTO Ha napu B 6pon no Bawata lNenHeTMKC cMeTKa € Bb3MOXHO CaMO u4pe3
ycayrata BHacAHe Ha napu B HaJIMYHOCT MO naaTexHa cMmeTka ypes3 CrneunaneH Kacos
TEPMWHaA, NpX Cna3BaHe Ha yCnoBMATa U NMMUTUTE, MOCOYeHN B Hactosawmte O6wm
yca0BuA n NPUNOXEHMNETO L1enHeTnkc Takcu n ammutin”.

7. CymaTa, KOATO MOXeTe Aa m3pa3xoasaTte ¢ Bawarta lNenHeTnkc kapTta, Moxe ga 6bae
orpaHuyeHa crnopes npuaoxeHune “lMenHetnkc Takcn U AMMUTK', npaBuiata Ha
cboTBeTHaTa KaptoBa opraHmsauusa uam ot NoAUTUKUTE 3a NpMemMaHe Ha njiawaHusa Ha
CbOTBETHUA TbproseL,. [enHeTKC nMa NpaBo Aa onpeaens AMMUTL NMPKU U3MoA3BaHe Ha
Bawarta lNMenHeTUKC KapTa, OTHACALM Ce 3a eAHa CAeNKa, 24 Yaca, 3a CeleM NMOPEeAHN LHW,
3a 30 nopegHW AHM 1 3a MakCMManeH 6por onepaumm 3a CbOTBETHUA NMEpPUOA (TMMUTH
3a TerneHe/nnalwaHe/BHacsiHe), KakTo M 3a HaJIMYHOCTUTE K onepaummTte no MenHeTnkc
cmeTkaTa Bu. Mo cbobparkeHuns, CBbp3aHM C OLeHKaTa Ha pucka, [erHeTnkc moxe aa
NPOMEHS €AHOCTPAHHO OMNpeseneHnTe IMMUTK, 3a KOeTo He3abaBHO e Bu yBegomum
ype3 npunoxeHve "lNenHeTnkC Takcm M AUMUTA" MAM NO APYr MNOAXOAALL HAYWH.

8. e npucnagHem CTOMHOCTTa Ha Bawwute TpaHcakuuu OT canfoTo Ha cmeTkaTa Bu B
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MenHeTmkc. Cblo Taka LWe npucnajgame BCUYKU MPUNOXKMMU TaKCW, BeAHara LOM Te
CTaHart ABDKNMMN oT Bac.

9. Hapea c TtoBa, Bue ce cbrnacasare v 3ajgbskasaTte npej Hac ja He HapyllasaTe
npaewuaaTta 3a JocTbn Jo npuaoxeHneto BACB Pay, kakTo 1 fa He npaBuTe KakBUTO 1 Aa
61no onuTK, Aa NpPekbCHeTe UAN Aa HaKbpHUTE GYHKLIMOHANIHOCTTA MY, BKIHOUUTENHO,
6e3 orpaHunyeHue: Aa He pasnpocTpaHaBaTe GannoBe, CbAbpPXKALLM BUPYCH, MOBPEAEHN
darnose nnn gpyr nogobeH codptyep nam nporpamu, KOMTO MoraT Aa 6baaT N3Non3BaHu
3a fJocten, moauvduumMpaHe, M3TpMBaHe WAM MNOBpeXjaHe Ha anioBe C JaHHW.

10. 3abpaHeHo e pga nsnonseare lNenHeTnkc cmeTkata Bu 1 Bawara MNenHeTnkc kapra:(a)
3a noJsiydaBaHe Ha njawaHusa B 6poin B HapylleHWe Ha HOPMaTUBHWTE OrpaHUYeHns B
Ta3n 061acT M NOCOYEHOTO B HacToaLwmTe O6LM ycnoBus (Mam 3a nognomMaraHe Ha Apyru
B TakaBa AerHocT);(6) B NpoTMBOpeUmne C NPUIOXKUMUTE 3aKOHOBM WAN MOA3AKOHOBW
HOPMaTMBHW aKTOBE, BKJIHOUMTENHO, 6€3 OrpaHMUeHmne, Te3un, KOUTO Ce OTHACAT A0 npaHe
Ha napw, uW3MaMa, TMpecTblHa AeWHOCT, GWHAHCOBM YCAyrM WAM  3aluTa  Ha
notpebutennte;(B) BbB Bpb3ka CbC CAe/Ka, KOATO e 3abpaHeHa caenka CbracHO
HacTtoAwmTe O6LWM yCI0BMA MM KOATO HapyLlaBa NnoanTMKaTa Ha CbOTBETHUSA TbproseL,
nan 3a TbProBCKM nnu 6un3Hec uenu.

11. Mo oTHoWeHWe Ha Bawa MenHeTMKC cMeTKa, KOSATO € AOCTbMHA OHAAlH, B Ciyyal, ve
€ Haauue M3pWYHO cbrnacve ot Bawa cTpaHa, gaseHo npeaBapuTenHO ¢ Gopma U
CbAbpPXKaHWe onpeaeneHn oT Hac, NMenHeTUKC Nprema onpeaeneHu naaTexHn onepawum
Mo cMeTKaTa Aa Ce MHULMMPAT Ype3 JOCTaBUMK Ha NAATEXHU YCIYrM N0 MHULUMPaHE Ha
naaljaHe.

12. Mo oTHoWeHWe Ha Bawa MelnHeTMKC cMeTKa, KOSATO € AOCTbMHA OHAAlH, B Ciyyai, ye
€ Haauue M3pUYHO cbrnacve ot Bawa cTpaHa, gaseHo npeaBapuTenHO ¢ Gopma U
CbAbpP>XKaHWe onpeaeneHn OT Hac, NMelHeTMKC nprema Aa npesoctass MHboOpMaLms 3a
CMeTKaTa Ypes3 A0CTaBUMK Ha yCAyrn No NpeAocTaBsaHe Ha MHOpPMaLMs 3a CMeTKa.

IV. OgobpsaBaHe Ha NaaTeXHW onepauum

1. Tpabea ga ogobpute BCsAka TpaHCaKLMA B MOMEHTA, B KOWTO T4 6bje MHMLUMMpPaHa OT
Bac.

2. N3BbpBaHeTo Ha POS onepaumsa, KOATO He e VIHTepHeT onepauums, Wwe ce cuuTa 3a
HapejeHa oT Bac:
-Npuv U3NoA3BaHe Ha aurnTtanamsmpana ,lerHeTukc kapTa: Bue otopumsmpare MNaatexHaTa
TpaHcakumsa ¢ aurntanmsmpara NenHeTnke KapTa, korato ypes npunoxeHveto BACB Pay
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Ha MobunHoTo Bu ycTponcteo Bue gokocBate MobunHus cvn TenedoH ao 6e3KOHTaKTeH
TepMMHan C uUen u3BbplwBaHe Ha naawaHe wn BbBexgate BACB Pay PIN wam
NnoTBbpPXAaBaTe onepauunaTa C NPbCTOB OTNeYaTbkK MAM 4Ype3 NMLEBO pasro3HaBaHe.
-npu un3non3eaHe Ha ¢usndecka [leriHeTMKC KapTa, Bue oTopumsumpate [lMnatexHata
TpaHcakumsa ¢ dusmyecka lMenHeTUKC KapTa, Ypes nocTaBaHe/npeacTaBsHe Ha KaptaTta Ha
MOC ycTtponctBoTo 1 BbBexXaaTe Ha NMH oT knaBmatypata Ha MNOC ycTponcTBOTO, ako
TakbB e NoviCKaH;

3. KpeantHn npesoan/P2P onepaunn/naawanmna ypes QR koa/onepaumm No BHacAHe Ha
napv B HaIMYHOCT NO naatexHa cMeTka ypes CneunaneH KacoB TepMUHaN Le ce cumTaTt
3a HapegeHwu oT Bac, korato Bnesete B npoduna cvn B npunoxxeHmneto BACB Pay — HeLwo,
KOeTo camo Bue npuTexasare:
(@) Npn KpeanTHW NPeBOAN - MOMbAHUTE NAATEXHO HapeXAaHe 3a KpeauTeH npeBoy B
npuaoXeHeTo Kato m3bepete OYTOH ,M3npallaHe Ha napw, nocie mnsbepete OyTOH
LKpeanteH npeeoa” n mn3bepete Bawarta lNenHeTnkC cmeTka, UMe (HaMMeHOBaHMeE) Ha
nosy4yatens; MexayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha noayuatens, cyma Ha
naaTexHata onepauuvsa, BajayTa Ha naaTexHara onepauus, gata 3a U3MNbJHeEHWe,
OCHOBaHuve (MHopMauma 3a noayyartens), AOMbAHUTENHN MOACHEHUA W MNOTBBbPAUTE
naaTeXXHoTo HapexgaHe kato BbBegeTe BACB Pay PIN (Hewo, koeTto camo Bue 3HaeTte)
NN NONOXMUTE NPBCTOB OTMNEeYaTbK BbPXY CEH30pa Ha TesiepOHa U (HeLo KOeTo e caMo
Bawa xapakTepHa 0cOBeHOCT), AN N3BbPLUMTE INLLEBO pa3no3HaBaHe upes TenedoHa cu
(Hewo, koeTo e camo Bawa xapaktepHa ocobeHocT). 3a Bawe ynecHeHne, OTHOCHO
onpeaeneHn ycayru, npeanaraHu upes [lpunoxeHueto, [MpuaoxeHMeTo Moxe Aa
reHepvpa aBTOMaTMYHO NOMbJAHEHO HapeXaHe 3a KpeauTeH npesBog, KoeTo Bue cnesa
A2 NpoBepuTe N NOTBbPAMUTE, MO HAUMHA, MOCOYEH No-rope. 3a Aa M3BbPLUMTE YCMELHO
KpeauTeH npesog, Bue Tpabsa ga cTe npeMmHanyn ycnewHo CbOTBETHOTO HEOOXOAMMO
NAEHTUPUKALMOHHO HMBO M Ja MMaTe akTMBHa cMmetka c IBAN B [lenHeTukc
(6) npn P2P onepauuun Hag 25 nea/nnawaHns upes QR koa - nsbepete gaHHUTE Ha
cMmeTkaTa B [enHeTUKC, No KOATO UckaTte Aa NPeXBbPANTE CPeACTBa (MO MOBUAHMA HOMEpP
Ha CbOTBETHMA NMpuTexXaTten Ha cMeTkaTa Uau ypes ckaHupaHe Ha QR koa reHepupaH ot
noTpebuTens, No UMATO CMETKA e Ce U3BBPLUM NPeBOAa) U NOTBbPAUTE MAATEXHOTO
HapexgaHe kato BbBegeTe BACB Pay PIN (Hew,o, koeTo camo Bue 3HaeTe) nam nonoxure
NPBbCTOB OTMeYaTbK BbPXy CeH3opa Ha TenepoHa cu (Hew,o, KoeTo e camMo Bawa
XapakTepHa OCOBEHOCT), MAN M3BBbPLUMTE JANLEBO pa3no3HaBaHe upe3 TesedoHa cwu
(Hewo, koeTo e camo Bawa xapaktepHa ocobeHOCT). 3a Aa M3BbPLWMTE YCNELWHO
TpaHcakumnsa P2P, Bue n nonyuatenar Ha naawaHeTo TpsabBa Aa cTe NpeMuHanm yCcnewHo
CbOTBETHOTO HEOHXOANMMO WMAEHTUPUKALMOHHO HMBO W Aa UMATe aKTUBHWU CMETKM B
MenHeTmkc. B cnyyan, yue nonyyatenat Ha npeBoga npu P2P TpaHcakuus HAMa akTMBHa
MeHeTMKC CMeTKa, AafeHOoTO OT Bac naatexkHO HapeXaaHe HsaMa Ja 6bje U3MbJHEHO,
A,0KaTO NoayyaTenaT Ha NpeBoja He Noayun akTMBHa [erHeTMKC cMeTKa, KaTo CymaTa Ha
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NpeBoAa, 3aeHO C Ab/KMMUTE TaKCK, aKo MMa TakmBa, e 6bae 6aokmpaHa no Bawarta
MenHeTMKC cMeTKa. B cayyamTe no npeaxofHOTO M3pedyeHne nosyyatensT Ha NpeBoAa,
aKko e Bb3MOXHO, We 6bae NOKaHEH Ja W3BbPWN HeobxoaMMUTEe [AEeNCTBUSA 3a
aKTMBMpPaHe Ha Herosa MenHeTUKC CMeTKa C Lien noJslydyaBaHe Ha cyMaTa no NpeBoAa, KaTo
no Balue nckaHe nam ako B CPOK OT 3 AHW OT NOJyYaBaHe Ha NJaTeXHOTo Bu HapexaaHe
nosydyatenat Ha npeeoga npu P2P TpaHcakums HsAMa akTvBHa [lerHeTMKC cMeTka,
naatexxHoto Bum HapexpaHe we 6bae OTXBbP/IEHO M CymMaTa Ha MPEBOAA, 3ae4HO C
AB/KMMUTE TakcK Wwe 6bae otbokmpaHa ot Bawarta MenHeTukc cmeTka;

(B) npw BHacAHe Ha NMapw B HAaAWYHOCT MO naaTeXHa cmeTtka 4ype3 CreumaneH Kacos
TepmuHan - usbepete B [lpunoxeHneto ycayrata ,3apexpaHe Ha napu uypes
KewTtepmunHan”, npn KoeTo cuctemaTta Lie reHepupa efHOKpaTeH KoJ, KOWTO LWwe 6bae
n3BedeH Ha ekpaHa Ha lpunoxeHneto. To3m koa cnegBa fa 6bbae BbBeseH OT Bac B
cneunanHus KacoB TepMuHa, obo3HaueH kato KelTepmuHan, KaTo C BbBEXAAHETO MYy
Bue n3passasate cbrnacne v fasate HapexjaHe BHeceHaTa OoT Bac cyma, HamaneHa cbC
CbOTBETHUTE TaKCW, CbrNACHO MPUAOXKEHNETO "[TeMHeTnKC Taken 1 ammmtin®,  aa 6bae
3aBepeHa no cMmeTKaTa Bn B MenHeTmKC.

4. Mpwn nHTepHeT onepauwnun: Bue pasate HapeXxzgaHe 3a M3BbLPLUBAHETO Ha MJaTEXHU
onepauun 4ypes BrnuceaHe/nonb/jBaHe Ha HoMmepa Ha Kaptata, umeTo Bu, cpoka Ha
BaangHocT Ha Kaptata n CVC2/CVV2 koaa Ha KaptaTta n egHokpateH Koz (3 D secure),
aKo TakbB € MOWUCKaH B CbOTBETHUTE MOJIETa Ha MHTEPHET - CalnTa Ha TbproseLia, CbrNacHo
pa3gen VIIl. 3a onpegeneHn ycayrin, 3a KOUTO cTe ce aboHMpann 1 gaau cbraacue ga ce
yAbp>KaT aBTOMATUYHO OT Bawara MNelHeTUKC KapTa Ha onpeaeneH Nepuos OT BpeMe,
HAMaTe NMpaBO Ha peknamauumsa n TpabBa fa ce CBbpXeTe C Tbproseua ja aHyavpaTte
nepuoAnYHNTE TpaHcakuun. Noeeve nHGopMaLma OTHOCHO 0A006pSABAHETO Ha MAATEXHM
onepaumn ¢ KapTu, U3BBbPLLUEHM MO UHMLMATMBA Ha UK upes lNonyyaTens, ce CbabpXKa B
pa3gen VI oT Tesu O6wwm yCcNnoBsus.

6. MoxeTe fa oTTernnMTe UaM OTMEHUTE CbINAcMeTo CU 3a JajeHa TpaHCcakLmMs No BCAKO
Bpeme, 4okaTo To 6bAe nonyyeHo oT Hac. CbriacMeTo 3a M3BbPLUBaAHE Ha TPaHCaKLMA He
MoOXe fa 6bje OTTerneHo (UM OoTMeHeHO) OT Bac, cnes kato cme ro noayumau. Korato
Mexay Hac u Bac e yroBopeHo nnalwiaHeTo Ja 6bje M3NBAHEHO Ha OMpejeneH [JeH,
MOXeTe Za OTMEHUTE MAATEXHOTO HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHUA JeH,
npeaxoxaall AOrOBOPEHNS AeH 3a niallaHeTo.

7.Bawweto cbrnacve 3a TpaHcCakuuvsa e ce cuMTa 3a MOJIYYeHO OT Hac, KaKTo ciejBa:
(@) 3a POS TpaHcakunm 1 VIHTepHeT onepauum - KbM MOMEHTA, B KOWTO MOJAYyUYUM
NHCTPYKLUMATA 3a naawaHe oT TbproseLa;
(6) 3a kpeanTHu npeoamn/P2P TpaHcakymm/nnawanmsa ypes QR Koa - B MOMEHTa, B KOUTO
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NOAYyYMM MHCTPYKLMATA 3a NaallaHe/nnaTtexxHo HapexaaHe oT Bac upes3 npuaoxeHneto
BACB Pay;

(B) 3a onepavmum No BHacAHe Ha Napy B HaIMYHOCT MO naaTexHa cmeTka vpe3 CrneunaneH
KacoB TepMMHan - B MOMEHTa, B KOWTO MosyuymM MHbopmaLma 3a HapexgaHeto Bu 3a
BHacsfHe Ha CbOTBETHaTa CyMa 4Ype3 cboTBeTHMA CnewunaneH KacoB TepMUHaAN.

V. bnokmpaHe Ha Bawata [lemHeTnkc cmeTka wau

[enHetnkc KapTta mn oTxBbpsasgHe Ha TpaHcakuum OT
Bawara NenHeTnkC cmeTka:

1. Hne moxxem no BCAKO BpeMe ja npeycTtaHoBUM, OrpaHnynM nan geaktmsmpame BACB
Pay nan lNenHeTMKC KapTa, MAK Aa CNpPeM Wan orpaHnyYnMM AocTbra Ao Bawarta MNenHeTnkc
cMeTKa, UAu Ja oTkaxem Ja um3gagem mam 3ameHum BACB Pay wau kapta, nopaau

NPUYNHN, CBbp3aHu CbC CNefHoTO:
(a) HMe cMe 3arpuKeHu 3a CUrypHocTTa Ha npunoxeHneto BACB Pay naun Ha MNerHeTukc
KapTaTa, KOATO cme Bn n3ganu;

(6) 3Haem nam nogo3npame, ye Bawmns BACB Pay, Bawara MNeliHeTnKC kapTa nam Balwarta
MenHeTNKC cMeTKa ce M3Moa3Ba No HepaspeLleH, HE3aKOHEH WY U3MaMeH HauuH;

(B) TpAabBa fJa ro HanpaBuMm, 3a Aa ce CbObpa3MM CbC 3aKOHa Ha BCAKA MPUIOXMMa
RPUCANKUMA  UAM  C  UHCTPYKUMWUTe,  faseHn oT  KapTtoea  opraHusaums;
(r) yBegomeHu cMe, ye BalweTo MOBMAHO yCTPOMCTBO e 3arybeHo nam oTkpagHaTo, KakTo
e onncaHo noapobHo B paszen Xl; nan
(&) ako AOroBOPBT MeXAY Hac e bun npekpaTteH, KakTo e onMcaHo NoApPo6HO B pasgen
IX.2. Ako TOBa He 61 KOMMpPOMETMpPaNo HeobXOAMMUTE PA3yMHN MepPKM 3a CUTYPHOCT
n/vnn He 61 BUNO HE3AaKOHHO MO APYT HAYMH, KOraTo e NPaKTUYEeCKN Bb3MOXHO, HUe Lie
Bu nHdopmmpame 3a pgenctBuata no 1.1 nmo TtenedoHa wam No enekTpoHHaTa MoLua,
NMOCOYBaNKM NPUYMHUTE 3a CMMPaHe, OrpaHnYaBaHe Uan aHyanpaHe Ha Bawwma BACB Pay
mnn TlMenHeTnKC cmeTka wan [leMHeTUKC KapTa, CbOTBETHO 3a CMMpPaHeTO WAn
orpaHuyaBaHeTo AocTbna A0 Bawmna npodua nam 3a otkasa HY Aa nsgagemM wiv 3aMeHnM
byHKuUmoHanHocT B npunoxeHneto BACB Pay nan kapta lNMenHeTrkc. AKO He € Bb3MOXHO
Aa Bu nHpopmmpame npegsaputenHo, we Bu nHbopmmnpame HezabaBHO cief TOBa, KaTo
NOCOYMNM MPUYNHUTE 3a TOBA.

3. Hve we pebnokmpame Bawwmsa BACB Pay, MNenHeTukc kaptata Bu w/wam Bawara
[eMHeTMKC CMeTKa BbB Bb3MOXHO HaW-KpaTKM CPOKOBe, Ciej KaTo MpuYMHUTE 3a
6aokmMpaHeTo npectaHaT Aa CbliectByBaT U we Bu nHdopmmpame no tenedboHa mam
eNeKTpOoHHaTa nowa, korato cMe gebnokmpann BACB Pay, NenHeTnkc kapTaTta By n/mam
Bawara MenHeTnkc cmeTKa.
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4. Hne wMoxe fja oOTKaxem Ja U3BbPWWM MNaaTexdHa ornepauus,  ako:
(@) cangoto, HaaMyHO no Bawata [lerMHeETMKC CMeTKa MO BPeMe Ha onepauuata e
HeLoCTaTbyHO, 3a Ja MOKpuve cymaTa Ha orepauuvata U BCUYKU MPUIOXKUMU TaKCu;
(6) HMe, NO Halle YCMOTpPeHMWe, cumTame, yYe AencTBaTte B HapylleHWe Ha HacToAlmTe
Obwm ycnoBMA WAM  Ha NPWIOKMMWUTE 3aKOHW, nNpaBuaa W pasnopesdu;
(B) cuntame, ye onpeeneHa TpaHcakLUMA e NOTeHLMANHO NOAO3PUTEIHA NN HE3aKOHHa,
WAn HapywaBa HactosawmTe O6LWKM yCAoBMA MAN HA NPUNOXKUMUTE 3aKOHKW, NpaBuia u
pa3nopeabn wan HapylwaBa TbproeckaTa MOAUTMKA Ha OMpejeneH Tbprosew, WAu
(r) nopaan rpeLky, HeM3npPaBHOCTN (MEXaHUYHW UAN APYTK) WA OTKasu OT CTpaHa Ha
TbProBuW, NJATEXHN ONepaTopu, KAPTOBM MPEXM NN CXeMU 3a NallaHe, obpaboTsalum
TpaHcakuunm.

(a) He MOXEM Aa YAOCTOBEPUM CaMONIMYHOCTTa Bu;
() He  uM3MbAHABATE  pas3yMHM  UCKaHMA  OT  Hac  3a  uWHopmauwus;
(>k) ako MMame NMpuYmMHa Aa cuMTame, Ye CUTypHOCTTa Ha Bawwara MenHeTnkc cmeTka nam
MNenHeTnKC KapTa e buna KOMNPOMeTMpaHa Mo KakbBTO U @ € HaYuH uau ye Bue n / nan
BCAKO JApPYyro TPeTo Auvue ce onuteaTe Ja MWHUUMMpate WMAM Beye ca 3arnoyHanu
He3aKOoHHW/3abpaHeHn/Hepa3peLleHn TpaHcakuun Ypes/kbM Balwara MNMenHeTrKe cmeTka
n / nan upes MNerHeTMKC KapTa.

5. Ako oTkaxem Ja W3BbPLIMM Orepaums, OCBeH ako uHopmupaHeto Bu 6m
KOMMPOMETMPaNo PasyMHN MEPKM 3@ CUTYPHOCT nam 61 61no no Apyr HaUMH HE3aKOHHO,
Hue we B nHdopmmnpame npu nbpsBa Bb3IMOXHOCT U NPU BCUYKN Cydan 4O Kpas Ha
paboTHUA AeH Cnej AeHs, B KOUTO cMme noayumnm VickaHe 3a TpaHcakumsa. 3a POS
TpaHcakunMm obukHoBeHO we Bu wnHbopmupame cbc cbobuieHne 3a rpelwka B
6Ee3KOHTaKTHNA TEPMUHAA Ha TbproBeLia M pa3nucka, NOKa3Balla, Ye MialaHeTo He e
N3BBPLLEHO, BbMPEKM Ye B HAKOM Cayyan MoxeMm da Bu nHbopmupame no tenedpoHa nam
no eniekTpoHHa nowa. MNpu kpeanTHn npesoan/P2P TpaHcakumn/nnawaxma upes QR kog
Ha ekpaHa Ha [punaoxeHneTo LWe ce nNoaBM CbObLLEeHWe 3a rpeLlka, KOeTo NokasBea, 4e
niawaHeTo He e M3BbplleHO. MoxeTe Ja ce CBbpXeTe C Hac, 3a Aa nonutaTe 3a
NPUYMHUTE 33 OTKasa HWN Ja M3BBPLUMM Ta3u TPaHCaKLMA N 38 MHCTPYKLMK KaK MOXeTe
Aa nonpasuTe MHGOPMaLMATA, KOATO € AoBeNa A0 OTkasa HWU Ja 0400puM TpaHcakLums.
Mpw onepaunmn NO BHacAHe Ha Napuv B HaJIMYHOCT MO nJaTexHa cmeTka ypes3 CneuymaneH
KaCcoB TEPMUWHAN — Ha ekpaHa Ha CneLmanHma KacoB TEPMUMHAN e Ce NOsABMK CbobLleHne
3a rpeLuka, KOeTo rnokasBsa, Ye niallaHeTo He e N3BbPLUEHO.

6. Ako 6noknpame Bawwua npodun B BACB Pay we 6baar 6g0kmpaHn BCUYKM
OYHKUMOHANHOCTN.

7. Moxerte ga kopurnpare Bcaka MHbGOpMaLMsa, KOATO NpuUTexaBaMme, 1 KOATO MOXe Ja
HW Hakapa Aa OTKaXkeM JafieHa TpaHcaKL s, KaTo ce CBbpXeTe C Hac.
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VI. l3anon3eaHe Ha HeniaTeXXHUTE yCayry BKAKOUYBaHe Ha
NOANHW KapTu € bapKkog, 1 BU3yaan3mpaHe Ha TbProBCKU
6poypu/NpeanoXeHna Ha PasinNYHN JOCTaBUMLM Ha
CTOKU U YCNyru.

1. 3a ga gocTbNnUTE N M3MNO/3BaTe yCcayraTa BKAOYUBAHE Ha NOSIHWU KapTu ¢ bapkoa, Bue
ce cbrnacsBate fa npejocTaBuMTe HOMep Ha Bala kapTa 3a NOANHOCT, M3jajeHa oT
TbProBLM WM TbProBCKW Bepury, BbB Balleto enekTpoHHO nmopTtMoHe. Bnocneactue
fobaBeHMTe OT Bac KapTW 3a JOSJIHOCT MoraT Aa 6baaT M3Noa3BaHW AUPEKTHO npes
MOBUNIHOTO MpPWAOXEHME MpK MOKyNnKa Ha Kaca OT CbOTBeTHWs Tbprosel. Korato
nobaBsTe HOMepP Ha KapTa 3a JNOSIHOCT, TpsabBa Aa NpeAocTaBUTe MbjHA U AOCTOBEPHA
nHpopmauma. He moxeTe fa n3nonssaTe kapTa 3a JOSAJHOCT, KOATO He e Balla, 3a Aa
n3nonseate ycayrata.

2. MobunHoTto npunoxeHve Bu npepoctaBa Bb3MOXHOCT Aa pasriexzare TbpProBCku
6polwypn n odepTn OT TbProBLM WA TbPrOBCKW BEPUTM UAU AOCTaBUMLM Ha YCAYTW.
OdepTuTe ce akTyanmsmpar cnpsamo rpadmka Ha CbOTBETHMA TbProBeL,

VII. WM3nonssaHe Ha ycayrute ,3apexjaHe upes
KpeauteH npesos” wu ,VM3npawaHe Ha napu no
cobcTBeHa naatexHa cmeTka”

MoTpebutennte Morat fa 3apexzgaTr CMeTkaTa CM B MPUIOXKEHMETO, KaTo M3npaTtar
KPeANTEH TMpPeBOA, BKAOUUTENHO 6aHKOB npeBoA, OT CBOA MNaaTeXxHa CMeTKa,
BKAOUNTENHO OaHkoBa cMeTka, obo3HaueHa ¢ IBAN, kbM cBosi [leMHeTUKC cMeTka
obo3HaueHa c IBAN. Mons ga vmate npegBug, ye H6aHKaTa/AOCTaBUMKBT Ha MAATEXHMN
yCayru, BOAEL, naaTexHaTa CMeTKa, OT KOATO Ce MpaBu NPeBOAbT, Haln-BEPOATHO MMa
AOMBAHUTENHN TaKCK, KOUTO Cbbupa 3a nogobeH Tmn ycayru.

VIIl. 3non3eaHe Ha ycayrute ,BupTtyanHa kapra”

1. Bcnukn notpebutenn, Kouto ca 3apeauan napu B cBosAta ,[llenHeTUkC cmeTka”,
nosy4aBaTt Bb3MOXHOCT Aa noJsiyyat BupTyanHa kapTa. Te we morat Aa BuXxaart HoMepa,
fAaTaTa Ha u3tnyaHe n CVV koga Ha BupTyanHaTa kapTa camMo c/ief KaTo BbBeAaT CBOA
BACB Pay PIN.

20



2. Motpebutennte Ha BACB Pay we morat ga 6aokupat/pasbaokmpaT kaptata cu oOT
MOBMAHOTO CK YCTPOMCTBO.

3. BupTtyanHata kapTa ce usgasa kbvM ,[leriHeTMKC cMeTKaTa”.

4. B lMpwunoxeHneTo, noTpebUTensaT LWe MOXe JAa BUXAA CNefHUTE AaHHU BbPXY
BMpTyanHaTa cu [NeHeTUKC KapTa: HOMep Ha KapTaTa, BaangHoct, CVV ko, nMeHaTa Ha
kapToabpxatens. OT cbobpaxkeHMsa 3a CUTYpPHOCT AaHHWUTE CTaBaT BUAUMMK CaMO Chej,
KaTto notpebutenat e sbBen BACB Pay PIN nan upes nonaraHe Ha NpbCTOB OTMeYaThbk
WAV Ype3 MLEBO pa3no3HaBaHe. 1o CbobpaXkeHWs 3a CUIYPHOCT e NPEenopbYMTENHO
nepuoAnNYHO, Ha pasyMHU Nepuoan ot Bpeme, ga npomeHaTe csoa BACB Pay PIN.

5. MoTtpebutennte morat ga 6aokmpat/pasbiokmpaT kaptata cum upe3 MOOBUAHOTO CK
YCTPOWNCTBO.

6. C uen ga ocurypu JOMbAHUTENHA CUTYPHOCT MPWU M3BbPLUBAHE Ha MJalaHnAa B
NHTepHeT, NenHeTNKC perucTpmpa BCMUKM U3JafeHn OT apyxecTBoTo KapTtu 3a ycayraTa
CurypHu nnawaHunsa B nHTepHert (3-D Secure). Nporpamute Ha MexayHapoAHUTE KapTOBU
opraHu3aumm 3a ocurypsiBaHe Ha ycnyrata ca Mastercard Secure Code m Verified by Visa.

7. MNpn nnawaHe B WHTEPHET CTPaHMUM Ha TbProBuM, yyacTBallyM B Mporpamute
Mastercard Secure Code, Bve we noayumte Ha MOBWUAHWA HOMEpP, MOCOYEH Mpes
[enHeTMKC, TekCToBO cCbobuieHne (SMS), cbabpXawo efHOKpaTeH Ko 3a
NOTBbPXAaBaHe Ha MaallaHeTo, KOWMTO e BaanaeH 3a 45 cekyHaun. BbBexaaHeTo Ha Koja
3@ NOTBbpPXAaBaHe Ha MNAaWAHETO e JAONbAHUTENHA UAeHTUPMKaALMA, OCBEH
BbBexgaHeTo Ha CVV2/CVC2 koapa ot KaptaTta. [MeMHETUKC He HOCU OTFOBOPHOCT U
noHeceHuTe 3arybun ca 3a Bawa cmeTka B C/llydyal Ha HenpaBOMEPHO W3MOJ3BaHE Ha
KaptaTta B WHTepHeT c/es y3HaBaHe Ha KoJa 3a NOTBbpXAaBaHe OT TpeTn auua.
[eMHeTMKC He HOCKM OTrOBOPHOCT 3a HenoJsydeH OoT Bac SMS c kog 3a noTBbpXAeHwMe,
nopagn HEeBB3MOXHOCT 3a AOCTaBfHE Ha M3BEeCTMATa OT CbOTBETHUTE AOCTaBUMLM Ha
MOBUAHN KOMYHUKauunK. NernHeTnKC He HOCKM OTFTOBOPHOCT 3a MOrpeLLIHO NojaseH oT Bac
HOMep Ha MobuneH TenedoH. NenHeTUKC He e CTpaHa B MPaBOOTHOLLEHMATa Mexay Bac
M onepaTtopa Ha cucTemata 3a MHTepHeT nuallaHus. [NeMHeTnKC He e cTpaHa B cnopoBe
3a yCN0OBMATA Ha MJalLlaHeTo, AOCTaBKa, LleHa, rapaHLns, 3acTpaxoBku 1 Ap., Kouto Bue
cnepBa fa ypexgaate ANPEeKTHO C Tbprosewa.

8. MenHetnkc KaptaTa, NO3BO/IABA M3BbPLUBAHE Ha MAATEXHW OMnepauuu, CBbP3aHu C
niallaHe Ha CTOKW W YCAYry, No MHULUMaTMBA Ha uan upes MNonyyvatena. CernacmeTo Bu ¢
KapTaTa fa 6bAaT M3BbPLUBAHW MAATEXHM OMepauun Mo MHMLMATMBA Ha WU 4ype3
MNMonyuaTtena ce npepoctaBsa C NpefoctaBAHeTo Ha llonyyatena Ha naeHtTnunumpawmTe
KapTtata gaHHu (HoMep Ha KapTaTa, cpok Ha BanmaHoct, CVC2/CVV2 koga Ha kapTaTta), €
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koeTo Bue paBaTte cbrnacue [MosnydaTensaT ga VHALMUPA W3MbAHEHWE Ha MJIaTEeXHU
onepaunn c MNenHeTnKc KapTaTa By n MNelHeTUKC fa rv n3nbaHKW, Kato Bue we 6baete
06Bbp3aH ¢ nocneamunTe OT U3BBbPLLBAHETO UM. B cnyuauTe, korato gaBaTe cbraacme ¢
KapTata Aa 6bjaT M3BbPLIBAHM MIATEXHM OMepaumm no MHULMATMBA Ha WAWU 4ypes
Monyuyatena OT pa3CToAHMe, BKAOUUTENHO upe3 npunoxeHneto BACB Pay, Bue
npeaocTaBATe TOBa Cbraacne ypes BnuceaHe/nonbaBaHe Ha HoOMepa Ha KapTata, umeTto
Bu, cpoka Ha BaangHocT Ha KaptaTta, CVC2/CVV2 koaa Ha KapTtaTta n egHokpaTeH kog, (3
D secure), KOMTO LLe NOAYyYNTE, C LieN JaBaHe Ha cbriacue. B ciyyain, ye cte npegoctaBmn
cbrnacne ¢ lMenHeTukc kapTaTa fa 6baaT M3BBLPLUBAHM MNIATEXHW oOnepauuu no
MHULMaTMBaA Ha uan upe3 [onyuatens, MNeMHETUKC M3MbAHABA Te3U Onepauumn Kato
pefoBHO pa3spelleHn OT Bac, Bb3 OCHOBa Ha npeaocTaBeHOTO OT Bac cbriacve Ha
noayyartens n He OTroBaps 3a BpPeAn UM NPOMyCHATU NOA3M OT U3MbJAHEHWNETO.

9. B fonbaHEHME KbM MOCOYEHOTO Mo-rope B 1.8, Mpu NAaTeXHN onepaunn, CBbp3aHu C
MelHeTUKC KapTu, M3BBbPLUEHM MO WUHUUMATMBA Ha wan upes [Monyyatens, Bue mmate
npaBo Aa nouckate oT [NeNHeTMKC Bb3CTaHOBSIBaHE Ha LifaaTa CyMa Mo Beye M3MbJHeHa
M pa3pelleHa niatexHa onepauus B CPOK Ao 56 AHM OT gaTtaTa, Ha KoATO e 6una
3agb/xeHa [eliHeTUKC cMmeTkaTta Bu 1 ca cnaseHu eAHOBPEMEHHO CleAHMUTE YCNOBUS:
a) KbM MOMEHTa Ha ZlaBaHe Ha pa3peLleHMeTo 3a U3MbJHEHME Ha NaaTexHaTa onepawms
He e nocoyeHa HeWnHaTa TOYHa CTOMHOCT, n
6) CTOMHOCTTa Ha NaaTeXHaTa ornepaLusa HaZBu1LIaBa O4YakBaHaTa OT Bac CTOMHOCT c ornes,
Ha BawwuTe npeaxoaHu pa3xoam 3a Nog06HM onepaunmn, ycioBusaTa Ha Hactoswmte Obwm
YyCNOBUS, U Apyrn cneumduyHM 3a cayyast obcTosTenctsa, kato Bue He mMoxe pga ce
no30BaBaTe Ha MPUUYNHM, CBBP3aHW C M3BBbPLUEHA OOMSHA Ha BanyTa, KOraTo e NPUIoXKeH
pedepeHTHMAT 0bMeHEeH Kypc, yroBopeH c MNeliHeTunkc. Mo nckaHe Ha MelHeTnke Tpsbea
Aa NpeACcTaBUTE AOKa3aTesICTBa OTHOCHO Ha/JIMUMETO Ha ycaoBumsTa no 6.a) n 6) no-rope.

B cpok pgo 10 paboTHM AHM OT nosy4vaBaHeTO Ha wWckaHeTo Bu lNenHeTnkc Bum
BBb3CTaHOBABA LfAaTa CymMa Ha njatexxHarta ornepaumsa nam oTkassa Bb3CTaHOBABAHETO W,
KaTo Moco4YBa OCHOBaHWATA 3a OTKa3 W OpraHuTe, Npes KOUTO MOXeTe Aa Hanpasu
Bb3paXeHne, ako He npuemaTte U3N0XeHUTe OCHOBaHWA 3a OTKa3. Bb3craHoBABaHeTO
BK/IFOYBA LA/MaTa CymMa MO W3NbJAHEHaTa naatexHa onepauus, Kato BanbopbT 3a
3aBepsBaHe Ha lNenHeTnkc cmeTkata By e He NO-KbCHO OT AaTaTa, Ha KOATO cMeTkaTa Bu
e buna 3agbaKeHa CbC CyMaTa Ha naatexkHaTta onepauus.

10. Hama pga nmate npaBo Ha Bb3CTaHOBABaHe Mo T.9, Korato cTe gan CbriacueTo cu 3a
M3MbJHEHWE Ha NaaTeXxHaTa onepauns AMPEeKTHO Ha [enHeTnKC 1, KoraTto € NPUIOXKMMO
— MNenHeTnkc nau Monyuatenat Bu e npegoctaBun nam Bu e ocurypun Ha pasnonoxeHue
MHbOpPMaLMa 3a NpeacToALLaTa NiaTeXXHa onepaLus No A0roBOPEH HauMH Han-Manko 28
AHV Npean faTaTta Ha U3NBAHEHUETO W.
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11. B cnyuan, ye MNoTpebutenar xenae 3akprBaHe Ha CBOsiTa KapTa, € HeobxoAnMO Aa ce
cBbpXKe ¢ konernte ot Otaen "TexHnuecka noaapbxka” Ha help@pay.bacb.bg

Villa. WM3non3zsaHe Ha ycayrata ,3akynyBaHe W
aKTBMpaHe Ha EnekTpoHHU BUHETKN"

1. HennatexHata ycnyra no To3u pasgen n jonbAHuTenHata QyHKUMOHANHOCT Ha
MpunoxeHneTo, AOCTbAHW upe3 MeHto ,More” -> Kynu BuHeTKa", no3sonssaT Ja
3aKkynyBaTte ENeKTpOHHM BMHETKM 338 MbTHO NPEBO3HO CPEACTBO.

2. Ypes lNpunoxxeHneto moxe fa 3akynute EnekTpoHHa BMHETKAa 3a MbTHO MPEBO3HO
cpeactBo oT Kateropusa 3 (Jlek aBTomo6bun), npeacTaBasBaLiy MbTHU NPEBO3HN CPEACTBA,
npeHa3HayeHn 3a NPeBO3 Ha NbTHULM C He NoBeye OT 8 (0ceM) MecTa 3a cafaHe, MbTHU
NPeBO3HN CpefCTBa, NpejHasHayeHve 3a NpPeBo3 Ha TOBapw, WU/VAN MbTHWU MPEBO3HM
CpeAcTBa, NpeAHasHayeHW 3a MpPeBO3 Ha MbTHULUM W TOBapwW, BKI. C pemMapke, C
TEXHNYECKN AOMNYCTMMa MaKCMMalHa Maca Henoseye OT 3.5 T., KaKTO 1 MbTHUTE MPeBO3HU
CpeACTBa OT Ta3u rpyrna c NoBuLLIEHA NPOXOANMOCT, KakTo 1 3a Kateropusa 3 (Pemapke u
KapaBaHw).

3. 3a 3akynyBaHeTO M aKTMBMpPaAHETO Ha EnekTpoHHa BMHeTKa e HeobxoanMmo
npeAoCTaBAHETO Ha cneAHaTa MHbopMaLms:

- perncTpaLoHeH HoOMep Ha MbTHOTO NPEBO3HO CPEACTBO;

- Abp>KaBaTa, B KOATO € PErncTprpaHo MbTHOTO MPEBO3HO CPEACTBO;
- KaTeropusTa Ha MbTHOTO NPEBO3HO CPEACTBO;

- Mepvoaa Ha BaIMAHOCT, PECNEKTMBHO Haya/iHa JaTa Ha aKTUBaLMS.

Cnep, BbBeEXJaHE Ha MOCOYEHUTE AaHHWY, I'Ip|/|n0>KeH|/|eTo e noncka aa n3BbplinTe oLle
BEAHDXX NMpPOBEpPKa Ha BbBEAEHUTE AaHHW, KAKTO U Aa NOTBbPANTE, Ye CbLLNTE Ca MbJ/IHA
N TOYUYHW, KakKTO N Aa AeKnapupaTe, e CTe 3ano3HaTtu, 4e anVI'bp HE HOCKU OTTrOBOPHOCT 3a
norpewHo AeknapunpaHn pernctpaunoHHM AaHHW, HaYanHa JdaTa Ha akKTuBauuna Wian
rpeweH |/|360p Ha nepunos Ha BaangHOCT Ha EJ'IeKTpOHHI/I BUHETKWN U 3anaaTeHNTE CyMU He
nogne>kat Ha Bb3CTaHOBABaHe.

4. EaBa cnes NnoTBbPXAaBaHe Ha MHOpmMaumaATa No npeaxoaHarta Touka, lNMpuaoxeHneto
e rno3BoAM JAa NpeMuHeTe KbM 3aniawaHe Ha EnektpoHHata BuHeTka. 3a Bawe
ynecHeHve, [puaoXeHVETO Le reHepuvpa aBTOMaTUYHO TMJIAaTEXHO HapexzaaHe 3a
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n3ebpluBaHe Ha KpeguteH npesog ot Bawara MNenHeTnKC cmeTka KbM CreLmanHa cmeTka
Ha ®arbp 3a cyMa, paBHa Ha CTOMHOCTTa Ha EnekTpoHHaTa BMHETKa, KOATO cTe n3bpann
Jla 3aKynuTe, KOETO MJaTexXHO HapeXjaHe cnejBa Aa NposepuTe U Ja MnoTebpauTe no
pesa, nocouyeH B pasgen IV, 1.3 ot HacToawmTe O6LWM ychnoBuS.

5. MNpunoxeHneTo cbxpaHaBa WMHPOpPMaLMA 3a akTuBMpaHUTe OT Bac EnekTpoHHM
BUHETKW, BKJIFOYMUTE/IHO 3a Nepuoja Ha TaxHaTa akTMBHOCT W aTtaTta, Ha KOATO CbLuuTe ca
N3TEKN.

IX. [pekpataBaHe Ha JOrosopa M aHyaMpaHe Ha Bawwsa
BACB Pay

1. loroBOpPBT MeXAY Hac, KOUTO € U3/10XKeH B HacTosAwmTe O6Lm ycnoBuS, e NPOAbIXKM
fa AelnCTBa 3a CpoKa My UK A0 NpekpaTaBaHETO My B CbOTBETCTBME C TO3M pa3jen.

2. VimaTe npaBo za npekpatuTe AOroBopa MeXAy Hac, KOUTO e OnMcaH B HacTosluTe
O6wm ycnosma, MO BCAKO BpeMe C MUCMEHO Npeau3BecTMe O Hac. 3a ycCayruTe,
npefocTaBeHn AUCTaHUMOHHO, MMaTe 3aKOHHO MpaBo Aa Cce OTKaXKeTe OT JOorosopa no
BCAKa BpeMe Ha JenCTBMeTto My. Hamate npaBO Aa MPOMEHUTE PeELUEHMETO CU MO
OTHOLUEHWE Ha TpaHCakuuuTe, Beye M3BbpLUEeHM OT Bac upe3 u3nonssaHe Ha Bawara
MenHeTnkc CmeTka nam MerHetukc Kapra.

3. Hue nmame npaBo Aa npekpatnm He3abaBHO AOroBopa ¢ Bac, kaTo n3npatmm NMCMeHo
n3BecTve J0 Bac, ako HapywmTe KOATO M Aa e yacT oT HactoawmTe O6LWKM ycioBus,
BKJFOUNTENHO NPW e4HO OT CNefHNTEe YCI0BUS:

- NPV HapylLlaBaHe Ha pa3nopesbuTe Ha HacToAwmTe ObLM yCNOBUS;- NPW HensalaHe
nan 3abaBeHO MaallaHe Ha ABMAKMMU CyMU KbM Hac;- NMPW CMbPT WM HacTbMBaHe Ha
HeseecnocobHocCT Ha [MoTpebuTtens;- npu HenpegocTaBaHe Ha MHPOpPMaLMA (M3MCKaHa OT
Hac B pa3yMeH CPOK), KOATO e HeobxoamMa 3a npefocTaBaHe Ha ycayrmute no tesmn Obwm
YCNOBWS;- MPU U3MNOA3BaHe Ha ycayrute oT MNpuaoXeHMeTo No HauuH, KOWTO HapyluaBa
npaBaTa Ha TpeTW AnLa Win npeanpuemMaTe KakBuMTO U Aa 6uno felcTBus, KOUTo burxa
MOTAWN Ja 3acTpallaTt CUrypHOCTTa WM Aa HakKbpHAT 40O6POTO MMe 1 penyTaumata Hu;-
HapyLuaBaTe AN ONuTBaTe Ja HapyLluTe 3awmTaTta Ha [punoxeHneTo (BKAKOUNTENHO, HO
He caMO: fJa NPOMEHATe WAM Ja onuTBaTe Aa MPOMeHATe BCAKakBa WHPopmMauus,
npeanpvemaTte HeymbAHOMOLLEHW BAU3aHWS, HEOTOPU3MPaH AOCTBN UAN N3TPUBAHE Ha
AAHHW, KaKTO M Hameca B ycayraTa, CMCTeMaTa, XOCT MW MpeXa, BCAKaKbB BUJ, Crawm,
XakepcTBo, GanwmbuvumpaHe Ha AaHHU AN APYTU Pa3pyLLUUTENHN UAN BPEAHWN AENCTBUS
WK 3acTpallaBaHe Ha CUIYPHOCTTa MO KakbBTO M Aa € HauWH);- NPU Hanume Ha JaHHW,
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ye un3non3eare ycayrmte HU C M3MaMHa, He3akKOHHa WanM HeeTW4YHa ,D,eIZHOCT Nz
no3BOJiABATE Ha TPETO JINLE Aa HanpaBu TOBa,

4. BbH OT cayyauTe No T.3, HME MMaMe NMpaBo Aa NpekpaTnMm gorosopa ¢ Bac no kakeato
M fa e NpuUYMHa, Kato Bu nanpatnm Han-mManko 2- MecevyHo NMMCMEHO Npeaun3BecTue.

5. Moxem CbLLo Taka Aa npekpaTtuMm goroBopa ¢ Bac He3abaBHO 1 / nan ga npekpaTnm
He3abaBHo Bawwwna BACB Pay n nonssaHeTo Ha ycayrute lNMenHetnke Kapta v / nav Bawara
MelHeTUKC CMeTKa, KakTo W ApYyruTe YCayru, KOUTO npeanara MNpUaOXKeHWeTo, ako
npeueHnm, Yye Bawmatr BACB Pay, ce nsnonssa ymuwineHo ot Bac nam ot HAKOW Apyr 3a
M3BbPLUBAHE Ha U3MaMa WK 3a APYrv HE3aKOHHM Uenu; AKO HanpasuM TOBAa, HUe Le Bu
yBeZlOMVM MO TenepoHa Win No enekTpoHHaTta nolua, BeAHara LWoM H1 € Bb3MOXHO Ja
ro HanpasuM, Npu KOeTo TpsabBa Aa npekpatute nsnosissaHeto Ha Bawwsa BACB Pay, n
ocobeHo  ycnyrute  lleHeTnkc  kapta 1 Bawata  [llenHetmkc  CmeTka.

6.[loroBopbT Mexay Hac n Bac ce npekpataBa, 6e3 Bve ga HocuTe OTrOBOPHOCT 3a
Pa3HOCKN 1 obe3LeTeHns, ako B CayYal Ha NpoMaHa Ha Te3n ObLmTe ycaoBua n/mam Ha
AoKyMeHTa "MNerHeTnkc Takenm n ammntin', Bue yBegomute MeHETMKC MO BCAKO Bpeme
npeau Aatata, Ha KOATO e MNpejjoXeHO MPOMeHuTe Ja BAA3aT B CWia, NO pejda u
ycaoBuATa Ha pasaen XXVI, ye He npnemare Te3n NPOMEHMU.

7. B cnyyan Ha npekpaTaBaHe Ha JOroBOpa, BeAHara LWoM € Bb3MOXHO (M OOMKHOBEHO B
pamMkute Ha 10 paboTHM AHW, Cres KaTo HM yBeAOMUTE, Ye NpekpaTaBaTe TO3M JOroBop),
HMe e BbPHEM BCUYKM OCTaHau cpeacTBa no HanaHca BbB Bawata MenHeTuke cmeTka
(cnes npwucnagaHeTo Ha BCUMYKM TeKYLWM TpaHcakuuuv v nNpuaoxummurte Takcun). Mons,
obbpHeTe BHWMaHWe, 4Ye 3a Aa Ce Cna3faT MPUIOKMMUTE 3aKOHOBM W perynaTopHu
N3NCKBAHWSA, BKIKOUYUTENHO U3MCKBaHMATA 3a 6opba c npaHeTo Ha napu 1 GUHAHCMpPAHETO
Ha Tepopusma, MoXe Aa ce HaNOXMN:
(a) Aa noTebpAnTe CaMOJIMYHOCTTA cw; n
(6) Aa mosyumTe OCTaTbYHOTO Canfo0 B CBOA AMYHA baHkoBa cMeTka Ha Bawe mme, kaTto
TpsbBa Aa HX KaxkeTe KOs Bawa cmeTka npegnouunTaTe.

8. Cnes kaTo AOroBOpbT MeXAy Hac 6bae npekpaTeH, HAMa Ja MMaTe MpPaBO Ha
Bb3CTAaHOBAIBAHE HAa CyMW, KOWTO Be4ye CTe TMOoXapuuauv 3a OTOPU3UPaHM KN
HeOCYeTOBOAEHM TPaHCaKLMWN, UM KaKBUTO M Aa € TakCu 3a M3MOoA3BaHe Ha CMeTKaTa U
KapTaTa Bu, HanpaBeHW npean npekpaTaBaHeTO.

X. 3awura Ha curypHoctTa Ha Bawwna BACB Pay, Bawarta
[lenHeTnkc cmeTka u Bawara NenHeTnkC KapTa
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1. Tpabea ga Tpetupate Bawwua BACB Pay, MenHetnkc cmeTka v [lMelHeTMKC KapTa,
noTpebuTenckn naeHTndunkatopu, napoau, kogose 1 BACB Pay PIN cbC CbLOTO HUBO Ha
rpv>a v ycbpaue, cakall ca napu B 6pow, kato Bue ce 3agbakaBaTe fa He r1 paskpusaTe
nnn ga nossosiABaTe Te Aa 6bAaT M3N0A3BaHN OT KOWTO U Aa e 6uno Apyr.

2. Ako Bawweto MOBMAHO yCTPOWCTBO e 3arybeHo nam oTKpagHaTo, Uan ako nojo3unpare,
Yye HAKOW Apyr nma goctbn Ao Bawwmsa BACB Pay wam MNenHeTnkc cmetka, nam MNenHeTnkc
KapTa, uan 3Hae Bawwute naeHTndukatopn Ha notpebuten, napoau, kogose man BACB
Pay PIN, chneaBante MHCTPYKLMUTE, NocoueHn B pa3gen Xl no-gony. 3abenexere, ue Moxe
Aa 3arybute yacT nam UANOTO Canjo Mo cmeTkata Bu Mo Cblma HaumH, KakTo ako cTe
3arybuiv napu B noptdenna cv, ako He cnaspaTe HaliMTe MHCTPYKLMM 3@ CUTYPHOCT U
NOBEPUTENHOCT Ha AOCTbMa.

3. Bue HocuTe OTroBOPHOCT 3a HacTponkaTta Ha BACB Pay PIN.
BACB Pay PIN TpabBa ga oTroBaps Ha C1eAHWTe N3NCKBAHUA:

- TpAbBa fa ce CbCTOM OT YeTnpun LUMdpwU;- Har-Manko Tpu unbpu Tpsbea aa 6baat
pa3nnyHu;- undpute He Tpabea Aa ce nokassaT B umdpoBs pes (Hanpumep 1234 Hama aa
ce npuemart kato BACB Pay PIN).

4. Tpsabea aa 3anomHute BACB Pay PIN n ga ro nasute B TallHa no BcAko Bpeme. Hukora
He 6uBa Aa pa3kpwuBaTe Ha Hukoro csos BACB Pay PIN wan gpyra nHdopmauums, cebp3aHa
C NEePCOHANHNTE 3aLUNTHU XapaKTEPUCTUKM Ha NAATEXHUTE NHCTPYMEHTU no Te3n Obwm
ycnoBus. AKo nogo3uvparte, ye Hakou Apyr 3Hae Bawwa BACB Pay PIN, Tpabea ga Hu
MHbopmupate He3abaBHO 1 Aa ro NPOMEHMTE Bb3MOXHO Hal-CKOPO.

5. B cnyyan, ue BbB Bawwma BACB Pay PIN 6bae BbBeaeH 3 (Tpu) nocnegoBaTelHN MbTU
rpeweH BACB Pay PIN npu onut 3a oTopmn3anpaHe Ha TpaHcakums, 3a Ja CMe CUTYPHMU, Ye
B AeNCTBUTENHOCT Bune ce onutBaTte fa BieseTe B npoduia Ha NPUIOXKEHMETO, HME Lie
6nrokmpame Bawms npodun 1 we namckame ga nlnpatmte cHUMKa (cendu) C AMUHa KapTa
WA NacrnopT, Ha KOATO ACHO ce BMXJAa BaweTto anue v JOKyMeHT 3a yCTaHOBABaHe Ha
camoanyHoctTa Bu nau we novckame nposexzaHe Ha Bujeopasrosop. M3npatlaHeTo Ha
CHMMKaTa Ce M3BbPLUBA Ha CAeaHNa umenn-agpec: help@pay.bacb.bg nan B uat ycayrarta
HannuHa B BACB Pay. B cpok go 3 paboTHu aHM HKe we pa3baoknpame npoduna Bu n
e Bn npegoctaBnM J0CTHN 40O NPUIOXKEHNETO.

B cnyuan, ue BACB Pay PIN 6bae BbBegeH 3 (Tpw) nociefoBaTeNHM NbTW rpeLwlHo, Bawara
MenHeTMKC KapTa We 6bae 610kMpaHa 1 e HeOHXOANMO Ja ce CBbpPXKETe C Koaernte ot
Otpen ,TexHnuecka noaapbxkka” Ha help@pay.bacb.bg .
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6. Hne nmame npaBo fa ageakTuBMpamMe Bcekn Baw naeHTndurkaumnoHeH koa, naposa nam
MNH, He3aBncnMO panu ca n3bpaxum ot Bac nan ca Bu npegoctaBeHn OT Hac, MO BCAKO
BpeMe, ako Mo Halle pa3yMHO MHeHue Bue He cTe M3nbaHWAM HAKOE OT pa3nopeabute
Ha Te3n O6wm ychosus.

7. MpenopbuBame Bu ga npoeepsiBaTe NEPUOANYHO NCTOPUATA Ha BanaHca No cMmeTkaTta
Bu 1 BawwuTe TpaHcakuunmn ypes npunoxeHneto BACB Pay

Huve we Bu npesocTaBaMe n3BaeyeHWe 3a CKOPOLIHW TPaHCaKLMN Ype3 NPUNOXKEHNETO
BACB Pay, kaTo MOXe fa uckaTe Aa 3anasute eKpaHHa CHMMKa Ha TOBa M3BJeYeHMe 3a
Bawwimsa apXmB. BaweTto n3BneyeHune e nokaxe:
(@) wvHOOpMauMmAa, cBbp3aHa C UAEHTUOUUMPAHETO Ha BCAKA  TpaHcakuus;
(6) cymaTta Ha BCAKa TpaHCaKLMA, BKAHOUMTENHO CbbpaHWTe TakCW, MOCOYEeHa BbB
BajyTaTa, B KOATO € 6una nnateHa uam pebutmpaHa ot [lerHeTMkc cmeTkata Bu;
(B) KbAETO € MPUIOXKMMO, CyMaTa Ha BCAKa TpaHcakuma cned obmaHa Ha BanyTa (ako 1ma
TakaBa); %
(r) 3a BCcAKa TpaHcakuua - gatarta, Ha KoATo Balleto HapeXxjaHe e Noay4YeHo OT Hac, KakTo
e onuncaHo B pasgen IV ot HacToswwmTe O6LmM ychoBus.

8. Korato npomMeHunTe MOBUAHOTO CK YCTPOUCTBO, TpAabBa Aa n3nesete oT npodwuna cu u
Aa vtpuete npunoxeHneto BACB Pay ot "ctapoTo” MO6UAHO YCTPOMCTBO.

9. be3 ga ce 3acaraT oCTaHa/iuTe MpaBwaa, MOCOYEHW B TO3WM pasfes, U3PUYHO Bwu
nHbopmmpame, 4ye HAMaTe nNpPaBO Ja NpPeaoCTaBATE Ha HUKOTO MNpPu  HUKaKBU
obcToaTencTBa n3BeAeHMA Ha ekpaHa Ha MNpunoXeHneTo egHOKpaTEH KOJA, KOrato upes
MpunoxeHneto cte un3bpann ycnyrata ,3apexpgaHe Ha napu upe3 KewtepmuHan'.
MpeaoctaBaHETO Ha TO3M KoA OT Bac Ha koeTo ¥ ga e TpeTo /vue e 3abpaHeHo u
npeacTaBasBa HapyleHne Ha HacToswmTe OB yCcioBMA € BCUYKM CaejBallin OT TOBa
HebnaronpuaTHW 3a Bac npaBHW nocneanum.

Xl. loknagBaHe Ha HapyLleHWa Ha CUTYPHOCTTa U/uau 3a
HepaspeLleHN NN HETOYHO MU3NbJIHEHW TPaHCaKLUUN

1. Ako 3HaeTe nnu nozosupare, ye:
(a) Baweto mobunHo yctpouncteo ¢ Bawwnsa BACB Pay e 6uno nsrybeHo nam otkpasHaro,
nan

(6) Hakown apyr nma goctbn Ao Bawwa BACB Pay, MNenHeTtnkc cmetka w/mam MenHetnke
KapTa n ycnyrute, npeaocTaBAHM oT BACB Pay nan
(B) Bawwte naeHtndumkatopun Ha notpebuten, napoan, kogose nan PIN Ha BACB Pay nau
BCAKa Apyra MHGopmMaLmnsa 3a CUTYpHOCTTa € U3BECTHa MAM CTaHala AOCTbMHA A0 TPETo
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nvue, TpsbBa Jga  HM yBegomuTe  He3abaBHO B nucmeHa  dopma Ha
nmenn help@pay.bacb.bg nam upes uat ycnyrata HaamuHa B BACB Pay, Ha pa3nonoxeHue
mexay 10:00 n 22:00 (M3TouHo EBponenicka yacoBa 30Ha) OT MOHEAENHWK A0 NETHK.

2. AKO cmsTaTe, Ue TpaHcakLums, KOATO He e pa3pelleHa oT Bac, e 6una obpaboTeHa nam
Yye TpaHCakumaTa e 6una m3BbplIeHa HenpaBwaHO, TpabBa Aa ce CBbpXeTe C Hac
He3abaBHO Ha HallaTa ropeLua JMHMA 3a YCAyr, KOATO e Ha pa3snonoxeHue mexay 10:00
n 18:00 yvaca (M3TouHO EBpoOMeicka YyacoBa 30HA) OT MOHEAENHUK AO METbK UAM Aa HU
yBegomuTe HezabaBHO B MMcMeHa dopma Ha mmenn help@pay.bacb.bg nan upes uar
ycayrata HaanmyHa B BACB Pay. Hne moxe aa Bu nomoanm ga Hu nsnpatnte dopmynsap
3a OCNopBaHe Ha TpaHcakuus.

3. Huve we npoBeaeM pascsiesBame OTHOCHO TBbPAEHMETO By, e gageHa TpaHcakumsa He
e 6buna paspelueHa ot Bac 1 korato ToBa € NO3BOJIEHO OT 3aKOHa, MOXe a cbbepem Takca
3a TOBa pascie/BaHe.

Xll. Bb3cTraHOBABaHe Ha cpeAcTBa OT HepaspeLleHn Uau
HETOUYHO M3BbPLUEHN TPAHCAKL MK

1. MNpwv ycnoBue, ve cTe HU yBEAOMWIN B CbOTBETCTBME C pa3gen Xl, 7.2 no-rope 3a BCAKa
Hepa3pelueHa/HenpaBuIHO U3BbpLUEHa TpaHcakuus, 6e3 3abaBsaHe M Han-KbCHO 0 13
Meceua OT JaTaTa Ha M3BbplIBaHeTO W, Brve vmaTe npaBo Ha Bb3CTaHOBABaHE Ha
CcpeAcTBaTa Nno Ta3u TpaHcakLMA Npu yCI0BUATA, MOCOYEHN B TO3M pasaen.

2. AKO CTe MHMLMMPANKN TpaHCaKLMA 1 NONyYaTeNsaT He e MONYUYNA HapeLeHNTe CPeacTBa,
HWe LWe NONOXMM He3abaBHM ycuava Aa npocaeanm TpaHcakumaTta v we By yBegomunm
3a pe3ynTtata. OCBeH ako He MOXEM Ja JOKaXeM, Ye naaTexHaTa ornepaumsa e noayyeHa
OT AOCTaBYMKa Ha MAATEXHW YCIYrM Ha NoJjyyaTens, HMe Lie Bb3CTaHOBUM CbOTBETHATa
CyMa Nno HETOYHO M3BbPLLEHATa OnepaLLma 1 Lwe Bb3CTaHOBUM banaHca Ha Bawarta cmeTka
[0 HMBOTO, KOETO 61 BMNOo, ako Ta3m KOHKPETHa TPaHCakumsa He e buna n3BbpLUEHa.

3. AKO HMe N3BBPLLMM MaTexHa onepauua B CbOTBETCTBME C MHPOPMALMATA, KOATO CTe
HW NPeAOCTaBWA, BKAKOUYUTENHO, CbObpa3Ho nocoveHms ot Bac IBAN, Hne HAMa ga HOCuMm
OTroBOPHOCT npes Bac 3a HensnNbAHEHWE AN HETOUHO M3NBAHEHWUE, aKO Ce OKaxe, ve
npegocrtaBeHata HW OT Bac mHPopmaumsa e HeBApHa, HeETOYHa uAM HenbaHa. Lle
NosoXMM obauye pasymMHW ycuaus, 3a Aa Bb3CTaHOBMM CpejACTBaTa, CBbpP3aHM C Tasu
TpaHcakuus, KaTo e Bn TakcyBamMe 3a HanpaBeHUTE OT HaC pPasxoau.

4. AKO H/e CMe OTTOBOPHM 3@ HEMpPaBWIHO U3BbPLUEHA /NN Hepa3peLLeHa TpaHcakLus,
3@ KOATO CTe HW yBeAOMUAM B CbOTBeETCTBME C pasgen Xl, 1.2 no-rope, Hue Le
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BBb3CTAaHOBMM CbOTBETHATa CymMa KaTO Bb3CTaHOBMM banaHca Ha Bawarta lNenHeTukc
CMeTKa A0 HMBOTO, KOeTo 6u 6uno, ako Ta3n KOHKpPeTHa TpaHcakums He e 6buna
N3BBbpPLUEHA.

5. AKO HepaspelleHa TpaHCakuuMa e u3BbplleHa B pe3y/TaT Ha uM3Mama Win Korato ¢
YMUCBA UK rpyba HebpexxHocT Bue He cte nsnonszsanm BACB Pay, MNelHeTkC kapTaTta
mnn Bawarta [levHetnkc CmeTka B cboTBeTcTBMe C Hactosawwmte O6wm ycnoBus
(BKNHOUMTENIHO He CTe CMa3uan 3aAb/KeHusATa 3a ona3BaHe Ha BACB Pay, lMenHetunkc
cmeTkaTa 1 lNerHeTukC KapTtaTa, notpebuTtenckm naeHtndurkatopu, napoau, kogose un PIN
AW BCAKa Apyra nHGopMaLma 3a CUrypHOCTTa), HAMa Aa Bb3CTaHOBMM CymaTa v Bue we
6bAeTe OTFOBOPHM 3a UfAnaTa CymMa Ha HepaspelueHaTa TpaHCakuMa W e noHeceTe
BCMUKM 3arybu.

6. B cnyvan, ye mmaTte OCHOBaHMe 3a Bb3CTaHOBABAHE Ha CyMW MO HeMNpPaBWIHO
M3BBPLUEHN UAN Hepa3peLleHN TpaHCaKLUK, HUE LWe MM Bb3CTaHOBUM Bb3MOXHO Hal-
CKOPO c/ief, rnoJsiyyaBaHe Ha Bawarta npeTteHuMAa wamM Ha JONbAHUTENHA MHOpPMaLMA,
KOATO MOXe ja rnouckame, 3a ja pasciejBame npaBoTo Bu Ha Bb3cTraHOBABaHe. AKO
obaue, cnes pasciefBaHe, VMMaMe pPa3yMHM OCHOBaHMA Ja CMATaMe, 4e
Bb3CTaHOBABAHETO B A€MNCTBUTENHOCT He ce AbXW Ha Bac no kakBaTo v sa 6buno npuunHa
WA Ye CMe HarnpaBWUAM HEOCHOBATe/IHO Bb3CTaHOBABaAHe, HMWe Lie MMame MnpasBo Aa
nonckame BpblUaHe O0bOpaTHO Ha MpPeAMWHOTO Bb3CTaHoBABaHe M Bue we 6baerte
OTrOBOPHM 3a BCAKO 3aryba, KOATO e MpUYMHeHa Ha Hac uan Ha Bac ot nsnonssaHeTo Ha
npunoxeHueto BACB Pay, Ha kapTa NenHeTnkc nav Ha Bawara MNerHeTnKC cmeTKa.

7. Korato lMNerHeTnKC AencTBa KaTo AOCTaBUMK Ha NIATEXHW YCIYT Ha NoayyaTens u He
€ W3MbAHWA WAN HETOYHO € M3MbJHWA naaTexHa onepauus, lNenHeTnkc He3abaBHO
3aBepsABa CMeTKaTa Ha Mojy4aTtens, NOCOYeH B MIATEXHOTO HapexXzaHe, CbC CymaTa Ha
Hensmb/JHEHaTa WMAM HETOYHO W3MbJHEHaTa MaaTeXHa onepauus WAWM B Cayyan Ha
AybanpaHo n3nbiHeHVEe Ha pa3peLleHa naaTexHa onepawya Bb3CTaHOBABA CMeTKaTa Ha
nosiyyaTtens B CbCTOAHMETO, B KOETO TA 6n ce Hamupana 6e3 M3NbJHEHNETO Ha HETOUHO
M3NbJHEHaTa NaaTeXHa onepaums.

8. Korato lNMenHeTMKC AencTBa KaTO AOCTaBYMKBT Ha MAATEXHW YCAYr Ha NoayyaTens u e
M3MbJHUA HETOYHO MJAaTEXHa onepaums, KaTo e 3aBepus niaTtexxHa CMeTka C pas/inyeH
OT MOCOYEHUs B MAATEXHOTO HapeXjaHe YHWKaneH uaeHTudukaTop, Uau e 3aBepun
cMeTKaTa Ha noayyaTesis CbC CyMa, Pa3/IMyHa OT MOCOYEHATa B MAATEXHOTO HapeXJaHe,
nnn e aybampaHo M3MbAHEHWETO Ha paspelleHa naateXxHa onepauusd, [MenHeTukc nma
NpaBo Ja M3BbPLUM Cy>KebeH Kopurnpaly, NpeBoj B CPOK A0 5 paboTHM aHWM OT faTaTa
Ha 3aBepsBaHETO, CbOTBETHO Bb3CTaHOBABAHETO MO npeaxogHata T.7. [erHeTMKC MoXxe
[a 3a4b/KM CMeTKaTa Ha MoJjiyyaTtens, KoraTo MO Ta3n CMeTkaTa MMa CpeacTBa, Ao
pa3Mepa Ha nojjexalwiata Ha KOpurmpaHe CymMa, HO He MO-KbCHO OT Cpoka Mo
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NpeAxXoAHOTO n3peyeHre. AKO MO CMeTKaTa Ha Noay4vatens HAMa CPeACTBa, AOCTaTbyHU
3a Bb3CTaHOBABAHE Ha NoAJsiexalliata Ha KopurmpaHe cyMa KbM NOCAEAHMUA JeH Ha CPOKa
no m3peyveHne NbpBo, NenHeTMKC M3BBPLUBA Cy>KebeH Kopurmpaly, NpeBo B pa3mep,
paBeH Ha Ha/JIMYHOCTTa MO CMeTKaTa KbM TO3U MOMEHT.

Xlll. Hawara otroBopHOCT

1. Hne HAama ga HOocMM OTroBOpPHOCT npea Bac 3a Bpeawn n 3arybu, npoustnyaiym or:
(a) BCAKa Hepa3pelueHa TpaHCaKLmWa, MPU KOATO CTe AeWCTBaAM C M3Mama Wan Korato C
yMUCBA nav rpyba HebpexxHocT He cTe n3nonssaau BACB Pay v/vian Bawarta MenHeTnkc
Cmetka wan T[leiHeTUKC KapTa B CbOTBeTCTBME C HactoAwmte O6wm ycnosusa
(BkIHOUMTENHO 3agb/keHusATa By 3a 6e3onacHo manonssaHe Ha BACB Pay, lMenHeTtunkc
kapTa v Bawara NelnHeTMKC cMeTKa, NoTpebutenckm naeHTMdGrnKaTopu, Napoaun, Kogose u
BACB Pay nan Apyra NHPopMaLms, CBbp3aHa CbC CUTYPHOCTTA);
(6) BCAKa TpaHCaKUuWA, KOATO CMe M3BbPLUMAN B CbOTBETCTBME C MHPOPMALMATA, KOATO
CTe HM NpeaocTaBwWi, KOrato ce OKaxe, 4ye npegocraBeHata HU oT Bac nHpopmauma e
HernpasWaHa, HETOYHA UAM HEBAPHa (BbMNPEKN Ye Le rnosjaraMme pasymMHu ycuaua, 3a ja
BBb3CTaHOBUM cpeacTBata no Tasun TpaHcakuus);
(B) BCAKO HeobUYaMHO MAW HenpeABUAMMO OOCTOATENCTBO M3BBH HAWMA KOHTPOM,
KoraTo He 6uxme Morav ga n3berHem HacTbNBaHETO Ha HEroBMTe MOCAEANLM, BBMPEKN
nonaraHeTo Ha pa3yMHU YyCuana 3a ToBa;(r) OTKasa Ha Tbprosel, ga npnemMe Balwarta kapTa
MNenHetnkc  (Ype3  npunoxeHne BACB  Pay wam  no  apyr  HauuvH);
(&) Hem3npaBHOCT Ha BawweTo MOBUAHO yCTPONCTBO AN Apyro obopyaBaHe, cobTyep nam
YyCNyrv, KOUTO ca HeobXoAMMW 3a YCMEeLHOTO TEXHUYECKO M3MbJHEHWe Ha AajeHa
ornepauums 7Z BbPXY KOeTOo HAMame KOHTPOJI; nnu
(e) cna3BaHeTO Ha MNPUNOXMMUTE 3aKOHOBU WAW pPerynaTtopHU W3UCKBaHWUA WU
yKasaHuATa, JajeHn oT KapTtoBa opraHusaums.

2. Hue CbLO Taka HAMa Aa HOCUM OTrOBOPHOCT 3a:
(@) NpekbcBaHe Ha AEMHOCTTa, KOETO MPSKO UAM HEMPAKO € Mo MpuUMHa OT AerHOCTTa
nnn cuctemara Ha TpeTo nue; nnn

(6) 3aryba Ha npuxoau, penyTaLms, NPonycHaT! NOA3M UM OYakBaHW CMECTABaHUS; UK
(B) BcAka 3aryba wan Bpeda, KOATO He MPOM3TUYA AMPEKTHO OT HapyllaBaHeTO Ha
HacToAwmnTe O6wm ycnosus oT Halla CTpaHa.
(r) KauecTBOTO N KONMYECTBOTO Ha CTOKM WM YCAyrin, 3akyneHn ot Bac upes BACB Pay.

3. LLle nonarame pasymHu ycuausa, 3a aa Bu npegocrasnm BACB Pay, MNenHeTnke cmetka u
MenHeTUKC KapTa, HO HWe HAMa Aa HOCMM OTFOBOPHOCT 3a 3arybu wan Bpeau, KOUTO
Bb3HWKBAT, ako Te uau npunoxeHneto BACB Pay He ca fOCTbMHM NO BCAKO Bpeme no
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NPUYNHW, BbH OT HalWlNA KOHTPOA AN aKO AOCTbNbT CE€ NpekbCBa MO NMPUYMHK, BbH OT
HalwnAa KOHTPO.

4. OcBeH 3arybute, Noco4veHu B Naparpadpure no-rope (3a KOUTO HE HOCUM OTFTOBOPHOCT)
M Npun cnassaHe Ha um3nckBaHuaTta Ha 3MYTMC n naparpaduTte No-40ay, MaKCUMaNHUAT
06w, pa3mep Ha Halata OTrOBOPHOCT KbM Bac 3a Bpean No nav BbB Bpb3Ka C HacToALLUTE
O6wwwm ycnosus, Npu BCUUKK 06CTOATENCTBA e b6bae orpaHuyeHa Ao cymata ot 400 neBa
3a BCekM 12-meceyeH nepuog oT 4eNCTBMETO Ha AOroBOpa C Hac.

5. Kato apyxecTBO 3a enekTpoHHW napw, [NenHeTMKC npwunara HagexXxAHW Mepku 3a
ocUrypsiBaHe HernpekbCBaeMOCTTa Ha AeMHOCTTa, ePeKTMBHU MAaHOBE 3a W3BBbHPEAHMU
cuTyauum W rnpouesypa 3a pefoBHW TecToBe W npersnes Ha epekTMBHOCTTa W
afleKBaTHOCTTa Ha Te3W MJIaHOBe, KakTO W MpaBuia 3a CUFYpPHOCT, KOWUTO 3alimTtasar
non3eaTenuTe Ha nMaaTeXHW YCayrm cpelly YCTaHOBEHUTE PUCKOBE, W3MaMu Wan
HEe3aKOHHO NPUCBOABAHE Ha YyBCTBUTENHU U IMYHWN JaHHWU. He3aBMCMMO OT TOBAa, HNE He
rapaHTMpame 1 He obellaBame, NPeaBu Bb3MOXHUTE LENCTBUA U Bb3AENCTBUSA OT TPETU
nua, Bbpxy kouto [lenHeTMKc HAMa koHTpon, BACB Pay we otroBaps Ha Bawwute
N3ncKBaHMA nanm ye pabotata Ha BACB Pay, MNenHeTnkc cmeTka 1 [NerHeTMKC KapTaTa Lwe
6bae HenpekbCcHaTa nan 6e3 rpewku, nan ye BACB Pay HAMa ga MMa HMKaKBM BUPYCH,
TPOSHCKM KOHE uan apyr nogobeH codtyep mam nogobHuM nporpamMu, KOUTO MoraT za
6bAaT N3non3BaHW 3a AOCTbMN, MOANPULMpPaHE, U3TPMBaHE UK NOBPeXAaHe Ha dainnoBe
C JA@HHW WUAW APy KOMMOTbPHW MNporpamu, 13nosassaHu ot Bac, wan yve pedektu B
npunoxeHveto BACB Pay we 6baaT He3abaBHO KopurMpaHu (BbApekn ye Hue Lie ce
cTpemMumM ga By nomorHem, ako ce CBbpXKeTe C Hac).

6. Bue cte oTroBopHM 3a KOHOUrypmpaHeto Ha Bawara vHPoOpmMauMOHHa cucTema,
KOMMIOTBPHW Nporpamn 1 naatpopma, 3a ga nonyumte goctbn o BACB Pay. Hue He
ocurypssame aHTUMBUPYCeH codTyep, MO Balla MpeLeHka MoXe Ja Wn3noassarte
cobcTBeHMA Bu aHTMBMpYCceH codTyep.

7. Hve HAMa fa HOCMM OTFOBOPHOCT 3a KakBUTO U Aa 6110 3arybu nav Bpeam, NpUUYnHeHm
OT BMPYC, pasnpocTpaHeHue Ha aTaka Ha OTKa3 Ha ycayra win Apyr TEXHOJAOTMYHO
BPEOHOCEH MaTepuran, KOMTO MOXe Ja 3apa3u Bawma kKoMaoTbp nav 4pyro yCcTponcTBo
nnn obopyaBaHe, KOMMNKOTbPHW NPOrpamun, JaHHW WK ApPYyr NaTeHTOBaH MaTepuan 3a
n3nosi3BaHeTo Ha npunoxeHneto BACB Pay, Bbpxy KOUTO HAMame KOHTPOJI.

8. Bue we nsnonzsate BACB Pay, MenHetnkc cmetkaTta u NenHeTnKC kaptaTta Bu Ha cBou
COBCTBEH PUCK.

XIV. MpomMoumoHanHn 1 6OHYCHM Nporpamm
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Hwve cn 3ana3Bame NpaBoOTO fa opraHu3MpamMe NPOMOLMOHaNIHN 1 BOHYCHM Nporpamu 3a
Hawwn [NoTpebutenn, ga onpesensame napameTpuTe 3a NMpoOBeXAaHe Ha NMPOMOLMATA,
KaKTo M Ja rv NpoOMeHsMe W npekpaTaBaMe Mo Hale YCMOTPEeHMe, KaTo He HOCUM
HWKakKBa OTFOBOPHOCT CMIPAMO NOTPebUTennTe Ha NPUIOXKEHNETO.

XV. WHTenekTyanHa COBCTBEHOCT WM 3awWuTa Ha
MHPopmMaymaTa

1. BACB Pay lNoTpebutensat He npuaobuBa npaBa Mo OTHOLWeEHMe Ha EnekTpoHHOTO
noptMoHe BACB Pay u [lNpunoxeHnero ocBeH nNpaBoOTO Aa ro M3Mnonssate JNYHO B
CcboTBeTCTBME C HacToawmTe ObLwm ycnosums.

2. Bcnukn acnektn Ha EnektpoHHoTo noptmoHe BACB Pay n npuioxeHuneto BACB Pay
BK/IFOUYMTENHO CMeUnPUUHNAT AN3alH 1 CTPYKTypaTa Ha OTAe/NHUTE NporpamMu, ca 4acT ot
HalunTe TbProBCKM TalWHM M ca o0bekT Ha aBTOpcku npaBa. CnegoBatenHo Bue ce
cbrnacsaeaTe fa He pasnpocTpaHABaTe, NpeAocTaBATe, Konupate Wiv no Apyr HauvuH
npeAocTaBATE Ha TPETU JiMLa TakvBa TbProBCKM TaHW WM MaTepuani, 3alimTeHWn C
aBTOPCKM Npaea, 6e3 npeBapuTENHOTO Halle MMCMEHO oAobpeHme.

3. Becuukm acnektu Ha kapTtata [enHetuke, EnekTpoHHoTo noptmoHe BACB Pay wu
npunoxexnvero BACB Pay, BkaUMTENHO cheuMPUUHMA AW3alH, HauMHa Ha
bOYHKUMOHMpPaHe, TexHu4yeckute OYHKLUMOHANAHOCTM W CTPyKTypaTa Ha OTAe/HuUTe
nporpamu, ca Yyact OT TbProBckuTe TaHW Ha lenHeTnkc n cbotBeTHO BAKB 1 ca obekT
Ha aBTOpckO npaso. CnejoBaTenHo Bue ce cbrnacasate fga He pasnpocTpaHasaTe,
npeaocTaBaTe, kKonupaTe UAn NpeAocTaBsaTe NoO APYr HAUMH HA TakMBa TbProBCKW TalHK
AN MaTepuann Uan Npasa, 3alnTeHn C aBTOPCKO MpaBo, Noj KakeaTo 1 ga e popma Ha
TpeTn nnua 6e3 npeaBapUTENHOTO NMCMEHO ofobpeHue Ha MNerHeTrke n/vnm BAKB.

XVI. NMpomenun B HacTosawmte Obwm ycnosus

1. Hue (MennHetnkc n BAKB) cv 3ana3same npaBoTo ga npomeHame ObwmTe ycnosus no
BCAKO Bpeme. llle B3emem npeaBusa uvHTepecute Bu, 3acerHatu oT npejBuieHUTE
NPOMEHW, W LWe HanpaBuM MNPOMEHW, KOUTO cyuTame 3a pasyMHu. [lpomeHuTe B
0bMeHHMTe KypCoBe Le BAA3aT B cMaa He3abaBHO, KoraTo Te ca BbB Bala nossa wam B
pe3yaTaT oT NpomsAHa Ha pedepeHTHaTa CTaBka Ha Mastercard 3a cboTBeTHMA Nepuos. B
cyYan Ha npomenu B Te3n O6LWm ycnoBumsa, KOMTO ca BbB Balwa nonsa v nogobpseat
3aWMTaTa Ha npaBata Bu kaTo noTtpebuten m/manm ca CBbP3aHM C MPOMsAHA Ha
yCTaHOBEHUWTE OT HaC AUMUTK, U/UAKN Ca CBbP3aHM ¢ fobaBsHe Ha HoBu ycnyrn B BACB

32



Pay, Teav npomeHM Le BAA3aT B cuaa He3abaBHO, KaTo M360PbT Aann Aa ce non3BaTte oT
HOBWUTE YCAYTM 3aBUCK U3LAN0 OT Bawa cBobogHa npeLeHka.

2. N3BbH cnyyamte no T1.1 no-rope, 3a BCUYKM OCTaHaau MNPOMEHW Hue we Bu
npefocTaBMM  Hal-Manko JABa Meceua npeaBapuTesIHO TMUCMEHO W3BecTne no
e/fleKTpoHHaTa noLia nan AnpekTHo BbB Bawwna BACB Pay 3a Bcaka npegsuieHa NnpoMsaHa
B ObwmTe ycnosus, kaTo e By npegoctaBum HoBata Bepcus Ha Obwunte ycnosus. Ako
He CTe CbriacHW C NpeAsioXKeHaTa MPoMAHa, TPAbBa Ja HM KaXkeTe Ypes eAnH OT MeToaunTe
3a KOHTAKTW MpeAn Tasu NpoOMsHa Ja Bae3e B CMAa, B MPOTMBEH C/yYal e Ce CUUTa, Ye
cTe npuean npomsaHata B ObwuTe ycnosus. AKO CTe HW yBEeAOMWIW, Ye He npuemare
npomMmeHunTe B O6LWUTE YCNOBMA, MMaTe NPaBo Ja NpekpaTuTe 4oroBopa Cu € Hac No BCAKO
BpemMe npeawn JataTta, Ha KOATO e MpeAsioXKeHO NMpPOMeHuTe Ja BAas3aT B cuaa, 6e3 aa
HOCWTe OTTOBOPHOCT 3a Pa3HOCKM 1 0be3LueTeHus.

XVII. Taken v ammntn. OBMEHHM Kypcose

1. NMoppobHa nHbopmauma 3a TakcuTe U AMMUTUTE, CBbpP3aHKM ¢ Bawwna BACB Pay, Bawara
MenHeTtnkc Kapta v Bawara lMNenHeTnkc cmeTka ce Hammpa B HacToawmTe Obwm ycnosuma
n Tapudata KbM TAX, CbAbp>Kalla ce B npuaoxeHueto "MNenHeTnkc Takcn 1 ammmTn®”,
KOeTo Moxe ga ce Hamepu ypes3 Bawua BACB Pay man Ha wHTepHeT cTpaHuuata Ha
BAKBE: www.bacb.bg. Bcuukn orpaHnyeHms 3a nanonssaHeto Ha Bawwma BACB Pay, Bawara
MenHeTmKC KapTa 1 Bawara MNenHeTnKC cMeTka ca onmMcaHn B NpuaoXKeHneTo "MenHeTnkc
Takcu 1 IMMUTK", KOETO MOXe Aa ce Hamepw ype3 Bawwmna BACB Pay wan Ha nHTepHeT
cTpaHuuata Ha bBAKB: www.bacb.bg. C npuemaHeto Ha ObwmTe yCI0BMA 1 aKTUBUPAHETO
Ha Bawwa BACB Pay, Bue ce cbrnacasate ga 3annatmte BCUYKW MPUAOXMMU Takcw,
CBbP3aHM C M3Moa3BaHeTo Ha npunoxeHueto BACB Pay, Bawarta lMenHetnkc KapTta u
Bawara lMNenHeTMKC cMeTKa, KakTo e NocoyeHo B HactoAwmTe ObLn ycioBmMA, CbOTBETHO
B "[MenHeTnkc Takcy v aMmMmTi®.

2. Korato npwukntoumte peructpauvata Ha Bawarta [llevMHeTMKC cmeTka, Wwe uvmate
BB3MOXHOCT fa n3bepete BanyTta no nogpasbupaHe. N3bpaHata Banyta we 6bae Bawara
Ba/nyTa no nogpasbupaHe 3a Bawarta MenHetnkc Kapta v Bawara MNerHeTkC cmeTka m
BCMUKM MPUNOXKMMU TaKCK LWe 6baaT KOHBEPTMPAHM B Hes.

3. KoraTo n3BbpLuBaTe TpaHcakLMn BbB BanyTa, pa3nyHa oT BajsyTtaTa no nogpasbupaHe
3a Bawara lMNenHeTtnkc cmeTka m Bawata lNenHeTMKC KapTa, CymMaTa Ha TpaHcakumaTa e
6bae npeobpasyBaHa BbB Balarta Basyta no nogpasbuparHe. O6MeHHMAT Kypc e 6bae
onpejeneH B AeHA, B KOUTO € U3BBbPLUEHO OKOHYATE/IHOTO ypeXaaHe Ha TpaHcakumaTa.
Mpwn nnawaHua ypes naatexxHa kapTa - obMeHHUTe KypcOBe, KOUTO M3Mon3BamMe 3a
noAo6HN TpaHcakumu, ca Te3n, npunaraHn ot MasterCard®. Mpun kpesuUTHN NpeBoaw,
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0bMeHHMTe KypCcoBe, KOUTO n3nonseame ca pukcmHra Ha bHB kbMm cboTBeTHaTa gaTa. e
ce npuiara M Takca 3a onepauum B JyXAecTpaHHa BajyTa, KakTo e ornucaHa B
npunoxeHueto "lMenHeTnKc Takem 1 aMmMuTn".

XVIII. BawnTte AMYHN AaHHU U A€TaWUAW 3@ KOHTAKT

C npuemaHeTo Ha HactosawmTe Obwm ycnoeusa Bue notebpxaaBaTte, ye nHGopMaumaTa,
KOATO HW npejocTaBATe W LWe HW nNpefocTaBATe, € BAPHA, TOYHa M akTyanHa. C
npuemaHeTo Ha HactosawmTe O6wwn ycnosma Bue noTBbpKaaBaTe, ye Wwe HX yBejgomuTe
He3abaBHO, KaTO ce CBBbPXKeTe C Hac Ha help@pay.bacb.bg ako npomernTe AnUHUTE Cn
JaHHU. MoxeTe CbLUO Taka Ja akTyanusvpaTe CBOS ajpec U JaHHW 3a eleKTPOHHa NnoLya,
Kato cneasate nHcTpykunute B BACB Pay. Ako ce cBbpxxem ¢ Bac BbB Bpb3ka ¢ Bawwus
BACB Pay, Bawarta kapta [MeinHeTnkc nan Bawata MenHeTUKC cMeTKa, We n3nonssame
Hal-HOBWUTE HN N3BECTHM AiaHHW 3@ KOHTAKT, KOUTO CTe HX NPesoCTaBUIN.

XIX. 3aWwmTa Ha AaHHWUTE KU KaK M3nos3BamMe JinyHata Bu
MHbOopMaLmA

1. JInuHWUTE JaHHKW, KOUTO HWU NpefocTaBAaTe, e ce obpaboTeat ot enHeTnkc/BAKD B
CbOTBETCTBME U 3a LeanTe, nocoveHu B [oantrkara 3a noBeputenHoct. Mons, npoyetete
BHMMaTeNHO [MonnTnkaTa 3a NOBEPUTENHOCT, T KaTo TA NpeaocTaBa MHGopmaLma 3a
TOBa Kak cbbmpame, cnogensme, n CbxpaHaBame Bawarta amyHa nHdopmaums.

2. Ako nopo3unpame, ye HM e gageHa danwmBa UM HETOYHA MHOOPMALMS, MOXEM Ja
3anuLiem NoAo3peHmATa C1 3aeHO C BCAKa Apyra noaxoasiua nHdopmaums.

3. He TpsibBa Aa HM NpesocTaBATe IMUYHA MHOPMaLMs 3a TPETM AnLa (KaTo anTepHaTUBHM
MMEHa Ha KOHTakTu), 6e3 npeaBapuTENHO Ja CTe MOAYYMAN CbIIacMeTo UM Tasu
nHpopmauma fa 6bae N3NoN3BaHa M ONOBECTEHA 3a TaKOBa M3MOA3BaHE B CbOTBETCTBME
¢ HactosawmTe Obwm ycnosusa n MNoantrkata HM 3a NnoBepuTenHocT. Korato npesoctaBute
TakaBa MHbOpPMaLMA OT TpeTa CTPaHa, HYe Lie NpUeMeM, Ye TON UK TS e Jan Cbraacue,
BBMPEKM Ye BCe Mak MOXE Jla MoMcKamMe MOTBbPXKAEHME.

XX. [pexBbpisHe Ha npaBa

BAKE w/nnn TenHeTUKC MO>Xe, Mpu Cna3BaHe Ha BCUYKW YCTAaHOBEHM HOPMAaTUBHMU
N3NCKBAHWSA, Ja NPeXBbPAM NpaBaTa 1 3a4b/KeHUsATa cn No HacToawmTe ObLwm ycnosums
Ha APYro APY>XecTBO WAWN nLe (BKNHOUUTENHO eNH Ha APYr, ako e 3aKOHHO) MO BCAKO
BpemMe, kato BawwuTte npaBa cbrnacHo Hactoswmte O6WM ycnoBus HAMa fga b6baat
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3acerHatu. Bue HamaTe npaBO fa npexBbpAATe NpaBaTa M 3afb/KEHMATA CU MO
HacToAwmTe O6LWM YyCNIOBMA Ha APYro AvLe WMAM KOMMaHusa 6e3 HaleTo MUCMEHO
cbrnacue.

XXI. Xanbu

1.AKO nmaTe onnakBaHe OTHOCHO naaTtexHaTa ycnyra BACB Pay, mons ga ce obbpHete
kbM [TenHeTMKC, KaTo M3nos3Bate cepBU3HMA UMmenn help@pay.bacb.bg, 3a ga Mmoxem
fAa npoyumm obctosTenctsata v ga Bu npepoctasum otrosop. Le ce ctpemum pga
obpaboTBame 6bP30 M CNpaBeA/IMBO BCUUKM XKanbu, CUTHAAU U MONBK, KOUTO NMOAYUYUM
BBB Bpb3Ka C NaaTexHa ycayra, npegocraBeHa ot BACB Pay. MelHeTunKe Wwe ce nponsHece
no BcsAka Bawa noctbnuna xanba B nnucmeHa Gpopma Ha xapTUEH HOCUTEN U/uan ypes
NMCMeH OTroBOp, M3MpaTeH Ha ajpeca Ha Bawarta enekTpoHHa nowia, NOCOYeH npes,
Hac/Bawwms wnmenn, peructpupaH npu Hac/ kato [enHetnkc we Bu yBegomu 3a
peweHneTo c1 B Cpok Ao 15 paboTHM AHM OT nonyyaBaHeTO Ha anbata Buw. o
N3KJIFOUEHME, aKO HEe MOXEM Jia ce NMPOU3HEeCceM B CPOKa Mo NPesxoAHOTO NU3peyeHmne Nno
He3aBMCeLWM OT Hac NPUYMHKY, We By nsnpatmm oTroBOp, B KOWTO SAICHO Lie MOCOYUM
npuYMHUTE 3a 3abaBaTa, KakTo 1 CPOKa, B KOWTO LU NOAYyUNTE PELLEHNETO HM NO Xanbata
By, KONTO Cpok HAMa Aa HagBuMwaga 35 paboTHW AHM OT NonyyYaBaHeTO Ha Xanbata Bu.

2.Ako He yBaxum >anbata Bu oTHocHO nnatexHata ycayra BACB Pay wam ako He
nosy4ymte OTroBOp B CpokoBeTe no T.1 no-rope, MoxXe JAa OTHeceTe cropa KbM
cekTopHaTta [MomuputenHa KOMUCKA MO NaaTeXHU cnopose kKbM KomucuaTa 3a 3alimTa
Ha notpebutennte B bbarapua. CbaencTBMETO Ha CEKTOpPHATa MOMUPUTENHA KOMUCUA
MoOXe fa 6bAe MOMCKaHO ciej KaTo CMOpbT € OTHeCeH 3a pellaBaHe oT lNenHeTuke u e
Hanvue peweHne — agpec: rp. Cooma 1000, na. Cnasenkos N2 4A, ten. 02/ 9330 589,
NHTepHeT cTpaHunua kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHaca Ao
[OTOBOPW 3a OH/IaMH NpoAaxbu UM ycnyrn 3a pellaBaHeTo My MOXe Ja ce MOXe Ja ce
nonsea EnekTpoHHata nnatdopma 3a OHMAWH pellaBaHe Ha NoOTpedbutenckun
cnopose: https://ec.europa.eu/odr/

3.Ako nmate xanba oTHOCHO npunoxeHneto BACB Pay, we Tpabsa ga ce cBbpxeTe ¢
BACB Ha help@pay.bacb.bg

XXIl. Cnopose ¢ Tbprosuu

AKO 1MMaTe CropoBe OTHOCHO MOKYMKW, HanpaBeHW ype3 Bawara MenHeTnke kapTa nam
ype3 Bawarta MNerHeTnKc cmeTka upe3 npunoxeHneto BACB Pay Tpabea ga rv ypeaute ¢
JIMLLETO, OT KOETO CTe 3aKyrnuau CTOKUTE Wan ycayrute. Hne He HOCMM OTFOBOPHOCT 3a
KauyecTBOTO, 6€30MacHOCTTa, 3aKOHHOCTTa WM KakbBTO U Aa Bmno Apyr HeAOCTaTbK Ha
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BCAKAKBW CTOKW WM YCAyru, 3akyneHu upe3 npunoxerHveto BACB Pay. He 3abpasante,
Ye C/ef KaTo CTe n3non3eann Bawata MNMenHetukc kapta nam Bawara MNenHeTUKC cMeTKa,
3a Aa HanpasuTe Mokynka 4pe3 npunoxeHneto BACB Pay, He moxem ga cnpem Tasu
TpaHcakuuna u Bre HM AbaKnte CbOTBETHUTE TakCK ako MMa TakuBa.

XXIIl. YacTnyHa HeaencTBUTeNHOCT

AKO HSKOV CbA, UM KOMMETEHTEH OpraH yCTaHOBW, Ye AafieHa pa3nopesaba B HacToswwmTe
O6wwm ycnoBus (MAM KOATO M @ e YacT OT KOATO U Aa e pasnopenba) e HeBaauAHa,
He3aKOHHa WM HenpuaoXuma, Tasu pasnopesba (UM dyacT OT Hes) ce cuMTa 3a
HecbLlecTByBalla B HeobxojMmaTta CTEMeH, HO BaJMAHOCTTa UM MPUAOXMMOCTTa Ha
ApyruTe pasnopeabu Ha HacToswmTe ObLWM yCIoBMA HAMa Ja Obae 3acerHara.

XXIV. T1pnno>Xnm 3aKoH U e3ukK

Tean O6wm ycnosBua ce ypexgar OT ObArapckoto npaBo W ca nNpegmer Ha
M3KNKOUMTEeNHATa HOPUCAMKLMA Ha Obarapckute cbauvanwa. 3a HeypejeHuTe B
HacTtoAwmTe ObLWKM ycnoBma BbNPOCK, CBbP3aHW C NaatexxHu ycayru, ce npunara 3MYTC
W n3gafeHnTe akToBe 3a HeroBoTo NpunaraHe. Hactoawwmrte ObLwm ycnoBMA ca U3roTBEHM
Ha 6barapckm e3mk n ¢ npuemaHeTo nm Bue ce cbrnacasare, ye yanaTa KOMyHuKaLma
MexXay Hac 1 Bac no Bpeme Ha AelCTBMETO MM Lue Cce BOAW Ha 6bArapckm esuk.

NPEXOAHW N 3AKITHOYNTE/IHW PA3SINOPEABU

1. Tean O6wwn ycnoBms ca npuetn C peweHne Ha CbBeTa Ha AWPEKTOpUTE Ha
JenHetnkc"Al v Ban3at B cuna ot gata 15.03.2021 r;

2. Tean O6wM ycnoBus, 3aefHO C AokyMeHTa "[TeMHEeTUKC TakCu 1 AMMUTK", KOUTO e
Hepa3genHa uyact oT ObwuTe ycCnoBMA, Ca W3MeHeHM C pelweHne Ha CbBeTa Ha
avpektopute Ha ,MenHetmnkc” AL ot 10.03.2021 r., BbB Bpb3Ka C BbBEXAAHETO Ha HOBa
ycnyra: BHacAHe Ha rnapu B Ha/JIMYHOCT MO naatexxHa cMmeTka ype3 CneuunaneH Kacos
TepMuHan. Tbi KaTo NPOMeHuWTe ca BbB Balua nosza 1 nogobpsBsart 3awmTata Ha npasaTa
Bu kato notpebuTesn, CcBbp3aHM ca C NMPOMEHM B YCTAHOBEHWUTE OT HAC JUMUTU U C
fobassHe Ha Hosu ycnyrm B BACB Pay, Te3n npomeHu we Bas3aT B cvna HesabaBHO,
cuntaHo ot 15.03.2021 r. 3a Bcuukm lMoTtpebutenn, pernctpuparn B BACB Pay, kato
n3bopbT fann fa ce NoOA3BaTe OT HOBUTE yCayrn e n3uano ot Bawa ceobogHa npeueHka.
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